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IMPORTANT: You must read the following disclaimer before continuing. The following disclaimer applies to the attached offering 
circular (the "Offering Circular"). You are therefore advised to read this disclaimer carefully before accessing, reading or making any other 
use of the attached Offering Circular. In accessing the attached Offering Circular, you agree to be bound by the following terms and conditions,
including any modifications to them from time to time, each time you receive any information from the Issuer, the Guarantor (each as defined 
in the attached Offering Circular) or from Citigroup Global Markets Singapore Pte. Ltd., Goldman Sachs (Singapore) Pte., The Hongkong and 
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with respect to the securities, you must be located outside the United States.

Confirmation of Your Representation: The attached Offering Circular is being sent to you at your request and by accepting the e-mail and 
accessing the attached Offering Circular, you shall be deemed to represent to the Issuer, the Guarantor and the Managers that (1) you are not 
in the United States and, to the extent you purchase the securities described in the attached Offering Circular, you will be doing so pursuant 
to Regulation S under the U.S. Securities Act of 1933, as amended (the "Securities Act"); (2) the e-mail address that you gave us and to which 
this e-mail has been delivered is not located in the United States, its territories or possessions; and (3) you consent to delivery of the attached 
Offering Circular and any amendments or supplements thereto by electronic transmission.
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as defined under Section 4A(1) of the Securities and Futures Act 2001 of Singapore (as amended or modified from time to time, the "SFA") 
or (ii) an accredited investor as defined under Section 4A(1) of the SFA, and (B) agree to be bound by the limitations and restrictions described 
herein.

The attached Offering Circular has been made available to you in electronic form. You are reminded that documents transmitted via this 
medium may be altered or changed during the process of electronic transmission and consequently none of the Issuer, the Guarantor, the 
Managers, the Trustee (as defined in the attached Offering Circular) and the Agents (as defined in the attached Offering Circular) or any of 
their respective directors, officers, employees, representatives, agents, affiliates or advisers or any person who controls any of them accepts 
any liability or responsibility whatsoever in respect of any discrepancies between the document distributed to you in electronic format and the 
hard copy version. The Managers will provide a hard copy version to you upon request.

Restrictions: The attached Offering Circular is being furnished in connection with an offering exempt from registration under the Securities 
Act solely for the purpose of enabling a prospective investor to consider the purchase of the securities described herein.

THE SECURITIES AND THE GUARANTEE OF THE SECURITIES DESCRIBED IN THE ATTACHED OFFERING CIRCULAR 
HAVE NOT BEEN, AND WILL NOT BE, REGISTERED UNDER THE SECURITIES ACT, OR THE SECURITIES LAWS OF 
ANY STATE OF THE UNITED STATES OR OTHER JURISDICTION, AND THE SECURITIES AND THE GUARANTEE OF 
THE SECURITIES MAY NOT BE OFFERED OR SOLD WITHIN THE UNITED STATES, EXCEPT PURSUANT TO AN 
EXEMPTION FROM, OR IN A TRANSACTION NOT SUBJECT TO, THE REGISTRATION REQUIREMENTS OF THE 
SECURITIES ACT AND APPLICABLE STATE OR LOCAL SECURITIES LAWS. THIS OFFERING IS MADE SOLELY TO 
INVESTORS WHO ARE PURCHASING THE SECURITIES OUTSIDE THE UNITED STATES IN OFFSHORE 
TRANSACTIONS PURSUANT TO THE SECURITIES ACT. 

NOTHING IN THIS ELECTRONIC TRANSMISSION CONSTITUTES AN OFFER OF SECURITIES FOR SALE IN THE 
UNITED STATES OR IN ANY JURISDICTION WHERE IT IS UNLAWFUL TO DO SO.

Except with respect to eligible investors in jurisdictions where such offer or invitation is permitted by law, nothing in this electronic 
transmission constitutes, nor may be used in connection with, an offer or an invitation by or on behalf of the Issuer, the Guarantor, the 
Managers, the Trustee or the Agents or any of their respective directors, officers, employees, representatives, agents, affiliates or advisers or 
any person who controls any of them to subscribe for or purchase any of the securities described therein, and access has been limited so that 
it shall not constitute in the United States or elsewhere a general solicitation or general advertising (as those terms are used in Regulation D 
under the Securities Act) or directed selling efforts (within the meaning of Regulation S under the Securities Act). If a jurisdiction requires 
that the offering be made by a licensed broker or dealer and the Manager or any affiliate of the Manager is a licensed broker or dealer in that 
jurisdiction, the offering shall be deemed to be made by such Manager or such affiliate on behalf of the Issuer in such jurisdiction.

You are reminded that you have accessed the attached Offering Circular on the basis that you are a person into whose possession the attached 
Offering Circular may be lawfully delivered in accordance with the laws of the jurisdiction in which you are located and you may not nor are 
you authorised to deliver or forward the attached Offering Circular, electronically or otherwise, to any other person. If you have gained access 
to this transmission contrary to the foregoing restrictions, you are not allowed to purchase any of the securities described in the attached 
Offering Circular.

Actions that You May Not Take: If you receive this document by e-mail, you should not reply by e-mail to this electronic transmission, and 
you may not purchase any securities by doing so. Any reply e-mail communications, including those you generate by using the "Reply"
function on your e-mail software, will be ignored or rejected. 

YOU ACKNOWLEDGE THAT THE ATTACHED OFFERING CIRCULAR AND THE INFORMATION CONTAINED THEREIN 
ARE STRICTLY CONFIDENTIAL AND INTENDED FOR YOU ONLY. YOU ARE NOT AUTHORISED TO AND YOU MAY 
NOT DELIVER, DISTRIBUTE OR FORWARD THE ATTACHED OFFERING CIRCULAR, ELECTRONICALLY OR 
OTHERWISE, TO ANY OTHER PERSON OR REPRODUCE THE ATTACHED OFFERING CIRCULAR IN ANY MANNER 
WHATSOEVER AND, IN PARTICULAR, MAY NOT BE FORWARDED TO ANY U.S. ADDRESS. ANY FORWARDING,
DISTRIBUTION OR REPRODUCTION OF THE ATTACHED OFFERING CIRCULAR IN WHOLE OR IN PART IS 
UNAUTHORISED. FAILURE TO COMPLY WITH THIS DIRECTIVE MAY RESULT IN A VIOLATION OF THE SECURITIES 
ACT OR THE APPLICABLE LAWS OF OTHER JURISDICTIONS.

You are responsible for protecting against viruses and other destructive items. If you receive this document by e-mail, your use of this 
e-mail is at your own risk and it is your responsibility to take precautions to ensure that it is free from viruses and other items of a destructive 
nature.



 
NANSHAN LIFE PTE. LTD.

(incorporated in Singapore with limited liability)

(Company registration number: 202430489R) 

U.S.$395,000,000

Tier 2 Subordinated Dated Capital Bonds due 2041 

irrevocably and unconditionally guaranteed by

NAN SHAN LIFE INSURANCE CO., LTD. 
(incorporated in Taiwan, the Republic of China with limited liability)

(as Guarantor)

Issue Price: 99.721 per cent.

U.S.$395,000,000 5.875 per cent. in an initial aggregate principal amount of Tier 2 subordinated dated capital bonds due 2041 (the "Bonds") will be issued by Nanshan Life Pte. Ltd.
(the "Issuer") and will be irrevocably and unconditionally guaranteed on a subordinated basis (the "Guarantee of the Bonds") by Nan Shan Life Insurance Co., Ltd. (the "Guarantor"
or "Company"). The Issuer is a wholly-owned subsidiary of the Guarantor.

The Bonds will be constituted by and have the benefit of a trust deed (as amended and/or supplemented from time to time, the "Trust Deed") dated 17 September 2025 (the "Issue 
Date") between the Issuer, the Guarantor and The Hongkong and Shanghai Banking Corporation Limited (the "Trustee").

The Bonds will constitute direct, unconditional, unsecured and subordinated obligations of the Issuer which rank pari passu in right of payment and without any preference among 
themselves. Subject to and to the extent permitted by the insolvency laws of Singapore and any other applicable laws, in the event of the Winding-Up of the Issuer, the rights and claims 
of the holders of the Bonds (the "Bondholders", or "Holders", and each, a "Bondholder" or a "Holder") in respect of payment of principal and interest on the Bonds will be expressly 
subordinated in right of payment to the prior payments in full of all present and future claims of all Senior Creditors (as defined in the terms and conditions of the Bonds (the "Terms 
and Conditions of the Bonds")), but shall rank pari passu in right of payment with each other and to the present and future claims of the holders of any other Parity Obligations (as 
defined in Terms and Conditions of the Bonds) of the Issuer and in priority in right of payment to the present and future claims of the holders of any share capital of the Issuer (including
Ordinary Shares (as defined in Terms and Conditions of the Bonds) and Preferred Shares (as defined in Terms and Conditions of the Bonds)) and any other Junior Obligations of the 
Issuer. See "Terms and Conditions of the Bonds – Status".

The Guarantee of the Bonds will constitute a direct, unconditional, unsecured and subordinated obligation of the Guarantor. Subject to the insolvency laws of the ROC, in the event of 
the Winding-Up of the Guarantor, the rights and claims of the Bondholders in respect of the Guarantee of the Bonds will be subordinated in right of payment to the present and future 
claims of all Senior Creditors, but shall rank pari passu in right of payment to the present and future claims of the holders of any Parity Obligations of the Guarantor and in priority in 
right of payment to the present and future claims of the holders of any share capital of the Guarantor (including Ordinary Shares and Preferred Shares of the Guarantor) and any other 
Junior Obligations of the Guarantor. See "Terms and Conditions of the Bonds – Status".

The Bonds confer a right to receive interest from the Issue Date at the applicable Rate of Interest (as defined below and further described in Terms and Conditions of the Bonds) payable 
semi-annually in equal instalments in arrear on 17 March and 17 September of each year (each, an "Interest Payment Date"), with the first Interest Payment Date falling on 17 March 
2026. The rate of interest (the "Rate of Interest") applicable to the Bonds shall be (i) from, and including, the Issue Date to, but excluding, 17 March 2036 (the "Reset Date"), 5.875
per cent. per annum; and (ii) from, and including, the Reset Date to, but excluding, the Maturity Date, the Reset Rate of Interest (as defined in Terms and Conditions of the Bonds).

The Bonds, unless previously redeemed, purchased and cancelled as provided in Condition 5 of the Terms and Conditions of the Bonds, shall be finally redeemed on 17 March 2041 
(the "Maturity Date") in whole, but not in part, at their outstanding principal amount together with interest accrued to (but not including) the Maturity Date.

Subject to satisfaction of the Redemption Conditions (as defined in the Terms and Conditions of the Bonds), the Bonds may be redeemed at the option of the Issuer in whole, but not in 
part, at any time on giving not less than 15 nor more than 60 days' notice to the Trustee, the Principal Paying Agent and the Bondholders (which notice shall be irrevocable), at their 
principal amount (together with interest accrued to (but not including) the date fixed for redemption) (i) upon the occurrence of Tax Withholding Event, as described under "Terms and 
Conditions of the Bonds – Redemption, Purchase and Options – Redemption for Taxation Reasons", (ii) upon the occurrence of a Tax Deduction Event, as described under "Terms and 
Conditions of the Bonds – Redemption, Purchase and Options – Redemption for Tax Deduction Reasons", (iii) on any date falling in the period from (and including) 17 December 2035 
to (and including) the Reset Date, as described under "Terms and Conditions of the Bonds – Redemption, Purchase and Options – Issuer's Call Option", (iv) upon the occurrence of a 
Minimal Outstanding Amount Redemption Event, as described under "Terms and Conditions of the Bonds – Redemption, Purchase and Options – Minimal Outstanding Amount 
Redemption" or (v) upon the occurrence of a Regulatory Capital Event, as described under "Terms and Conditions of the Bonds – Redemption, Purchase and Options – Regulatory Event 
Redemption".

Investing in the Bonds involves certain risks and may not be suitable for all investors. Investors should have sufficient knowledge and experience in financial and business 
matters to evaluate the information contained in this Offering Circular and the merits and risks of investing in the Bonds in the context of their financial condition and 
particular circumstances. Investors also should have the financial capacity to bear the risks associated with an investment in the Bonds. Investors should not purchase the 
Bonds unless they understand and are able to bear risks associated with the Bonds. See "Risk Factors" for a discussion of certain factors to be considered in connection with 
an investment in the Bonds.

The Bonds will be issued in registered form and in the specified denomination of U.S.$200,000 and integral multiples of U.S.$1,000 in excess thereof.

The Bonds and the Guarantee of the Bonds have not been and will not be registered under the United States Securities Act of 1933, as amended (the "Securities Act") and, subject to 
certain exceptions, may not be offered or sold with in the United States. The Bonds and the Guarantee of the Bonds are being offered in offshore transactions outside the United States 
in reliance on Regulation S of the Securities Act ("Regulation S"). For a description of these and certain further restrictions on offers and sales of the Bonds and the Guarantee of the 
Bonds and distribution of this Offering Circular, see "Subscription and Sale".

The Bonds are expected to be rated of "BBB+" and "BBB" by Standard & Poor's Ratings Services ("S&P") and Fitch Ratings Ltd. ("Fitch"), respectively. The Guarantor is rated "A-" 
with a stable outlook by S&P for international credit rating and "A-" with a Rating Watch Negative outlook by Fitch for insurer financial strength. Such ratings do not constitute a 
recommendation to buy, sell or hold the Bonds and may be subject to revision, qualification, suspension or withdrawal at any time by the assigning rating organisation. A revision,
qualification, suspension or withdrawal of any rating assigned to the Bonds may adversely affect the market price of the Bonds. Each such rating should be evaluated independently of 
any other rating of the Bonds, the Issuer's or the Guarantor's other securities or of the Issuer or the Guarantor.

Approval in-principle has been received from the Singapore Exchange Securities Trading Limited (the "SGX-ST") for the listing of and quotation for the Bonds on the SGX-ST. The 
SGX-ST assumes no responsibility for the correctness of any statements made or opinions expressed or reports contained in this Offering Circular. Approval in-principle for the listing 
and quotation of the Bonds is not to be taken as an indication of the merits of the Issuer, the Guarantor, any of their subsidiaries, their associated companies or the Bonds.

The Bonds will initially be represented by beneficial interests in a global certificate (the "Global Certificate") in registered form which will be registered in the name of a nominee of,
and shall be deposited on or about the Issue Date with, a common depositary for Euroclear Bank SA/NV ("Euroclear") and Clearstream Banking S.A. ("Clearstream"). Beneficial 
interests in the Global Certificate will be shown on, and transfers thereof will be effected only through, records maintained by Euroclear and Clearstream. Except as described in the 
Global Certificate, certificates for the Bonds will not be issued in exchange for interests in the Global Certificate.

Joint Global Coordinators, Joint Bookrunners and Joint Lead Managers

Citigroup Goldman Sachs (Singapore) Pte. HSBC

BNP PARIBAS UBS

Offering Circular dated 10 September 2025
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NOTICE TO INVESTORS

Investors are advised to read and understand the contents of this Offering Circular before investing. If in doubt,
investors should consult their advisers.

THIS OFFERING CIRCULAR DOES NOT CONSTITUTE AN OFFER TO SELL, OR A SOLICITATION OF 
AN OFFER TO BUY, ANY SECURITIES IN ANY JURISDICTION TO ANY PERSON TO WHOM IT IS 
UNLAWFUL TO MAKE THE OFFER OR SOLICITATION IN SUCH JURISDICTION. 

Each of the Issuer and the Guarantor is responsible for the accuracy and completeness of the information in this 
Offering Circular and confirms, having made all reasonable enquiries, that to the best of its knowledge and belief 
there are no other facts the omission of which would make any statement herein misleading.

Each of the Issuer and the Guarantor, having made all reasonable enquiries, confirms that (i) this Offering Circular 
contains all material information with respect to the Issuer, the Guarantor, any of their respective subsidiaries
(together, the "Group") as a whole and the Bonds (including all information which, according to the particular 
nature of the Issuer, the Guarantor, the Group as a whole and of the Bonds and the Guarantee of the Bonds, is 
necessary to enable investors to make an informed assessment of the assets and liabilities, financial position,
profits and losses and prospects of the Issuer, the Guarantor, the Group as a whole and of the rights attaching to 
the Bonds; (ii) this Offering Circular does not, contain any untrue statement of a material fact or omit to state any 
material fact necessary in order to make the statements therein, in the light of the circumstances under which they 
were made, not misleading; (iii) the statements relating to the Issuer, the Guarantor, the Group and to the Bonds 
and the Guarantee are in every material particular true and accurate and not misleading, and that there are no other 
facts in relation to the Issuer, the Guarantor, the Group as a whole and the Bonds and the Guarantee the omission 
of which would in the context of the offering and the issue of the Bonds make any statement and/or any other 
material misleading in any material respect; (iv) the statements of intention, opinion, belief or expectation 
expressed in this Offering Circular with regard to the Issuer, the Guarantor, and the Group are honestly held and 
reasonably made or held and (v) all reasonable enquiries have been made by the Issuer and the Guarantor to 
ascertain such facts and to verify the accuracy of all such information and statements.

Each of the Issuer and the Guarantor has prepared this Offering Circular solely for use in connection with the 
proposed offering of the Bonds and giving of the Guarantee of the Bonds described in this Offering Circular. This 
Offering Circular does not constitute an offer of, or an invitation by or on behalf of the Issuer, the Guarantor, 
Citigroup Global Markets Singapore Pte. Ltd., Goldman Sachs (Singapore) Pte., The Hongkong and Shanghai 
Banking Corporation Limited, Singapore Branch, BNP PARIBAS, acting through its Singapore Branch, and UBS 
AG Singapore Branch (together, the "Managers", and each, a "Manager") to subscribe for or purchase any of the 
Bonds. The distribution of this Offering Circular and the offering of the Bonds in certain jurisdictions may be 
restricted by law. Persons into whose possession this Offering Circular comes are required by the Issuer, the 
Guarantor and the Managers to inform themselves about and to observe any such restrictions. No action is being 
taken to permit a public offering of the Bonds or the distribution of this Offering Circular in any jurisdiction where 
action would be required for such purposes. There are restrictions on the offer and sale of the Bonds and the 
Guarantee of the Bonds, and the circulation of documents relating thereto, in certain jurisdictions and to persons 
connected therewith. For a description of certain further restrictions on offers and sales of the Bonds and 
distribution of this Offering Circular, see "Subscription and Sale".

By purchasing the Bonds, investors are deemed to have represented and agreed to all of those provisions contained 
in that section of this Offering Circular. This Offering Circular is personal to each offeree and does not constitute 
an offer to any other person or to the public generally to subscribe for, or otherwise acquire, the Bonds. Distribution 
of this Offering Circular to any person other than the prospective investor and any person retained to advise such 
prospective investor with respect to its purchase is unauthorised. Each prospective investor, by accepting delivery 
of this Offering Circular, is deemed to have agreed to the foregoing and to make no photocopies of this Offering 
Circular or any documents referred to in this Offering Circular.

No person has been or is authorised to give any information or to make any representation concerning the Issuer,
the Guarantor, the Group, the Bonds or the Guarantee of the Bonds other than as contained herein and, if given or 
made, any such other information or representation should not be relied upon as having been authorised by the 
Issuer, the Guarantor, the Managers, the Trustee or the Agents (as defined in the Terms and Conditions of the 
Bonds) or their respective directors, officers, employees, agents, representatives, affiliates or advisers or any 
person who controls any of them. Neither the delivery of this Offering Circular nor any offering, sale or delivery 
made in connection with the issue of the Bonds shall, under any circumstances, constitute a representation that 
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there has been no change or development reasonably likely to involve a change in the affairs of the Issuer, the 
Guarantor or the Group since the date hereof or create any implication that the information contained herein is 
correct as at any date subsequent to the date hereof. This Offering Circular does not constitute an offer of, or an 
invitation by or on behalf of the Issuer, the Guarantor, the Managers, the Trustee or the Agents or any of their 
respective affiliates, officers, employees, agents, representatives, directors or advisers or any person who controls 
any of them to subscribe for or purchase the Bonds and may not be used for the purpose of an offer to, or a 
solicitation by, anyone in any jurisdiction or in any circumstances in which such offer or solicitation is not 
authorised or is unlawful.

This Offering Circular is being furnished by the Issuer and the Guarantor in connection with the offering of the 
Bonds and is exempt from registration under the Securities Act solely for the purpose of enabling a prospective 
investor to consider purchasing the Bonds. Investors must not use this Offering Circular for any other purpose,
make copies of any part of this Offering Circular or give a copy of it to any other person, or disclose any 
information in this Offering Circular to any other person. The information contained in this Offering Circular has 
been provided by the Issuer and the Guarantor and other sources identified in this Offering Circular. Any 
reproduction or distribution of this Offering Circular, in whole or in part, and any disclosure of its contents or use 
of any information herein for any purpose other than the consideration of an investment in the Bonds offered by 
this Offering Circular is prohibited. By accepting delivery of this Offering Circular, each investor is deemed to 
have agreed to these restrictions.

None of the Managers, the Trustee, the Agents or any of their respective directors, officers, employees, affiliates,
representatives, agents or advisers or any person who controls any of them has independently verified the 
information contained in this Offering Circular. Nothing contained in this Offering Circular is, or shall be relied 
upon as, a promise, representation or warranty by the Managers, the Trustee, the Agents or any of their respective 
affiliates, officers, employees, agents, representatives, directors or advisers or any person who controls any of 
them.

This Offering Circular is not intended to provide the basis of any credit or other evaluation nor should it be 
considered as a recommendation by any of the Issuer, the Guarantor, the Managers, the Trustee or the Agents or 
any of their respective affiliates, officers, employees, agents, representatives, directors or advisers or any person 
who controls any of them that any recipient of this Offering Circular should purchase the Bonds.

Each person receiving this Offering Circular acknowledges that (i) such person has been afforded an opportunity 
to request from the Issuer and the Guarantor and to review, and has received, all additional information considered 
by it to be necessary to verify the accuracy of, or to supplement, the information contained herein, (ii) such person 
has not relied on the Managers or any person affiliated with them in connection with any investigation of the 
accuracy of such information or its investment decision, and (iii) no person has been authorised to give any 
information or to make any representation concerning the Issuer, the Guarantor or the Bonds (other than as 
contained herein and information given by duly authorised officers and employees of the Issuer and the Guarantor 
in connection with investors' examination of the Issuer and the Guarantor and the terms of the offering of the 
Bonds) and, if given or made, any such other information or representation should not be relied upon as having 
been authorised by the Issuer, the Guarantor, the Managers, the Trustee or the Agents or any of their respective 
affiliates, officers, employees, agents, representatives, directors or advisers or any person who controls any of 
them.

Each person receiving this Offering Circular acknowledges that it has not relied on the Managers, the Trustee, the 
Agents or any of their respective affiliates, officers, employees, agents, representatives, directors or advisers or 
any person who controls any of them in connection with its investigation of the accuracy of such information or 
its investment decision, and each such person must rely on its own examination of the Issuer, the Guarantor and
the Group, and the merits and risks involved in investing in the Bonds. See "Risk Factors" for a discussion of 
certain factors to be considered in connection with an investment in the Bonds.

To the fullest extent permitted by law, none of the Managers, the Trustee or the Agents or any of their respective 
affiliates, officers, employees, agents, representatives, directors or advisers or any person who controls any of 
them accepts any responsibility for the contents of this Offering Circular and assumes any responsibility for the 
contents, accuracy, completeness or sufficiency of any such information or for any other statement, made or 
purported to be made by the Managers, the Trustee or the Agents or any of their respective affiliates, officers,
employees, agents, representatives, directors or advisers or any person who controls any of them or on their behalf 
in connection with the Issuer, the Guarantor, the Group or the issue and offering of the Bonds or the giving of the 
Guarantee of the Bonds. Each of the Managers, the Trustee and the Agents and each of their respective affiliates,
officers, employees, agents, representatives, directors and advisers or any person who controls any of them 
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accordingly disclaims all and any liability, whether arising in tort or contract or otherwise, which it might 
otherwise have in respect of this Offering Circular or any such statement. None of the Managers, the Trustee or 
the Agents or any of their respective affiliates, officers, employees, agents, representatives, directors or advisers 
or any person who controls any of them undertakes to review the results of operations, financial condition or 
affairs of the Issuer, the Guarantor or the Group during the life of the arrangements contemplated by this Offering 
Circular nor to advise any investor or prospective investor in the Bonds of any information coming to the attention 
of the Managers, the Trustee or the Agents or any of their respective affiliates, officers, employees, agents,
representatives, directors or advisers or any person who controls any of them.

IN CONNECTION WITH THE ISSUE OF THE BONDS, ANY OF THE MANAGERS APPOINTED AND 
ACTING IN ITS CAPACITY AS STABILISATION MANAGER (THE "STABILISATION 
MANAGER(S)") OR ANY PERSON ACTING ON BEHALF OF THE STABILISATION MANAGER(S) 
MAY, SUBJECT TO ALL APPLICABLE LAWS AND DIRECTIVES, OVER-ALLOT THE BONDS AND 
EFFECT TRANSACTIONS WITH A VIEW TO SUPPORTING THE MARKET PRICE OF THE BONDS 
AT A LEVEL HIGHER THAN THAT WHICH MIGHT OTHERWISE PREVAIL. HOWEVER, THERE 
IS NO ASSURANCE THAT THE STABILISATION MANAGER(S) (OR ANY PERSON ACTING ON 
BEHALF OF ANY STABILISATION MANAGER(S)) WILL UNDERTAKE STABILISATION ACTION. 
ANY STABILISATION ACTION OR OVER-ALLOTMENT MUST BE CONDUCTED BY THE 
RELEVANT STABILISATION MANAGER(S) (OR PERSONS ACTING ON BEHALF OF ANY 
STABILISATION MANAGER(S)) IN ACCORDANCE WITH ALL APPLICABLE LAWS AND RULES.

In connection with the offering of the Bonds, the Managers and/or their respective affiliates may act as investors 
and place orders, receive allocations and trade the Bonds for their own account and such orders, allocations or 
trading of the Bonds may be material. These entities may hold or sell such Bonds or purchase further Bonds for 
their own account in the secondary market or deal in any other securities of the Issuer and the Guarantor and 
therefore, they may offer or sell the Bonds or other securities otherwise than in connection with the offering of 
the Bonds. Accordingly, references herein to the offering of the Bonds should be read as including any offering of 
the Bonds to the Managers and/or their respective affiliates as investors for their own account. Such entities are 
not expected to disclose such transactions or the extent of any such investment, otherwise than in accordance with 
any applicable legal or regulatory requirements. If such transactions occur, the trading price and liquidity of the 
Bonds may be impacted.

Prospective investors should not construe anything in this Offering Circular as legal, business or tax advice. Each 
prospective investor should determine for itself the relevance of the information contained in this Offering Circular 
and consult its own legal, business and tax advisers as needed to make its investment decision and determine 
whether it is legally able to purchase the Bonds under applicable laws or regulations.

The contents of this Offering Circular have not been reviewed by any regulatory authority in the ROC, Hong 
Kong, Singapore or elsewhere. Investors are advised to exercise caution in relation to the offer. If any investor is 
in any doubt about any of the contents of this document, that investor should obtain independent professional 
advice.

The Bonds are expected to be assigned a rating of "BBB+" and "BBB" by S&P and Fitch, respectively. The 
Guarantor is rated "A-" with a stable outlook by S&P for international credit rating and "A-" with a Rating Watch 
Negative outlook by Fitch for insurer financial strength. Such ratings do not constitute a recommendation to buy, 
sell or hold the Bonds may be subject to revision, qualification, suspension or withdrawal at any time by the 
assigning rating organisation. A revision, qualification, suspension or withdrawal of any rating assigned to the 
Bonds may adversely affect the market price of the Bonds. Each such rating should be evaluated independently 
of any other rating of the Bonds, the Issuer's or the Guarantor's other securities or of the Issuer or the Guarantor.

Notice to capital market intermediaries and prospective investors pursuant to paragraph 21 of the Hong 
Kong SFC Code of Conduct – Important Notice to Prospective Investors: Prospective investors should be 
aware that certain intermediaries in the context of this offering of the Bonds, including certain Managers, are 
"capital market intermediaries" (together, the "CMIs") subject to Paragraph 21 of the Code of Conduct for Persons 
Licensed by or Registered with the Securities and Futures Commission (the "SFC Code"). This notice to 
prospective investors is a summary of certain obligations the SFC Code imposes on such CMIs, which require the 
attention and cooperation of prospective investors. 

Certain CMIs may also be acting as "overall coordinators" (together, the "OCs") for this offering and are subject 
to additional requirements under the SFC Code. 
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Prospective investors who are the directors, employees or major shareholders of the Issuer, the Guarantor, a CMI 
or its group companies would be considered under the SFC Code as having an association (an "Association") with 
the Issuer, the Guarantor, the CMI or the relevant group company. Prospective investors associated with the Issuer,
the Guarantor or any CMI (including its group companies) should specifically disclose this when placing an order 
for the Bonds and should disclose, at the same time, if such orders may negatively impact the price discovery 
process in relation to this offering. Prospective investors who do not disclose their Associations are hereby deemed 
not to be so associated. Where prospective investors disclose their Associations but do not disclose that such order 
may negatively impact the price discovery process in relation to this offering, such order is hereby deemed not to 
negatively impact the price discovery process in relation to this offering.

Prospective investors should ensure, and by placing an order prospective investors are deemed to confirm, that 
orders placed are bona fide, are not inflated and do not constitute duplicated orders (i.e. two or more corresponding 
or identical orders placed via two or more CMIs). If a prospective investor is an asset management arm affiliated 
with any Manager, such prospective investor should indicate when placing an order if it is for a fund or portfolio 
where the Manager or its group company has more than 50% interest, in which case it will be classified as a 
"proprietary order" and subject to appropriate handling by CMIs in accordance with the SFC Code and should 
disclose, at the same time, if such "proprietary order" may negatively impact the price discovery process in relation 
to this offering. Prospective investors who do not indicate this information when placing an order are hereby 
deemed to confirm that their order is not a "proprietary order". If a prospective investor is otherwise affiliated 
with any Manager, such that its order may be considered to be a "proprietary order" (pursuant to the SFC Code),
such prospective investor should indicate to the relevant Manager when placing such order. Prospective investors 
who do not indicate this information when placing an order are hereby deemed to confirm that their order is not a 
"proprietary order". Where prospective investors disclose such information but do not disclose that such 
"proprietary order" may negatively impact the price discovery process in relation to this offering, such "proprietary 
order" is hereby deemed not to negatively impact the price discovery process in relation to this offering.

Prospective investors should be aware that certain information may be disclosed by CMIs (including private 
banks) which is personal and/or confidential in nature to the prospective investor. By placing an order, prospective 
investors are deemed to have understood and consented to the collection, disclosure, use and transfer of such 
information by the Managers and/or any other third parties as may be required by the SFC Code, including to the 
Issuer, the Guarantor, any OCs, relevant regulators and/or any other third parties as may be required by the SFC 
Code, it being understood and agreed that such information shall only be used for the purpose of complying with 
the SFC Code, during the bookbuilding process for this offering. Failure to provide such information may result 
in that order being rejected.

Industry and Market Data

Market data and certain information and statistics included in this Offering Circular have been obtained from both 
public and private sources, including market research, publicly available information and industry publications.
Although each of the Issuer and the Guarantor believes the information to be reliable, it has not been independently 
verified by the Issuer, the Guarantor, the Managers, the Trustee or the Agents or their respective affiliates,
directors, officers, employees, agents, advisers or representatives or any person who controls any of them and 
none of the Issuer, the Guarantor, the Managers, the Trustee or the Agents or their respective affiliates, directors,
officers, employees, agents, advisers or representatives or any person who controls any of them makes any 
representation as to the accuracy or completeness of such information. In addition, third party information 
providers may have obtained information from market participants and such information may not have been 
independently verified. In making an investment decision, each investor must rely on its own examination of the 
Issuer, the Guarantor, the Group and the terms of the offering and the Bonds, including the merits and risks 
involved.
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FORWARD-LOOKING STATEMENTS

This Offering Circular includes "forward-looking statements". Certain statements in this Offering Circular 
constitute "forward-looking statements". These statements can be identified by forward-looking terms, such as 
"anticipate", "target", "believe", "can", "would", "could", "estimate", "expect", "aim", "intend", "may", "plan",
"will", "would" or similar words or expressions or their negative forms. However, these words are not the 
exclusive means of identifying forward-looking statements. All statements regarding expected financial condition,
results of operations, business plans and prospects are forward-looking statements, including but are not limited 
to, statements as to the business strategy, revenue, profitability, planned projects and other matters relating to the 
Issuer, the Guarantor and/or the Group discussed in this Offering Circular regarding matters that are not historical 
facts. These forward-looking statements are based on numerous assumptions regarding the Group's present and 
future business strategies and the environment in which the Group expects to operate in the future.

These forward-looking statements involve known and unknown risks, uncertainties and other factors, which may 
cause the Issuer's, Guarantor's and/or the Group's actual results, performance or achievements, or industry results,
to be materially different from those expressed or implied by these forward-looking statements. 

Important factors that could cause actual results, performance or achievements to differ materially include, but 
are not limited to, those discussed in "Risk Factors" below and elsewhere in this Offering Circular. Each of the 
Issuer and the Guarantor cautions investors not to place undue reliance on these forward-looking statements which 
reflect their managements' view only as at the date of this Offering Circular. None of the Issuer or the Guarantor
undertakes any obligation to update or revise any forward-looking statements, whether as a result of any change 
in the Issuer's, the Guarantor's or the Group's expectations with regard thereto or any new information, change of 
events, conditions or circumstances or otherwise on which any such statements were based. In light of these risks,
uncertainties and assumptions, the forward-looking events discussed in this Offering Circular might not occur.
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PRESENTATION OF FINANCIAL INFORMATION

The Group's consolidated financial information as at and for the financial years ended 31 December 2022, 2023
and 2024 included in this Offering Circular has been extracted from the Group's audited consolidated financial 
statements as at and for the financial years ended 31 December 2023 and 2024, including the notes thereto,
included elsewhere in this Offering Circular. The Group's consolidated financial information as at and for the 
financial years ended 31 December 2022, 2023 and 2024 included herein have been prepared and presented in 
accordance with the Regulations Governing the Preparation of Financial Reports by Insurance Enterprises, the 
International Financial Reporting Standards, International Accounting Standards ("IAS"), International Financial 
Reporting Interpretations Committee Interpretations ("IFRIC Interpretations") and Standing Interpretations 
Committee Interpretations ("SIC Interpretations") that came into effect as endorsed by the Financial Supervisory
Commission ("FSC") (together, "Taiwan-IFRS"). The Group's consolidated financial statements as at and for the 
financial years ended 31 December 2023 and 2024 have been audited by PricewaterhouseCoopers, Taiwan, the 
independent auditor of the Group, in accordance with the Regulations Governing Financial Statement Audit and 
Attestation Engagements of Certified Public Accountants and Standards on Auditing of the Republic of China.

The Group's consolidated financial information as at and for the six months ended 30 June 2024 and 2025 included 
in this Offering Circular has been extracted from the Group's audited consolidated financial statements as at and 
for the six months ended 30 June 2025, including the notes thereto, included elsewhere in this Offering Circular. 
The Group's consolidated financial information as at and for the six months ended 30 June 2024 and 2025 included 
herein have been prepared and presented in accordance with the Regulations Governing the Preparation of 
Financial Reports by Insurance Enterprises and IAS 34 "Interim Financial Reporting" ("IAS 34") that came into 
effect as endorsed by the FSC. The Group's consolidated financial statements as at and for the six months ended 
30 June 2025 have been audited by PricewaterhouseCoopers, Taiwan, the independent auditor of the Group, in 
accordance with the Regulations Governing Financial Statement Audit and Attestation Engagements of Certified 
Public Accountants and Standards on Auditing of the Republic of China. The Group's audited consolidated 
financial statements as at and for the six months ended 30 June 2025 should not be taken as an indication of the 
expected consolidated financial position and performance of the Group for the full financial year ending 31 
December 2025.

The Taiwan-IFRS differs from the International Financial Reporting Standards (the "IFRS Accounting 
Standards") as issued by the International Accounting Standards Board ("IASB") or generally accepted 
accounting principles of certain other countries. See "Summary of Certain Material Differences Between Taiwan-
IFRS and IFRS Accounting Standards". Potential investors should seek professional advice with respect to such 
differences from generally accepted accounting principles. All such financial data should be read in conjunction 
with, and are qualified in their entirety by reference to, the financial statements included elsewhere in this Offering 
Circular.

The Group's historical financial information should not be taken as an indication of its future financial 
performance.



vii

CERTAIN DEFINED TERMS AND CONVENTIONS

Unless otherwise stated in this Offering Circular, all translations from New Taiwan dollar into U.S. dollar were 
made at the rate of NT$29.18 to U.S.$1.00, the noon buying rate in the City of New York for cable transfers 
payable in New Taiwan dollar as certified for customs purposes by the Federal Reserve Bank of New York on or 
nearest to 30 June 2025. All such translations in this Offering Circular are provided solely for reference and no 
representation is made that the New Taiwan dollar amounts referred to herein have been, could have been or could 
be converted into U.S. dollars at any particular rate or at all. See "Exchange Rates".

In this Offering Circular, where information has been presented in thousands or millions of units, amounts may 
have been rounded up or down. Accordingly, totals of columns or rows of numbers in tables may not be equal to 
the apparent total of the individual items and actual numbers may differ from those contained herein due to 
rounding.

The glossary below contains explanations of certain terms and definitions used in the Offering Circular in 
connection with the Group and the Group's business. The terms and their meanings may not correspond to standard 
industry meaning or usage of these terms. Unless the context otherwise requires, the following terms shall have 
the meanings set out below.

Board the board of directors of the Guarantor

EUR or Euro the lawful currency of the European Union

Executive Yuan the executive branch of the ROC Government

Fitch Fitch Ratings Ltd.

FSC the Financial Supervisory Commission of the ROC

FVOCI the financial assets at fair value through other comprehensive 

income investments

FYP first year premiums, premiums received in the first year of a 

policy

FVTPL the financial assets at fair value through profit or loss

GBP the lawful currency of the United Kingdom

GDP gross domestic product

Guarantor or Company Nan Shan Life Insurance Co., Ltd.

Hong Kong the Hong Kong Special Administrative Region of the PRC

IAS the International Accounting Standards

IASB the International Accounting Standards Board

ICS the Insurance Capital Standard, a consolidated group-wide 

capital standard for International Association of Insurance 

Supervisors

IFRS Accounting Standards the International Financial Reporting Standards as issued by the 

IASB

Issuer Nanshan Life Pte. Ltd.

Macau the Macao Special Administrative Region of the PRC

Mainland China or the PRC the People's Republic of China and for geographical reference 

only (unless otherwise stated) excludes Taiwan, Macau and 

Hong Kong

Nan Shan General Insurance Nan Shan General Insurance Company, Ltd.
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NDF the non-deliverable forward

New Taiwan dollar, NTD or NT$ the lawful currency of the ROC

RMB, Renminbi, CNH or CNY the lawful currency of the PRC

S$, SGD or Singapore dollars the lawful currency of the Republic of Singapore

Singapore the Republic of Singapore

spillover-effect insurance policies the insurance policies with spillover effects, which, in addition 

to having insurance functions, also include features that raise 

awareness of independent health management and improve the 

wellness of such policyholders

Standard & Poor's or S&P Standard & Poor's Ratings Services

Taiwan or the ROC Taiwan, the Republic of China

Taiwan-IFRS Regulations Governing the Preparation of Financial Reports by 

Insurance Enterprises, the International Financial Reporting 

Standards, IAS, IFRIC Interpretations and SIC Interpretations 

that came into effect as endorsed by FSC

United States, US or U.S. the United States of America

U.S.$ or U.S. dollars the lawful currency of the United States of America



ix

TABLE OF CONTENTS

Page

SUMMARY ................................................................................................................................................... 1

THE OFFERING ........................................................................................................................................... 3

SELECTED FINANCIAL INFORMATION ............................................................................................... 14

RISK FACTORS .......................................................................................................................................... 18

TERMS AND CONDITIONS OF THE BONDS......................................................................................... 41

THE GLOBAL CERTIFICATE ................................................................................................................... 59

EXCHANGE RATES................................................................................................................................... 61

DESCRIPTION OF THE ISSUER .............................................................................................................. 62

CAPITALISATION AND INDEBTEDNESS.............................................................................................. 63

DESCRIPTION OF THE GROUP............................................................................................................... 64

INDUSTRY OVERVIEW ............................................................................................................................ 85

DIRECTORS AND SENIOR MANAGEMENT ......................................................................................... 86

USE OF PROCEEDS................................................................................................................................... 91

REGULATION AND SUPERVISION OF THE TAIWAN LIFE INSURANCE INDUSTRY.................... 92

TAXATION................................................................................................................................................ 107

SUBSCRIPTION AND SALE ................................................................................................................... 112

SUMMARY OF CERTAIN MATERIAL DIFFERENCES BETWEEN TAIWAN-IFRS AND IFRS 

ACCOUNTING STANDARDS ........................................................................................................ 117

GENERAL INFORMATION..................................................................................................................... 119

INDEX TO CONSOLIDATED FINANCIAL STATEMENTS.................................................................. 121



1

SUMMARY

OVERVIEW

The Company was founded in July 1963 as the Taiwan subsidiary of American International Group, Inc. ("AIG") 
as one of the first insurers in Taiwan. In August 2011, Ruen Chen Investment Holdings Co., Ltd. ("Ruen Chen")
acquired the Company's shares held by AIG and American General Life Insurance Company, making Ruen Chen 
become one of the Company's major shareholders and converting the Company into a local enterprise. The Group 
is currently the largest non-financial holding life insurance company in Taiwan in terms of gross written premiums.
The Company is rated "A-" with a stable outlook by S&P for international credit rating and "A-" with a Rating 
Watch Negative outlook by Fitch for insurer financial strength.

With a focus on high-margin products, the Group offers a full range of insurance products, including life insurance, 
health insurance, accident insurance, annuity insurance, investment-linked insurance, group insurance, online 
insurance and general insurance. The full range of products and services allows the Group to cater to different 
customers' needs. The Company has developed a comprehensive service network with 25 branches and 291 offices 
across Taiwan as at 31 July 2025. Committed to people and the well-being of society, the Company provides 
insurance services to more than a quarter of Taiwan's population with approximately 6.7 million policyholders, 
12 million valid policies and 40,000 corporate enterprises clients as at 31 December 2024.

In 2024, the Company recorded NT$290 billion in gross written premiums and the Group generated a net income 
of NT$42.5 billion. As at 31 December 2022, 2023, 2024 and 30 June 2025, the Group's total assets were 
NT$5,276 billion, NT$5,386 billion, NT$5,624 billion and NT$5,418 billion, respectively, and the Group's total 
liabilities were NT$4,994 billion, NT$5,043 billion, NT$5,267 billion and NT$5,120 billion, respectively.

The Group is committed to the well-being of the Taiwanese people. The Group upholds its core value of being 
"people-oriented" and lives up to its social responsibility by providing microinsurance to help the disadvantaged 
obtain basic accident insurance protection. By establishing Health Guardian Circle in 2020, the Group also 
safeguards Taiwanese people's health needs via innovative spillover-effect insurance policies that promotes a 
healthier lifestyle by building in wellness reward mechanisms exclusive for different groups. In 2024, the 
Company won the Finalist of Life Insurance Company of the Year by "Asia Insurance Industry Awards". As at 31 
December 2024, the Company ranked first in terms of the number of spillover-effect insurance policies sold for 
the sixth consecutive year. In recognition of the services it delivers, the Company was also awarded in 2024 
"Taiwan's Best Life Insurance Company" for 11 consecutive years by Global Banking & Finance Review, a British 
professional financial website. The Company was also named in 2024 as one of the top 100 most valuable 
insurance brands by Brand Finance, a world leading brand valuation consultancy. In 2024, the Company received 
67 awards in Taiwan and globally, marking a record number of awards it received in a year.

In addition to its main insurance business, the Group is also an industry leader of sustainable insurance. In response 
to the government's net-zero emission by 2050, the Group has conducted carbon footprint inventories in line with 
international ISO standards. Through a complete inventory process and scientific and systematic data integration 
and calculations, the Group has passed the verification by an international third party institution and completed 
the transparency and disclosure of carbon information, being the first insurance company in Taiwan to have 
obtained the Property Insurance Service Carbon Label and the Electronic Policy Carbon Label.

COMPETITIVE STRENGTHS

The Group has been the leading life insurer in Taiwan's insurance market. Its principal strengths include: 

 household brand with leading market position in the industry;

 comprehensive and innovative products to meet different customer needs;

 leading health business empowered by value-add services;

 stable agency and bancassurance distribution channels;

 high quality and well-diversified investment portfolio with superior credit; and

 strong capital position and proven business sustainability.



2

STRATEGIES

The Group's main strategies are set out below:

 enhanced focus on high margin protection products;

 continuing to provide better health insurance and long-term care products for customers;

 improving customer experience through digital innovation and personalisation; and

 further diversifying its distribution channels.
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THE OFFERING

The following is a brief summary of the terms of the offering of the Bonds. For a more complete description of the 
terms of the Bonds, see "Terms and Conditions of the Bonds" in this Offering Circular. Capitalised terms used in 
this summary and not otherwise defined shall have the meanings given to them in "Terms and Conditions of the 
Bonds".

Issuer Nanshan Life Pte. Ltd.

Guarantor Nan Shan Life Insurance Co., Ltd.

The Bonds U.S.$395,000,000 5.875 per cent. Tier 2 subordinated dated 
capital bonds due 2041.

Guarantee of the Bonds The Guarantor has unconditionally and irrevocably guaranteed 
on a subordinated basis the due and punctual payment of all 
sums payable by the Issuer in respect of the Bonds. The 
obligations of the Guarantor under the guarantee (the 
"Guarantee of the Bonds") are contained in the Trust Deed.

Status and Ranking of the Bonds The Bonds will constitute direct, unconditional, unsecured and 
subordinated obligations of the Issuer which rank pari passu in 
right of payment and without any preference among themselves. 
Subject to and to the extent permitted by the insolvency laws of 
Singapore and other applicable laws, in the event of the 
Winding-Up of the Issuer, the rights and claims of the 
Bondholders in respect of payment of principal and interest on 
the Bonds will be expressly subordinated in right of payment to 
the prior payments in full of all present and future claims of all 
Senior Creditors, but shall rank pari passu in right of payment 
with each other and to the present and future claims of the 
holders of any other Parity Obligations of the Issuer and in 
priority in right of payment to the present and future claims of 
the holders of any share capital of the Issuer (including Ordinary 
Shares and Preferred Shares of the Issuer) and any other Junior 
Obligations of the Issuer.

"Applicable Supervisory Rules" means such insurance 
supervisory laws, rules, regulations, guidelines and official 
interpretation which are applicable to the Guarantor and, as the 
case may be, the Issuer from time to time.

"Junior Obligations" means:

(i) in respect of the Issuer, (a) any share capital of the Issuer 
(including Ordinary Shares and Preferred Shares of the 
Issuer), (b) any other instruments or securities issued,
entered into or guaranteed by the Issuer that constitutes or 
qualifies as Tier 1 Capital Instruments of the Guarantor and 
(c) any instruments or securities issued, entered into or 
guaranteed by the Issuer or other obligations of the Issuer 
ranking, or expressed to rank, junior in right of payment to 
the Bonds by operation of law or contract; and

(ii) in respect of the Guarantor, (a) any share capital of the 
Guarantor (including Ordinary Shares and Preferred 
Shares of the Guarantor), (b) any other instruments or 
securities issued, entered into or guaranteed by the 
Guarantor that constitutes or qualifies as Tier 1 Capital 
Instruments of the Guarantor and (c) any instruments or 
securities issued, entered into or guaranteed by the 
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Guarantor or other obligations of the Guarantor ranking, or 
expressed to rank, junior to the Guarantor's obligations 
under the Guarantee of the Bonds by operation of law or 
contract.

"Ordinary Shares" means the ordinary share capital (普通股)
of the Issuer or the Guarantor, as the case may be.

"Parity Obligations" means:

(i) in respect of the Issuer, any instruments or securities 
issued, entered into or guaranteed by the Issuer that 
constitutes or qualifies as Tier 2 Capital Instruments of the 
Guarantor (but excluding any Preferred Shares that might 
also constitute or qualify as Tier 2 Capital Instruments of 
the Guarantor) or any other obligations of the Issuer, the 
claims of the holders of which rank, or are expressed to 
rank, pari passu in right of payment with the Bonds by 
operation of law or contract; and

(ii) in respect of the Guarantor, any instruments or securities 
issued, entered into or guaranteed by the Guarantor that 
constitutes or qualifies as Tier 2 Capital Instruments of the 
Guarantor (but excluding any Preferred Shares that might 
also constitute or qualify as Tier 2 Capital Instruments of 
the Guarantor) or any other obligations of the Guarantor, 
the claims of the holders of which rank, or are expressed to 
rank, pari passu in right of payment with the Guarantee of 
the Bonds by operation of law or contract.

"Preferred Shares" means any preferred shares (特別股) of the 
Issuer or the Guarantor, as the case may be.

"Senior Creditors" means:

(i) in respect of the Issuer, any unsubordinated creditors of the 
Issuer or other creditors whose claims are not ranked or not 
expressed to rank pari passu or junior to the claims of the 
Bondholders; and

(ii) in respect of the Guarantor, all policyholders (including all 
obligations to such policyholders under policies and 
contracts of insurance) and other unsubordinated creditors 
of the Guarantor.

"Tier 1 Capital Instruments" means any instrument or other 
obligation issued, entered into or guaranteed by the Issuer or the 
Guarantor, as the case may be, that constitutes Tier 1 unlimited 
capital (第一類非限制性資本) or Tier 1 limited capital (第一

類限制性資本) of the Guarantor pursuant to the Applicable 
Supervisory Rules;

"Tier 2 Capital Instruments" means any instrument or other 
obligation issued, entered into or guaranteed by the Issuer or the 
Guarantor, as the case may be, that constitutes Tier 2 capital (第

二 類 資 本) of the Guarantor pursuant to the Applicable 
Supervisory Rules.

Status and Ranking of the Guarantee of 
the Bonds

The obligations of the Guarantor under the Guarantee of the 
Bonds will constitute a direct, unconditional, unsecured and 
subordinated obligation of the Guarantor. Subject to the 
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insolvency laws of the ROC, in the event of the Winding-Up of 
the Guarantor, the rights and claims of the Bondholders in 
respect of the Guarantee of the Bonds will be subordinated in 
right of payment to the present and future claims of all Senior 
Creditors, but shall rank pari passu in right of payment to the 
present and future claims of the holders of any Parity 
Obligations of the Guarantor and in priority in right of payment 
to the present and future claims of the holders of any share 
capital of the Guarantor (including Ordinary Shares and 
Preferred Shares of the Guarantor) and any other Junior 
Obligations of the Guarantor.

The status and ranking of the Bonds and the Guarantee of the 
Bonds will not be affected by the Tier 1 Capital Instruments or 
Tier 2 Capital Instruments issued or guaranteed by the Issuer or 
the Guarantor.

Issue Price 99.721 per cent. of the principal amount of the Bonds.

Form, Denomination and Title The Bonds will be registered and issued in the denomination of 
U.S.$200,000 and integral multiples of U.S.$1,000 in excess 
thereof.

Issue Date 17 September 2025.

Maturity Date 17 March 2041.

Set-off Subject to applicable law, no holder may exercise, claim or plead 
any right of set-off, deduction, withholding or retention in 
respect of any amount owed to it by the Issuer or the Guarantor 
in respect of, or arising under or in connection with the Bonds 
or the Guarantee of the Bonds, as the case may be, and each 
holder shall, by virtue of his holding of any Bonds, be deemed 
to have waived all such rights of set-off, deduction, withholding 
or retention against the Issuer or the Guarantor. Notwithstanding 
the preceding sentence, if any of the amounts owing to any 
holder by the Issuer or the Guarantor in respect of, or arising 
under or in connection with the Bonds or the Guarantee of the 
Bonds, as the case may be, is discharged by set-off, such holder 
shall, subject to applicable law, immediately pay an amount 
equal to the amount of such discharge to the Issuer or the 
Guarantor (or, in the event of Winding-Up of the Issuer or the 
Guarantor, as the case may be, the liquidator of the Issuer or the 
Guarantor, as the case may be) and, until such time as payment 
is made, shall hold such amount in trust for the Issuer or the 
Guarantor, as the case may be (or the relevant liquidator) and 
accordingly any such discharge shall be deemed not to have 
taken place.

Interest The Bonds confer a right to receive interest from the Issue Date 
at the applicable Rate of Interest (as defined below and further 
described in the Terms and Conditions of the Bonds) payable 
semi-annually in equal instalments in arrear on 17 March and 17 
September of each year (each, an "Interest Payment Date"),
with the first Interest Payment Date falling on 17 March 2026.

The rate of interest (the "Rate of Interest") applicable to the 
Bonds shall be:
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(i) from, and including, the Issue Date to, but excluding, 17 
March 2036 (the "Reset Date"), 5.875 per cent. per annum; 
and 

(ii) from, and including, the Reset Date to, but excluding, the 
Maturity Date, the Reset Rate of Interest.

The Reset Rate of Interest shall be the interest rate per annum 
equal to the sum of the Benchmark Rate (as defined in the Terms 
and Conditions of the Bonds) with respect to the Reset Date plus
the Spread (as defined in the Terms and Conditions of the 
Bonds).

Unless otherwise provided for in the Terms and Conditions of 
the Bonds, each Bond will cease to confer the right to receive 
any interest from the due date for redemption unless, upon due 
presentation, payment of the full amount due is improperly 
withheld or refused.

In such latter event, interest will continue to accrue at the 
applicable Rate of Interest (after as well as before any judgment) 
up to but excluding whichever is the earlier of:

(i) the date on which all sums due in respect of the Bonds are 
received by or on behalf of the relevant Bondholder; and

(ii) the day which is seven days after the Agent (as defined in 
the Terms and Conditions of the Bonds) has notified the 
Bondholders that it has received all sums due in respect of 
the Bonds up to such seventh day (except to the extent that 
there is a failure in the subsequent payment to the relevant 
Bondholders under the Terms and Conditions of the 
Bonds).

The Bonds are not subject to any interest rate step-up or any 
other incentive to redeem. The interest is not linked to any credit 
quality or the financial condition of the Issuer or the Guarantor 
and will not be adjusted according to changes in the credit 
quality or the financial condition of the Issuer or the Guarantor, 
as the case may be, in the future.

Redemption of Bonds at Maturity The Bonds, unless previously redeemed, purchased and 
cancelled as provided in Condition 5 of the Terms and 
Conditions of the Bonds, shall be finally redeemed on the 
Maturity Date in whole, but not in part, at their principal amount 
together with interest accrued and unpaid to such date.

Issuer's Call Option Subject to the satisfaction of Condition 5(g), the Bonds may be 

redeemed at the option of the Issuer in whole, but not in part, on 

any date falling in the period from (and including) 17 December 

2035 to (and including) the Reset Date on giving not less than 

15 nor more than 60 days' notice to the Trustee and the 

Bondholders (which notice shall be irrevocable) at their 

principal amount (together with interest accrued to (but not 

including) the date fixed for redemption).

See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Issuer's Call Option".
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Redemption for Taxation Reasons Subject to the satisfaction of Condition 5(g) of the Terms and 
Conditions of the Bonds, the Bonds may be redeemed at the 
option of the Issuer in whole, but not in part, at any time on 
giving not less than 15 nor more than 60 days' notice to the 
Trustee, the Principal Paying Agent and the Bondholders (which 
notice shall be irrevocable), at their principal amount (together 
with interest accrued to (but not including) the date fixed for 
redemption), if the Issuer (or the Guarantor, as the case may be) 
satisfies the Trustee immediately prior to the giving of such 
notice that:

(a) (i) the Issuer has or will become obliged to pay additional 
amounts as provided or referred to in Condition 7 of the 
Terms and Conditions of the Bonds as a result of any 
change in, or amendment to, the laws or regulations of 
Singapore or any political subdivision or any authority 
thereof or therein having power to tax, or any change in the 
application or official interpretation of such laws or 
regulations, including the decision of any court, tribunal or 
governmental agency, which change or amendment 
becomes effective on or after (or is enacted or adopted on 
or after but becomes effective before) 10 September 2025, 
and (ii) such obligation cannot be avoided by the Issuer 
taking reasonable measures available to it; or

(b) (i) the Guarantor has or (if a demand was made under the 
Guarantee of the Bonds) will become obliged to pay 
additional amounts as provided or referred to in Condition 
7 of the Terms and Conditions of the Bonds or the 
Guarantee of the Bonds, as the case may be, as a result of 
any change in, or amendment to, the laws or regulations of 
the ROC or any political subdivision or any authority 
thereof or therein having power to tax, or any change in the 
application or official interpretation of such laws or 
regulations, including the decision of any court, tribunal or 
governmental agency, which change or amendment 
becomes effective on or after (or is enacted or adopted on 
or after but becomes effective before) 10 September 2025, 
and (ii) such obligation cannot be avoided by the Guarantor 
taking reasonable measures available to it,

provided, in each case, that no such notice of redemption shall 
be given earlier than 90 days prior to the earliest date on which 
the Issuer or the Guarantor, as the case may be, would be obliged 
to pay such additional amounts were a payment in respect of the 
Bonds then due or (as the case may be) a demand under the 
Guarantee of the Bonds then made (a "Tax Withholding 
Event").

See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Redemption for Taxation Reasons".

Redemption for Tax Deduction Reasons Subject to the satisfaction of Condition 5(g) of the Terms and 
Conditions of the Bonds, the Bonds may be redeemed at the 
option of the Issuer in whole, but not in part, at any time on 
giving not less than 15 nor more than 60 days' notice to the 
Trustee, the Principal Paying Agent and the Bondholders (which 
notice shall be irrevocable), at their principal amount (together 
with interest accrued to (but not including) the date fixed for 
redemption), if the Issuer (or the Guarantor, as the case may be) 
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satisfies the Trustee immediately prior to the giving of such 
notice that:

(a) (i) in respect of the interest payable on the Bonds, the 
Issuer is no longer, or will no longer be, entitled to claim a 
full deduction in respect of computing its taxation 
liabilities in Singapore or any political subdivision or any 
authority thereof or therein having power to tax, or any 
change in the application or official interpretation of such 
laws or regulations, including the decision of any court, 
tribunal or governmental agency, which change or 
amendment becomes effective on or after (or is enacted or 
adopted on or after but becomes effective before) 10 
September 2025 and (ii) such non tax deductibility cannot 
be avoided by the Issuer taking reasonable measures 
available to it; or

(b) (i) in respect of any amounts payable under the Guarantee 
of the Bonds, the Guarantor is no longer, or will no longer 
be, entitled to claim a deduction in respect of computing its 
taxation liabilities in the ROC or any political subdivision 
or any authority thereof or therein having power to tax, or 
any change in the application or official interpretation of 
such laws or regulations, including the decision of any 
court, tribunal or governmental agency, which change or 
amendment becomes effective on or after (or is enacted or 
adopted on or after but becomes effective before) 10 
September 2025 and (ii) such non tax deductibility cannot 
be avoided by the Guarantor taking reasonable measures 
available to it;

provided, in each case, that no such notice of redemption shall 
be given earlier than 90 days prior to the earliest date on which 
the Issuer or the Guarantor is or would be no longer entitled to 
claim a deduction for any payments in respect of the Bonds or
(as the case may be) the Guarantee of the Bonds in computing 
its Singapore or the ROC (or any authority therein or thereof 
having power to tax) taxation liabilities or the amount of such 
deduction is materially reduced (a "Tax Deduction Event")

See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Redemption for Tax Deduction 
Reasons".

Minimal Outstanding Amount 
Redemption

Subject to the satisfaction of Condition 5(g) of the Terms and 
Conditions of the Bonds, the Bonds may be redeemed at the 
option of the Issuer in whole, but not in part, at any time on 
giving not less than 15 nor more than 60 days' notice to the 
Trustee, the Principal Paying Agent and the Bondholders (which 
notice shall be irrevocable) at their principal amount (together 
with interest accrued to (but not including) the date fixed for 
redemption) if prior to the date of such notice at least 90 per cent. 
in principal amount of the Bonds originally issued (including 
any further Bonds issued pursuant to Condition 14 of the Terms 
and Conditions of the Bonds and consolidated and forming a 
single series with the Bonds) has already been redeemed or 
purchased and cancelled (a "Minimal Outstanding Amount 
Redemption Event").
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See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Minimal Outstanding Amount 
Redemption".

Regulatory Event Redemption Subject to the satisfaction of Condition 5(g) of the Terms and 
Conditions of the Bonds, the Bonds may be redeemed at the 
option of the Issuer in whole, but not in part, at any time, on 
giving not less than 15 nor more than 60 days' notice to the 
Trustee, the Principal Paying Agent and the Bondholders (which 
notice shall be irrevocable) at their principal amount (together 
with interest accrued to (but not including) the date fixed for 
redemption) if, immediately before giving such notice, the 
Bonds or the Guarantee of the Bonds, which having originally 
qualified as Tier 2 capital of the Issuer or the Guarantor, as the 
case may be, until the Maturity Date under the Applicable 
Supervisory Rules in effect as of the Issue Date (or, if different, 
whatever terminology is employed by the then Applicable 
Supervisory Rules), as a result of a change in the Applicable 
Supervisory Rules are deemed to no longer fully qualify as Tier 
2 capital of the Issuer or the Guarantor, as the case may be, until 
the Maturity Date under the Applicable Supervisory Rules (or, 
if different, whatever terminology is employed by the then 
Applicable Supervisory Rules) (each, a "Regulatory Capital 
Event").

See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Regulatory Event Redemption".

Redemption Conditions Notwithstanding anything to the contrary set out in the Terms 
and Conditions of the Bonds, any redemption or purchase of the 
Bonds pursuant to Condition 5 of the Terms and Conditions of 
the Bonds (other than a redemption on the Maturity Date) shall 
be subject to the following conditions under Condition 5(g) of 
the Terms and Conditions of the Bonds (the "Redemption 
Conditions") to the extent the Bonds qualify as at least Tier 2 
capital of the Issuer or the Guarantor, as the case may be, under 
the Applicable Supervisory Rules (or, if different, whatever 
terminology is employed by the then Applicable Supervisory 
Rules) and such Redemption Conditions are required by the 
Applicable Supervisory Rules:

(A) the Bonds may not be redeemed or purchased pursuant to 
Condition 5 of the Terms and Conditions of the Bonds 
(other than a redemption on the Maturity Date) unless the 
Relevant Regulatory Approval has been obtained; and

(B) the Bonds may only be redeemed or purchased pursuant to 
Condition 5 of the Terms and Conditions of the Bonds 
(other than a redemption on the Maturity Date) if, 
immediately after giving effect to such redemption or 
purchase, the Capital Requirements are satisfied.

See "Terms and Conditions of the Bonds – Redemption, 
Purchase and Options – Redemption Conditions".

"Capital Requirements" means any minimum prescribed 
solvency capital ratios to which the Guarantor is subject from 
time to time pursuant to the Applicable Supervisory Rules, 
which as of the Issue Date comprise of the capital adequacy ratio 
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(資 本 適 足 率) as calculated according to the Applicable 
Supervisory Rules. 

The minimum prescribed solvency capital ratios and other 
capital requirements which apply to the Guarantor may change 
from time to time. See "Risk Factors – Risk Factors Relating to 
the Insurance Industry – the Group is required to comply with 
minimum solvency requirements and may be required to raise 
additional capital or change its business strategy if the 
Guarantor's risk-based capital adequacy ratio deteriorates or 
the applicable capital requirements change in the future" in this 
Offering Circular for further details.

"Relevant Regulator" means the regulator which is considered 
the primary supervisor of the Guarantor from time to time under 
the Applicable Supervisory Rules. The Relevant Regulator as of 
the Issue Date is the Insurance Bureau of the FSC.

"Relevant Regulatory Approval" means the Relevant 
Regulator has given, and not withdrawn by the relevant date, its 
prior consent to the redemption, purchase or substitution or 
variation (in accordance with Condition 12 of the Terms and 
Conditions of the Bonds), as the case may be, of such Bonds.

Limited rights to institute proceedings The right to institute Winding-Up of the Issuer or the Guarantor 
is limited to circumstances where payment in respect of the 
Bonds has become due and is unpaid.

Proceedings for Winding-Up Upon:

(i) an order being made or an effective resolution being passed 
for the Winding-Up of the Issuer or the Guarantor, as the 
case may be; or

(ii) the Issuer or the Guarantor failing to make payment in 
respect of the Bonds or the Guarantee of the Bonds, as the 
case may be, for a period of ten days or more after the date 
on which such payment is due, the Issuer or, as the case 
may be, the Guarantor shall be deemed to be in default 
under the Bonds (in the case of the Issuer) and the 
Guarantee of the Bonds (in the case of the Guarantor), and 
the Trustee at its sole discretion may, and if so requested in 
writing by Bondholders holding not less than 25 per cent. 
of the aggregate principal amount of the outstanding Bonds 
or if so directed by an Extraordinary Resolution shall 
(subject in any such case to the Trustee having been 
indemnified and/or provided with security and/or pre-
funded to its satisfaction), institute proceedings for the 
Winding-Up of the Issuer, the Guarantor or both of them 
(as applicable) and/or prove and/or claim in the Winding-
Up of the Issuer, the Guarantor or both of them (as 
applicable) for the principal amount of the Bonds together 
with interest accrued to the day prior to the commencement 
of the Winding-Up. The right to proving and/or claiming in 
Winding-Up in respect of any of the Issuer's payment 
obligations arising from the Bonds or the Guarantor's 
payment obligations arising from the Guarantee of the 
Bonds is limited to circumstances provided by applicable 
law.
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The Bondholders do not have the right to require the Issuer or 
the Guarantor to repay any principal or interest under the Bonds 
before it has become due and payable, unless such payment is 
made under circumstances provided by applicable law in the 
event of a Winding-Up of the Issuer or the Guarantor.

Substitution or Variation If a Special Event has occurred and is continuing, then the Issuer 
may, (without any requirement for the consent or approval of the 
Bondholders or the Trustee) subject to its having satisfied the 
requirements set out under the definition of "Qualifying Bonds" 
immediately prior to the giving of any notice referred to herein 
that the provisions of Condition 12 of the Terms and Conditions 
of the Bonds have been complied with, and having given not less 
than 15 nor more than 60 days' notice to the Trustee and, in 
accordance with Condition 15 of the Terms and Conditions of 
the Bonds, the Bondholders (which notice shall be irrevocable), 
at any time either:

(i) substitute all, but not some only, of the Bonds for; or

(ii) vary the terms of the Bonds with the effect that they remain 
or become (as the case may be), Qualifying Bonds,

provided that Relevant Regulatory Approval has been obtained 
for such substitution or variation, to the extent required by the 
Applicable Supervisory Rules.

Upon expiry of such notice, the Issuer shall either vary the terms 
of or, as the case may be, substitute the Bonds in accordance 
with Condition 12 of the Terms and Conditions of the Bonds.

In connection with any substitution or variation in accordance 
with Condition 12 of the Terms and Conditions of the Bonds, the 
Issuer shall comply with the rules of any stock exchange on 
which the Bonds are for the time being listed or admitted to 
trading.

Any such substitution or variation in accordance with the 
foregoing provisions shall not be permitted if any such 
substitution or variation would give rise to a Special Event with 
respect to the Bonds or the Qualifying Bonds.

"Special Event" means a Tax Withholding Event, Tax 
Deduction Event or Regulatory Capital Event or any 
combination of the foregoing.

"Qualifying Bonds" means bonds that:

(a) have terms not materially less favourable to an investor 
(including, without limitation, terms allowing for the 
reduction, conversion or write-down of their principal 
amount in certain circumstances) than the terms of the 
Bonds (as reasonably determined by the Issuer, and 
provided that a certification to such effect (and confirming 
that the conditions set out in (i) and (ii) below have been 
satisfied) of one authorised signatory of the Issuer or the 
Guarantor shall have been delivered to the Trustee and the 
Bondholders prior to the substitution or variation of the 
Bonds), provided that:
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(i) they are issued by the Issuer or any wholly-owned 
direct or indirect subsidiary of the Issuer with a 
guarantee of the Guarantor; and

(ii) they (or, as appropriate, the guarantee as aforesaid) 
shall rank senior to or pari passu with the Bonds on 
a Winding-Up of the issuer or guarantor thereof, 
shall preserve the Bondholders' rights to any other 
payment that has accrued with respect to the Bonds, 
and shall contain terms which provide for the same 
Rate of Interest, Interest Payment Dates and 
redemption events, from time to time applying to 
the Bonds; and other terms of such bonds are 
substantially identical (as reasonably determined by 
the Issuer) to the Bonds, save for the modifications 
or amendments to such terms that are required to be 
made in order to avoid or resolve the applicable 
Special Event;

(b) have been, or will on issue be, assigned at least the same 
rating (if any) as that assigned by the relevant rating 
agencies to the Bonds (if any such rating was assigned on 
or prior to the Issue Date of the Bonds) immediately prior 
to such substitution or variation; and

(c) are listed on the SGX-ST or another securities exchange of 
international standing regularly used for the listing and 
quotation of debt securities offered and traded in the 
international markets.

Further Issues The Issuer (with the prior written consent of the Guarantor) may 
from time to time without the consent of the Bondholders create 
and issue further bonds having the same terms and conditions as 
the Bonds (except in respect of the first payment of interest and 
their issue price, and so that, for the avoidance of doubt, 
references in the Terms and Conditions of the Bonds to "Issue 
Date" shall be to the first issue date of the Bonds) and so that the 
same shall be consolidated and form a single series with such 
Bonds, and references in the Terms and Conditions of the Bonds 
to "Bonds" and "Bondholders" shall be construed accordingly.

Governing Law and Jurisdiction The Bonds and the Trust Deed and any non-contractual 
obligations arising out of or in connection with the Bonds and 
the Trust Deed will be governed by, and shall be construed in 
accordance with, English law, except that the subordination 
provisions set out in (i) Conditions 3(a) and (b) of the Terms and 
Conditions of the Bonds and (ii) the Trust Deed are governed by, 
and shall be construed in accordance with, Singapore law and 
ROC law, respectively. The courts of Hong Kong are to have 
jurisdiction to settle any disputes that may arise out of or in 
connection with the Bonds, and any Proceedings may be brought 
in such courts.

Trustee The Hongkong and Shanghai Banking Corporation Limited

Registrar The Hongkong and Shanghai Banking Corporation Limited

Principal Paying Agent and Transfer 
Agent

The Hongkong and Shanghai Banking Corporation Limited
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Clearing System Upon issue, the Bonds will be represented by a Global 
Certificate deposited with and registered in the name of a 
nominee of a common depositary for Euroclear and Clearstream. 
The Terms and Conditions of the Bonds are modified by certain 
provisions contained in the Global Certificate. See "The Global 
Certificate".

Clearance and Settlement The Bonds have been accepted for clearance through Euroclear 
and Clearstream under the following codes:

ISIN: XS3046322593

Common Code: 304632259

Listing Approval in-principle has been received from the SGX-ST for 
the listing of and quotation for the Bonds on the SGX-ST. The 
SGX-ST assumes no responsibility for the correctness of any 
statements made or opinions expressed or reports contained in 
this Offering Circular. Approval in-principle for the listing and 
quotation of the Bonds is not to be taken as an indication of the 
merits of the Issuer, the Guarantor, any of their subsidiaries, their 
associated companies or the Bonds.

The Bonds will be traded on the SGX-ST in a minimum trading 
board lot size of U.S. $200,000, for so long as the Bonds are 
listed on the SGX-ST and the rules of the SGX-ST so require.

Ratings The Bonds are expected to be rated of "BBB+" and "BBB" by 
S&P and Fitch, respectively. A rating is not a recommendation 
to buy, sell or hold any Bonds and may be subject to suspension, 
change or withdrawal at any time by the assigning rating agency.

Notices Notices to the holders of the Bonds shall be mailed to them at 
their respective addresses in the Register and deemed to have 
been given on the fourth weekday (being a day other than a 
Saturday or a Sunday) after the date of mailing. The Issuer and 
the Guarantor shall also ensure that notices are duly given or 
published in a manner which complies with the rules and 
regulations of any stock exchange or other relevant authority on 
which the Bonds are for the time being listed. Any such notice 
shall be deemed to have been given on the date of such 
publication or, if published more than once or on different dates, 
on the date of the first publication as provided above.

So long as the Global Certificate is held in its entirety on behalf 
of Euroclear and Clearstream any notice to the Holders shall be 
validly given by the delivery of the relevant notice to Euroclear 
and Clearstream for communication by the relevant clearing
system to entitled accountholders in substitution for notification 
as required by the Conditions and shall be deemed to have been 
given on the date of delivery to such clearing system.

Use of Proceeds See "Use of Proceeds" 
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SELECTED FINANCIAL INFORMATION

The following tables set forth the summary consolidated financial information of the Group as at and for the 
periods indicated which are qualified by reference to, and should be read in conjunction with, the Group's
consolidated financial statements included elsewhere in this Offering Circular. 

The summary consolidated historical financial information as at and for the years ended 31 December 2022, 2023
and 2024 are derived from the Group's audited consolidated financial statements as at and for the years ended 31 
December 2023 and 2024 including the notes thereto, respectively, except for the Earnings Per Share for the year 
ended 31 December 2022, which was retrospectively adjusted based on the proposal with regard to capitalisation 
of retained earnings by share issuance as resolved at the Company's shareholders' meeting in 2024. The Group's
audited consolidated financial statements as at and for the years ended 31 December 2023 and 2024 are prepared 
and presented in accordance with Taiwan-IFRS.

The summary consolidated historical financial information as at and for the six months ended 30 June 2024 and 
2025 are derived from the Group's audited consolidated financial statements as at and for the six months ended 
30 June 2025. The Group's audited consolidated financial statements as at and for the six months ended 30 June 
2025 are prepared and presented in accordance with the Regulations Governing the Preparation of Financial 
Reports by Insurance Enterprises and IAS 34 that came into effect as endorsed by the FSC. 

The consolidated financial statements of the Group as at and for the financial years ended 31 December 2023 and 
2024, and as at and for the six months ended 30 June 2024 and 2025 have been audited by 
PricewaterhouseCoopers, Taiwan, the independent auditor of the Group, in accordance with the Regulations 
Governing Financial Statement Audit and Attestation Engagements of Certified Public Accountants and Standards 
on Auditing of the Republic of China.

Taiwan-IFRS differs from IFRS Accounting Standards or the generally accepted accounting principles of certain 
other countries in certain respects, including, but not limited to, the extent that any new or amended standards or 
interpretations applicable under IFRS Accounting Standards may not be timely endorsed by the FSC. See 
"Summary of Certain Material Differences Between Taiwan-IFRS and IFRS Accounting Standards".

The Group's historical financial information should not be taken as an indication of its future financial
performance.

CONSOLIDATED BALANCE SHEETS

As at 31 December As at 30 June 

2022 2023 2024 2025

(audited) (audited) (audited) (audited)
(NT$ thousands)

ASSETS
Cash and cash equivalents..................................................................... 98,163,350 71,836,768 96,121,054 176,552,249
Receivables ........................................................................................... 56,384,806 45,444,582 43,700,329 46,376,245
Current tax assets .................................................................................. 1,042,474 4,116,889 5,948,301 5,793,587
Financial assets at fair value through profit or loss................................ 931,841,974 1,008,081,692 1,005,321,996 1,033,434,712
Financial assets at fair value through other comprehensive income....... 235,055,420 269,736,858 256,205,859 250,731,395
Financial assets at amortised cost .......................................................... 3,311,180,763 3,325,116,318 3,478,427,586 3,212,100,712
Investments accounted for using the equity method .............................. 5,591 2,816,281 3,072,425 2,749,043
Investment property .............................................................................. 198,615,377 218,889,784 213,702,898 215,419,606
Loans .................................................................................................... 113,923,449 110,143,889 110,183,510 108,818,286
Reinsurance contract assets ................................................................... 4,410,141 4,012,032 3,391,495 3,530,405
Property and equipment ........................................................................ 16,809,216 16,850,912 18,288,829 19,662,183
Right-of-use assets ................................................................................ 908,186 827,036 1,507,446 1,501,414
Intangible assets .................................................................................... 14,521,664 13,713,264 12,536,504 11,803,792
Deferred tax assets ................................................................................ 63,128,990 62,221,574 90,612,695 81,363,042
Other assets ........................................................................................... 36,898,743 24,426,969 60,248,952 27,138,637

Assets on insurance products-separate account ..................................... 193,020,883 208,211,792 224,320,516 221,224,099

TOTAL ASSETS................................................................................. 5,275,911,027 5,386,446,640 5,623,590,395 5,418,199,407

LIABILITIES AND EQUITY
Short-term debts.................................................................................... 12,992,000 5,738,950 2,822,375 6,893,476
Payables ................................................................................................ 25,072,333 14,256,570 15,582,275 18,036,027
Current tax liabilities............................................................................. 892,165 3,048,691 925,404 920,570
Financial liabilities at fair value through profit or loss .......................... 16,085,125 5,287,505 61,317,453 11,391,329
Bonds payable....................................................................................... 42,000,000 53,500,000 87,278,676 100,286,692
Insurance contract liabilities.................................................................. 4,585,938,400 4,627,810,413 4,734,577,912 4,579,631,468
Reserve for insurance with nature of financial instruments ................... 642,763 956,348 1,273,246 1,263,251
Reserve for foreign exchange valuation ................................................ 42,592,110 8,675,002 23,273,154 25,118,848
Provisions.............................................................................................. 3,315,273 3,840,130 3,735,838 3,688,077
Lease liabilities ..................................................................................... 19,498,235 32,921,416 29,642,528 26,343,726
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As at 31 December As at 30 June 

2022 2023 2024 2025

(audited) (audited) (audited) (audited)
(NT$ thousands)

Deferred tax liabilities........................................................................... 23,886,131 29,104,400 52,533,164 28,243,394
Other liabilities...................................................................................... 28,399,360 49,217,261 30,049,068 97,277,233

Liabilities on insurance products-separate account................................ 193,020,883 208,211,792 224,320,516 221,224,099

Total Liabilities ................................................................................... 4,994,334,778 5,042,568,478 5,267,331,609 5,120,318,190

Capital
Common stock............................................................................... 138,219,000 138,219,000 146,992,460 146,992,460

Capital surplus ...................................................................................... 9,187,500 9,187,500 9,187,500 9,187,500
Retained earnings

Legal reserve.................................................................................. 38,585,413 45,092,928 49,419,333 57,920,797
Special reserve............................................................................... 180,792,687 210,506,837 219,496,781 252,542,829
Undistributed earnings................................................................... 35,719,640 21,130,000 41,547,513 14,391,467

Other equity interest.............................................................................. (120,927,991) (80,258,103) (110,384,801) (183,153,836)

Total Equity......................................................................................... 281,576,249 343,878,162 356,258,786 297,881,217

TOTAL LIABILITIES AND EQUITY ............................................. 5,275,911,027 5,386,446,640 5,623,590,395 5,418,199,407

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

Year ended 31 December For the six months ended 30 June

2022 2023 2024 2024 2025

(audited) (audited) (audited) (audited) (audited)
(NT$ thousands except for earnings per share)

Operating Revenues
Premium income from written policy.. 282,939,746 263,161,200 261,077,535 135,183,754 132,458,189
Reinsurance premium income............. 293,935 288,779 305,575 150,962 159,822

Premium income ................................. 283,233,681 263,449,979 261,383,110 135,334,716 132,618,011
Less: Reinsurance premium ceded ...... (6,504,266) (6,581,703) (6,308,030) (3,045,237) (3,417,465)
Net change in unearned premium 
reserve................................................. (1,082,191) (1,320,407) (1,779,085) (1,495,460) (1,083,629)

Retention Earned Premium Income..... 275,647,224 255,547,869 253,295,995 130,794,019 128,116,917
Reinsurance commission income ........ 2,060,868 2,084,578 2,033,989 1,089,396 951,393
Fee income ......................................... 2,036,003 2,125,828 2,367,593 1,131,811 1,230,609

Net Investment Incomes (Loss)

Interest income ........................... 127,827,387 139,153,720 141,704,893 70,496,004 70,070,186
(Loss) gain on financial assets and 
liabilities at fair value through 
profit or loss................................. (319,735,977) 50,947,911 (99,092,938) (67,097,121) 82,916,776
Realised gain (loss) on financial 
assets at fair value through other 
comprehensive income ................ 1,162,220 (407,851) 1,570,260 909,724 249,798
Gain (loss) from derecognition of 
financial assets at amortised cost . 1,624,785 506,501 (758,767) (574,684) 201,895
Share of gain of associates and 
joint ventures accounted for using 
the equity method ....................... 2,215 268,093 525,835 268,833 240,067
Foreign exchange gain................. 230,985,353 1,765,362 157,553,230 132,186,939 (223,492,800)
Net change in reserve for foreign 
exchange valuation ..................... (35,199,424) 33,917,108 (14,598,152) (13,792,534) 38,575,457
Gain on investment property........ 2,082,280 1,755,524 1,484,845 948,710 1,058,576
Expected credit (loss) reversal on 
investment ................................... (6,637,129) (1,361,599) 2,167,328 (478,278) (680,942)
Gain (loss) on reclassification 
using overlay approach ................ 193,621,762 (44,834,450) 14,585,281 (15,742,672) 92,250,912

Subtotal............................................... 195,733,472 181,710,319 205,141,815 107,124,921 61,389,925
Other operating revenues ................... 146,494 242,724 218,329 155,175 40,551
Revenue on insurance products-
separate account .................................. 3,136,553 25,913,951 28,327,607 18,220,611 7,584,897

Total Operating Revenue............................ 478,760,614 467,625,269 491,385,328 258,515,933 199,314,292

Operating Costs
Claims and policy benefits payments .. (330,553,698) (344,392,412) (347,031,524) (176,161,424) (173,921,304)
Less: Claims recovered from reinsurers
............................................................ 2,998,741 3,250,927 2,925,831 1,488,214 1,325,136

Retention Claims and Policy Benefits 
Payments............................................. (327,554,957) (341,141,485) (344,105,693) (174,673,210) (172,596,168)
Net change in other insurance contract 
liabilities ............................................. (66,905,641) (34,952,318) (31,078,784) (16,959,299) 19,891,744
Net change in reserve for insurance 
with nature of 
financial instruments ........................... (134,195) (313,845) (308,777) (223,179) (1,513)
Underwriting expenses........................ (14,482) (25,270) (31,438) (15,689) (14,556)
Commission expenses ......................... (17,510,903) (16,144,374) (17,251,554) (8,609,394) (9,737,098)
Other operating costs .......................... (552,163) (343,034) (272,711) (145,583) (479,445)
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Year ended 31 December For the six months ended 30 June

2022 2023 2024 2024 2025

(audited) (audited) (audited) (audited) (audited)
(NT$ thousands except for earnings per share)

Finance costs....................................... (1,529,752) (1,915,674) (3,051,778) (1,281,105) (2,407,740)
Expenses on insurance products-
separate account .................................. (3,136,553) (25,913,951) (28,327,607) (18,220,611) (7,584,897)

Total Operating Costs................................. (417,338,646) (420,749,951) (424,428,342) (220,128,070) (172,929,673)

Operating Expenses
General expenses ................................ (10,111,573) (10,534,100) (10,739,084) (5,304,868) (5,584,319)
Administrative expenses ..................... (11,422,035) (11,984,316) (13,100,613) (5,932,401) (6,218,526)
Employee training expenses................ (17,294) (22,934) (25,798) (6,769) (7,889)
Expected credit (loss) reversal on non-
investments ......................................... (5,846) (17,496) 6,689 9,744 4,485

Total Operating Expenses........................... (21,556,748) (22,558,846) (23,858,806) (11,234,294) (11,806,249)

Operating Income ...................................... 39,865,220 24,316,472 43,098,180 27,153,569 14,578,370
Non-Operating Income and Expenses......... (2,892) 83,832 7,560 (10,998) 20,356

Profit from Continuing Operations 
before Income Taxes................................. 39,862,328 24,400,304 43,105,740 27,142,571 14,598,726
Income Tax Expense ................................. (8,308,691) (2,290,680) (649,795) (1,554,416) (207,533)

Net Income ................................................ 31,553,637 22,109,624 42,455,945 25,588,155 14,391,193

Other Comprehensive Income
Components of other comprehensive 
income that will not be reclassified to 
profit or loss

Remeasurements of defined 
benefit plans ................................ 1,278,466 (594,934) 60,505 - -
Unrealised revaluation increments - 80,453 28,175 28,175 25,829
Unrealised (loss) gain on equity 
instruments at fair value through 
other comprehensive income ....... (692,496) 542,270 422,431 609,288 (160,539)
Share of other comprehensive 
income of associates and joint 
ventures accounted for using 
equity method – items that may not 
be reclassified to profit or loss ..... - (1,000) 1,705 234 573
Income tax related to components 
of other comprehensive income 
that will not be reclassified to 
profit or loss................................. (180,510) 51,156 (59,042) (71,236) 13,864

Components of other comprehensive 
income that will be reclassified to 
profit or loss

Exchange differences on 
translation of foreign financial 
statements .................................... 13,700 1,040 5,692 4,411 (65,763)
(Loss) gain on debt instruments 
measured at fair value through 
other comprehensive income ....... (110,151,637) 1,140,302 (20,905,583) (10,538,394) 6,846,017
Other comprehensive (loss) gain 
on reclassification using overlay 
approach ...................................... (193,621,762) 44,834,450 (14,585,281) 15,742,672 (92,250,912)
Share of other comprehensive 
income of associates and joint 
ventures accounted for using 
equity method – items that may be 
reclassified to profit or loss.......... - 860 6,788 5,578 (11,252)
Income tax related to components 
of other comprehensive income 
that will be reclassified to profit or 
loss ............................................. 48,001,836 (5,862,308) 4,949,289 (1,014,262) 12,833,421

Other Comprehensive (Loss) Income, Net 
of Income Tax ........................................... (255,352,403) 40,192,289 (30,075,321) 4,766,466 (72,768,762)

Total Comprehensive Income (Loss)....... (223,798,766) 62,301,913 12,380,624 30,354,621 (58,377,569)

Earnings Per Share(1)

Basic and Diluted................................ NT$2.15 NT$1.50 NT$2.89 NT$1.74 NT$0.98

Note:

(1) For the year ended 31 December 2022, the number of outstanding weighted average shares when calculating the earnings per share 
was retrospectively adjusted based on the proposal with regard to capitalisation of retained earnings by share issuance as resolved at 
the Company's shareholders' meeting in 2024.
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KEY PERFORMANCE INDICATORS

The Company uses key performance indicators, including ratio of long-term and protection-oriented products, 
recurring investment yield before hedge and foreign exchange, investment yield after hedge and foreign exchange, 
return on average equity, first year premiums equivalent, policy persistency ratio (13 months) and policy 
persistency ratio (25 months) to measure the scale and profitability of the Company's business. For a discussion 
of these metrics, see "Description of the Group – Overview". See "Risk Factors - Risk Factors Relating to The 
Business of The Group - A number of the Company's key performance indicators are calculated based on a number 
of assumptions used in the calculations and may vary significantly as those assumptions are changed" for a 
discussion of the relevant risks in relation to the above key performance indicators.

As at and for the Years ended 31 
December

For the six months 
ended 30 June

2022 2023 2024 2024 2025
(in NT$ Billions, except ratios)

Ratio of Long-Term and Protection-Oriented Products(1) ...................... 44% 54% 36% 35% 34%
Recurring Investment Yield before Hedge and Foreign Exchange(2) ..... 3.21% 3.34% 3.32% 3.17%(8) 3.11%
Investment Yield after Hedge and Foreign Exchange(3)......................... 3.83% 3.47% 3.83% 2.87%(9) 2.06%
Return On Average Equity(4) ................................................................. 8.0% 7.1% 12.1% 14.3%(10) 8.8%
First Year Premiums Equivalent(5)......................................................... 28.2 25.6 26.1 13.0 16.3
Persistency Ratio (13 months) (6) ........................................................... 98.1% 97.4% 97.3% 97.1% 97.2%
Persistency Ratio (25 months) (7) ........................................................... 96.5% 96.2% 94.7% 95.4% 94.1%

____________

Notes:

(1) Ratio of Long-Term and Protection-Oriented Products is the total FYP contributed by the sales of traditional life products and 
accident/health products divided by the total FYP contributed by the sales of all products.

(2) Recurring Investment Yield before Hedge and Foreign Exchange is calculated by dividing (A) the accumulated recurring investment 
income for the period by (B) average total investment for the period deducting the accumulated recurring investment income for the 
period.

(3) Investment Yield after Hedge and Foreign Exchange is calculated by dividing (A) the investment income for the period which is the
sum of accumulated net investment for the period, realised capital gains (losses) and net exchange (losses) by (B) average total 
investment for the period deducting investment income for the period.

(4) Return On Average Equity is calculated by dividing net income for the year or reporting period by weighted average balance of total 
shareholders' equity during the year or reporting period (on an annualised basis).

(5) First Year Premiums Equivalent is calculated by multiplying FYP with the payment period coefficient. The payment period coefficient 
for payment periods of six years or longer (inclusive) is calculated at 100 per cent. For payment periods shorter than six years, 50 per 
cent. discount is applied for a five-year payment, with a 10 per cent. discount for each payment period that is shorter by one year.

(6) Persistency Ratio (13 months) is the annualised premium of policies (including main or supplementary policies) that have completed 
their 13th monthly premium payment and are in force at the end of the 15th month, divided by the initial annualised premium of 
policies (including main or supplementary policies) at the beginning of the period.

(7) Persistency Ratio (25 months) is the annualised premium of policies (including main or supplementary policies) that have completed 
their 25th monthly premium payment and are in force at the end of the 27th month, divided by the initial annualised premium of 
policies (including main or supplementary policies) at the beginning of the period.

(8) 30 June 2024 and 30 June 2025 investment yields are annualised except that the components of realised capital gains / losses and 
foreign exchange gains / losses are not annualised.

(9) 30 June 2025 investment yield is annualised except that the components of realised capital gains / losses and foreign exchange gains / 
losses are not annualised.

(10) Annualised ROAE is based on half-year net income.
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RISK FACTORS

Any investment in the Bonds is subject to a number of risks. Prior to investing in the Bonds, prospective investors 
should carefully consider risk factors associated with any investment in the Bonds, the business of the Issuer, the 
Guarantor and their subsidiaries and the industry in which the Group operates together with all other information 
contained in this Offering Circular, including, in particular, the risk factors described below. Words and 
expressions defined in the "Terms and Conditions of the Bonds" in this Offering Circular have the same meanings 
in this section.

The following is not an exhaustive list or explanation of all risks which investors may face when making an 
investment in the Bonds and should be used as guidance only. Additional risks and uncertainties relating to the 
Issuer, the Guarantor or their subsidiaries that are not currently known to the Issuer, the Guarantor or their 
subsidiaries or that the Issuer, the Guarantor or their subsidiaries currently deem immaterial, may individually 
or cumulatively also have a material adverse effect on the business, prospects, results of operations and/or 
financial position of the Issuer, the Guarantor or their subsidiaries and, if any such risk should occur, the price of 
the Bonds may decline and investors may lose all or part of their investment. Investors should consider carefully 
whether an investment in the Bonds is suitable for them in light of the information in this Offering Circular and 
their personal circumstances.

RISK FACTORS RELATING TO THE BUSINESS OF THE GROUP

The Group's business is inherently subject to market fluctuations, general economic conditions and 
geopolitical events globally.

The Group's business is inherently subject to global capital market fluctuations, general economic conditions and 
geopolitical events. The global economy has experienced uncertainty brought on by geopolitical events such as 
the trade negotiations between the PRC and the United States, political instability in the Middle East, Europe and 
various parts of the Asia-Pacific region, and the ongoing conflict in Russia and Ukraine and the conflict in Israel 
and Gaza as well as the Middle East. These events have affected the monetary and fiscal policies of governments 
globally, and may result in substantial volatility of equity and bond markets, fluctuations in interest rates,
commodities prices, currency exchange rates, capital flows and credit spreads, export controls, tariffs and higher 
inflation, as well as reducing market liquidity and global economic activity. Global market factors, including 
inflation, deflation, interest rates, credit spreads, equity prices, real estate markets, energy prices, foreign currency 
exchange rates, consumer spending, business investment, government spending, the volatility and strength of the 
capital markets, government actions taken in response, and regional and geopolitical instability and conflicts, the 
application of protectionist or restrictive economic and trade policies with specific markets, regulations and 
executive powers, which increase trade barriers with specific markets or restrictive trade practices, financial 
transactions, transfer of capital and/or investment with specific territories, companies or individuals, all affect the 
business and economic environment and, ultimately, the amount and profitability of the Group's business.

Interest rates are expected to fluctuate for the foreseeable future. The United States Federal Reserve had raised 
interest rates several times in 2022 and 2023. Although interest rate cut was announced by the United States 
Federal Reserve in September 2024, there can be no assurance that there will not be further interest rate 
fluctuations. The United States Federal Reserve's interest rate has a significant influence on central banks globally.
If market interest rates increase, surrenders and withdrawals of insurance policies and contracts may increase as 
policyholders seek other investments with higher perceived returns. This was the case in Taiwan in 2022 and 2023 
where FYP decreased across the life insurance industry in Taiwan. This process may result in cash outflows and 
may require the Group to sell investment assets at a time when the prices of those assets are adversely affected by 
the increase in market interest rates, which may result in realised capital losses. Furthermore, any material 
fluctuations in interest rates may also increase the Group's interest burden on its future indebtedness and could 
have an adverse impact on the Group's ability to service its debt obligations. The interest rate environment and 
bank reserve ratio requirements in particular are likely to have an impact on the level of premiums written through 
the bancassurance channel. Bank customers may be less inclined to purchase insurance products if a high interest 
rate environment results in competing investment products offering higher yields, which was the case in 2023
where FYP in the Company's bancassurance channel decreased from NT$26.0 billion in 2022 to NT$17.1 billion, 
NT$14.0 billion in the years ended 31 December 2023 and 2024. With the United States Federal Reserve signaling
rate cuts in 2025, the FYP in the Company's bancassurance channel increased from NT$7.0 billion for the six 
months ended 30 June 2024 to NT$12.9 billion for the six months ended 2025. Tighter liquidity conditions may 
also lead to a poorer circumstance for bank distribution sales of insurance products.
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In addition, upheavals in the financial markets can also affect the Group's business through their effects on general 
levels of economic activity, employment and customer behaviour. In an economic downturn characterised by 
higher unemployment, lower family income, lower corporate earnings, lower business investment, increased 
corporate defaults, increased foreclosure on real estate companies, and lower consumer spending, the demand for 
the Group's insurance and annuity products could be materially and adversely affected by lower levels of 
disposable income. The Group may experience an elevated incidence of claims and lapses or surrenders of 
policies. The Group's policyholders may choose to defer paying insurance premiums or stop paying insurance 
premiums altogether. In addition, such downturns generally result in lower interest yields and declines in stock 
prices and dividends from stocks, which negatively affect the Group's investment income. Accordingly, adverse 
or worsening economic conditions in the global economy could adversely affect the Group's business, financial 
condition and results of operations. 

The Group expects competition in the insurance industry in Taiwan to increase, which may materially and 
adversely affect the growth of the Group's business. 

The insurance business is highly competitive in Taiwan, which may drive the Group's pricing lower and profit 
margins lower. Competition with respect to the types of insurance in which the Group is engaged is based on many 
factors, such as underwriting expertise, reputation, market knowledge and experience in insurance products, 
premiums charged, as well as other terms and conditions of the insurer or reinsurance offered, services offered 
and speed of claims payment and perceived overall financial strength of the insurer or reinsurer. In Taiwan, the 
Group competes with a number of major players which may have greater financial resources than us. With 
increased competition, even if premium levels of the Group's businesses are not adversely affected, the underlying 
profit margins of the business sold may still be materially and adversely impacted, which may in turn materially 
affect the Group's business, financial condition and results of operations.

As an insurance company, the Group may need additional capital in the future, and there is no assurance 
that the Group would be able to obtain such capital in time or on acceptable terms.

In order for the Group to grow, remain competitive, enter new businesses, expand the Group's scale of operations 
or meet regulatory capital adequacy or solvency margin ratio requirements, the Group may need new capital in 
the future.

As the only subsidiary of Ruen Chen, the Company has also benefited from the financial support from its 
shareholders and employees with two rounds of capital raising being conducted in 2012 and 2019 (based on the 
registration approval date), raising NT$13.7 billion and NT$24.5 billion, respectively. However, there is no 
guarantee that the Group's shareholders and employees would provide it with capital in the future in which case 
the Group's business, financial conditions and results of operations could be materially and adversely affected.

In addition, the Group's ability to obtain additional capital in the future is subject to a variety of uncertainties,
including:

 the Group's future financial condition, results of operations and cash flows;

 the ability to obtain the necessary regulatory approvals on a timely basis;

 the Group's shareholders' ability to make continuous contributions;

 general market conditions for capital raising activities; and

 economic, political and other conditions in Taiwan and elsewhere.

The Group may need to raise additional funds through financings or curtail its growth and reduce its assets. Any 
equity or debt financing, if available at all, may only be on terms that are not favourable to the Group. Disruption 
in the financial markets may limit the Group's ability to access capital required to operate its business, and the 
Group may be forced to delay raising capital or bear a higher cost of capital, which could decrease its profitability 
and significantly reduce its financial flexibility. In addition, if the Group experiences a credit rating downgrade,
withdrawal or negative watch/outlook in the future, the Group could incur higher borrowing costs and may have 
more limited access to raising capital. Any difficulties in raising additional capital could materially and adversely 
affect the Group's business, financial conditions and results of operations.
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Changes in accounting standards may adversely affect the Group's financial condition.

The consolidated financial statements of the Group are prepared and presented in accordance with the Taiwan-
IFRS. Taiwan-IFRS differs from IFRS Accounting Standards in certain significant respects, including, but not 
limited to, the extent that any new or amended standards or interpretations applicable under IFRS Accounting 
Standards may not be timely endorsed by the FSC. See "Summary of Certain Material Differences Between 
Taiwan-IFRS and IFRS Accounting Standards". From time to time, the Group is also required to adopt new or 
revised accounting standards as accounting standard setters issue new guidance intended to interpret or revise 
accounting pronouncements and expand or amend disclosure requirements.

In particular, two key accounting standard changes have been adopted with effect from 1 January 2023 – IFRS 
17, Insurance Contracts and IFRS 9, Financial Instruments. The adoption of IFRS 9 became compulsory in Taiwan 
in 2018 and IFRS 17 is scheduled for adoption in 2026.

IFRS 9 addresses several aspects of accounting for financial instruments, including the classification, recognition 
and measurement of financial assets and financial liabilities.

IFRS 17 introduces a fundamentally different approach to previous accounting policies under IFRS 4 in terms of 
both liability measurement and profit recognition. Under IFRS 17, insurance contract liabilities will no longer be 
calculated based on historical or past assumptions but based on the present value of future insurance cash flows 
using a discount rate reflecting current interest rates and the characteristics of the insurance contracts, with a risk 
adjustment and deferral of unearned profits. In addition, under IFRS 17, certain parts of premium income from 
insurance contracts will be recognised over the coverage period in proportion to the value of expected coverage 
and other services that the insurer will provide over such period, rather than recognised at the time of receipt of 
premium payments, and the investment component of an insurance contract (which refers to amounts to be repaid 
to policyholders even if the insured event does not occur) will be disaggregated and excluded from premium 
income. Such changes to revenue recognition methodology will likely have the effect of, among other things,
reducing the reported revenue from the Group's insurance operations. 

IFRS 17 is a complex accounting standard that requires considerable judgment, complex modelling, assumptions 
and interpretation in its implementation. As such, the required quantitative disclosures are subject to significant 
estimation uncertainty and the associated inherent risk is significant. The Group is currently preparing for the 
IFRS 17 adoption for the fiscal year starting from 1 January 2026 in accordance with the requirement of the FSC
and is assessing the potential impact of the adoption of IFRS 17 on the Group.

It is also possible that accounting standards could change further in future, which could have a material adverse 
effect on the Group's financial condition and/or impact the reporting of its results of operations. Furthermore, the 
implementation of such changes could result in significant implementation costs and operational difficulties and 
affect the comparability of the Group's results of operations and financial condition before and after the 
implementation of such changes.

Volatility in interest rates, and the current interest rates in certain markets, could have an adverse effect 
on the Group's business, financial condition, liquidity and results of operations.

The profitability of some of the Group's products and the Group's investment returns are highly sensitive to interest 
rate levels and fluctuations, and changes in interest rates could adversely affect the Group's investment returns 
and results of operations. In periods of rising interest rates, increased investment yields will increase the returns 
on newly added assets in the Group's investment portfolios, but surrenders and withdrawals of existing insurance 
policies may also increase as policyholders seek to buy products with perceived higher returns. These surrenders 
and withdrawals may result in cash payments requiring the sale of invested assets at a time when the prices of 
those assets are adversely affected by the increase in market interest rates, potentially resulting in realised 
investment losses. These cash payments to policyholders would result in a decrease in total invested assets and a 
potential decrease in net income. In addition, the demand for the Group's life insurance products, in particular the 
traditional savings insurance policies, may decrease as investors seek more profitable alternatives. Moreover, a 
rise in interest rates would adversely affect the Group's shareholders' equity in the immediate fiscal year due to a 
decrease in the fair value of the Group's fixed income investments. Such adverse effects would directly and 
adversely impact the regulatory solvency margin ratios of the Group's insurance operations.

Conversely, as interest rates decrease or remain at low levels, the Group may be forced to divest the newly added 
assets in its investment portfolio and reinvest proceeds from investments that have matured or have been prepaid 
or sold at lower yields, reducing the Group's investment margin and adversely affecting the Group's profitability. 
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Moreover, borrowers may prepay or redeem fixed income securities or other loans in the Group's investment 
portfolio with greater frequency in order to borrow at lower market rates, which exacerbates the risk exposure of 
the Group. In addition, in a low interest rate environment, the Group's saving insurance policies, fixed annuities 
and other insurance products offered with a higher guaranteed rate of return at a time of prevailing high market 
interest rates may result in the actual rates of return on the Group's life insurance operations' investments intended 
to support its obligations with respect to such products declining below the assumed rates of return used in pricing 
such insurance products. The difference between the guaranteed return rates on such products and market interest 
rates may result in a negative spread on such products, which would adversely affect the Group's overall 
profitability. Accordingly, low or declining interest rates may materially affect the Group's financial position,
results of operations and cash flows and significantly reduce the Group's profitability.

The Group also seeks to manage interest rate risk by matching, to the extent possible, the duration of its interest-
bearing liabilities, such as its life insurance policy liabilities, and its interest-earning assets supporting such 
liabilities. Matching the duration of its assets to their related liabilities reduces the Group's exposure to changes 
in interest rates, because the effect of such changes on its interest-earning assets and interest-bearing liabilities 
will be offset against each other to a certain degree. Historically, the availability of long-term fixed income
securities in the Taiwan's financial markets has been limited, which has generally resulted in the average duration 
of interest-earning assets being shorter than that of interest-bearing liabilities of Taiwan's life insurance companies. 
In addition, while investing in interest-earning assets outside of Taiwan may enhance the Group's ability to match 
the duration of its assets to their related liabilities, the resulting mismatch in currencies may increase the Group's
exposure to changes in exchange rates.

The Group's business and performance are dependent on the effectiveness of its distribution and marketing 
channels.

The Group's distribution channel adopts the twofold agency and bancassurance model for the distribution and 
marketing of its insurance products. There is no assurance that the efforts of the Group's agency force or of its
bancassurance or other intermediated channels will be successful.

The Group faces competition to attract and retain agency leaders and individual agents. It competes with other 
companies for the services of agents on the basis of its reputation, product range, compensation, training and 
support services. If the Group is unable to retain, motivate and manage its core group of highly productive agents,
or if it is unable to recruit and train productive new agents, its business, financial condition and results of 
operations could be materially and adversely affected. Competition for agents from other life insurance 
companies, large-sized independent insurance sales agencies and other institutions may also require the Group to 
enhance the compensation of its agents, which would increase its operating costs and reduce its profitability. The 
Group also faces channel concentration risk in its bancassurance model. The Company's top five bancassurance 
partners contributed to 89%, 83% and 83% of the Company's FYP generated by all bancassurance partners as at 
31 December 2023, 2024 and 30 June 2025, respectively. Although the Group is diversifying its bancassurance 
distribution channels, there is no guarantee that it will be able to do successfully. 

To the extent the Group is not able to maintain its existing distribution relationships or diversify or secure new 
distribution relationships, it may not be able to maintain or grow its premiums, which may materially and 
adversely affect its business, financial condition and results of operations.

Concentration of the Group's investment portfolio in any particular asset class, market or segment of the 
economy may increase the Group's risk of suffering investment losses.

The Group's investment portfolio comprises of primarily equity securities and beneficiary certificates, and the 
Group holds significant amounts of overseas fixed income securities. As at 31 December 2022, 2023 and 2024
and 30 June 2025, the Company's overseas fixed income investment comprises 64.3%, 64.4%, 65.3% and 61.1%,
respectively of total financial assets. Among total financial assets, financial assets at fair value through other 
comprehensive income investments ("FVOCI") and financial assets measured at amortised cost are measured at 
amortised cost and financial assets at fair value through profit or loss ("FVTPL") are measured at fair value. The 
Group's principal investment targets include long-term sovereign bonds and investment-grade corporate/financial 
bonds of European and American countries and selected emerging market countries. Events or developments that 
have a negative effect on any particular industry, asset class, group of related industries, country or geographic 
region may have a negative effect on the Group's investment portfolio to the extent that the Group's portfolio is 
overly concentrated in the particularly affected industry or industries, asset class or geographic region. With the 
world's economies and financial markets becoming increasingly interconnected and interdependent, crises in one 
geography or one area could now easily negatively impact other geographies or areas, in which the Group may 
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have investment exposure. Any adverse impact may increase the risk of negative mark to market movements of 
the Group's investments held for sale. These types of concentrations in the Group's investment portfolio increase 
the risk that, in the event the Group experiences a significant loss in any of these investments, the Group's financial 
condition and results of operations would be materially and adversely affected.

The Group's investment counterparties, including issuers of the overseas fixed income securities it holds, may be 
unable to perform their obligations to the Group due to bankruptcy, lack of liquidity, economic downturns,
operational failure, fraud or other reasons. The Group is also exposed to the risk that it may not be able to enforce 
its rights against its counterparties in all circumstances. The Group may not have adequate risk control capabilities 
to effectively identify and control potential credit risks. This could lead to a decrease in the fair value of the 
Group's overseas fixed income securities, as well as its other investment assets, thereby resulting in impairment 
losses. Although the Group attempts to minimise these risks by diversifying its investments, improving its credit 
analysis skills and staying informed on the changes of interest rates, the Group may not be able to identify and 
mitigate credit risks successfully and the potential fair value losses or realised losses on its investment and any 
significant downgrading of the securities the Group holds could have a material adverse effect on its business,
financial condition, results of operations and prospects.

In addition, there may not be a liquid trading market for certain of the Group's investments, which is in turn 
affected by numerous factors, including the existence of suitable buyers and market makers, market sentiment and 
volatility, the availability and cost of credit and general economic, political and social conditions. If the Group 
were required to dispose of these or other potentially illiquid assets on short notice, the Group could be forced to 
sell such assets at prices significantly lower than the prices the Group has recorded in its consolidated financial 
information.

Investing and trading in overseas fixed income securities expose the Group to additional risks, including 
risks related to global financial markets and fluctuations in foreign exchange rates.

The Group's investment portfolio consists primarily of overseas fixed income securities, which are predominantly 
denominated in U.S. dollars. Although the Group has experienced strong performance in securities investment, 
investing and trading in overseas fixed income securities require more specialised investment and risk 
management expertise, which the Group may not be able to develop and maintain. Furthermore, the market value 
of the overseas fixed income securities in which it decides to invest could decrease significantly due to various 
factors, including declines in foreign stock markets, increases in global interest rates, a lack of liquidity, a 
deterioration in the operating performance or financial condition of particular issuers or of the overseas local or 
global economy in general. Accordingly, the Group's investments in overseas fixed income securities may lead to 
trading and valuation losses, which could adversely affect its results of operations and financial condition.

Furthermore, the Group may incur foreign exchange losses on its investments denominated in U.S. dollar.
Appreciation of the NTD reduces the NTD value of the Group's overseas fixed income securities. As the Group's 
profit and loss may fluctuate significantly due to exchange rate fluctuations, currency hedging has been 
implemented by the Group to address such fluctuations. However, due to the negative NTD/ U.S. dollar interest 
rate spread, currency hedging will incur additional hedging cost as well as fluctuations in gain or loss from 
measurement of hedging tools. Accordingly, it is necessary to dynamically adjust hedging ratios according to the 
NTD movements, by raising such ratio when NTD strengthens to reduce its negative impact on gain or loss or 
maintaining a relatively low ratio when the NTD weakens to save hedging costs.

To align closely with the NTD movements, the Group's Foreign Exchange Management Department is responsible 
for analysing macroeconomic trends, such as the global economic climate and monetary policies published by 
Federal Reserve Bank of New York, aiming to manage the Group's foreign exchange risks effectively based on 
the exchange rate trends. Adjustments to the Group's reserve for foreign exchange price fluctuations are also made 
from time to time in accordance with the Group's policy – Precautions on the Reserve for Foreign Exchange Price 
Fluctuations.

Although the Group generally seeks to hedge the exchange rate risk arising from its investments in overseas fixed 
income securities through derivative financial instruments, its hedging activities relating to its investments 
denominated in foreign currencies may not be fully effective, and its investment results may be subject to exchange 
rate risk, as well as other risks and volatility affecting overseas capital markets. Future movements in the exchange 
rate of the NTD against the U.S. dollar may result in foreign exchange losses or losses on its hedging instruments,
which may adversely affect its results of operations and financial condition.
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In May 2025, Fitch placed several major Taiwanese life insurers, including the Group, on Rating Watch Negative, 
citing increased risks to capital and earnings following a sharp appreciation of the NTD against the U.S. dollar, 
significantly increasing foreign exchange hedging costs and exposing insurers with large U.S. dollar-denominated 
asset holdings to further currency risk. Fitch noted that foreign exchange valuation reserves had been depleted for 
most insurers, limiting their ability to absorb further foreign exchange losses without impacting capital levels. The
broader industry landscape highlights the increasing vulnerability of Taiwanese insurers to currency mismatch 
risks. Similar to its peers in Taiwan, the Group continues to face significant challenges in managing both the cost 
and effectiveness of its hedging strategies amid persistent exchange rate volatility. The Group's ability to maintain 
capital adequacy and earnings stability may be adversely affected if the NTD continues to appreciate or if hedging
instruments underperform.

Differences between actual claims experience and the assumptions used in pricing and setting reserves for 
the Group's insurance products may materially and adversely affect the Group's financial condition and 
results of operations.

The Group's earnings depend significantly on the extent to which the Group's expected payout of benefits and 
claims results are consistent with the assumptions and estimates the Group uses, such as expected investment 
return, loss ratio, expense ratio, mortality, morbidity and lapse and surrender rates, among other assumptions, in 
setting the prices of and establishing the reserves for the Group's products. If the Group's actual experience differs 
unfavourably from the estimates and assumptions used in the Group's pricing and reserving, the profitability of 
the Group's insurance products may be materially and adversely affected.

The Group prices its products based on a number of assumptions and estimates that the Group derives from the 
Group's experience data, industry data, past and then current market conditions and relevant regulations, among 
others. If the actual market conditions following the launch of the Group's products are significantly less 
favourable than the Group's assumptions and estimates used in pricing, the distribution and the profitability of the 
Group's products may be materially and adversely affected, which may, in turn, materially and adversely affect 
the Group's financial condition and results of operations. The Group's assumptions and estimates may also deviate 
from its actual experience due to various factors that are beyond its control, including as a result of unexpected 
changes in the scope of coverage by the Taiwanese national health insurance program or unfavourable re-
interpretations of its life insurance policy terms by Taiwanese courts or regulators, as well as advancements in 
health care that result in increased life expectancy and early detection of diseases. In addition, the occurrence of 
unexpected catastrophic mortality events in Taiwan, including pandemics, natural or man-made disasters or 
terrorist attacks, may result in claims that significantly exceed the Group's expectations. As a result, the Group 
cannot determine with precision the ultimate amounts that it will pay for, or the timing of payment of, actual 
benefits and claims or whether the assets supporting the life insurance policy liabilities will grow to the level it 
assumes prior to payment of benefits or claims.

The Group establishes reserves for its products based on relevant regulatory requirements and experience data of 
the insurance industry and the Group itself. However, estimation of reserves is a complex process, involving many 
variables and subjective judgments, due to the nature of the underlying risks and the high degree of uncertainty 
associated with the determination of liabilities for unpaid policy benefits and claims. The estimated amounts of 
benefits to be paid to policyholders may deviate significantly from the actual claims results. If the reserves 
originally established prove to be inadequate, the Group must incur additional expenses in the form of claims and 
payments, to the extent the actual amounts exceed the estimated amounts, or the Group may be required to increase 
its reserves for future policy benefits, resulting in additional expenses in the period during which the reserves are 
established or re-estimated, which may have a material adverse effect on the Group's financial condition and 
results of operations.

Reinsurance may not be available, affordable or adequate to protect the Group against losses. 

As part of the Group's overall risk management strategy, the Group purchases reinsurance for certain risks 
underwritten by the Group's businesses. While reinsurance agreements generally bind the reinsurer for the life of 
the business reinsured at generally fixed pricing, market conditions beyond the Group's control determine the 
availability and cost of the reinsurance protection for new business. In certain circumstances, the price of 
reinsurance for business already reinsured may also fluctuate. Any decrease in the cost of reinsurance, due to for 
example a decrease in the coverage of reinsurance, may increase the Group's risk of loss and any increase in the 
cost of reinsurance will reduce the Group's earnings. Accordingly, the Group may be forced to incur additional 
expenses for reinsurance or may not be able to obtain sufficient reinsurance on acceptable terms, which could 
adversely affect the Group's ability to write future business or result in the assumption of more risk with respect 
to those policies the Group issues. 
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Reinsurance does not relieve the Group of its direct liability to its policyholders, even when the reinsurer is liable 
to it. Accordingly, the Group bears credit risk with respect to its reinsurers. Although the Group endeavours to 
choose reinsurers with good credit rating, there is no guarantee that such reinsurers will not suffer significant 
losses or other events rendering them unable to fully meet their obligations to the Group. Although a reinsurer is 
liable to the Group to the extent of the risks reinsured, the Group remains liable for those transferred risks if the 
reinsurer is unable to perform its contractual obligations. The Group's reinsurers may default on their obligations 
to the Group due to various reasons such as bankruptcy, lack of liquidity, downturns in the economy, operational 
failure, or fraud. The Group is also subject to the risk that its rights against the reinsurers may not be enforceable 
in all circumstances. As a result, although the Group seeks reinsurance arrangements only with reputable and 
creditworthy reinsurers, a default by a reinsurer who assumes significant underwriting risks from the Group could 
expose it to significant losses and could therefore materially and adversely affect its business, financial condition 
and results of operations.

The Group's risk management and internal control systems may be inadequate or ineffective in identifying 
or mitigating risks that it is exposed to.

The Group has established comprehensive risk management and internal control systems. The Group has also 
adopted policies, procedures and risk management methods, which are believed to be appropriate for the Group's 
business operations, and the Group further seeks to continue to improve these systems. However, due to the 
inherent limitations in the design and implementation of risk management and internal control systems, including 
identification and evaluation of risks, internal control variables and the communication of information, there is no 
assurance that such systems will be able to identify, mitigate and manage the Group's exposures to risks. Given 
the state of constant, rapid change in the economy, insurance industry and financial markets in Taiwan, and the 
rapid change and growth in the Group's operations, assets and investment portfolio, the Group may not be able to 
fully evaluate and assess the adequacy and effectiveness of its risk management and internal control systems. As 
a result, the Group may need to establish and implement additional risk management and internal control policies 
and procedures to further improve the Group's systems from time to time.

The Group implements its risk management and internal controls by using a series of risk management methods 
to monitor financial markets, credit, liquidity, operational and asset liability matching risks. These methods suffer 
from inherent limitations as they are generally based on statistical analysis of historical data as well as the 
assumption that future risks will share similar characteristics with past risks. There is no assurance that such 
assumption is accurate. The Group's information technology system may not be adequate in collecting, analysing 
and processing data, and it may not have enough capacity to handle the rapid growth of the Group's businesses. 
In addition, the Group's historical data and risk management experience may not be able to adequately reflect 
risks that may emerge from time to time in the future. As a result, the Group's risk management methods and 
techniques may not be effective in directing the Group to take timely and appropriate measures in risk management 
and internal controls.

The Group's risk management and internal controls also depend on the effective implementation by the Group's 
employees. Due to the scale of the Group's operations, the Group's large number of agents, professional personnel 
and the number of the Group's branch entities in different locations, there is no assurance that such implementation 
will not involve any human errors or mistakes, which may materially and adversely affect the Group's business 
and results of operations.

The diversification of the Group's insurance product offerings and investments will also require the Group to 
continue to enhance its risk management capabilities. If the Group fails to implement timely adaptations to its risk 
management policies and procedures in response to the Group's changing business and investment initiatives, the 
Group's business, financial condition and results of operations could be materially and adversely affected.

Derivative transactions may expose the Group to unexpected risk and potential losses.

The Group engages in derivative transactions such as foreign exchange swap contracts, cross currency swaps,
non-delivery forwards, delivery forwards and interest rate swaps for the purpose of hedging its exposures to 
exchange rate risk from investments. Derivative contracts create exposure to the instruments or measures 
underlying such contracts and may lead to unexpected losses. Accordingly, in the event that market measures such 
as exchange rates move in directions that the Group does not anticipate, it may experience losses on such contracts.

Derivative transactions also expose the Group to the credit risk of transaction counterparties. Derivative contracts 
and other transactions entered into with third parties are not always confirmed by the counterparties on a timely 
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basis. While the transaction remains unconfirmed, the Group is subject to heightened credit and operational risk 
and in the event of a default may find it more difficult to enforce the contract.

The Group may not be able to detect or prevent fraud or other misconduct by the Group's directors, senior 
management, officers, employees, agents, customers or other third parties in a timely manner, or at all.

The Group may be subject to fraud and other misconduct committed by the Group's directors, senior management, 
officers, employees, agents, customers or other third parties, including insurance policy fraud (where fraudulent 
misstatements or omissions of fact are made in applications for insurance products by customers), insurance 
claims fraud (where fraudulent misstatements or omissions of fact are made in an effort to make or exaggerate 
claims under existing policies) and the intentional staging of accidents or other covered events in an effort to 
collect insurance payments, as well as the fraudulent execution of insurance contracts by the Group's agents to 
collect sales commissions. While the Group has implemented, and continues to implement measures aimed at 
detecting and preventing employees' and outside parties' fraud and other misconduct, the Group may not be able 
to detect or prevent such fraud or misconduct in a timely fashion or in all of the Group's subsidiary and branch 
entities, which may harm the Group's reputation and adversely affect the Group's business, results of operations 
and financial condition. Moreover, given the size of the Group's operations and the number of agents and 
employees, the Group's existing measures and systems may not be able to adequately detect and monitor such 
potential fraud and misconduct. Any fraud or other misconduct committed by or relevant investigations of former 
directors, senior management, officers, agents or employees previously associated with the Group, may also 
adversely affect the Group's reputation, business, result of operations and financial condition, even if the actions 
are unrelated to the Group or the investigation is unfounded.

Agents' misconducts are difficult to deter and could harm the Group's business and performance.

The misconduct by the Group's agents could result in its violations of law, regulatory sanctions or legal claims 
against the Group and reputational or financial harm to the Group. Misconduct could include:

 engaging in misrepresentation or fraudulent activities when marketing or selling life insurance or 
investment products to customers;

 defective sales of life insurance or investment products due to failure to adequately explain product 
information and related risks to customers, including omission of information deemed material to making 
a purchasing decision;

 encouraging or advising customers to omit or misrepresent material information or developments, which 
could undermine the Group's insurance underwriting procedures and practices;

 hiding unauthorised activities, resulting in unknown and unmanaged risks or losses; or

 otherwise not complying with applicable laws, regulatory guidance or policies, or the Group's internal 
policies or procedures.

The Group has the third largest agency force among all life insurers in Taiwan. As at 30 June 2025, the Company
had around 36,000 agents in Taiwan. While the Group closely monitors its agents' activities to detect any such 
unauthorised activities, the Group cannot always manage their behaviours or deter their misconducts given its 
large amount of agents, and the precautions it takes to prevent and detect these activities may not be effective in 
all cases. The Group has experienced agent misconduct that has resulted in internal disciplinary action against, or 
termination of, agents in question. There is no assurance that agent misconduct or the Group's failure to detect and 
address such misconduct will not harm its reputation or lead to a material adverse effect on its business, results of 
operations and financial condition.

The growth of electronic transactions and the introduction of new technologies may result in increased 
competition.

The growth of electronic commerce and the introduction of new technologies are changing the Taiwanese life 
insurance industry and presenting the Group with new competitive challenges. For example, an increasing number 
of life insurance policies are being sold directly online by small- and mid-sized insurance companies without the 
use of more traditional distribution channels such as financial planners or general agencies and at a lower cost to 
customers. 
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The Group expects the trend towards growth of electronic transactions will continue, and it had invested 
significant resources into the development of online and mobile business platforms in the past. Since the launch 
of the Company's online insurance business in 2015, its number of registered online members exceeded 1.6 million 
as at 31 December 2024. The Group continuously seeks to expand and upgrade its mobile insurance and websites,
however, there is no assurance that the Group's online and mobile business platforms will remain competitive or 
that they will yield an adequate return on the Group's investments.

The Group's expansion into new areas of business and new distribution channels may subject the Group to 
additional risks and uncertainties.

From time to time, the Group may enter into new areas of business or explore new distribution channels. The 
Group may invest significant capital, time and resources in such efforts. The introduction and development of new 
areas of business and/or new products or services may not be completed in accordance with the expected 
timetables, and the pricing and profitability targets may not prove accurate and feasible. The Group in fact may 
incur operating losses in these new areas which may materially and adversely affect the Group's business, financial 
condition and results of operations. Furthermore, expansion into any new areas of business and/or any new 
distribution channel could have a material adverse effect on the effectiveness of the Group's internal control system 
to the extent the Group fails to effectively adapt its internal controls to such new businesses or distribution 
channels.

In addition, to be more competitive in Taiwan's insurance market, the Group intends to promote cross-selling 
opportunities by leveraging its diverse product offerings and its distribution channels. However, there is no 
assurance that cross-selling will attract more customer demand, and the failure to attract more customer demand 
may have a material adverse effect on the Group's business, financial condition and results of operations.

The Group's business generates and processes a large amount of data, and any improper use or disclosure 
of such data could subject it to significant reputational, financial, legal, and operational consequences.

The Group's business generates and processes a large quantity of transaction data. The Group faces risks inherent 
in handling large volumes of data and in protecting the security of such data. In particular, the Group faces a 
number of challenges relating to data from transactions and other activities on the Group's platforms, including:

 protecting the data in and hosted on the Group's system, including against attacks on the Group's system 
by outside parties or fraudulent behaviour by the Group's employees;

 addressing concerns related to privacy and sharing, safety, security, and other factors; and

 complying with applicable laws, rules, and regulations relating to the collection, use, retention, disclosure,
or security of personal information, including any requests from regulatory and government authorities 
relating to such data.

If the Group is hacked or is under a network attack or a denial-of-service attack or suffers from any other security 
breaches or system failure, personal, confidential or proprietary information being sent to or received from a client 
or counterparty may be intercepted, which could result in legal liability, regulatory action and reputational harm. 
Any failure, or perceived failure, by the Group to comply with its privacy policies or with any regulatory 
requirements or privacy protection-related laws, rules, and regulations could result in proceedings or actions 
against it by governmental entities or others. These proceedings or actions may subject the Group to significant 
penalties and negative publicity, require the Group to change its business practices, increase its costs, and severely 
disrupt its business.

Current or future litigation and regulatory procedures could result in reputational harm, financial losses 
or harm the Group's businesses. 

The Group is involved from time to time as part of its ordinary course of business in litigation involving the 
Group's insurance operations. In addition, the ROC governmental agencies, including the insurance, tax, 
commerce and industrial administration and audit bureaus, has from time to time made inquiries and conducted 
examinations or investigations concerning the Group's compliance with relevant local laws and regulations.
Further, certain of the Company's insurance agents have asserted the existence of an employment relationship and 
demanded payment of pension. On 21 October 2016, the Constitutional Court (formerly known as Grand Justices 
Council) of the Republic of China issued its interpretation on the matter, stating the key criteria to decide the 
existence of an employment relationship is whether the insurance agents are free to decide on the method of 
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payment of the services provided and will bear business risks. Since the Company's insurance agents fulfil such 
key criteria, the Company has determined that no employment relationship exists with its insurance agents. 
However, a small number of the Company's insurance agents have continued to assert the existence of an 
employment relationship. As a result, the Company may continue to be involved in litigation or administrative
proceedings with its insurance agents. If the Company is not able to defend such proceedings or to effectively 
resolve such difference with its insurance agents, the Company's business, financial condition and results of 
operations may be adversely affected.

The litigation and administrative proceedings have in the past resulted in payments of insurance benefits, damage 
awards, settlements or administrative sanctions, including fines, which have not been material to the Group. In 
response to the past litigation and administrative proceedings that were resolved, the Group has implemented 
specific policies, training and report mechanisms targeting to strength internal controls. Additionally, the Group 
currently has control procedures in place to monitor the Group's litigation and regulatory exposure, and to take 
appropriate actions. While the Group cannot predict the outcome of any pending or future litigation, examination 
or investigation, the Group does not believe that any pending legal matter will have a material adverse effect on 
the Group's business, financial condition or results of operations. However, there is no assurance that any future 
litigation or regulatory proceeding will not have a material adverse outcome, which could have a material adverse 
effect on the Group's reputation, business, financial condition, results of operations or cash flows.

Catastrophes could result in significant losses and disruptions to the Group's business operations.

The Group is exposed to the risk of unpredictable liabilities for insurance claim payments in the event of 
unpredictable catastrophic events in Taiwan, such as the COVID-19 pandemic, earthquakes, typhoons, fires and 
explosions, wars, foreign attacks, terror attacks or man-made disasters.

Such catastrophes could result in significant disruptions to the Group's business operations. Although the Group 
carries some catastrophe contracts and engages in reinsurance to reduce its catastrophe loss exposure, there is no 
guarantee that such exposure could be effectively reduced. Due to limitations in the underwriting capacity and 
terms and conditions of the reinsurance market as well as difficulties in assessing its exposure to catastrophes, if 
such catastrophic event were to occur, the Group's business, financial condition and results of operations may be 
materially and adversely affected.

Work stoppages and other labour-related issues may adversely affect the Group's operations.

The Group's performance depends to a large extent on favourable labour relations with its employees and agents.
Although the Group has built up a harmonious labour-management relationship, there can be no assurance that 
new collective bargaining and wage agreements will be negotiated or consultations will take place without discord 
with its labour unions or on terms satisfactory to the Group. If the Group is unable to negotiate successfully with 
its labour unions, it may become subject to union-initiated work stoppages, including strikes.

From time to time the Group may also become subject to demands, claims or legal actions brought by its
employees, agents or the Group's labour unions acting on their behalf. In the past, the Company was involved in 
litigation or administrative proceedings with its insurance agents. See "– Current or future litigation and 
regulatory procedures could result in reputational harm, financial losses or harm the Group's businesses" for 
further information. Any significant increase in labour and labour-related legal costs, deterioration of employee 
relations, slowdowns or work stoppages, as well as the Group's failure to attract and retain qualified employees,
whether due to union activities, employee turnover or otherwise, could have a material adverse effect on its
business, reputation, results of operations and financial condition.

The Group depends on its board of directors, senior executives and other key employees for its operations 
and the growth potential of the Group's business. 

The Group's success is, to a significant extent, attributable to the Group's directors, who have an in-depth 
knowledge and understanding of the insurance business as well as the markets in which the Group operates. The 
Group is also dependent on the sound underwriting, product development, risk control, business development,
investments and actuarial expertise of the Group's senior executives and other key employees. The competition 
for qualified technical, investments, sales and managerial personnel in the insurance sector in Taiwan is intense. 
The Group's continuing success will depend on the Group's ability to retain and hire suitably qualified and 
experienced management and key employees and the loss of their service could have a material adverse effect on 
the Group's business, financial condition and results of operations.
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The Group may be unable to successfully manage its growth.

The Group's future growth may place significant demands on the Group's managerial, operational and capital 
resources. The expansion of the Group's business activities exposes the Group to various challenges, including,
but not limited to:

 continuing to expand, train and retain actuarial staff and to enhance actuarial capabilities;

 continuing to expand, train and retain the agency force, while maintaining costs and productivity at optimal 
levels;

 continuing to expand, train and retain investment professionals who have the expertise and experience to 
invest in existing and new asset areas, as the regulatorily permissible asset classes for investments broadens 
and the scale of the asset management operations increases;

 continuing to develop adequate underwriting and claims settlement capabilities and skills;

 recruiting, training and retaining personnel with proper experience and knowledge;

 meeting higher requirements for cost controls, meeting the demand for a broader capital base and satisfying 
an on-going need to meet the minimum capital adequacy requirements; and

 strengthening and expanding the Group's risk management and information technology systems to 
effectively manage the risks associated with existing and new lines of insurance products and services and 
increased marketing and sales activities, as well as risks associated with the investment portfolio.

There is no assurance that the Group will manage its growth successfully. In particular, the Group may not be able 
to rapidly recruit and effectively train and retain a sufficient number of qualified personnel to keep pace with the 
growth of the Group's business. In addition, the Group may not be able to exercise effective centralised 
management and supervision over the Group's subsidiary and branch entities if the Group's internal control and 
information technology systems are not developed quickly enough to accommodate the Group's growing business 
needs.

In addition, to the extent the Group pursues its growth strategy through acquisitions, there is no assurance that the 
Group will be able to identify and secure suitable acquisition opportunities or that the Group will be able to 
implement its strategies and policies in respect of acquired entities in a timely fashion. Furthermore, any particular 
acquisition may not produce the intended benefits. For example, the Group may not be successful in integrating 
any future acquisition with the Group's existing operations and personnel, and the process of integration may 
cause unforeseen operating difficulties and expenditures and may require significant attention from the Group's 
management that would otherwise be available for the on-going development of the Group's business. If the Group 
encounters difficulty in integrating an acquisition, the Group's business, financial condition and results of 
operations may be materially and adversely affected.

The valuation attached to the Company's investment properties contains assumptions that may or may not 
materialise and the value of the Company's holding of investment properties may fluctuate.

As at 31 December 2022, 2023 and 2024 and 30 June 2025, the Group's investment properties were stated at fair 
value of NT$192,827 million, NT$213,136 million, NT$205,195 million and NT$205,212 million, respectively. 
The Company reassesses the fair value of the Company's investment properties at every reported statement of 
financial position date by using valuation techniques, including income approach, comparison approach and cost 
approach. The valuations are based on certain assumptions which, by their nature, are subjective and uncertain 
and may differ materially from actual results. Accordingly, the valuations are not a prediction of the actual value 
the Company can realise from these investment properties. Unanticipated results or changes in particular property 
developments, or changes in general or local economic conditions or other relevant factors, including changes in 
government regulations, could affect such values. In addition, the Company's consolidated statement of 
comprehensive income includes fair value adjustment of investment properties. A decrease in the value of the 
investment properties could reduce the Company's net income. An upward change in the fair value, which reflects 
unrealised capital gains at the relevant statement of financial position dates, does not generate cash inflow to the 
Company until such investment properties are disposed of. Any further adverse development in the condition of 
the market may have an adverse impact on the selling prices of and the time it will take to sell the Company's 
investment properties.
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A downgrade in the ratings assigned to the Group could adversely affect the Group's ability to write new 
business, raise funds and may adversely impact the Group's existing business.

The Company is rated "A-" with a stable outlook by S&P for international credit rating and "A-" with a Rating 
Watch Negative outlook by Fitch for insurer financial strength. These ratings are important factors in establishing 
a competitive position in the insurance industry. Insurer financial strength ratings measure a company's ability to 
meet its insurance obligations. Credit ratings measure a company's ability to repay its debt obligations and directly 
affect the cost and availability of unsecured financing. Ratings are subject to periodic review at the discretion of 
the rating agencies and may be revised downward or revoked at their sole discretion. 

The Group's ratings could be downgraded at any time and without notice. There is no assurance that members of 
the Group will improve or maintain their ratings, and any potential downgrade in the ratings assigned to the Group 
companies by rating agencies could adversely affect the Group's business.

The Group is exposed to the risk of failures in its information technology systems.

The operation of the Group's business depends on the efficient and uninterrupted operation of its information 
technology systems. The Group's information technology systems are vulnerable to damage or disruption from 
various factors, including but not limited to, power loss, telecommunications failures, computer denial of service 
attacks, data corruption, network failure, computer viruses, security breaches, natural disasters, theft, vandalism,
fraud or other acts not within its control. Inadequacies or failures of the Group's information technology systems 
could impair its collection, processing or storage of data and the day-to-day management of its business, which 
could have a material adverse effect on the Group's business, financial condition and results of operations. In 
addition, given the size of the Group's operations, the Group's information technology systems may not have 
enough capacity and capability to handle the information technology needs of a larger entity.

Misinformation (inaccurate information) and disinformation (information deliberately created for the purpose of 
harming individuals, social groups, organisations, or countries) are widely disseminated through media networks. 
The misinformation and disinformation will significantly influence public opinion and lead to customer distrust 
of companies. Furthermore, with the rapid development of generative AI technology, it may be abused to create 
misinformation or disinformation and for unfair competition, affecting the Group's reputation, operations, or 
policyholders' rights. Spreading misinformation or disinformation about a company may cause customers to lose 
trust in the company, resulting in contract termination or a decline in sales and premium income, and damage to 
the Group's goodwill. If it cannot be handled timely and effectively, it may cause significant financial losses or 
affect the Group's normal operations.

A number of the Company's key performance indicators are calculated based on a number of assumptions 
used in the calculations and may vary significantly as those assumptions are changed.

The key performance indicators set out in "Selected Financial Information", including ratio of long-term and 
protection-oriented products, recurring investment yield before hedge and foreign exchange, investment yield 
after hedge and foreign exchange, return on average equity, first year premiums equivalent and the persistency 
ratio, are used to measure the scale and profitability of the Company's business. The calculation of such key 
performance indicators involves some assumptions including interest rate, investment yield, mortality, morbidity,
lapse and surrender, expense ratio, commissions and policyholder dividends, among other things. As a result,
actual future experience may differ from those assumed in the calculations, and these differences may be material.

Since the Group's actual market value is determined by investors based on a variety of information available 
to them, these values should not be construed to be a direct reflection of the Group's actual market value and 
performance. For these reasons, prospective investors should only consider these values after carefully 
evaluating all of the risks described in the Offering Circular, including the risks described in this section. 
The inclusion of these values in the Offering Circular should not be regarded as a representation by the 
Group, the Managers, or any other person of the Group's future profitability and financial condition. None 
of the Managers, the Trustee, the Agents or any of their respective directors, officers, employees, affiliates, 
representatives, agents or advisers or any person who controls any of them has independently verified value 
of key performance indicators or their calculation methodologies.
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Potential investors should not place reliance on the monthly operating data published by the Group that is 

not audited or reviewed.

This Offering Circular contains consolidated financial statements of the Group as at and for the financial years 
ended 31 December 2023 and 2024 and the audited consolidated financial statements of the Group as at and for 
the six months ended 30 June 2025. Please see "Presentation of Financial Information" for more details. These 
financial statements have been audited by PricewaterhouseCoopers, Taiwan, the independent auditor of the Group, 
in accordance with the Regulations Governing Financial Statement Audit and Attestation Engagements of 
Certified Public Accountants and Standards on Auditing of the Republic of China.

Additionally, the Group also publishes monthly operational data which are not audited or reviewed by the Group's 
independent auditor and should not be relied upon by investors to provide the same quality of information 
associated with information that has been subject to an audit or review and should not be taken as an indication 
of the Group's expected business, financial condition and results of operations. Accordingly, such monthly 
operational data has not been incorporated into this Offering Circular and should not relied on by the investors in 
making their investment decision.

None of the Managers, the Trustee or the Agents or affiliates, officers, employees, agents, representatives, 
directors or advisers or any person who controls any of them makes any representation or warranty, express or 
implied, regarding the accuracy, completeness and sufficiency of such monthly operational data of the Group.

An actual or perceived reduction in the Group's financial strength could increase policy surrenders and 
withdrawals, damage the Group's business relationships and negatively impact new sales of the Group's 
products.

Policyholders' confidence in the financial strength of an insurance company, as well as in the financial services 
industry generally, is an important factor affecting the Group's business. Any actual or perceived reduction in the 
Group's financial strength could materially and adversely affect the Group's business because any such 
development may, among other things:

 increase the number of policy surrenders and withdrawals;

 damage the Group's relationship with its creditors, customers and the agents of the Group's products;

 negatively impact sales of the Group's products;

 require the Group to reduce prices for many of the Group's products and services to remain competitive;

 adversely impact the Group's ability to obtain reinsurance on acceptable terms; and

 increase the Group's borrowing costs as well as affect the Group's ability to obtain financing on a timely 
basis.

There is no assurance that the Group will not experience any reductions in its financial strength, actual or 
perceived, in the future.

The failure to identify and adequately address risks associated with ESG factors could adversely affect the 
achievement of the Group's long-term strategy and affect its business.

The Group aspires to harness the power of corporate citizenship, working together with its employees,
policyholders, and the general public to protect the well-being of Taiwan. The Group integrates ESG factors into 
the decisions that it makes and actions it takes in order to achieve the Group's sustainability value. The Group is 
committed to reducing its carbon footprint and championing financial inclusivity as part of supporting the 
transition to a lower-carbon economy.

The Group's ESG strategy helps it to assess its impact on the economy, the environment and society, and to 
consider the significance of various ESG factors for the Group's stakeholders, as well as their importance and 
impact to its business. Given the continuously evolving global and local business environment and in light of its
stakeholders' shifting priorities and expectations, the Group may fail to identify material ESG factors, adequately 
address pertinent ESG-related risks and expectations and requirements of its investors, regulators and others. This 
may include any failure to effectively capture ESG-related opportunities to drive meaningful positive impact.
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If the Group is unable to effectively implement its ESG strategy and address ESG risks and expectations and 
requirements of its stakeholders or meet stated ESG targets or goals, this could adversely affect the achievement 
of the Group's long-term strategy and could have a material and adverse effect on its reputation, business, financial 
condition or results of operations.

The Group's strategic initiatives at its businesses may not be successful.

The Group provides a full range of life insurance products and related services, including individual traditional 
life insurance, individual injury insurance, individual health insurance, group insurance, annuity insurance, and 
investment-linked insurance. Each of the Group's businesses has ongoing and future strategic and operating 
initiatives to further develop and grow their operations. There is no assurance that the Group will be able to 
successfully achieve any of its strategic and operating initiatives, whether at the operating business level, or at the 
overall Group level.

The Group may be subject to OFAC or other penalties if the Group is determined to have violated any 
OFAC regulations or similar sanctions. 

The United States imposes a range of economic sanctions against certain foreign countries, terrorists, international 
narcotics traffickers and those engaged in activities related to the proliferation of weapons of mass destruction. 
The U.S. sanctions are intended to advance certain U.S. foreign policy and national interests, such as discouraging 
certain countries from acquiring weapons of mass destruction or engaging in human rights abuses. Office of 
Foreign Assets Control ("OFAC") is the principal government agency charged with administering and enforcing 
U.S. economic sanctions programmes. These economic sanctions, as administered by OFAC, generally apply to 
U.S. entities and, in certain cases, to foreign affiliates of U.S. entities, or to transactions that involve, in some 
manner, U.S. products or otherwise come within the jurisdiction of the United States. The United Nations Security 
Council, the European Union, the United Kingdom, the PRC and other governments and international or regional 
organisations also administer similar economic sanctions. In addition, the Group may from time to time engage 
in business activities in countries or with entities that are the subject of certain sanctions. Notwithstanding that 
such business activities may not themselves be subject to sanctions, the Group may face secondary sanctions if it 
is determined that the Group has provided material support to countries or entities or involving specific sectors of 
certain countries that are the subject of sanctions. If the Group engages in any prohibited transactions by any 
means, or if it is otherwise determined that any of the Group's transactions violated OFAC-administered or other 
sanctions regulations, the Group could be subject to penalties, and the Group's reputation and ability to conduct 
future business in the United States or with U.S. entities, or in other affected jurisdictions, could be affected, which 
may materially and adversely affect the Group's reputation, business, financial condition or results of operations.

RISK FACTORS RELATING TO THE INSURANCE INDUSTRY

The Group's businesses are heavily regulated, and changes in regulation may reduce the Group's 
profitability and limit the Group's growth.

The Group is subject to extensive regulation and supervision in Taiwan where it conducts its business, which is 
supervised by the FSC, and it must comply with the Insurance Act, the Regulations for Establishment and 
Administration of Insurance Enterprises and related regulations.

The Group's businesses in Taiwan are extensively regulated by the FSC, which has been given wide discretion in 
its administration of these laws, rules and regulations as well as the authority to impose regulatory sanctions on 
the Group. On 1 July 2004, the FSC was established as the competent authority responsible for development,
supervision, regulation, and examination of financial markets and financial service enterprises in Taiwan. There 
are four bureaus under the FSC, including Securities and Futures Bureau, Banking Bureau, Insurance Bureau, and 
Financial Examination Bureau. On 1 July 2012, the Insurance Bureau was restructured with functions of its four 
divisions being transformed to General Supervision, Life Insurance Supervision, Non-Life Insurance Supervision,
and Financial Supervision.

According to the Insurance Act, an insurance company must obtain the FSC's approval before commencing 
business in Taiwan. To obtain the approval of the FSC, an insurance company must meet and maintain certain 
requirements, including maintaining its corporate status as a company limited by shares or as a cooperative, 
minimum paid-in capital, capital adequacy requirement, deposit of security bond, etc. An insurance company must 
accurately create and provide documents detailing its financial and business matters and make such documents 
publicly available for inspection in compliance with the applicable regulations.
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Furthermore, regulatory authorities may review the existing laws and regulations applicable to insurance 
companies and their products and services from time to time. The FSC has been actively reviewing existing laws 
and regulations applicable to insurance companies in Taiwan and has announced a number of amendments in 2024. 
Recent development in the ROC's regulations in relation to the insurance industry includes without limitation (i) 
Regulations Governing Foreign Investments by Insurance Companies amended on 17 May 2024; (ii) Directions 
for Issuance of Bonds with Capital Characteristics by Insurance Companies amended on 1 October 2024; (iii)
Directions for Operation Outsourcing by Insurance Enterprises amended on 6 November 2024 and (iv) Directions 
for Application of Discount Rate under IFRS 17 by Insurance Enterprises dated 18 March 2025. Changes to the 
interpretation or scope of application of such laws and regulations may also substantially increase the Group's 
compliance costs and other expenses, which may materially and adversely affect the Group's business, results of 
operations and financial condition.

The rate formulas, terms and conditions of insurance policies, and design for each kind of insurance product shall 
be subject to the Insurance Bureau's review process through the prior-approval procedure or the use-and-file 
procedure pursuant to the Insurance Act, the Regulations Governing Pre-sale Procedures for Insurance Products
and the relevant regulations. An insurance company must provide the potential insurance applicant with the 
information required by the relevant applicable regulations before entry into an insurance contract. After receiving 
the insurance application or proposal form submitted by the applicant, the insurance company may review such 
application and decide to underwrite the policy at its discretion. Changes in these regulations may affect the 
Group's profitability on the products the Group sells and may have a material adverse effect on the Group's 
profitability.

Moreover, the marketing, distribution, sale and solicitation of insurance products are heavily regulated under the 
Insurance Act and related regulations. The offshore investment by an insurance company is also closely monitored 
by the FSC under the Regulations Governing Insurance Company's Foreign Investment.

Failure to comply with any of the laws, rules and regulations to which the Group is subject could result in fines,
restrictions on business expansion or, in extreme cases, revocation of business licences, which could materially 
and adversely affect the Group. As some of the laws, rules and regulations that the Group is subject to are relatively 
new, there is uncertainty regarding their interpretation and application.

In addition, the laws, rules and regulations under which the Group is regulated may change from time to time. For 
example, the Group's Taiwan operations are affected by the ROC's tax laws and regulations. The ROC tax 
authorities may undertake reforms of the tax system, which may result in changes to the tax laws and regulations 
that the Group is currently subject to. There is no assurance that this reform will not have a material adverse effect 
on the Group's business, results of operations or financial condition. There is no assurance that future legislative 
or regulatory changes, including deregulation, would not have a material adverse effect on the Group's business,
financial condition and results of operations.

The Group is required to comply with minimum solvency requirements and may be required to raise 
additional capital or change its business strategy if the RBC adequacy ratio deteriorates or the applicable 
capital requirements change in the future.

Insurance companies are generally required by applicable law to maintain their solvency at a level in excess of 
statutory minimum standards. The solvency of the Company and Nan Shan General Insurance, respectively is 
affected primarily by the solvency margins that are required to be maintained, which are in turn affected by the 
volume and type of new insurance policies the Group sells, the composition of the Group's in-force insurance 
policies and by regulations on the determination of statutory reserves.

The RBC system has been implemented in Taiwan since 9 July 2003, which provides for the early detection of 
the soundness of insurance enterprises' financial conditions, hence enabling insurance enterprises to enhance their 
capital structure. The RBC refers to capital calculated on the basis of the risks that an insurance company may 
incur from its actual business operations. Depending on the type of the insurance company, such risks include 
without limitation asset risks, insurance risks, interest risks, credit risks, underwriting risks and asset-liability 
matching risks. According to the "Regulations Governing Capital Adequacy of Insurance Companies", which was
announced on 20 December 2001 and amended on 4 August 2023, insurance enterprises must file RBC ratio report 
twice a year to the FSC. The RBC ratio of an insurance company is considered adequate if it equals to or exceeds 
200% and the net worth ratio is more than 3% in one of the most recent two periods. See "Regulation and 
Supervision of the Taiwan Life Insurance Industry" for further discussion.
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While the Company's and Nan Shan General Insurance's respective RBC ratios are both currently significantly 
above the required level, if the Group grows rapidly or if its asset quality deteriorates in the future, it may need to 
raise additional capital to meet capital adequacy requirements. If the Group is not able to raise any additional 
required capital, it may be forced to reduce the growth or scale of its business and to make provision for additional 
reserves and incur charges to earnings, which could have a material adverse effect on the Group's financial 
condition and results of operations, and could materially and adversely affect the growth rate of the Group's 
business. Any material deterioration in the Company's and Nan Shan General Insurance's respective RBC ratios 
could change the customers' or its business counterparties' perception of its financial health, which in turn could 
adversely affect its business, financial condition and results of operations. If the RBC ratio of the Company or 
Nan Shan General Insurance does not satisfy the relevant requirements, the relevant authorities may impose a 
range of regulatory sanctions depending on the degree of deficiency in its RBC ratio.

There is also no guarantee that the Company and Nan Shan General Insurance will not be required to raise 
additional capital to sustain its RBC adequacy ratio above the required level in connection with the future 
implementation of the Taiwan International Insurance Capital Standard ("TW-ICS") or any other solvency 
regime. For increased alignment with international regulatory supervision standards, the Taiwan Insurance Bureau 
has announced a plan to adopt a new generation solvency regime, the TW-ICS, in 2026, which will be based upon 
the ICS. Under the new regime:

 solvency measurement will move away from a historical-value balance sheet approach to an economic 
balance sheet approach, providing a current view of the solvency position of an insurer. Asset and liabilities 
are measured at fair value;

 the calculation of required capital will move away from a factor-based approach to a stress-based approach 
to better capture the "tail-risk" as broader risks will be included; and

 requirements on assets qualifying as admissible capital for solvency purposes will be stricter than the 
current requirement and the capital will be classified into Tier 1 and Tier 2 based on quality considerations.

With the proposed implementation of the TW-ICS, it is unclear how the Group's business, financial condition and 
results of operations will be impacted, and uncertainty remains as the FSC continues to propose further guidelines 
and updates.

Concentrated surrenders may materially and adversely affect the Group's cash flows, results of operations 
and financial condition.

Under normal circumstances, it is possible, to a certain extent, for insurance companies to estimate the overall 
amount of surrenders in a given period. However, the occurrence of emergency or macroeconomic events that 
have significant impact, such as sharp declines in customer income due to a severe deterioration in economic 
conditions, radical changes in relevant government policies, loss of customer confidence in the insurance industry 
due to the weakening of the financial strength of one or more insurance companies, a general loss of confidence 
in banks and the financial sector in general, or the severe weakening of the Group's financial strength, may trigger 
massive surrenders of insurance policies. If this were to occur, the Group would have to dispose of the Group's 
investment assets, possibly at unfavourable prices, in order to make a significant amount of surrender payments. 
This could materially and adversely affect the Group's cash flows, financial condition and results of operations.

Customer preferences for insurance, investments and pension products as well as wealth management
solutions may change and the Group may not respond appropriately or in time to sustain the Group's 
business or its market share in the geographical markets in which the Group operates.

The insurance, investment, pension, banking and wealth management markets as well as the preferences of the 
Group's customers are constantly evolving. As a result, the Group must continually respond to changes in these 
markets and customer preferences to remain competitive, grow the Group's business and maintain market share. 
The Group faces many risks when introducing new products. The Group's new products may fail to achieve market 
acceptance, which may materially and adversely affect the Group's business, results of operations and financial 
condition.

The Group's new products may also be rendered obsolete or uneconomical by competition or developments in the 
insurance, investment, pension, banking and wealth management industries. Furthermore, even if the Group's 
current and anticipated product offerings are responsive to changing market demand, the Group may be unable to 
commercialise them. Moreover, potential products may fail to receive the necessary regulatory approvals, be 
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difficult to market on a large scale, be uneconomical to introduce, fail to achieve market acceptance, or be 
precluded from commercialisation by proprietary rights of third parties. Any inability to commercialise the 
Group's products would materially impair the viability of the Group's business. Accordingly, the Group's future 
success will depend on the Group's ability to adapt to changing customer preferences, industry standards and new 
product offerings and services. Any of these changes may require the Group to re-evaluate the Group's business 
model and adopt significant changes to the Group's strategies and business plan. Any inability to adapt to these 
changes would have a material adverse effect on the Group's business, financial condition and results of 
operations.

The rate of growth of Taiwan's insurance market may not be as high or as sustainable as the Group 
anticipates.

The Group expects Taiwan's insurance market to maintain steady expansion, underpinned by moderate economic 
growth, rising household wealth, ongoing social welfare reforms, and the advancement of digital innovation. 
Given the already high penetration of life insurance products, future growth is anticipated to stem primarily from 
protection-oriented and health-related, which will contribute to the stable operation of the life insurance industry.
The Group's judgments regarding the anticipated drivers of such growth and their impact on Taiwan's insurance 
industry are prospective. There is no assurance that such prospective judgments will be consistent with actual 
developments. Moreover, Taiwan's insurance industry may not be free from systemic risks, including risks related 
to macroeconomic conditions and financial system stability. Thus, the growth and development of Taiwan's
insurance industry may not be sustainable and may not be in line with the Group's expectations, which could have 
a material adverse effect on the Group's business, financial condition and results of operations.

RISK FACTORS RELATING TO THE ROC

The Group's business prospects, financial condition and results of operations could be adversely affected 
by political considerations relating to the ROC.

The Group actively conducts its business and generates most of its revenues in Taiwan. Accordingly, the business, 
results of operations and financial condition of the Group may be affected by changes in the ROC governmental 
policies, law, taxation, inflation, deflation, interest rates, social instability and other political, economic, 
diplomatic or social developments in or affecting the ROC which are outside the Group's control. Taiwan has a 
unique international political status. Since 1949, Taiwan and the PRC have been separately governed. The PRC 
government regards the ROC as a province of the PRC and does not recognise the legitimacy of the ROC. 
Although significant economic and cultural relations have been established in the past decades between the ROC 
and the PRC, the PRC has refused to renounce the possibility that it may use military force to gain control over 
the ROC, particularly under what it considers as highly provocative circumstances, such as a declaration of 
independence by the ROC. Furthermore, the PRC government passed the Anti-Secession Law in March 2005, 
which authorised non-peaceful means and other necessary measures should the ROC move to gain independence 
from the PRC. 

Relations between the PRC and the ROC have at times been strained. Strained relations could result in future 
military actions or economic sanctions or other disruptive activities undertaken by either government. Tension 
between the ROC and the PRC and other factors affecting political or economic conditions in the ROC could 
have a material adverse effect on the results of operations and financial condition of the Group.

The Group's operations in the ROC are subject to risks associated with the ROC legal system.

The Group's business and operations in the ROC are governed by the ROC legal system, which is a codified 
system with written laws, regulations, circulars, administrative directives and internal guidelines. In the event 
that the Group's breach any of the foregoing due to an act or omission, it will be subject to penalties prescribed 
thereunder. Some of the laws and regulations, and the interpretation, implementation and enforcement thereof, 
are uncertain, and are subject to policy changes. There can be no assurance that the Group will be able to remain 
in compliance with all applicable laws and regulations in the ROC. 

Holders of the Bonds may not be able to enforce a judgment of a foreign court in the ROC.

The Guarantor's business and operations are mainly in the ROC. Most of the Guarantor's directors and senior 
management are residents of the ROC, and certain portion of the Guarantor's assets and the assets of such persons 
are located in the ROC. As a result, it may be difficult for holders of the Bonds to enforce judgments obtained 
outside the ROC against the Guarantor or such persons in the ROC, including those predicated upon the civil 
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liability provisions of English law. Further, while it is expected that the courts of the ROC will recognise and 
enforce a judgment given by the courts of Hong Kong on matters governed by English law, there is no guarantee 
that the ROC courts will do the same for all such judgments.

RISKS RELATING TO THE BONDS AND THE GUARANTEE OF THE BONDS 

The Bonds may not be a suitable investment for all investors.

Each potential investor in the Bonds must determine the suitability of that investment in light of its own 
circumstances. In particular, each potential investor should:

 have sufficient knowledge and experience to make a meaningful evaluation of the Bonds, the merits and 
risks of investing in the Bonds and the information contained in this Offering Circular or any applicable 
supplement;

 have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its particular 
financial situation, an investment in the Bonds and the impact the Bonds will have on its overall investment 
portfolio;

 have sufficient financial resources and liquidity to bear all of the risks of an investment in the Bonds,
including where the currency for principal, interest or distribution payments is different from the potential 
investor's currency;

 understand thoroughly the terms of the Bonds and be familiar with the behaviour of any relevant financial 
markets; and

 be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for economic,
interest rate and other factors that may affect its investment and its ability to bear the applicable risks.

The Bonds are complex investment securities and such Bonds may be purchased as a way to reduce risk or enhance 
yield with an understood, measured, appropriate addition of risk to the investors' overall portfolios. A potential 
investor should not invest in the Bonds which are complex financial instruments unless it has the expertise (either 
alone or with a financial adviser) to evaluate how the Bonds will perform under changing conditions, the resulting 
effects on the value of the Bonds and the impact this investment will have on the potential investor's overall 
investment portfolio.

Additionally, the investment activities of some investors are subject to legal investment laws and regulations, or 
review or regulation by certain authorities. Each potential investor should consult its legal advisers to determine 
whether and to what extent (a) the Bonds are legal investments for it, (b) the Bonds can be used as collateral for 
various types of borrowing or (c) any other restrictions apply to its purchase of any Bonds. Financial institutions 
should consult their legal advisers or the appropriate regulators to determine the appropriate treatment of the 
Bonds under any applicable RBC or similar rules.

An active trading market for the Bonds may not develop.

The Bonds are a new issue of securities for which there is currently no trading market. Approval in-principle has 
been received from the SGX-ST for the listing of the Bonds on the SGX-ST. However, no assurances can be given 
as to whether the Bonds will be, or will remain, listed on the SGX-ST or whether a trading market for the Bonds 
will develop or as to the liquidity of any such trading market. If the Bonds fail to or cease to be listed on the SGX-
ST, certain investors may not invest in, or continue to hold or invest in, the Bonds. In addition, no assurance can 
be given as to the ability of holders to sell their Bonds or the price at which holders will be able to sell their Bonds 
or that a liquid market will develop. If any of the Bonds are traded after their initial issue, they may trade at a 
discount or premium from their initial offering price, depending on prevailing interest rates, the market for similar 
securities and the market for the Bonds and other factors, including general economic conditions and the Group's
financial condition, performance and prospects. The liquidity of the Bonds will be adversely affected if the Bonds 
are held or allocated to limited investors. Bondholders should note that they may need to hold their Bonds until 
maturity as there may not be an active secondary market for the Bonds. None of the Managers is obligated to 
make a market in the Bonds, and if the Managers do so, they may discontinue such market making activity at any 
time at their sole discretion. In addition, the Bonds are being offered pursuant to exemptions from registration 
under the Securities Act and, as a result, holders will only be able to resell their Bonds in transactions that have 
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been registered under the Securities Act or in transactions not subject to, or exempt from, registration under the 
Securities Act.

Insolvency laws of Singapore and the ROC may differ from the bankruptcy laws of other jurisdictions with 
which holders of the Bonds are familiar.

The insolvency laws of Singapore and the ROC and other local insolvency laws may differ from the bankruptcy 
laws of other jurisdictions with which the holders of the Bonds are familiar. Since the Issuer and the Guarantor 
are incorporated under the laws of Singapore and the ROC, respectively, any insolvency proceedings relating to 
the Issuer or the Guarantor, regardless of where they were brought, would likely involve Singapore or ROC 
insolvency laws, respectively, the procedural and substantive provisions of which may differ from comparable 
provisions of bankruptcy laws in other jurisdictions with which the holders of the Bonds are familiar.

The Issuer's ability to make payments under the Bonds is dependent on the business and financial condition 
of the Guarantor and its subsidiaries.

The Issuer, a single purpose vehicle incorporated for the purpose of issuing bonds with capital characteristics 
pursuant to its constitution, including the Bonds, and any other activities in connection thereto, is a direct wholly-
owned subsidiary of the Guarantor. The other subsidiary of the Guarantor is neither the issuer nor the guarantor 
in respect of the Bonds. Holders have no recourse against such subsidiary (other than the Issuer or the Guarantor,
as the case may be) with respect to the payment of amounts due under the Bonds. The Issuer's ability to make 
payments under the Bonds depends on its investment performance and the availability of funds from the Guarantor 
and the Guarantor's financial condition and results of operations. In the event that the Group does not make such 
payments or funding due to limitation in such loans or other agreements, lack of available cash flow or other 
factors, the Issuer's ability to make payments under the Bonds could be adversely affected.

The Bonds and the Guarantee of the Bonds are subordinated obligations.

The obligations of the Issuer under the Bonds and of the Guarantor under the Guarantee of the Bonds will 
constitute unsecured and subordinated obligations of the Issuer and the Guarantor. Subject to and to the extent 
permitted by the insolvency laws of Singapore and other applicable laws, in the event of the Winding-Up (as 
defined in the Terms and Conditions of the Bonds) of the Issuer, the rights and claims of the Bondholders in 
respect of payments of principal and interest on the Bonds will be expressly subordinated in right of payment to 
the prior payment in full of all present and future claims of Senior Creditors (as defined in the Terms and 
Conditions of the Bonds), but shall rank pari passu in right of payment with each other and to the present and 
future claims of the holders of any other Parity Obligations (as defined in the Terms and Conditions of the Bonds) 
of the Issuer and in priority in right of payment to the present and future claims of the holders of any share capital 
of the Issuer (including Ordinary Shares (as defined in the Terms and Conditions of the Bonds) and Preferred 
Shares (as defined in the Terms and Conditions of the Bonds) of the Issuer) and any other outstanding Junior 
Obligations (as defined in the Terms and Condition of the Bonds) of the Issuer. Upon the Winding-Up of the 
Issuer, holders of the Bonds can enforce the obligations of the Guarantor under the Guarantee of the Bonds, but,
subject to the insolvency laws of the ROC and other applicable laws, in the event of the Winding-Up of the 
Guarantor, the rights and claims of holders of the Guarantee of the Bonds will rank senior to any present and 
future claims of the holders of any share capital of the Guarantor (including Ordinary Shares and Preferred Shares 
of the Guarantor) and any other outstanding Junior Obligations of the Guarantor, equally with the holders of all 
Parity Obligations of the Guarantor, but junior in right of payment to the present and future claims of all Senior 
Creditors by operation of law or contract.

In the event of a shortfall of funds or a Winding-Up, there is a real risk that an investor in the Bonds will lose all 
or some of its investment and will not receive a full return of the principal amount or any unpaid amounts due 
under the Bonds.

The Issuer and the Guarantor may raise or redeem other capital which affects the price of the Bonds.

The Issuer and the Guarantor may raise additional capital through the issue of other securities or other means. 
There is no restriction, contractual or otherwise, on the amount or type of securities or other liabilities which the 
Issuer and the Guarantor may issue or incur and which rank senior to, or pari passu with, the Bonds. The issue of 
any such securities or the incurrence of any such other liabilities may reduce the amount (if any) recoverable by 
Bondholders on a Winding-Up of the Issuer and/or the Guarantor, and may increase the likelihood of a cancellation 
of interest under the Bonds. The issue of any such securities or the incurrence of any such other liabilities might 
also have an adverse impact on the trading price of the Bonds and/or the ability of Bondholders to sell their Bonds.
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The Bonds are redeemable on the Maturity Date or the Reset Date (as defined in the Terms and Conditions of the 
Bonds) or upon the occurrence of certain events. The Bonds are redeemable on the Maturity Date, in whole, but 
not in part, at their principal amount together with interest accrued and unpaid to such date.

In addition, subject to the satisfaction of Condition 5(g) of the Terms and Conditions of the Bonds, the Issuer also 
has the right to redeem the Bonds in whole, but not in part, at their principal amount (together with interest accrued 
to (but not including) the date fixed for redemption) at any time on giving not less than 15 nor more than 60 days'
notice to the Trustee, the Principal Paying Agent and the Bondholders (which notice shall be irrevocable):

(i) upon the occurrence of a Tax Withholding Event (as defined in the Terms and Conditions of the Bonds);

(ii) upon the occurrence of a Tax Deduction Event (as defined in the Terms and Conditions of the Bonds);

(iii) on any date falling in the period from (and including) 17 December 2035 to (and including) the Reset Date;

(iv) upon the occurrence of a Minimal Outstanding Amount Redemption Event (as defined in the Terms and 
Conditions of the Bonds); or

(v) upon the occurrence of a Regulatory Capital Event (as defined in the Terms and Conditions of the Bonds).

The date on which the Issuer elects to redeem the Bonds may not accord with the preference of individual Holders. 
This may be disadvantageous to the Holders in light of market conditions or the individual circumstances of the 
Holders. In addition, an investor may not be able to reinvest the redemption proceeds in comparable securities at 
an effective distribution rate at the same level as that of the Bonds.

An early redemption of the Bonds is subject to Redemption Conditions.

Any redemption or purchase of the Bonds (other than a redemption on the Maturity Date) shall be subject to the 
Redemption Conditions (as defined in the Terms and Conditions of the Bonds) to the extent the Bonds qualify as 
at least Tier 2 capital of the Issuer or the Guarantor, as the case may be, under the Applicable Supervisory Rules 
(or, if different, whatever terminology is employed by the then Applicable Supervisory Rules) and such 
Redemption Conditions are required by the Applicable Supervisory Rules:

(A) the Bonds may not be redeemed or purchased pursuant to Condition 5 of the Terms and Conditions 
of the Bonds (other than a redemption on the Maturity Date) unless the Relevant Regulatory Approval 
has been obtained; and

(B) the Bonds may only be redeemed or purchased pursuant to Condition 5 of the Terms and Conditions 
of the Bonds (other than a redemption on the Maturity Date) if, immediately after giving effect to 
such redemption or purchase, the Capital Requirements are satisfied.

In addition, if a Special Event (as defined in the Terms and Conditions of the Bonds) has occurred and is 
continuing, then the Issuer may, subject to satisfaction of Condition 12 of the Terms and Conditions of the Bonds,
but without any requirement for the consent or approval of Bondholders, substitute all, but not some only, of the 
Bonds for, or vary the terms of such Bonds with the effect that they remain or become, "Qualifying Bonds" as 
defined in the Terms and Conditions of the Bonds, provided that Relevant Regulatory Approval has been obtained 
for such substitution or variation, to the extent required by the Applicable Supervisory Rules.

Differences between Taiwan-IFRS and generally accepted accounting principles may impact the assessment 
of the Guarantor's financial condition or the characterisation of the Bonds.

The Group's financial statements are prepared using accounting principles, procedures and reporting practices 
generally accepted in the ROC, or Taiwan-IFRS, and are not intended to present the financial position and results 
of operations and cash flows in accordance with accounting principles and practices generally accepted in other 
jurisdictions, including the United States and Europe. See "– Summary of Certain Material Differences Between 
Taiwan-IFRS and IFRS Accounting Standards". No attempt has been made to identify all disclosure, presentation 
or classification differences that would affect the manner in which transactions and events are presented in the 
financial statements or notes thereto. Potential investors should consult their own professional advisors for an 
understanding of the differences between Taiwan-IFRS and the generally accepted accounting principles in other 
jurisdictions.
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Further, no attempt has been made to identify future differences between Taiwan-IFRS and the generally accepted 
accounting principles in other jurisdictions as a result of the prescribed changes in accounting standards. See 
"Changes in accounting standards may adversely affect the Group's financial condition". There can be no 
assurance that such changes will not have a significant impact on the Group's financial condition and results of 
operations.

There are limited remedies for non-payment under the Bonds and the Guarantee of the Bonds.

The right to institute Winding-Up proceedings is limited to circumstances where payment under the Bonds has 
become due and is unpaid. The only remedy against the Issuer available to the Trustee or (where the Trustee has 
failed to proceed against the Issuer as provided in the Terms and Conditions of the Bonds) any Holder for recovery 
of amounts in respect of the Bonds following the occurrence of a non-payment after any sum becomes due in 
respect of the Bonds will be proving in such Winding-Up and/or claiming in the liquidation of the Issuer in respect 
of any of the Issuer's payment obligations arising from the Bonds and the Trust Deed. Holders can look to the 
Guarantor only upon the Winding-Up of the Issuer, and the right to institute Winding-Up proceedings and/or 
proving and/or claiming in Winding-Up in respect of any of the Issuer's payment obligations arising from the 
Bonds and the Trust Deed is limited to circumstances provided by applicable law.

The Trustee may request that Holders provide an indemnity and/or security and/or prefunding to its 
satisfaction.

Where the Trustee is under the provisions of the Trust Deed bound to act at the request or direction or on the 
instructions of the Bondholders, the Trustee shall nevertheless not be so bound unless first indemnified and/or 
provided with security and/or pre-funded to its satisfaction against all actions, proceedings, claims and demands 
to which it may render itself liable and all costs, charges, damages, expenses and liabilities which it may incur by 
so doing. Negotiating and agreeing to an indemnity and/or security and/or pre-funding can be a lengthy process 
and may impact on when actions can be taken by the Trustee on behalf of the Bondholders. The Trustee may not 
be able to take actions, notwithstanding the provision of an indemnity or security or pre-funding, in breach of the 
terms of the Trust Deed or the Terms and Conditions and in circumstances where there is uncertainty or dispute 
as to the applicable laws or regulations and, to the extent permitted by the agreements and the applicable law, it 
will be for the Bondholders to take such actions directly.

Investors in the Bonds may be subject to foreign exchange risks.

The Bonds are denominated and payable in U.S. dollars. An investor who measures investment returns by 
reference to a currency other than U.S. dollars would be subject to foreign exchange risks by virtue of an 
investment in the Bonds, due to, among other things, economic, political and other factors over which the Group
has no control. Depreciation of the U.S. dollars against such currency could cause a decrease in the effective yield 
of the Bonds below their stated coupon rates and could result in a loss when the return on the Bonds is translated 
into such currency. In addition, there may be tax consequences for investors as a result of any foreign currency 
gains resulting from any investment in the Bonds. As a result, investors may receive less interest or principal than 
expected, or no interest or principal. 

Changes in market interest rates may adversely affect the value of the Bonds.

The Bondholders may suffer unforeseen losses due to fluctuations in interest rates. Generally, a rise in interest 
rates may cause a fall in the prices of the Bonds, resulting in a capital loss for the Bondholders. However, the 
Bondholders may reinvest the interest payments at higher prevailing interest rates. Conversely, when interest rates 
fall, the prices of the Bonds may rise. The Bondholders may enjoy a capital gain but interest payments received 
may be reinvested at lower prevailing interest rates.

Other than periodic resets as provided in Condition 4 of the Terms and Conditions of the Bonds, the Bonds will 
carry a fixed interest rate. Consequently, investment in the Bonds involves the risk that subsequent changes in 
market interest rates may adversely affect the value of the Bonds. If Bondholders sell the Bonds they hold before 
the maturity of such Bonds, they may receive an offer less than their investment.

The Rate of Interest on the Bonds will be reset on the Reset Date, which may affect the market value of the 
Bonds.

The Bonds will initially confer a right to receive interest at the fixed rate of 5.875 per cent. per annum from, and 
including, the Issue Date to, but excluding, the Reset Date. However, from, and including, the Reset Date to, but 
excluding, the Maturity Date, the Rate of Interest applicable to the Bonds will be reset to the Reset Rate of Interest. 
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The Reset Rate of Interest could be less than the initial fixed rate and could affect the market value of an investment 
in the Bonds.

The liquidity and price of the Bonds following the offering may be volatile.

The price and trading volume of the Bonds may be highly volatile. Factors such as variations in the Guarantor's 
and the Group's revenues, earnings and cash flows and proposals of new investments, strategic alliances and/or 
acquisitions, interest rates and fluctuations in prices for comparable companies could cause the price of the Bonds 
to change. Any such developments may result in large and sudden changes in the volume and price at which the 
Bonds will trade. There is no assurance that these developments will not occur in the future.

Credit ratings assigned to the Bonds may not reflect the potential impact on the Bonds.

The Bonds are expected to be assigned a rating of "BBB+" and "BBB" by S&P and Fitch, respectively. The ratings 
represent the opinions of the rating agencies and their assessment of the ability of the Issuer and the Guarantor to 
perform their respective obligations under the Bonds and the credit risks in determining the likelihood that 
payments will be made when due under the Bonds. Such ratings may not reflect the potential impact of all risks 
related to the structure, market, additional factors discussed above and other factors that may affect the value of 
the Bonds. A credit rating is not a recommendation to buy, sell or hold securities and may be revised or withdrawn 
by the rating agency at any time. There can be no assurance that the ratings assigned to the Bonds will remain in 
effect for any given period or that the ratings will not be lowered, suspended or withdrawn by the relevant rating 
agencies in the future if, in their judgment, the circumstances so warrant. None of the Issuer nor the Guarantor is 
obligated to inform holders of the Bonds of any such suspension, revision, downgrade or withdrawal. A 
suspension, downgrade or withdrawal of the ratings of any Bonds at any time may materially and adversely affect 
the market price of the Bonds and the Issuer's ability to access the debt capital markets.

The Terms and Conditions of the Bonds contain provisions which may permit their modification without 
the consent of all investors. Decisions may be made on behalf of all holders of the Bonds and may be adverse 
to the interests of individual Holders of the Bonds.

The Terms and Conditions of the Bonds contain provisions for calling meetings of holders of the Bonds to consider 
matters affecting their interests generally. These provisions permit defined majorities to bind all holders of the 
Bonds, including holders of the Bonds who did not attend and vote at the relevant meeting and Holders who voted 
in a manner contrary to the majority. Furthermore, there is a risk that the decision of the majority of Holders of 
the Bonds may be adverse to the interests of individual Holders of the Bonds. See "Terms and Conditions of the 
Bonds – Meetings of Bondholders and Modifications – Meetings of Bondholders".

The Terms and Conditions of the Bonds also provide that the Trustee may, without the consent of Bondholders,
agree to (i) any modification of the Terms and Conditions of the Bonds, the Bonds, the Trust Deed or the Agency 
Agreement (as defined in the Terms and Conditions of the Bonds) (other than in respect of a Reserved Matter (as 
defined in the Terms and Conditions of the Bonds)) which, in the opinion of the Trustee, will not be materially 
prejudicial to the interests of Bondholders and (ii) any modification of the Terms and Conditions of the Bonds, 
the Bonds, the Trust Deed or the Agency Agreement which, in the opinion of the Trustee, is of a formal, minor or 
technical nature or is to correct a manifest error or to comply with mandatory provisions of any applicable law. 

In addition, the Trustee may, without the consent of the Bondholders, authorise or waive any proposed breach or 
breach of the Terms and Conditions of the Bonds, the Bonds, the Trust Deed or the Agency Agreement (other than 
a proposed breach or a breach relating to the subject of a Reserved Matter) if, in the opinion of the Trustee, the 
interests of the Bondholders will not be materially prejudiced thereby. See "Terms and Conditions of the Bonds –
Meetings of Bondholders and Modifications – Modification and waiver".

A change in English, Singapore and ROC law which governs the Bonds may adversely affect the 
Bondholders.

The Terms and Conditions of the Bonds are governed by English law in effect as of the date of issue of the Bonds, 
except in relation to subordination provisions set out in Conditions 3(a) and (b) of the Terms and Conditions of 
the Bonds, which are governed by Singapore law and ROC law, respectively. No assurance can be given as to the 
impact of any possible judicial decision or change to English, Singapore or ROC law or administrative practice 
after the date of issue of the Bonds.
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Additional procedures may be required to be taken to bring English law governed matters or disputes 
to the Hong Kong courts. 

The Terms and Conditions of the Bonds, the Trust Deed and the Agency Agreement are governed by English law 
(except that the subordination provisions set out in (i) Conditions 3(a) and (b) of the Terms and Conditions of the 
Bonds and (ii) the Trust Deed are governed by, and shall be construed in accordance with, Singapore law and 
ROC law, respectively), whereby the courts of Hong Kong shall have jurisdiction to settle any disputes arising 
out of or in connection with the Bonds. In order to hear English law governed matters or disputes, Hong Kong 
courts may require certain additional procedures to be taken. This may differ from similar debt securities issuances 
in the international capital markets which are governed by English law where the courts of England are to have 
jurisdiction. In addition, while it is expected that the courts of Singapore and/or the ROC will recognise and 
enforce a judgment given by the courts of Hong Kong governed by English law, there can be no assurance that 
the courts of Singapore and/or the ROC will do so for all such judgments. See "Risk Factors – Risk Factors 
relating to the ROC - Holders of the Bonds may not be able to enforce a judgment of a foreign court in the ROC" 
for further details.

The Bonds will initially be represented by a Global Certificate, and holders of a beneficial interest in a 
Global Certificate must rely on the procedures of the Clearing Systems.

The Bonds will initially be represented by beneficial interests in a Global Certificate, which will be registered in 
the name of a nominee of, and deposited with, a common depositary for Euroclear and Clearstream (the "Clearing 
Systems"). Except in the circumstances described in the Global Certificate, investors will not be entitled to receive 
definitive certificates. The Clearing Systems will maintain records of the beneficial interests in the Global 
Certificate. 

While the Bonds are represented by the Global Certificate, investors will be able to trade their beneficial interests 
only through the Clearing Systems and the Issuer, failing which the Guarantor will discharge its payment 
obligations under the Bonds by making payments to the common depositary for Clearing Systems for distribution 
to their account holders. A holder of a beneficial interest in a Global Certificate must rely on the procedures of the 
Clearing Systems to receive payments under the Bonds. None of the Issuer, the Guarantor, the Trustee, the Agents 
or any of their respective affiliates, directors, officers, employees, representatives, agents or advisers or any person 
who controls any of them has any responsibility or liability for the records relating to, or payments made in respect 
of, beneficial interests in the Global Certificate.

Holders of beneficial interests in the Global Certificate will not have a direct right to vote in respect of the Bonds. 
Instead, such holders will be permitted to act only to the extent that they are enabled by the Clearing Systems to 
appoint appropriate proxies.

Integral multiples of less than the specified denomination.

The denominations of the Bonds are U.S.$200,000 and integral multiples of U.S.$1,000 in excess thereof. 
Therefore, it is possible that the Bonds may be traded in amounts in excess of U.S.$200,000 that are not integral 
multiples of U.S.$200,000. In such a case, a holder of Bonds who, as a result of trading such amounts, holds a 
principal amount of less than U.S.$200,000 will not receive a definitive certificate in respect of such holding of 
Bonds (should definitive certificates be printed) and would need to purchase a principal amount of Bonds such 
that it holds an amount equal to one or more denominations. If definitive certificates are issued, holders of the 
Bonds should be aware that Bonds with aggregate principal amounts that are not an integral multiple of 
U.S.$200,000 may be illiquid and difficult to trade.

The Bonds are subject to Singapore taxation risks.

The Bonds are intended to be "qualifying debt securities" for the purposes of the Income Tax Act 1947 of 
Singapore ("Income Tax Act"), subject to the fulfilment of certain conditions more particularly described in 
"Taxation – Singapore". However, there can be no assurance that the Bonds will continue to enjoy the tax 
concessions in connection therewith should the relevant tax laws be amended or revoked at any time.
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TERMS AND CONDITIONS OF THE BONDS

The following, subject to amendment and save for the paragraphs in italics, are the Terms and Conditions of the 
Bonds, substantially as they will appear on the reverse of each of the definitive certificates evidencing the Bonds.

Each Bondholder that is a Financial Institution shall be deemed to agree, be bound by and acknowledge that it 
shall not subscribe for, purchase or hold any Bonds if doing so would result in a reciprocal cross-holding 
arrangement of subordinated bonds with a maturity of 10 years or more with the Guarantor, in breach of the 
Applicable Supervisory Rules. For the purposes of this paragraph, “Financial Institution” shall have the 
meaning as set out in the Financial Institutions Merger Act of the ROC.

The U.S.$395,000,000 5.875 per cent. Tier 2 Subordinated Dated Capital Bonds due 2041 (the “Bonds”, which 
term shall include, unless the context requires otherwise, any further bonds issued in accordance with Condition 
14 of these terms and conditions of the Bonds (the “Conditions” and each a “Condition”) and consolidated and 
forming a single series with the Bonds) of Nanshan Life Pte. Ltd. (the “Issuer”) are constituted by a trust deed 
dated 17 September 2025 (as amended and/or supplemented from time to time, the “Trust Deed”) entered into by 
the Issuer, Nan Shan Life Insurance Co., Ltd. (the “Guarantor”) and The Hongkong and Shanghai Banking 
Corporation Limited (the “Trustee”) and are the subject of an agency agreement dated 17 September 2025 (as 
amended and/or supplemented from time to time, the “Agency Agreement”) between the Issuer, the Guarantor, 
the Trustee, The Hongkong and Shanghai Banking Corporation Limited as registrar (the “Registrar”, which 
expression shall include any successor thereto), as principal paying agent (the “Principal Paying Agent”, which 
expression shall include any successor thereto) and as transfer agent (the “Transfer Agent”, which expression 
shall include any successor and additional transfer agent thereto) and any other agents named therein. References 
to the “Paying Agents” include the Principal Paying Agent and references to the “Transfer Agents” include the 
Transfer Agent. References to the “Principal Paying Agent”, the “Registrar”, the “Transfer Agent”, the 
“Calculation Agent” and the “Agents” below are to the principal paying agent, the registrar, the transfer agent 
and the agents for the time being for the Bonds. Certain provisions of these Conditions are summaries of the Trust 
Deed and subject to their detailed provisions. The Bondholders (as defined below) are entitled to the benefit of, 
are bound by, and are deemed to have notice of all of the provisions of the Trust Deed and are deemed to have 
notice of the provisions of the Agency Agreement applicable to them.

Copies of the Trust Deed and Agency Agreement are available (i) for inspection at all reasonable times during 
usual business hours (being between 9.00 a.m. and 3.00 p.m., Monday to Friday other than public holidays) at the 
specified office of the Principal Paying Agent (being, at the date of issue of the Bonds, at Level 26, HSBC Main 
Building, 1 Queen's Road Central, Hong Kong) following prior written request and proof of holding and identity 
satisfactory to the Principal Paying Agent and (ii) electronically from the Principal Paying Agent, following prior 
written request and proof of holding and identity satisfactory to the Principal Paying Agent.

1. FORM, DENOMINATION AND TITLE

The Bonds are issued in registered form in the specified denomination of U.S.$200,000 and integral 
multiples of U.S.$1,000 in excess thereof (the “Specified Denomination”).

The Bonds are represented by registered certificates (“Certificates”) and, save as provided in Condition 
2(a), each Certificate shall represent the entire holding of Bonds by the same holder.

Title to the Bonds shall pass by registration in the register that the Issuer shall procure to be kept by the 
Registrar outside of the United Kingdom and the Republic of China (“ROC”) in accordance with the 
provisions of the Agency Agreement (the “Register”). Except as ordered by a court of competent 
jurisdiction or as required by law, the holder (as defined below) of any Bond shall be deemed to be and 
may be treated as its absolute owner for all purposes, whether or not it is overdue and regardless of any 
notice of ownership, trust or an interest in it, any writing on it (or on the Certificate representing it) or its 
theft or loss (or that of the related Certificate) and no person shall be liable for so treating the holder.

In these Conditions, “Bondholder” and “holder” mean the person in whose name any Bond is registered.

Upon issue, the Bonds will be represented by a global certificate (“Global Certificate”) deposited with,
and registered in the name of a nominee of, a common depositary for Euroclear Bank SA/NV 
(“Euroclear”) and Clearstream Banking S.A. (“Clearstream”). These Conditions are modified by 
certain provisions contained in the Global Certificate. See “The Global Certificate” in the offering 
circular.
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2. TRANSFERS OF THE BONDS

(a) Transfer of the Bonds: A Bond may, subject to the terms of the Agency Agreement and 
Condition 2(d), be transferred upon the surrender (at the specified office of the Registrar or any 
Transfer Agent) of the Certificate representing such Bond to be transferred, together with the 
form of transfer endorsed on such Certificate duly completed and executed and any other 
evidence as the Registrar or Transfer Agent may require. In the case of a transfer of part only of 
a holding of the Bonds represented by one Certificate, a new Certificate shall be issued to the 
transferee in respect of the part transferred and a further new Certificate in respect of the balance 
of the holding not transferred shall be issued to the transferor. All transfers of the Bonds and 
entries on the Register will be made subject to the detailed regulations concerning transfers and 
registrations of Bonds scheduled to the Agency Agreement. The regulations may be changed by 
the Issuer, with the prior written approval of the Registrar and the Trustee, or by the Registrar 
with the prior written approval of the Trustee. A copy of the current regulations will be made 
available by the Registrar to any Bondholder upon prior written request and the proof of holding 
and identity to the satisfaction of the Registrar.

Transfers of interests in the Bonds evidenced by the Global Certificate will be effected in 
accordance with the rules and procedures of the relevant clearing systems.

(b) Delivery of New Certificates: Each new Certificate to be issued pursuant to Condition 2(a) shall 
be available for delivery within seven business days of receipt of the form of transfer and 
surrender of the Certificate for exchange. Delivery of the new Certificate(s) shall be made at the 
specified office of the Transfer Agent or of the Registrar (as the case may be) to whom delivery 
or surrender of such form of transfer or Certificate shall have been made or, at the option of the 
holder making such delivery or surrender as aforesaid and as specified in the relevant form of 
transfer or otherwise in writing, be mailed by uninsured post at the risk of the holder entitled to 
the new Certificate to such address as may be so specified, unless such holder requests otherwise 
and pays in advance to the Transfer Agent or the Registrar the costs of such other method of 
delivery and/or such insurance as it may specify. In this Condition 2(b), “business day” means 
a day, other than a Saturday or Sunday, on which banks are open for business in the place of the 
specified office of the Transfer Agent or the Registrar (as the case may be).

(c) Transfers Free of Charge: Transfers of the Bonds and Certificates on registration or transfer 
shall be effected without charge by or on behalf of the Issuer, the Registrar or the Transfer Agents, 
but upon (i) payment by the applicant of any tax or other governmental charges that may be 
imposed in relation to it (or the giving of such indemnity and/or security and/or pre-funding as 
the Issuer, the Registrar or the Transfer Agent may require in respect of tax or charges); (ii) the 
relevant Agent being satisfied in its absolute discretion with the documents of title or identity of 
the person making the application and (iii) the relevant Agent being satisfied that the regulations 
concerning transfers and registration of Bonds have been complied with.

(d) Closed Periods: No Bondholder may require the transfer of a Bond to be registered (i) during 
the period of 15 days ending on the due date for redemption of the Bonds (ii) after the Bonds 
have been called for redemption or (iii) during the period of seven days ending on (and including) 
any Record Date (as defined below). 

3. STATUS

(a) Status and ranking of the Bonds: The Bonds constitute direct, unconditional, unsecured and 
subordinated obligations of the Issuer which rank pari passu in right of payment and without any 
preference among themselves. Subject to and to the extent permitted by the insolvency laws of 
Singapore and other applicable laws, in the event of the Winding-Up of the Issuer, the rights and 
claims of the Bondholders in respect of payment of principal and interest on the Bonds will be 
expressly subordinated in right of payment to the prior payments in full of all present and future 
claims of all Senior Creditors, but shall rank pari passu in right of payment with each other and 
to the present and future claims of the holders of any other Parity Obligations of the Issuer and 
in priority in right of payment to the present and future claims of the holders of any share capital 
of the Issuer (including Ordinary Shares and Preferred Shares of the Issuer) and any other Junior 
Obligations of the Issuer.
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(b) Status and ranking of the Guarantee: The Guarantor has, in the Trust Deed, unconditionally 
and irrevocably guaranteed the due and punctual payment of all sums payable by the Issuer in 
respect of the Bonds. This guarantee (the “Guarantee of the Bonds”) constitutes a direct, 
unconditional, unsecured and subordinated obligation of the Guarantor. Subject to the insolvency 
laws of the ROC, in the event of the Winding-Up of the Guarantor, the rights and claims of the 
Bondholders in respect of the Guarantee of the Bonds will be subordinated in right of payment 
to the present and future claims of all Senior Creditors, but shall rank pari passu in right of 
payment to the present and future claims of the holders of any Parity Obligations of the Guarantor 
and in priority in right of payment to the present and future claims of the holders of any share 
capital of the Guarantor (including Ordinary Shares and Preferred Shares of the Guarantor) and 
any other Junior Obligations of the Guarantor.

The status and ranking of the Bonds and the Guarantee of the Bonds will not be affected by the 
Tier 1 Capital Instruments or Tier 2 Capital Instruments issued or guaranteed by the Issuer or 
the Guarantor.

(c) Set-off: Subject to applicable law, no holder may exercise, claim or plead any right of set-off, 
deduction, withholding or retention in respect of any amount owed to it by the Issuer or the 
Guarantor in respect of, or arising under or in connection with the Bonds or the Guarantee of the 
Bonds, as the case may be, and each holder shall, by virtue of his holding of any Bonds, be 
deemed to have waived all such rights of set-off, deduction, withholding or retention against the 
Issuer or the Guarantor. Notwithstanding the preceding sentence, if any of the amounts owing to 
any holder by the Issuer or the Guarantor in respect of, or arising under or in connection with the 
Bonds or the Guarantee of the Bonds, as the case may be, is discharged by set-off, such holder
shall, subject to applicable law, immediately pay an amount equal to the amount of such 
discharge to the Issuer or the Guarantor (or, in the event of Winding-Up of the Issuer or the 
Guarantor, as the case may be, the liquidator of the Issuer or the Guarantor, as the case may be) 
and, until such time as payment is made, shall hold such amount in trust for the Issuer or the 
Guarantor, as the case may be (or the relevant liquidator) and accordingly any such discharge 
shall be deemed not to have taken place.

(d) Definitions: In these Conditions, unless the context otherwise requires, the following defined 
terms shall have the meanings set out below:

“Applicable Supervisory Rules” means such insurance supervisory laws, rules, regulations, 
guidelines and official interpretation which are applicable to the Guarantor and, as the case may 
be, the Issuer from time to time;

“Junior Obligations” means:

(i) in respect of the Issuer, (a) any share capital of the Issuer (including Ordinary Shares 
and Preferred Shares of the Issuer), (b) any other instruments or securities issued, 
entered into or guaranteed by the Issuer that constitutes or qualifies as Tier 1 Capital 
Instruments of the Guarantor and (c) any instruments or securities issued, entered into 
or guaranteed by the Issuer or other obligations of the Issuer ranking, or expressed to 
rank, junior in right of payment to the Bonds by operation of law or contract; and

(ii) in respect of the Guarantor, (a) any share capital of the Guarantor (including Ordinary 
Shares and Preferred Shares of the Guarantor), (b) any other instruments or securities 
issued, entered into or guaranteed by the Guarantor that constitutes or qualifies as Tier 
1 Capital Instruments of the Guarantor and (c) any instruments or securities issued, 
entered into or guaranteed by the Guarantor or other obligations of the Guarantor 
ranking, or expressed to rank, junior to the Guarantor's obligations under the Guarantee 
of the Bonds by operation of law or contract;

“Ordinary Shares” means the ordinary share capital (普通股) of the Issuer or the Guarantor, as 
the case may be;

“Parity Obligations” means:
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(i) in respect of the Issuer, any instruments or securities issued, entered into or guaranteed 
by the Issuer that constitutes or qualifies as Tier 2 Capital Instruments of the Guarantor
(but excluding any Preferred Shares that might also constitute or qualify as Tier 2 Capital 
Instruments of the Guarantor) or any other obligations of the Issuer, the claims of the 
holders of which rank, or are expressed to rank, pari passu in right of payment with the 
Bonds by operation of law or contract; and

(ii) in respect of the Guarantor, any instruments or securities issued, entered into or 
guaranteed by the Guarantor that constitutes or qualifies as Tier 2 Capital Instruments
of the Guarantor (but excluding any Preferred Shares that might also constitute or 
qualify as Tier 2 Capital Instruments of the Guarantor) or any other obligations of the 
Guarantor, the claims of the holders of which rank, or are expressed to rank, pari passu
in right of payment with the Guarantee of the Bonds by operation of law or contract;

“Preferred Shares” means any preferred shares (特別股) of the Issuer or the Guarantor, as the 
case may be;

“Senior Creditors” means:

(i) in respect of the Issuer, any unsubordinated creditors of the Issuer or other creditors 
whose claims are not ranked or not expressed to rank pari passu or junior to the claims 
of the Bondholders; and

(ii) in respect of the Guarantor, all policyholders (including all obligations to such 
policyholders under policies and contracts of insurance) and other unsubordinated 
creditors of the Guarantor;

“Tier 1 Capital Instruments” means any instrument or other obligation issued, entered into or 
guaranteed by the Issuer or the Guarantor, as the case may be, that constitutes Tier 1 unlimited 
capital (第一類非限制性資本) or Tier 1 limited capital (第一類限制性資本) of the Guarantor 
pursuant to the Applicable Supervisory Rules; and

“Tier 2 Capital Instruments” means any instrument or other obligation issued, entered into or 
guaranteed by the Issuer or the Guarantor, as the case may be, that constitutes Tier 2 capital (第

二類資本) of the Guarantor pursuant to the Applicable Supervisory Rules.

4. INTEREST AND OTHER CALCULATIONS

(a) Accrual of Interest: The Bonds confer a right to receive interest from 17 September 2025 (the 
“Issue Date”) at the applicable Rate of Interest (as defined in Condition 4(b)) payable semi-
annually in equal instalments in arrear on 17 March and 17 September of each year (each, an 
“Interest Payment Date”), with the first Interest Payment Date falling on 17 March 2026.

Unless otherwise provided for in these Conditions, each Bond will cease to confer the right to 
receive any interest from the due date for redemption unless, upon due presentation, payment of 
the full amount due is improperly withheld or refused. In such latter event, interest will continue 
to accrue at the applicable Rate of Interest (after as well as before any judgment) up to but 
excluding whichever is the earlier of (i) the date on which all sums due in respect of the Bonds 
are received by or on behalf of the relevant Bondholder and (ii) the day which is seven days after 
the Agent has notified the Bondholders that it has received all sums due in respect of the Bonds 
up to such seventh day (except to the extent that there is a failure in the subsequent payment to 
the relevant Bondholders under these Conditions).

The Bonds are not subject to any interest rate step-up or any other incentive to redeem. The
applicable rate of interest is not linked to any credit quality or the financial condition of the 
Issuer or the Guarantor and will not be adjusted according to changes in the credit quality or 
the financial condition of the Issuer or the Guarantor, as the case may be, in the future.

(b) Interest Rate: The rate of interest (the “Rate of Interest”) applicable to the Bonds shall be:
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(i) from, and including, the Issue Date to, but excluding, 17 March 2036 (the "Reset Date"), 
5.875 per cent. per annum; and

(ii) from, and including, the Reset Date to, but excluding, the Maturity Date, the Reset Rate 
of Interest.

(c) Calculation of Interest Amount: The amount of interest payable in respect of each Bond for 
any period (save for a complete Interest Period) shall be calculated by applying the applicable
Rate of Interest to the Calculation Amount, multiplying the product by the relevant Day Count 
Fraction, rounding the resulting figure to the nearest cent (half a cent being rounded upwards) 
and multiplying such rounded figure by a fraction equal to the Specified Denomination of such 
Bond divided by the Calculation Amount, where “Calculation Amount” means U.S.$1,000 and 
“Day Count Fraction” means, in respect of any period, the number of days in the relevant period 
divided by 360 (the number of days to be calculated on the basis of a year of 360 days with 
twelve 30-day months).

The calculation of any Interest Amount in respect of any Bond which is represented by a Global 
Certificate will be calculated on the aggregate outstanding principal amount of the Bonds
represented by such Global Certificate, as the case may be, and not by reference to the 
Calculation Amount. See “The Global Certificate” in the offering circular.

(d) Calculation of Reset Rate of Interest: The Calculation Agent shall, on the Calculation Date, 
determine the Reset Rate of Interest in respect of the Bonds. The Issuer or the Guarantor will 
procure the Reset Rate of Interest determined by the Calculation Agent to be notified to the 
Trustee, the Agents and the holders as soon as possible after their determination but in no event 
later than the fourth Payment Business Day (as defined in Condition 6(d)) thereafter. If the Bonds 
become due and payable under Condition 9, the Reset Rate of Interest and interest accrued per 
Calculation Amount shall nevertheless continue to be determined by the Calculation Agent in 
accordance with this Condition 4 but no publication of the Reset Rate of Interest so calculated 
need be made unless the Trustee otherwise requires. All notifications, opinions, determinations, 
certificates, calculations, quotations and decisions given, expressed, made or obtained for the 
purposes of this Condition 4 by the Calculation Agent will (in the absence of manifest error) be 
binding on the Issuer, the Guarantor, the Trustee, the Agents and the Bondholders and (subject 
as aforesaid) no liability will attach to the Calculation Agent in connection with the exercise or 
non-exercise by it of its powers, duties and discretions for such purpose. For the avoidance of 
doubt, the Calculation Agent shall not be responsible for calculating any yield to maturity or 
have any duty to obtain or verify any Reference U.S. Treasury Dealer Quotations, and it shall 
not be liable to the Bondholders, the Issuer, the Guarantor or any other person for not doing so.

(e) The Calculation Agent: The Issuer shall procure that there shall at all times be one or more 
Calculation Agents for so long as any Bond is outstanding (as defined in the Trust Deed). If the 
Calculation Agent is unable or unwilling to act as such or if the Calculation Agent fails duly to 
calculate any Reset Rate of Interest or to comply with any other requirement, the Issuer shall 
appoint a leading bank or financial institution engaged in the interbank market (or, if appropriate, 
money, swap or over-the-counter index options market) that is most closely connected with the 
calculation or determination to be made by the Calculation Agent to act as such in its place. The 
Calculation Agent may not resign its duties without a successor having been appointed as 
aforesaid.

(f) Definitions: In these Conditions, unless the context otherwise requires, the following defined 
terms shall have the meanings set out below:

"Benchmark Rate" means the rate per annum (expressed as a percentage) as determined by the 
Calculation Agent that is equal to the yield (that represents the average of the daily yields for the 
week immediately prior to the Calculation Date) derived from the most recently published 
statistical release designated "H.15" or any successor publication that is published by the Board 
of Governors of the Federal Reserve System and that establishes yields on actively traded U.S. 
Treasury securities adjusted to constant maturity under the caption "Treasury constant 
maturities" for the maturity corresponding to the Comparable U.S. Treasury Issue. If there is no 
Comparable U.S. Treasury Issue with a maturity within three months before or after the Maturity 
Date, yields for the two published maturities most closely corresponding to the Comparable U.S. 
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Treasury Issue will be determined and the Benchmark Rate will be interpolated or extrapolated 
from such yields on a straight line basis, rounding to the nearest month. If such release (or any 
successor release) is not published during the week preceding the Calculation Date or does not 
contain such yields, "Benchmark Rate" shall mean the rate per annum (expressed as a 
percentage) equal to the yield to maturity of the Comparable U.S. Treasury Issue, calculated 
using a price for the Comparable U.S. Treasury Issue (expressed as a percentage of its principal 
amount) equal to the Comparable U.S. Treasury Price for the Calculation Date. If there is no 
Comparable U.S. Treasury Price for the Calculation Date, "Benchmark Rate" means the rate in 
per cent. per annum notified by the Calculation Agent to the Issuer and the Bondholders equal 
to the yield, that represents the average of the daily yields for the week that was last available 
prior to the Calculation Date, derived from the most recently published statistical release 
designated "H.15" or any successor publication that is published by the Board of Governors of 
the Federal Reserve System and that establishes yields on actively traded U.S. Treasury securities 
adjusted to constant maturity under the caption "Treasury constant maturities" for the maturity 
corresponding to the Comparable U.S. Treasury Issue;

"Calculation Business Day" means a day (other than a Saturday, a Sunday or a public holiday) 
on which commercial banks in New York City, Singapore, Hong Kong and Taipei are open for 
business;

"Calculation Date" means, for the purpose of calculating the Reset Rate of Interest, the third 
Calculation Business Day prior to the Reset Date;

"Comparable U.S. Treasury Issue" means the U.S. Treasury security selected by the Issuer as 
having a maturity of five years that would be utilised, at the time of selection and in accordance 
with customary financial practice, in pricing new issues of corporate debt securities with a 
maturity of five years;

"Comparable U.S. Treasury Price" means, with respect to the Calculation Date, the average of 
three Reference U.S. Treasury Dealer Quotations for the Calculation Date;

“Interest Amount” means, in relation to an Interest Period, the amount of interest payable for 
that Interest Period; 

“Interest Period” means the period beginning on and including the Issue Date and ending on 
but excluding the first Interest Payment Date and each successive period beginning on and 
including an Interest Payment Date and ending on but excluding the next succeeding Interest
Payment Date;

"Reference U.S. Treasury Dealer" means each of the three nationally recognised investment 
banking firms selected by the Issuer or the Guarantor and promptly notified to the Calculation 
Agent that are primary U.S. Government securities dealers and notified in writing to the Trustee 
and the Calculation Agent;

"Reference U.S. Treasury Dealer Quotations" means, with respect to each Reference U.S. 
Treasury Dealer and the Calculation Date, the average, as determined by the Issuer or the 
Guarantor and promptly notified to the Calculation Agent, of the bid and asked prices for the 
Comparable U.S. Treasury Issue, expressed in each case as a percentage of its principal amount, 
quoted in writing to the Issuer by such Reference Treasury Dealer at or around 5.00 p.m. (New 
York City time) on the Calculation Date;

"Reset Rate of Interest" means the interest rate per annum equal to the sum of the Benchmark 
Rate with respect to the Reset Date plus the Spread; and

"Spread" means 1.85 per cent.

5. REDEMPTION, PURCHASE AND OPTIONS

(a) Redemption of Bonds at Maturity 

The Bonds, unless previously redeemed, purchased and cancelled as provided below, shall be 
finally redeemed on 17 March 2041 (the “Maturity Date”) in whole, but not in part, at their 



47

outstanding principal amount together with interest accrued to (but not including) the Maturity 
Date.

(b) Redemption for Taxation Reasons 

(i) Subject to the satisfaction of Condition 5(g), the Bonds may be redeemed at the option 
of the Issuer in whole, but not in part, at any time on giving not less than 15 nor more 
than 60 days' notice to the Trustee, the Principal Paying Agent and the Bondholders 
(which notice shall be irrevocable), at their principal amount (together with interest 
accrued to (but not including) the date fixed for redemption), if the Issuer (or the 
Guarantor, as the case may be) satisfies the Trustee immediately prior to the giving of 
such notice that:

(A) (i) the Issuer has or will become obliged to pay additional amounts as provided 
or referred to in Condition 7 as a result of any change in, or amendment to, the 
laws or regulations of Singapore or any political subdivision or any authority 
thereof or therein having power to tax, or any change in the application or 
official interpretation of such laws or regulations, including the decision of 
any court, tribunal or governmental agency, which change or amendment 
becomes effective on or after (or is enacted or adopted on or after but becomes 
effective before) 10 September 2025, and (ii) such obligation cannot be 
avoided by the Issuer taking reasonable measures available to it; or

(B) (i) the Guarantor has or (if a demand was made under the Guarantee of the 
Bonds) will become obliged to pay additional amounts as provided or referred 
to in Condition 7 or the Guarantee of the Bonds, as the case may be, as a result 
of any change in, or amendment to, the laws or regulations of the ROC or any 
political subdivision or any authority thereof or therein having power to tax, 
or any change in the application or official interpretation of such laws or 
regulations, including the decision of any court, tribunal or governmental 
agency, which change or amendment becomes effective on or after (or is 
enacted or adopted on or after but becomes effective before) 10 September
2025, and (ii) such obligation cannot be avoided by the Guarantor taking 
reasonable measures available to it,

provided, in each case, that no such notice of redemption shall be given earlier than 90 
days prior to the earliest date on which the Issuer or the Guarantor, as the case may be, 
would be obliged to pay such additional amounts were a payment in respect of the Bonds 
then due or (as the case may be) a demand under the Guarantee of the Bonds then made 
(a “Tax Withholding Event”).

(ii) Prior to the publication of any notice of redemption pursuant to this Condition 5(b), the 
Issuer shall deliver to the Trustee a certificate in English signed by one Authorised 
Signatory of the Issuer or the Guarantor stating that the Issuer is entitled to effect such 
redemption and setting forth a statement of facts showing that the right of the Issuer so 
to redeem has occurred, and an opinion, addressed to and in form and substance 
satisfactory to the Trustee, of independent legal or tax advisers of recognised standing 
to the effect that the Issuer or the Guarantor, as the case may be, has or will become 
obliged to pay such additional amounts as a result of such change or amendment. The 
Trustee shall be entitled (but shall not be obliged) to accept and rely upon such certificate 
and opinion (without further investigation or enquiry) as sufficient evidence of the 
satisfaction of the conditions precedent set out in Conditions 5(b)(i)(A) and (B), in which 
event they shall be conclusive and binding on the Bondholders.

(c) Redemption for Tax Deduction Reasons 

(i) Subject to the satisfaction of Condition 5(g), the Bonds may be redeemed at the option 
of the Issuer in whole, but not in part, at any time on giving not less than 15 nor more 
than 60 days' notice to the Trustee, the Principal Paying Agent and the Bondholders 
(which notice shall be irrevocable), at their principal amount (together with interest 
accrued to (but not including) the date fixed for redemption), if the Issuer (or the 
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Guarantor, as the case may be) satisfies the Trustee immediately prior to the giving of 
such notice that:

(A) (i) in respect of the interest payable on the Bonds, the Issuer is no longer, or 
will no longer be, entitled to claim a full deduction in respect of computing its 
taxation liabilities in Singapore or any political subdivision or any authority 
thereof or therein having power to tax, or any change in the application or 
official interpretation of such laws or regulations, including the decision of 
any court, tribunal or governmental agency, which change or amendment 
becomes effective on or after (or is enacted or adopted on or after but becomes 
effective before) 10 September 2025 and (ii) such non tax deductibility cannot 
be avoided by the Issuer taking reasonable measures available to it; or

(B) (i) in respect of any amounts payable under the Guarantee of the Bonds, the 
Guarantor is no longer, or will no longer be, entitled to claim a full deduction 
in respect of computing its taxation liabilities in the ROC or any political 
subdivision or any authority thereof or therein having power to tax, or any 
change in the application or official interpretation of such laws or regulations, 
including the decision of any court, tribunal or governmental agency, which 
change or amendment becomes effective on or after (or is enacted or adopted 
on or after but becomes effective before) 10 September 2025 and (ii) such non 
tax deductibility cannot be avoided by the Guarantor taking reasonable 
measures available to it;

provided, in each case, that no such notice of redemption shall be given earlier than 90 
days prior to the earliest date on which the Issuer or the Guarantor is or would be no 
longer entitled to claim a deduction for any payments in respect of the Bonds or (as the 
case may be) the Guarantee of the Bonds in computing its Singapore or the ROC (or any 
authority therein or thereof having power to tax) taxation liabilities or the amount of 
such deduction is materially reduced (a “Tax Deduction Event”).

(ii) Prior to the publication of any notice of redemption pursuant to this Condition 5(c), the 
Issuer shall deliver to the Trustee a certificate in English signed by one Authorised 
Signatory of the Issuer or the Guarantor stating that the Issuer is entitled to effect such 
redemption and setting forth a statement of facts showing that the right of the Issuer so 
to redeem has occurred, and an opinion, addressed to and in form and substance 
satisfactory to the Trustee, of independent legal or tax advisers of recognised standing 
to the effect that such non tax deductibility cannot be avoided by the Issuer or the 
Guarantor taking reasonable measures available to it. The Trustee shall be entitled (but 
shall not be obliged) to accept and rely upon such certificate and opinion (without further 
investigation or enquiry) as sufficient evidence of the satisfaction of the conditions 
precedent set out in Condition 5(c)(i)(A) and (B), in which event they shall be conclusive 
and binding on the Bondholders.

(d) Issuer's Call Option

(i) Subject to the satisfaction of Condition 5(g), the Bonds may be redeemed at the option 
of the Issuer in whole, but not in part, on any date falling in the period from (and 
including) 17 December 2035 to (and including) the Reset Date on giving not less than 
15 nor more than 60 days' notice to the Trustee and the Bondholders (which notice shall 
be irrevocable) at their principal amount (together with interest accrued to (but not 
including) the date fixed for redemption).

(ii) All Bonds in respect of which any such notice is given shall be redeemed on the date 
specified in such notice in accordance with this Condition 5(d).

(e) Minimal Outstanding Amount Redemption 

(i) Subject to the satisfaction of Condition 5(g), the Bonds may be redeemed at the option 
of the Issuer in whole, but not in part, at any time on giving not less than 15 nor more 
than 60 days' notice to the Trustee, the Principal Paying Agent and the Bondholders 
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(which notice shall be irrevocable) at their principal amount (together with interest 
accrued to (but not including) the date fixed for redemption) if prior to the date of such 
notice at least 90 per cent. in principal amount of the Bonds originally issued (including 
any further Bonds issued pursuant to Condition 14 and consolidated and forming a single 
series with the Bonds) has already been redeemed or purchased and cancelled (a 
“Minimal Outstanding Amount Redemption Event”).

(ii) Upon expiry of any such notice as is referred to in this Condition 5(e), the Issuer shall 
be bound to redeem the Bonds in accordance with this Condition 5(e).

(f) Regulatory Event Redemption 

(i) Subject to the satisfaction of Condition 5(g), the Bonds may be redeemed at the option 
of the Issuer in whole, but not in part, at any time, on giving not less than 15 nor more 
than 60 days' notice to the Trustee, the Principal Paying Agent and the Bondholders 
(which notice shall be irrevocable) at their principal amount (together with interest 
accrued to (but not including) the date fixed for redemption) if, immediately before 
giving such notice, the Bonds or the Guarantee of the Bonds, which having originally 
qualified as Tier 2 capital of the Issuer or the Guarantor, as the case may be, under the 
Applicable Supervisory Rules in effect as of the Issue Date (or, if different, whatever 
terminology is employed by the then Applicable Supervisory Rules), as a result of a 
change in the Applicable Supervisory Rules are deemed to no longer qualify (in whole 
or in part) as at least Tier 2 capital of the Issuer or the Guarantor, as the case may be, 
under the Applicable Supervisory Rules (or, if different, whatever terminology is 
employed by the then Applicable Supervisory Rules) (each, a “Regulatory Capital 
Event”).

(ii) Prior to the publication of any notice of redemption pursuant to this Condition 5(f), the 
Issuer shall deliver or procure that there is delivered to the Trustee a certificate in English 
signed by one Authorised Signatory of the Issuer or the Guarantor stating that the 
circumstances referred to above prevail and setting out the details of such circumstances. 
The Trustee shall be entitled (but shall not be obliged) to accept and rely upon such 
certificate (without further investigation or enquiry) as sufficient evidence of the 
satisfaction of the conditions precedent set out in Condition 5(f)(i), in which event they 
shall be conclusive and binding on the Bondholders.

(iii) Upon expiry of any such notice as is referred to in this Condition 5(f), the Issuer shall 
be bound to redeem the Bonds in accordance with this Condition 5(f). 

(g) Redemption Conditions 

(i) Notwithstanding anything to the contrary set forth herein, any redemption or purchase 
of the Bonds pursuant to this Condition 5 (other than a redemption on the Maturity Date) 
shall be subject to the following conditions (such conditions being referred to herein as 
the “Redemption Conditions”) to the extent the Bonds qualify as at least Tier 2 capital 
of the Issuer or the Guarantor, as the case may be, under the Applicable Supervisory 
Rules (or, if different, whatever terminology is employed by the then Applicable 
Supervisory Rules) and such Redemption Conditions are required by the Applicable 
Supervisory Rules:

(A) the Bonds may not be redeemed or purchased pursuant to this Condition 5 
(other than a redemption on the Maturity Date) unless the Relevant Regulatory 
Approval has been obtained; and

(B) the Bonds may only be redeemed or purchased pursuant to this Condition 5 
(other than a redemption on the Maturity Date) if, immediately after giving 
effect to such redemption or purchase, the Capital Requirements are satisfied.

(ii) The determination by the Issuer in connection with any redemption that the applicable 
Redemption Conditions set forth in this Condition 5(g) have or have not been met or 
that no such Redemption Conditions apply shall, in the absence of manifest error, be 
treated and accepted by the Bondholders and all other interested parties as correct and 
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sufficient evidence thereof and shall be final and binding on such parties, and the Trustee 
shall be entitled to rely conclusively on such determination without liability to any 
person.

(iii) In the event that the option of the Issuer (i) to redeem the Bonds following the occurrence 
of any Special Event, (ii) to substitute the Bonds, or vary the terms of the Bonds, 
following the occurrence of any Special Event, or (iii) to conduct a Minimal Outstanding 
Amount Redemption pursuant to Condition 5(e), would at any time prevent the Bonds 
from being treated under the then Applicable Supervisory Rules as at least Tier 2 capital 
of the Issuer or the Guarantor, as the case may be (or, if different, whatever terminology 
is employed by the then Applicable Supervisory Rules), then, at the option of the Issuer, 
the terms of the Bonds and the Guarantee of the Bonds shall automatically be deemed 
to be modified, without the consent of the Bondholders or the Trustee, so as to exclude 
any feature relating to such option that is preventing the Bonds or the Guarantee of the 
Bonds from being treated under the then Applicable Supervisory Rules as at least Tier 
2 capital (or, if different, whatever terminology is employed by the then Applicable 
Supervisory Rules). Should such automatic deemed modification occurs, notice of such 
fact shall be given promptly by the Issuer to the Trustee and the Bondholders.

(h) Purchases 

Neither the Issuer, the Guarantor, any of its respective subsidiaries nor any of the related parties 
of the Issuer or the Guarantor shall subscribe for any Bonds or purchase any Bonds in the open 
market or otherwise and at any price, unless such subscription and/or purchase, as the case may 
be, is effected with Relevant Regulatory Approval, to the extent required by the Applicable 
Supervisory Rules.

For the purposes of this Condition 5(h), “related parties” shall have the meaning as set out in 
IAS (International Accounting Standard) 24.

(i) Cancellation 

Any Bonds redeemed by the Issuer, the Guarantor or any of their subsidiaries shall be cancelled 
forthwith. Any Bonds so cancelled may not be reissued or resold and the obligations of the Issuer 
and the Guarantor in respect of any such Bonds shall be discharged.

(j) Definitions 

In these Conditions, unless the context otherwise requires, the following defined terms shall have 
the meanings set out below:

“Capital Requirements” means any minimum prescribed solvency capital ratios to which the 
Guarantor is subject from time to time pursuant to the Applicable Supervisory Rules, which as 
of the Issue Date comprise of the capital adequacy ratio (資本適足率) as calculated according 
to the Applicable Supervisory Rules;

The minimum prescribed solvency capital ratios and other capital requirements which apply to 
the Guarantor may change from time to time. See “Risk Factors – Risk Factors Relating to the 
Insurance Industry – The Group is required to comply with minimum solvency requirements and 
may be required to raise additional capital or change its business strategy if the RBC adequacy 
ratio deteriorates or the applicable capital requirements change in the future” in the offering 
circular for further details.

“Relevant Regulator” means the regulator which is considered the primary supervisor of the 
Guarantor from time to time under the Applicable Supervisory Rules. The Relevant Regulator 
as of the Issue Date is the Insurance Bureau of the Financial Supervisory Commission, ROC;

“Relevant Regulatory Approval” means the Relevant Regulator has given, and not withdrawn 
by the relevant date, its prior consent to the redemption, purchase or substitution or variation (in 
accordance with Condition 12), as the case may be, of such Bonds; and
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“Special Event” means a Tax Withholding Event, Tax Deduction Event or Regulatory Capital 
Event or any combination of the foregoing.

6. PAYMENTS

(a) Principal and Interest:

(i) Payments of principal in respect of the Bonds shall be made against presentation and 
surrender of the Certificate at the specified office of any of the Transfer Agents or of the 
Registrar and in the manner provided in Condition 6(a)(ii).

(ii) Interest on the Bonds shall be paid to the person shown on the Register at the close of 
business on the Payment Business Day before the due date for payment thereof (the 
“Record Date”). Payments of interest on the Bonds shall be made in U.S. dollars by 
transfer to a registered U.S. dollar account of the Bondholder appearing in the Register.

(iii) If the amount of principal being paid upon surrender of the relevant Certificate is less 
than the outstanding principal amount of such Certificate, the Registrar shall annotate 
the Register with the amount of principal so paid and shall (if so requested by the Issuer 
or a Bondholder) issue a new Certificate with a principal amount equal to the remaining 
unpaid outstanding principal amount. If the amount of interest being paid is less than the 
amount then due, the Registrar shall annotate the Register with the amount of interest so 
paid.

(iv) Bondholders will not be entitled to any interest or other payment for any delay after the 
due date in receiving the amount due on a Bond if the Bondholder is late in surrendering 
or cannot surrender its Certificate (if required to do so).

(b) Payments Subject to Fiscal Laws: All payments are subject in all cases to any applicable laws, 
regulations and directives, but without prejudice to the provisions of Condition 7. No 
commission or expenses shall be charged to the Bondholders in respect of such payments.

(c) Appointment of Agents: The Agents act solely as agents of the Issuer and the Guarantor and do 
not assume any obligation or relationship of agency or trust for or with any Bondholder. The 
Issuer and the Guarantor reserve the right at any time to vary or terminate the appointment of 
any Agent and to appoint additional or other Paying Agents or Transfer Agents, provided that 
the Issuer and the Guarantor shall at all times maintain (i) a Principal Paying Agent, (ii) a Paying 
Agent; (iii) a Registrar, (iv) a Transfer Agent, and (v) such other agents as may be required by 
any other stock exchange on which the Bonds may be listed.

Notice of any such change or any change of any specified office shall promptly be given by the 
Issuer to the Bondholders.

(d) Non-Business Days: If any date for payment in respect of the Bonds is not a Payment Business 
Day, the holder shall not be entitled to payment until the next following Payment Business Day 
nor to any interest or other sum in respect of such postponed payment. In this Condition 6, 
“Payment Business Day” means a day (other than a Saturday, a Sunday or a public holiday) on 
which banks and foreign exchange markets are open for business in New York City, Singapore, 
Hong Kong and Taipei and the city in which the specified office of the Principal Paying Agent 
is located.

7. TAXATION

All payments of principal and interest by the Issuer or the Guarantor or any of its agents making a payment 
on its behalf in respect of the Bonds shall be made without withholding or deduction for any taxes, duties, 
assessments or governmental charges imposed, levied, collected, withheld or assessed by Singapore, the 
ROC or any authority therein or thereof having power to tax, unless such withholding or deduction is 
required by law or regulation. In that event, the Issuer or (as the case may be) the Guarantor shall pay 
such additional amounts as shall result in receipt by the Bondholders of such amounts as would have been 
received by them had no such withholding or deduction been required, except that no such additional 
amounts shall be payable with respect to any Bond:
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(a) Other connection: for such taxes, duties, assessments or governmental charges imposed, levied, 
collected, withheld or assessed by reason of such Bondholder (or fiduciary, beneficial owner, 
settlor, beneficiary, member or shareholder of, or possessor of power over the relevant 
Bondholder, if the relevant Bondholder is an estate, nominee, trust, partnership, company or 
corporation) having a present or former connection with the jurisdiction by which such taxes, 
duties, assessments or governmental charges have been imposed, levied, collected, withheld or 
assessed, other than the mere holding of the Bond;

(b) Presentation more than 30 days after the Relevant Date: presented (or in respect of which the 
Certificate representing it is presented) for payment more than 30 days after the Relevant Date 
except to the extent that the Bondholder would have been entitled to such additional amounts on 
presenting it for payment on the thirtieth such day;

(c) Estate, inheritance, etc.: for any estate, inheritance, gift, sale, transfer, personal property or 
similar tax, duty, assessment or other governmental charge;

(d) Failure to provide information: where such withholding or deduction could have been lawfully 
avoided if the Bondholder or beneficial owner (or a third party on behalf of the Bondholder or 
beneficial owner) had complied with a request addressed to such Bondholder to provide 
certification, identification or information reporting concerning the nationality, residence, 
identity or connection with the taxing jurisdiction of such Bondholder or beneficial owner (or 
third party); provided that the Issuer or the Guarantor, as the case may be, shall be deemed to 
have given adequate notice if it complies with the general notice provision provided in Condition 
15;

(e) Presentation in the ROC: presented (or in respect of which the Certificate representing it is 
presented) for payment in the ROC, unless such Bond could not have been presented for payment 
elsewhere; or

(f) for any combination of the foregoing.

As used in these Conditions, “Relevant Date” in respect of the Bonds means the date on which 
payment in respect of it first becomes due or (if any amount of the money payable is improperly 
withheld or refused) the date on which payment in full of the amount outstanding is made. 
References in these Conditions to (i) “principal” shall be deemed to include all amounts in the 
nature of principal payable pursuant to Condition 5 or any amendment or supplement to it, (ii) 
“interest” shall be deemed to include all Interest Amounts and all other amounts payable 
pursuant to Condition 4 or any amendment or supplement to it and (iii) “principal” and/or 
“interest” shall be deemed to include any additional amounts that may be payable under this 
Condition 7.

The Issuer or (as the case may be) the Guarantor or any of their agents making a payment on 
their behalf shall be permitted to withhold or deduct any amounts pursuant to or in connection 
with Sections 1471 through 1474 of the U.S. Internal Revenue Code of 1986, as amended, any 
current or future regulations or official interpretations thereof, any agreements (including any 
intergovernmental agreements) thereunder or any law, regulation, or official interpretation 
implementing any of the foregoing (in each case “FATCA Withholding”). The Issuer, the 
Guarantor and their agents will have no liability for or have any obligation to pay additional 
amounts in respect of any such FATCA Withholding.

Neither the Trustee nor the Agents shall be responsible for paying any tax, duty, charge, 
withholding or other payment referred to in this Condition 7 or for determining whether such 
amounts are payable or the amount thereof, and shall not be responsible or liable for any failure 
by the Issuer, the Guarantor, the Bondholders or any other person to pay such tax, duty, charge, 
withholding or other payment in any jurisdiction or to provide any notice or information to the 
Trustee or any Agent that would permit, enable or facilitate the payment of any principal, interest 
or other amount under or in respect of the Bonds without deduction or withholding for or on 
account of any tax, duty, charge, withholding or other payment imposed by or in any jurisdiction.
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8. PRESCRIPTION

Claims against the Issuer or the Guarantor for payment in respect of the Bonds or the Guarantee of the 
Bonds (as the case may be) shall be prescribed and become void unless made within 10 years (in the case 
of principal) or five years (in the case of interest) from the appropriate Relevant Date in respect of them.

9. NON-PAYMENT

(a) Limited rights to institute proceedings: Notwithstanding any of the provisions below in this 
Condition 9, the right to institute Winding-Up of the Issuer or the Guarantor is limited to 
circumstances where payment in respect of the Bonds has become due and is unpaid.

(b) Proceedings for Winding-Up: Upon (i) an order being made or an effective resolution being 
passed for the Winding-Up of the Issuer or the Guarantor, as the case may be or (ii) the Issuer or 
the Guarantor failing to make payment in respect of the Bonds or the Guarantee of the Bonds, as 
the case may be, for a period of ten days or more after the date on which such payment is due, 
the Issuer or, as the case may be, the Guarantor shall be deemed to be in default under the Bonds 
(in the case of the Issuer) and the Guarantee of the Bonds (in the case of the Guarantor), and the 
Trustee at its sole discretion may, and if so requested in writing by Bondholders holding not less 
than 25 per cent. of the aggregate principal amount of the outstanding Bonds or if so directed by 
an Extraordinary Resolution shall (subject in any such case to the Trustee having been 
indemnified and/or provided with security and/or pre-funded to its satisfaction), institute 
proceedings for the Winding-Up of the Issuer, the Guarantor or both of them (as applicable) 
and/or prove and/or claim in the Winding-Up of the Issuer, the Guarantor or both of them (as 
applicable) for the principal amount of the Bonds together with interest accrued to the day prior 
to the commencement of the Winding-Up. The right to proving and/or claiming in Winding-Up 
in respect of any of the Issuer's payment obligations arising from the Bonds or the Guarantor's 
payment obligations arising from the Guarantee of the Bonds is limited to circumstances 
provided by applicable law.

(c) Enforcement: Without prejudice to Condition 9(b), the Trustee at its sole discretion may, and if 
so requested in writing by Bondholders holding not less than 25 per cent. of the aggregate 
principal amount of the outstanding Bonds or if so directed by an Extraordinary Resolution shall 
(subject in any such case to the Trustee having been indemnified and/or provided with security 
and/or pre-funded to its satisfaction), without further notice to the Issuer and/or the Guarantor 
take any such steps and/or actions and/or institute such proceedings against the Issuer, the 
Guarantor or both of them (as applicable) as it may think fit to enforce any term or condition 
binding on the Issuer and/or the Guarantor under the Bonds or the Guarantee of the Bonds (other 
than any payment obligation of the Issuer or the Guarantor under or arising from the Bonds or 
the Guarantee of the Bonds including, without limitation, payment of any principal or satisfaction 
of any interest in respect of the Bonds or the Guarantee of the Bonds) including any damages 
awarded for breach of any obligations, provided that in no event shall the Issuer or the Guarantor, 
by virtue of such steps and/or actions and/or the institution of any such proceedings, be obliged 
to pay any sum or sums, in cash or otherwise, sooner than the same would otherwise have been 
payable by it.

(d) Trustee not bound to take action: The Trustee shall not be bound to take action as referred to 
in Conditions 9(b) and (c) or any other action under these Conditions or the Trust Deed unless 
(i) it shall have been so requested in writing by Bondholders holding at least 25 per cent. in 
aggregate principal amount of the outstanding Bonds or so directed by an Extraordinary 
Resolution of the Bondholders and (ii) it shall have been indemnified and/or secured and/or pre-
funded to its satisfaction.

(e) Bondholder not entitled to proceed directly 

(i) No Bondholder shall be entitled to proceed directly against the Issuer and/or the 
Guarantor unless the Trustee, having become bound so to proceed, fails to do so within 
a reasonable period and such failure is continuing.

(ii) No Bondholder shall be entitled either to institute proceedings for the Winding-Up of 
the Issuer and/or the Guarantor or to submit a claim in such Winding-Up, except that if 
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the Trustee, having become bound to institute such proceedings as aforesaid, fails to do 
so, or, being able and bound to submit a claim in such Winding-Up, fails to do so, in 
each case within a reasonable period and such failure is continuing, then any such 
Bondholder may, on giving an indemnity and/or security and/or pre-funding satisfactory 
to the Trustee, in the name of the Trustee (but not otherwise), himself institute 
proceedings for the Winding-Up of the Issuer and/or the Guarantor and/or submit a 
claim in the Winding-Up of the Issuer and/or the Guarantor to the same extent (but not 
further or otherwise) that the Trustee would have been entitled to do.

(f) Extent of Trustee's or Bondholders' remedy: No remedy against the Issuer or the Guarantor, 
other than as referred to in this Condition 9, shall be available to the Trustee or the Bondholders, 
whether for the recovery of amounts owing in respect of the Bonds or the Guarantee of the Bonds 
or in respect of any breach by the Issuer or the Guarantor of any of its other obligations under or 
in respect of the Bonds or the Guarantee of the Bonds, as the case may be.

The Bondholders do not have the right to require the Issuer or the Guarantor to repay any 
principal or interest under the Bonds before it has become due and payable, unless such payment 
is made under circumstances provided by applicable law in the event of a Winding-Up of the 
Issuer or the Guarantor.

(g) Definitions: In these Conditions, “Winding-Up” means a final and effective order by a 
competent authority or effective resolution passed for the liquidation, winding-up, bankruptcy 
or similar proceedings in respect of the Issuer or the Guarantor, as the case may be (except, in 
any such case, a solvent winding-up solely for the purposes of a reorganisation, reconstruction, 
merger or amalgamation, the terms of which reorganisation, reconstruction, merger or 
amalgamation have previously been approved by an Extraordinary Resolution).

10. MEETINGS OF BONDHOLDERS AND MODIFICATIONS

(a) Meetings of Bondholders: The Trust Deed contains provisions for convening meetings of 
Bondholders to consider any matter affecting their interests, including without limitation the 
sanctioning by Extraordinary Resolution of a modification of any of these Conditions. Such a 
meeting may be convened by the Issuer, the Guarantor or by the Trustee and shall be convened 
by the Trustee upon the request in writing of Bondholders holding not less than 10 per cent. in 
aggregate principal amount of the Bonds for the time being outstanding (provided in any such 
case that the Trustee shall first have been indemnified and/or secured and/or pre-funded to its 
satisfaction). The quorum for any meeting convened to consider an Extraordinary Resolution 
shall be two or more persons holding or representing more than 50 per cent. in aggregate principal 
amount of the Bonds for the time being outstanding, or at any adjourned meeting two or more 
persons being or representing Bondholders whatever the aggregate principal amount of the 
Bonds held or represented, unless the business of such meeting includes consideration of 
proposals, inter alia, (i) to amend the dates of maturity of the Bonds or redemption of the Bonds, 
any date for payment of interest or Interest Amounts on the Bonds, (ii) to reduce the rate or rates 
of interest in respect of the Bonds or to vary the method or basis of calculating the rate or rates 
or amount of interest or the basis for calculating any Interest Amount in respect of the Bonds, 
(iii) to vary any method of, or basis for, calculating any redemption amount, (iv) to vary the 
currency or currencies of payment or denomination of the Bonds, (v) to amend the terms of the 
Guarantee of the Bonds (other than as provided in Condition 10(b)), (vi) to amend the 
subordination provisions in the Trust Deed or (vii) to modify the provisions concerning the 
quorum required at any meeting of Bondholders or the majority required to pass an Extraordinary 
Resolution (each, a “Reserved Matter”), in which case the necessary quorum shall be two or 
more persons holding or representing not less than 75 per cent. or at any adjourned meeting not 
less than 33 1/3 per cent. in aggregate principal amount of the Bonds for the time being 
outstanding. Any Extraordinary Resolution duly passed shall be binding on Bondholders 
(whether or not they were present at the meeting at which such resolution was passed).

“Extraordinary Resolution” means a resolution passed (a) at a meeting of Bondholders duly 
convened and held in accordance with the Trust Deed by a majority of at least three-quarters of 
the votes cast; (b) by Written Resolution (as defined in the Trust Deed) or (c) by an Electronic 
Consent (as defined in the Trust Deed).
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Any such meeting of the Bondholders may be convened at a physical location, or such other 
method (which may include, without limitation, a conference call or video conference) as the 
Trustee may determine in accordance with the provisions of the Trust Deed.

The Trust Deed provides that a resolution (i) in writing signed by or on behalf of the holders of 
not less than 90 per cent. in principal amount of the Bonds outstanding or (ii) passed by way of 
Electronic Consent (as defined in the Trust Deed) shall, in each case, for all purposes be as valid 
and effective as an Extraordinary Resolution passed at a meeting of Bondholders duly convened 
and held. Such a resolution in writing may be contained in one document or several documents 
in the same form, each signed by or on behalf of one or more Bondholders.

(b) Modification and waiver: The Trustee may, without the consent of the Bondholders, agree to 
(i) any modification of these Conditions, the Bonds, the Trust Deed or the Agency Agreement 
(other than in respect of a Reserved Matter) which, in the opinion of the Trustee, will not be 
materially prejudicial to the interests of Bondholders and (ii) any modification of these 
Conditions, the Bonds, the Trust Deed or the Agency Agreement which, in the opinion of the 
Trustee, is of a formal, minor or technical nature or is to correct a manifest error or to comply 
with mandatory provisions of any applicable law.

In addition, the Trustee may, without the consent of the Bondholders, authorise or waive any 
proposed breach or breach of these Conditions, the Bonds, the Trust Deed or the Agency 
Agreement (other than a proposed breach or breach relating to the subject of a Reserved Matter) 
if, in the opinion of the Trustee, the interests of the Bondholders will not be materially prejudiced 
thereby.

11. REPLACEMENT OF CERTIFICATES

If a Certificate is lost, stolen, mutilated, defaced or destroyed, it may be replaced, subject to applicable 
laws, regulations and stock exchange or other relevant authority regulations, at the specified office of the 
Registrar or such other Paying Agent or Transfer Agent, as the case may be, as may from time to time be 
designated by the Issuer for the purpose and notice of whose designation is given to Bondholders, in each 
case on payment by the claimant of the fees and costs incurred in connection therewith and on such terms 
as to evidence, security and indemnity (which may provide, inter alia, that if the allegedly lost, stolen or 
destroyed Certificate is subsequently presented for payment, there shall be paid to the Issuer on demand 
the amount payable by the Issuer in respect of such Certificates) and otherwise as the Issuer or the 
Registrar may require. Mutilated or defaced Certificates must be surrendered before replacements will be 
issued.

12. SUBSTITUTION OR VARIATION

(a) If a Special Event has occurred and is continuing, then the Issuer may (without any requirement 
for the consent or approval of the Bondholders or the Trustee), subject to its having satisfied the 
requirements set out under the definition of “Qualifying Bonds” immediately prior to the giving 
of any notice referred to herein that the provisions of this Condition 12 have been complied with, 
and having given not less than 15 nor more than 60 days' notice to the Trustee and, in accordance 
with Condition 15, the Bondholders (which notice shall be irrevocable), at any time either (i) 
substitute all, but not some only, of the Bonds for, or (ii) vary the terms of the Bonds with the 
effect that they remain or become (as the case may be), Qualifying Bonds, provided that Relevant 
Regulatory Approval has been obtained for such substitution or variation, to the extent required 
by the Applicable Supervisory Rules.

(b) Upon expiry of such notice, the Issuer shall either vary the terms of or, as the case may be, 
substitute the Bonds in accordance with this Condition 12, as the case may be.

(c) In connection with any substitution or variation in accordance with this Condition 12, the Issuer 
shall comply with the rules of any stock exchange on which the Bonds are for the time being 
listed or admitted to trading.

(d) Any such substitution or variation in accordance with the foregoing provisions shall not be 
permitted if any such substitution or variation would give rise to a Special Event with respect to 
the Bonds or the Qualifying Bonds.
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In this Condition 12, “Qualifying Bonds” means bonds that:

(i) have terms not materially less favourable to an investor (including, without limitation, 
terms allowing for the reduction, conversion or write-down of their principal amount in 
certain circumstances) than the terms of the Bonds (as reasonably determined by the 
Issuer, and provided that a certification in English to such effect (and confirming that 
the conditions set out in Conditions 12(i)(A) and (B) have been satisfied) of one 
Authorised Signatory of the Issuer or the Guarantor shall have been delivered to the 
Trustee (on which the Trustee may rely conclusively without any further investigation 
or enquiry) and the Bondholders prior to the substitution or variation of the Bonds), 
provided that:

(A) they are issued by the Issuer or any wholly-owned direct or indirect subsidiary 
of the Issuer with a guarantee of the Guarantor, or issued directly by the 
Guarantor in its capacity as an issuer; and 

(B) they (or, as appropriate, the guarantee as aforesaid) shall rank senior to or pari 
passu with the Bonds on a Winding-Up of the issuer or guarantor thereof, shall 
preserve the Bondholders' rights to any other payment that has accrued with 
respect to the Bonds, and shall contain terms which provide for the same Rate 
of Interest, Interest Payment Dates and redemption events, from time to time 
applying to the Bonds; and other terms of such bonds are substantially 
identical (as reasonably determined by the Issuer) to the Bonds, save for the 
modifications or amendments to such terms that are required to be made in 
order to avoid or resolve the applicable Special Event;

(ii) have been, or will on issue be, assigned at least the same rating (if any) as that assigned 
by the relevant rating agencies to the Bonds (if any such rating was assigned on or prior 
to the Issue Date of the Bonds) immediately prior to such substitution or variation; and

(iii) are listed on the Singapore Exchange Securities Trading Limited or another securities 
exchange of international standing regularly used for the listing and quotation of debt 
securities offered and traded in the international markets.

13. INDEMNIFICATION OF THE TRUSTEE AND AGENTS

The Trust Deed contains provisions for the indemnification of the Trustee and for its relief from 
responsibility. Under the Trust Deed, the Trustee is entitled to be indemnified and/or secured and/or pre-
funded to its satisfaction and to be relieved from responsibility in certain circumstances including, without 
limitation, provisions relieving it from taking any step and/or action and/or instituting any proceeding to 
enforce its rights under the Bonds, the Trust Deed, the Agency Agreement and/or these Conditions and 
in respect of the Bonds and payment or taking other steps and/or actions and/or instituting other 
proceedings unless first indemnified and/or secured and/or pre-funded to its satisfaction and entitling the 
Trustee to be paid or reimbursed for any fees, costs, expenses, indemnity payments and for liabilities 
incurred by it, in priority to the claims of the Bondholders. In addition, the Trustee and its affiliates are 
entitled to (i) enter into business transactions with the Issuer, the Guarantor and/or any entity related 
(directly or indirectly) to the Issuer or the Guarantor without accounting for any profit and to act as trustee 
for the Bondholders of any other securities issued by or relating to, the Issuer, the Guarantor and any 
entity related to the Issuer or the Guarantor, (ii) exercise and enforce its rights, comply with its obligations 
and perform its duties under or in relation to any such transactions or, as the case may be, any such 
trusteeship without regard to the interests of, or consequences for, the Bondholders, and (iii) retain and 
not be liable to account for any profit made or any other amount or benefit received thereby or in 
connection therewith.

The Trustee and the Agents may accept and rely conclusively, and may act or refrain from acting, in each 
case, without liability to the Issuer, the Guarantor, the Bondholders, or any other person on any report, 
confirmation, information or certificate from or any opinion or advice of any lawyers, accountants, 
auditors, valuers, auctioneers, surveyors, brokers, financial advisers, financial institutions or any other 
experts or professional advisers, whether or not obtained by or addressed to it and whether their liability 
in relation thereto is limited (by its terms or by any engagement letter relating thereto entered into by the 
Trustee or any other person or in any other manner) by reference to a monetary cap, methodology or 
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otherwise. The Trustee may accept and shall be entitled to rely conclusively on any such report, 
confirmation, information, certificate, opinion or advice and, in such event, such report, confirmation, 
information, certificate, opinion or advice shall be binding on the Issuer, the Guarantor and the 
Bondholders. The Trustee shall not be responsible or liable to the Issuer, the Guarantor, the Bondholders 
or any other person for any loss occasioned by acting on or refraining from acting on such report, 
information, confirmation, certificate, opinion or advice.

None of the Trustee or the Agents shall have any obligation to monitor compliance with the provisions 
of the Trust Deed, the Agency Agreement or these Conditions, or ascertain whether an Enforcement Event 
(as defined in the Trust Deed), a Potential Enforcement Event (as defined in the Trust Deed) or a Special 
Event has occurred, and they shall not be liable to the Bondholders or any other person for not doing so.

None of the Trustee or any of the Agents shall be responsible or liable for the performance (financial or 
otherwise) by the Issuer, the Guarantor and/or any other person appointed by the Issuer or the Guarantor 
in relation to the Bonds or the Guarantee of the Bonds of the duties and obligations on their part expressed 
in respect of the same and, unless it has written notice from the Issuer (or the Guarantor, as the case may 
be) to the contrary, the Trustee and each Agent shall be entitled to assume that the same are being duly 
performed.

Whenever the Trustee is required or entitled by the terms of the Trust Deed, the Agency Agreement or 
these Conditions to exercise any discretion or power, take or refrain from taking any action, make any 
decision or give any direction, the Trustee is entitled, prior to its exercising any such discretion or power, 
taking or refraining from taking any such action, making any such decision, or giving any such direction, 
or clarification of any directions, to seek directions from the Bondholders by way of an Extraordinary 
Resolution or given as otherwise contemplated or permitted by the Trust Deed and/or the Bonds, and 
shall have been indemnified and/or secured and/or pre-funded to its satisfaction against all action, 
proceedings, claims and demands to which it may be or become liable and all costs, charges, damages, 
expenses (including but not limited to legal expenses) and liabilities which may be incurred by it in 
connection therewith, and the Trustee shall not be responsible or liable for any loss or liability incurred 
by the Issuer, the Guarantor, the Bondholders or any other person as a result of any delay in it exercising 
such discretion or power, taking or refraining from such action, making such decision, or giving such 
direction as a result of seeking such direction where the Trustee is seeking such directions from 
Bondholders or in the event that no such directions are received by the Trustee, or as a result of any action 
taken by it in accordance with the approval, directions or instructions of the Bondholders.

None of the Trustee or any Agent shall be liable to any Bondholder, the Issuer, the Guarantor or any other 
person for any action taken by the Trustee or such Agent in accordance with the instructions, directions, 
request or resolution of the Bondholders. The Trustee shall be entitled to conclusively rely on any 
direction, request or resolution of Bondholders given by Bondholders holding the requisite principal 
amount of Bonds outstanding or passed at a meeting of Bondholders convened and held in accordance 
with the Trust Deed.

Each Bondholder shall be solely responsible for making and continuing to make its own independent 
appraisal of, and investigation into, the financial condition, creditworthiness, condition, affairs, status and 
nature of the Issuer, the Guarantor and their respective Subsidiaries, and the Trustee shall not at any time 
have any responsibility or liability for the same and each Bondholder shall not rely on the Trustee in 
respect thereof.

14. FURTHER ISSUES

The Issuer (with the prior written consent of the Guarantor) may from time to time without the consent 
of the Bondholders create and issue further bonds having the same terms and conditions as the Bonds (or 
having the same terms and conditions except in respect of the first payment of interest and their issue 
price, and so that, for the avoidance of doubt, references in these Conditions to “Issue Date” shall be to 
the first issue date of the Bonds) and so that the same shall be consolidated and form a single series with 
such Bonds, and references in these Conditions to “Bonds” and “Bondholders” shall be construed 
accordingly.
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15. NOTICES

Notices to the holders of the Bonds shall be mailed to them at their respective addresses in the Register 
and deemed to have been given on the fourth weekday (being a day other than a Saturday or a Sunday) 
after the date of mailing. The Issuer and the Guarantor shall also ensure that notices are duly given or 
published in a manner which complies with the rules and regulations of any stock exchange or other 
relevant authority on which the Bonds are for the time being listed. Any such notice shall be deemed to 
have been given on the date of such publication or, if published more than once or on different dates, on 
the date of the first publication as provided above.

So long as the Global Certificate is held in its entirety on behalf of Euroclear and Clearstream any notice 
to the Holders shall be validly given by the delivery of the relevant notice to Euroclear and Clearstream 
for communication by the relevant clearing system to entitled accountholders in substitution for 
notification as required by these Conditions and shall be deemed to have been given on the date of 
delivery to such clearing system. For the avoidance of doubt, no Agent shall be required to publish any 
notice otherwise than through Euroclear and Clearstream.

16. RIGHTS OF THIRD PARTIES

Without prejudice to Condition 9(e), no person shall have any right to enforce any term or condition of 
the Bonds under the Contracts (Rights of Third Parties) Act 1999.

17. GOVERNING LAW AND JURISDICTION

(a) Governing Law: The Bonds and any non-contractual obligations arising out of or in connection 
with them are governed by, and shall be construed in accordance with, English law except that 
the subordination provisions set out in Conditions 3(a) and (b) are governed by, and shall be 
construed in accordance with, Singapore law and ROC law, respectively.

(b) Jurisdiction: The courts of Hong Kong are to have jurisdiction to settle any disputes that may 
arise out of or in connection with the Bonds, and accordingly any legal action or proceedings 
arising out of or in connection with the Bonds (“Proceedings”) may be brought in such courts. 
Each of the Issuer and the Guarantor irrevocably submits to the jurisdiction of the courts of Hong 
Kong and waives any objection to Proceedings in such courts on the ground of venue or on the 
ground that the Proceedings have been brought in an inconvenient forum. These submissions are 
made for the benefit of each of the holders of the Bonds and shall not affect the right of any of 
them to take Proceedings in any other court of competent jurisdiction nor shall the taking of 
Proceedings in one or more jurisdictions preclude the taking of Proceedings in any other 
jurisdiction (whether concurrently or not).

(c) Service of Process: Each of the Issuer and the Guarantor irrevocably appoints Cogency Global 
(HK) Limited at Room 2303, 23/F, The Sun's Group Centre, 200 Gloucester Road, Wan Chai, 
Hong Kong as its agent in Hong Kong to receive, for it and on its behalf, service of process in 
any Proceedings in Hong Kong. Such service shall be deemed completed on delivery to such 
process agent (whether or not it is forwarded to and received by the Issuer or the Guarantor, as 
the case may be). If for any reason such process agent ceases to be able to act as such or no 
longer has an address in Hong Kong, each of the Issuer and the Guarantor irrevocably agrees to 
appoint a substitute process agent and shall immediately notify Bondholders of such appointment 
in accordance with Condition 15. Nothing shall affect the right to serve process in any manner 
permitted by law.
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THE GLOBAL CERTIFICATE

The Global Certificate will contain provisions which apply to the Bonds while they are in global form, some of 
which modify the effect of the Terms and Conditions of the Bonds set out in this Offering Circular. Terms defined 
in the Terms and Conditions of the Bonds have the same meaning in the paragraphs below. The following is a 
summary of certain of those provisions.

The Bonds will be represented by a Global Certificate in registered form, which will be registered in the name of 
a nominee of, and deposited with, a common depositary for Euroclear and Clearstream.

The Issuer will, for value received, promise to pay to the Holder of the Bonds represented by the Global Certificate 
the amount payable upon redemption under the Terms and Conditions of the Bonds in respect of the Bonds and to 
pay interest in respect of such Bonds from and including the Issue Date in arrear at the rates, on the dates for 
payment, in accordance with the method of calculation provided for in the Terms and Conditions of the Bonds, 
save that the calculation is made in respect of the total aggregate amount of the Bonds represented by the Global 
Certificate together with such other sums and additional amounts (if any) as may be payable under the Terms and 
Conditions of the Bonds, all subject to and in accordance with the Conditions.

PAYMENT

Each payment will be made to, or to the order of, the person whose name is entered on the Register at the close 
of business on the Clearing System Business Day immediately prior to the date for payment, where "Clearing 
System Business Day" means Monday to Friday inclusive, except 25 December and 1 January.

EXCHANGE

Owners of interests in the Bonds in respect of which the Global Certificate will be issued will be entitled to have 
title to the Bonds registered in their names and to receive individual definitive Certificates if Euroclear or 
Clearstream or any other clearing system through which the Bonds are held (an "Alternative Clearing System") 
is closed for business for a continuous period of 14 days (other than by reason of holidays, statutory or otherwise) 
or announces an intention permanently to cease business or does in fact do so. In such circumstances, the Issuer 
will cause sufficient individual definitive Certificates to be executed and delivered to the Registrar for completion, 
authentication and despatch to the relevant Holders of the Bonds. A person with interest in the Bonds in respect 
of which the Global Certificate is issued must provide the Registrar not less than 30 days' notice at its specified 
office of such holder's intention to effect such exchange and a written order containing instructions and such other 
information as the Registrar may require to complete, execute and deliver such individual definitive Certificates.

MEETINGS

For the purposes of any meeting of Holders of the Bonds, the Holder of the Bonds represented by the Global 
Certificate shall (unless the Global Certificate represents only one Bond) be treated as two persons for the purposes 
of any quorum requirements of a meeting of Holders of the Bonds and as being entitled to one vote in respect of 
each U.S.$1,000 of the Bonds.
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NOTICES

Notices required to be given in respect of the Bonds represented by the Global Certificate may be given by their 
being delivered (so long as the Bonds are represented by the Global Certificate and the Global Certificate is held 
on behalf of Euroclear, Clearstream or such Alternative Clearing System) to Euroclear, Clearstream or any 
Alternative Clearing System for communication by it to accountholders entitled to an interest in the Bonds in 
substitution for notification as required by the Terms and Conditions of the Bonds.

TRANSFERS

Transfers of beneficial interests in the Bonds represented by the Global Certificate will be effected through records 
of Euroclear and Clearstream (or any Alternative Clearing System) and their respective participants in accordance 
with the rules and procedures of Euroclear and Clearstream (or any Alternative Clearing System) and their 
respective direct and indirect participants.

TRUSTEE'S POWERS

In considering the interests of Holders of Bonds while the Global Certificate is registered in the name of a nominee 
for a clearing system, the Trustee may, to the extent it considers it appropriate to do so in the circumstances, but 
without being obliged to do so, (a) have regard to any information as may have been made available to it by or on 
behalf of the relevant clearing system or its operator as to the identity of its accountholders (either individually or 
by way of category) with entitlements in respect of the Bonds and (b) consider such interests on the basis that 
such accountholders were the Holders of the Bonds in respect of which the Global Certificate is issued.

CANCELLATION

Cancellation of any Bond represented by the Global Certificate which is required by the Conditions to be cancelled 
will be effected by reduction in the principal amount of the Bonds in the register of Holders and the Global 
Certificate on its presentation to or to the order of the Registrar for annotation (for information only) in the relevant 
schedule of the Global Certificate.
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EXCHANGE RATES

The following table sets forth the average, high, low and period-end exchange rates between the New Taiwan 
dollar and the U.S. dollar (in NT$ per U.S.$1.00) at the noon buying rate in New York City for cable transfers in 
foreign currencies for the periods indicated (the Noon Buying Rate).

Years Ended 31 December
New Taiwan Dollars/U.S. Dollars Noon Buying Rate

Low Average(1) High Period End
2016 ........................................................................... 31.05 32.23 33.74 32.40
2017 ........................................................................... 29.64 30.40 32.37 29.64
2018 ........................................................................... 29.03 30.13 31.00 30.61
2019 ........................................................................... 29.91 30.90 31.63 29.91
2020 ........................................................................... 28.08 29.46 30.45 28.08
2021 ........................................................................... 27.56 27.94 28.59 27.74
2022 ........................................................................... 27.52 29.80 32.37 30.73
2023 ........................................................................... 29.70 31.15 32.47 30.62
2024 ........................................................................... 30.81 32.11 32.88 32.79
2025 ...........................................................................
January....................................................................... 32.67 32.88 33.11 32.85
February..................................................................... 32.70 32.81 33.06 32.89
March......................................................................... 32.79 32.98 33.19 33.19
April........................................................................... 31.96 32.64 33.21 31.96
May............................................................................ 29.72 30.22 32.07 29.87
June............................................................................ 29.03 29.62 30.00 29.18
July ............................................................................ 28.88 29.34 29.91 29.91
Aug ............................................................................ 29.76 30.15 30.59 30.59
Source: www.federalreserve.gov 

Note:

(1) Determined by averaging the rates on each business day during the relevant period.

The Group's publish its financial statements in New Taiwan dollars and in accordance with Taiwan-IFRS. This 
Offering Circular contains translation of New Taiwan dollar amounts into U.S. dollars at specific rates solely for 
your convenience. Unless otherwise noted, all translations from New Taiwan dollars to U.S. dollars and from U.S. 
dollars to New Taiwan dollars in this Offering Circular were made at a rate of NT$29.18 to U.S.$1.00, the noon 
buying rate in the City of New York for cable transfers payable in New Taiwan dollar as certified for customs 
purposes by the Federal Reserve Bank of New York on or nearest to 30 June 2025. No representation is made that 
the New Taiwan dollar or U.S. dollar amount referred to in this Offering Circular could have been or could be 
converted into U.S. dollars or New Taiwan dollars, as the case may be, at any particular rate or at all.
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DESCRIPTION OF THE ISSUER

INCORPORATION 

The Issuer is a directly wholly-owned subsidiary of the Guarantor and was incorporated on 26 July 2024 as a 
private company limited by shares (UEN: 202430489R) under the Companies Act 1967 of Singapore. The 
registered office of the Issuer is located at 1 Marina Boulevard, #28-00, One Marina Boulevard, Singapore 018989. 

BUSINESS ACTIVITIES 

The Issuer was established with full capacity to carry on or undertake any business or activity, do any act or enter 
into any transaction and has full rights, powers and privileges for the above purposes pursuant to its constitution. 
The Issuer's main business activities include entering into arrangements for the issue of bonds with capital 
characteristics pursuant to its constitution, including the Bonds, and any other activities in connection thereto. As 
at the date of this Offering Circular, there are no material assets held by the Issuer and the Issuer has not, since its 
incorporation, engaged in any material activities other than the issue of the U.S.$700,000,000 5.45 per cent. Tier 
2 Subordinated Dated Capital Bonds due 2034 and those relating or incidental to its registration and the 
authorisation of documents and agreements as may be referred to in this Offering Circular.

DIRECTORS 

As at the date of this Offering Circular, the directors of the Issuer are Tsai, Sheng-Feng and Low Shih Nin.

SHARE CAPITAL 

The issued share capital of the Issuer is U.S.$20,000,000 and is fully paid-up. As at the date of this Offering 
Circular, no part of the equity securities of the Issuer is listed or dealt on any stock exchange and no listing or 
permission to deal in such securities is being or is proposed to be sought. As at the date of this Offering Circular, 
the Issuer has no subsidiaries.

LEGAL PROCEEDINGS 

As at the date of this Offering Circular, the Issuer is not involved in any litigation or arbitration proceedings, and 

it is not aware of any pending or threatened actions against it.
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CAPITALISATION AND INDEBTEDNESS

The following table sets forth (i) the Group's audited consolidated capitalisation as at 30 June 2025 on an actual 
basis; and (ii) the Group's consolidated capitalisation as at 30 June 2025, as adjusted for the issuance of the Bonds
before deducting the underwriting commissions and other estimated expenses payable by the Group in connection 
with the offering of the Bonds. The following table should be read in conjunction with the Group's financial 
statements and the notes thereto included elsewhere herein.

As at 30 June 2025
(Actual)

(Audited for NT$)
(As adjusted)
(Unaudited)

(NT$ in 
thousands)

(U.S.$ in 
thousands(1))

(NT$ in 
thousands)

(U.S.$ in 
thousands(1))

Borrowings:
Short-term debt................................................................ 6,893,476 236,240 6,893,476 236,240
Bonds payable ................................................................. 100,286,692 3,436,830 100,286,692 3,436,830
Bonds to be issued ........................................................... - - 11,526,100 395,000
Total borrowings ........................................................... 107,180,168 3,673,070 118,706,268 4,068,070

Equity:
Common stock................................................................. 146,992,460 5,037,439 146,992,460 5,037,439

Capital surplus................................................................. 9,187,500 314,856 9,187,500 314,856

Legal reserve ................................................................... 57,920,797 1,984,948 57,920,797 1,984,948

Special reserve................................................................. 252,542,829 8,654,655 252,542,829 8,654,655

Undistributed earnings..................................................... 14,391,467 493,196 14,391,467 493,196

Other equity interest ........................................................ (183,153,836) (6,276,691) (183,153,836) (6,276,691)
Total equity .................................................................... 297,881,217 10,208,403 297,881,217 10,208,403

Total capitalisation and indebtedness(2)........................ 405,061,385 13,881,473 416,587,485 14,276,473

(1) The translation of New Taiwan dollars into U.S. dollar amounts has been made at the rate of NT$29.18 to U.S.$1.00, the noon buying rate 
as set forth in the H.10 Statistical release of the Federal Reserve Bank of New York on or nearest to 30 June 2025.

(2) Total capitalisation and indebtedness equal total borrowings plus total equity.

Save as disclosed in this Offering Circular, there has been no material adverse change in the consolidated 
capitalisation and indebtedness of the Guarantor since 30 June 2025.
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DESCRIPTION OF THE GROUP

OVERVIEW

The Company was founded in July 1963 as the Taiwan subsidiary of AIG as one of the first insurers in Taiwan. In 
August 2011, Ruen Chen acquired the Company's shares held by AIG and American General Life Insurance 
Company, making Ruen Chen become one of the Company's major shareholders and converting the Company 
into a local enterprise. The Group is currently the largest non-financial holding life insurance company in Taiwan 
in terms of gross written premiums. The Company is rated "A-" with a stable outlook by S&P for international 
credit rating and "A-" with a Rating Watch Negative outlook by Fitch for insurer financial strength.

With a focus on high-margin products, the Group offers a full range of insurance products, including life insurance, 
health insurance, accident insurance, annuity insurance, investment-linked insurance, group insurance, online 
insurance and general insurance. The full range of products and services allows the Group to cater to different 
customers' needs. The Company has developed a comprehensive service network with 25 branches and 291 offices 
across Taiwan as at 31 July 2025. Committed to people and the well-being of society, the Company provides 
insurance services to more than a quarter of Taiwan's population with approximately 6.7 million policyholders, 
12 million valid policies and 40,000 corporate enterprises clients as at 31 December 2024.

In 2024, the Company recorded NT$290 billion in gross written premiums and the Group generated a net income 
of NT$42.5 billion. As at 31 December 2022, 2023, 2024 and 30 June 2025, the Group's total assets were 
NT$5,276 billion, NT$5,386 billion, NT$5,624 billion and NT$5,418 billion, respectively, and the Group's total 
liabilities were NT$4,994 billion, NT$5,043 billion, NT$5,267 billion and NT$5,120 billion, respectively.

Aside from the above financial and operational results, the Company also measures the scale and profitability of 
its business using various key performance indicators as set out in the "Selected Financial Information" section,
including:

 The ratio of long-term and protection-oriented products: the ratio measures the first year premiums from 
long-term and protection-oriented products to the total first year premiums.

 Recurring Investment Yield before Hedge and Foreign Exchange and Investment Yield After Hedge and 
Foreign Exchange ("Investment Yields"): the Investment Yields measure the return of the Group's total 
investment asset.

 Return On Average Equity ("ROAE"): the ROAE is calculated by dividing net income for the year or 
reporting period by weighted average balance of total shareholders' equity during the year or reporting 
period (on an annualised basis). 

 First Year Premiums Equivalent ("FYPE"): the FYPE is calculated by multiplying FYP with the payment 
period coefficient. The payment period coefficient for payment periods of six years or longer (inclusive) is 
calculated at 100 per cent. For payment periods shorter than six years, 50 per cent. discount is applied for 
a five-year payment, with a 10 per cent. discount for each payment period that is shorter by one year. FYPE
measures the business sales in the life insurance industry and is used to compute life insurance industry's 
new business value more accurately when the sales contain both lump-sum premium payments and 
recurring premium payments.

 Persistency Ratio (13 months and 25 months): persistency ratio is the ratio of life insurance policies 
receiving timely premiums in the year and the number of net active policies. The ratio indicates how many 
policyholders are paying the due premiums regularly on the policies with the insurer.

See "Risk Factors – Risk Factors Relating to The Business of The Group - A number of the Company's key 
performance indicators are calculated based on a number of assumptions used in the calculations and may vary 
significantly as those assumptions are changed" for a discussion of the relevant risks in relation to the above key 
performance indicators.

The Group is committed to the well-being of the Taiwanese people. The Group upholds its core value of being 
"people-oriented" and lives up to its social responsibility by providing microinsurance to help the disadvantaged 
obtain basic accident insurance protection. By establishing Health Guardian Circle in 2020, the Group also 
safeguards Taiwanese people's health needs via innovative spillover-effect insurance policies that promotes a 
healthier lifestyle by building in wellness reward mechanisms exclusive for different groups. In 2024, the 
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Company won the Finalist of Life Insurance Company of the Year by "Asia Insurance Industry Awards". As at 31 
December 2024, the Company ranked first in terms of the number of spillover-effect insurance policies sold for 
the sixth consecutive year. In recognition of the services it delivers, the Company was also awarded in 2024 
"Taiwan's Best Life Insurance Company" for 11 consecutive years by Global Banking & Finance Review, a British 
professional financial website. The Company was also named in 2024 as one of the top 100 most valuable 
insurance brands by Brand Finance, a world leading brand valuation consultancy. In 2024, the Company received 
67 awards in Taiwan and globally, marking a record number of awards it received in a year.

In addition to its main insurance business, the Group is also an industry leader of sustainable insurance. In response 
to the government's net-zero emission by 2050, the Group has conducted carbon footprint inventories in line with 
international ISO standards. Through a complete inventory process and scientific and systematic data integration 
and calculations, the Group has passed the verification by an international third party institution and completed 
the transparency and disclosure of carbon information, being the first insurance company in Taiwan to have 
obtained the Property Insurance Service Carbon Label and the Electronic Policy Carbon Label.

HISTORY

As one of the first insurers in Taiwan, the Company was founded in July 1963 as the Taiwan subsidiary of AIG,
inheriting a sound corporate and operational culture, a prudent risk management system and deep-rooted 
knowhow in insurance, actuarial and investment products from its former shareholder. In 1972, the Company 
introduced the first group insurance policy in Taiwan and began to focus on selling such policies to small and 
medium-sized enterprises in Taiwan. In August 2011, Ruen Chen acquired 97.5% of the Company's shares held 
by AIG and American General Life Insurance Company, making Ruen Chen become one of the Company's major 
shareholders and converting the Company into a local enterprise. Ruen Chen is a Taiwanese-funded company 
jointly established by Ruentex Group and Pou Chen Group, both of which are longstanding companies with 
successful operations and outstanding reputations in Taiwan, enabling the Group to leverage on their local 
expertise and household branding. In July 2016, the Company acquired 100% of equity in AIG Taiwan Insurance 
Co., Ltd. ("AIG Taiwan"), which became a wholly-owned subsidiary of the Company renamed as Nan Shan 
General Insurance Company, Ltd., marking the beginning of the Group's two-pronged era of property insurance 
and life insurance business, providing a one-stop shop for products and services to help individual and corporate 
clients customise personal life and health insurance, group insurance, group annuity, and property insurance,
among other insurance products. As part of its growth, the Company has also benefited from the financial support 
from its shareholders and employees with two rounds of capital raising being conducted in 2012 and 2019 (based 
on the registration approval date), raising NT$13.7 billion and NT$24.5 billion, respectively. Over the journey of 
more than 60 years, the Group has achieved significant growth and is today a top life insurance franchise in 
Taiwan, being consistently a top three life insurer in terms of total assets and gross written premiums and recording 
a steady growth of total assets with a compound annual growth rate of around 9% since 2011.

RECENT DEVELOPMENT

AWARDS 

The Company has been an award-winning and favoured insurance brand. Building on its achievement in 2022, 
when it was named "Health Insurance Company of the Year" by Asia Insurance Review, the Company went on to 
win "Life Insurance Company of the Year" in 2024 and ranked among the top 20% of insurance companies in the 
first "Sustainable Finance Assessment" and placed in the top 25% in the FSC's assessment on the implementation 
of Treating Customers Fairly principles. The Company has also received numerous awards, including the 
following:

Areas of 
recognition

Year Awards

Fintech 2025  Digital Transformation of the Year 2025 by Asia Trusted Life Agents & 
Advisers Awards

 Model Insurer Award - Innovation Execution & Model Risk Manager -AI 
and Gen AI by Celent Model Awards

Brand 
Reputation

2024  "Asia Insurance Industry Awards"-Life Insurance Company of the Year
 Brand Finance Insurance 100 2024 by "Brand Finance"

2023  The Gold Medal Winner Of Trusted Brand 2023 in the Life Insurance 
Sector by "Reader's Digest"
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Areas of 
recognition

Year Awards

2022  "Asia Insurance Industry Awards" -Health Insurance Company of the Year

Product 
Innovation & 
Development

2025  Health Insurance Innovator of the Year by S&Z Group IIC Asia Award

2024  "National Brand Yushan Award" Best Popularity Brand Category – Yushan 
Award

 The International Business Awards-Silver Winner-MOMMY CARE

2023  "National Brand Yushan Award" – Best Product Category – First Prize / 
Yushan Award

 "Taiwan Insurance Excellent Performance" – Excellence in Product 
Innovation - Silver Award

Customer 
Service

2024  "The Best Claim Service" by "The Best insurer survey"
 Digital Service Excellent Award by "Commercial Times Digital Financial 

Service Award"
 "The International Business Awards" Gold Winner-White paper on super-

aged society and health care services
 Elder-friendly Award by "China Times Financial Service Evaluation 

Awards"

2023  Innovation in Health & Wellness – Remote Health Management Bronze 
Award by "Asia Pacific Stevie Awards"

 "Wealth Magazine Taiwan Financial Award" Best Life Insurance Customer 
Recommendation – Excellent Award

 "Taiwan Insurance Excellent Performance" – Excellence in Customer 
Service- Silver Award

ESG 2025  Investment in People and Corporate Sustainability Report Award by "Asia 
Responsible Enterprise Awards" 

 Taiwan Sustainable Architecture Awards- Architecture Category - Gold 
Award by Taiwan Institute for Sustainable Energy (TAISE)

 First Prize of Distinguished Program-Public Welfare Promotion category
by Global Views Monthly Magazine's ESG Awards

2024  Scoring in the top 25% - 2024 Assessment of the Implementation of 
Treating Customers Fairly Principles by Financial Institutions (FSC)

 Top 20% of the insurance industry in the first "Sustainable Finance 
Assessment"

 Elder Friendly Excellence Award by "Global Views Monthly Magazine's 
ESG Awards"

 Health Promotion and Corporate Sustainability Report Award by "Asia 
Responsible Enterprise Awards"

 "Wealth Magazine Taiwan Financial Award" Sustainable Financial Award 
(Non-Financial Holdings Category) Excellence

 Taiwan's Top 100 Sustainable Companies Award by "Taiwan Corporate 
Sustainability Awards"

2023  Human Investment and Corporate Sustainability Report Award by "Asia 
Responsible Enterprise Awards" 

 Taiwan Sustainable Enterprise Excellence Award by "Taiwan Corporate 
Sustainability Awards"

 Corporate Sustainability Report-Finance and Insurance- Golden Award by 
"Taiwan Corporate Sustainability Awards"

CORPORATE STRUCTURE

The following is a simplified corporate structure of the Group as at the date of this Offering Circular:
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Notes:

(1) Ruentex Group holds Ruen Chen, via Ruentex Development Co., Ltd. (25%), Ruentex Industries Limited (23%), Huei Hong 
Investment Co., Ltd. (18%), Changchun Investment Co., Ltd. (10%) and Yitai Investment Co., Ltd. (4%). Ruentex Group engages in 
textiles, construction, financial, healthcare and retail businesses. It is the fifth largest company in Taiwan by total assets with more 
than NT$5.6 trillion as at 31 December 2024.

(2) Pou Chen Corporation is one of the largest sports clothing and footwear manufacturers in Greater China.

(3) Mainly includes other Ruentex-related companies, the Group's management team and employees.

COMPETITIVE STRENGTHS

The Group has been the leading life insurer in Taiwan's insurance market. Its principal strengths include:

Household brand with leading market position in the industry

The Group has been established for over 60 years and is widely recognised as a prestigious household brand with 
a rich history and affluent associations and roots in Taiwan. The Group's history can be traced to 1963 when it 
was formed as the Taiwan subsidiary of AIG, who later sold its shares in the Company to Ruen Chen in 2011, 
enabling the Company to leverage on its shareholder's local expertise and household branding in Taiwan. 

Over the journey of more than 60 years, the Group has achieved significant growth and holds one of the leading 
positions in the life insurance market in Taiwan. The Group is currently the largest non-financial holding life 
insurance company in Taiwan in terms of gross written premiums and net income. In 2024, the Company recorded 
NT$290 billion in gross written premiums, ranking first amongst non-financial holding life insurance companies 
and third amongst life insurance companies in Taiwan with 11.9% market share. In terms of first year premiums, 

Ruen Chen Other Investors(3)

89.5% 10.5%

Nan Shan Life

Ruentex Group(1)

80%

Pou Chen Corporation(2)

20%

Nanshan Life Pte. Ltd. Nan Shan General Insurance

100% 100%
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the Company ranked first for protection and elderly products and second for accident and health products amongst 
life insurance companies in Taiwan in 2024. In terms of renewal premiums, the Company recorded 75%, 77%, 
74% and 70% of renewal premium out of its gross written premiums for the years ended 31 December 2022, 2023 
and 2024 and the six months ended 30 June 2025 respectively and ranked third amongst life insurance companies 
in Taiwan as at 30 June 2025. Driven by the strong momentum of sales of its regular-paid traditional life products, 
the Group recorded NT$16.3 billion in FYPE for the six months ended 30 June 2025, which represented a 25.6% 
year-on-year growth that significantly outperformed the industry. For the year ended 31 December 2024, the 
Company recorded NT$42.5 billion in net income, ranking third amongst life insurance companies in Taiwan with
14% market share and representing a more than 90.0% year-on-year growth that was propelled by growth in 
insurance premium and investment income amid a favourable market environment. Despite foreign exchange 
related headwinds for the six months ended 30 June 2025, the Company recorded a stable net income of NT$14.4
billion as a result of its overall resilience business operations and effective uses of foreign exchange reserve and 
hedging tools. As at 30 June 2025, the Group's total assets reached NT$5,418 billion, ranking third amongst life 
insurance companies in Taiwan.

Comprehensive and innovative products to meet different customer needs

The Group offers a one-stop shop with products and services to meet individual and corporate clients' insurance 
needs, covering a comprehensive range of insurance products, including life insurance, health insurance, accident 
insurance, annuity insurance, investment-linked insurance, group insurance, online insurance and general 
insurance, which provide protection against a policyholder's death, disability, illness, accident or other events, as 
well as meeting their saving needs.

The Group has also offered various health insurance products to its customers that are the first of its kind, targeting 
different groups of customers and keeping pace with evolving health needs. For example, to address the risk of 
childbirth at an advanced maternal age, as people generally marry and have children at an older age, the Group 
launched Nan Shan Life Mommy Care Term Insurance, the first product in the industry in Taiwan that offers 
infertility specific in vitro fertilisation ("IVF") insurance benefits that encourage childbirth by reducing the cost 
burden of IVF for those who suffer from infertility. To reduce out-of-pocket healthcare expenses for cancer 
treatments with the advent of precision medicine and advanced treatment methods, the Group is the first in the 
industry to include heavy particle on therapy for cancer treatment in its coverage, allowing policyholders to receive 
high-quality, advanced therapies and to provide security to themselves and their families. In recognition of its 
innovative insurance products offered, the Company won the "Best Product Innovation Award" at the 26th 
Insurance Faith, Hope & Love Awards 2024 and the "Best Product Category" at the 21st National Brand Yushan 
Award 2024. 

In preparation of the adoption of IFRS 17 and ICS for Taiwan's life insurance companies, the Group has 
increasingly enhanced its focus on offering regularly paid protection-oriented life insurance products, which has 
a higher contractual service margin ("CSM") with long-term regular payments from policyholders.

Leading health business empowered by value-add services 

To realise the goal of supporting the health of the Taiwanese people, the Group established the Health Guardian 
Circle in 2020, a one-stop life map that focuses on the four important health stages of life being health, sub-health, 
illness, and disabilities, marking a shift from the Group being a mere provider of insurance to becoming a 
collaborative partner in customers' health management. As at 30 June 2025, the Company has offered more than 
150 value-added services in a holistic and complete system, targeting healthy and sub-healthy users, with the 
primary goal of maintaining the health of Taiwanese people, helping to create healthy lifestyles and delaying the 
occurrence of diseases, as well as diseased and disabled users by providing care solutions for Taiwanese people 
to get well again. 

By combining insurance and health concepts via spillover-effect health insurance policies, the Company 
encourages policyholders to prevent health risks by building in wellness reward mechanisms. Through the sales 
of spillover-effect insurance policies, the Company has created a win-win situation for itself and policyholders by 
reducing the probability of claims from policyholders who are incentivised to develop healthier lifestyles. As an 
example, to encourage policyholders to receive their dental health check-ups regularly, the Company, as the first 
of its kind in the industry, has introduced a dental insurance policy incorporating a spillover mechanism, which 
offers dental health care rewards to policyholders who furnish medical receipts for dental cleaning. For the sake 
of protection enhancement, the Company has also introduced an innovative concept to protection-based products, 
allowing "one-year term life products" to be purchased using value-added bonus. The Company's health promotion 
products in terms of number of new contracts ranked first in the industry for six consecutive years and have been 
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well recognised by the market. In 2024, the Company won the Finalist of Life Insurance Company of the Year by 
"Asia Insurance Industry Awards". As at 31 December 2024, the Company sold approximately 590,000 spillover-
effect insurance policies, ranking first in terms of the number of such policies sold amongst life insurers in Taiwan
for the sixth consecutive year.

In addition to being committed to meet customers' diverse health needs, the Company has invested considerable 
resources in its customer care services, which contributed to its leading persistency ratio. To allow policyholders 
to enjoy its service anywhere, the Company has created a platform that allows customers to enjoy a seamless 
online insurance application and purchase experience. In the event of a major accident, policyholders are able to 
immediately initiate a claim online with assistance provided. To facilitate policyholders' payment of hospital bills, 
the Company launched a receipt-free claims service that enables the deduction of medical expenses from benefit(s) 
to be paid. Other convenient services provided by the Company include features such as QR Codes to access audio 
services, Braille books, mobile hearing aids, special hotlines and home consultation for senior citizens.

Stable agency and bancassurance distribution channels 

One of the Group's core competitive strengths lies in its effective and multiple distribution channels. The Group's 
distribution channel adopts the twofold agency and bancassurance model, which are instrumental to increasing 
the sales of its insurance products. 

As at 30 June 2025, the Company has a nationwide distribution channel of around 36,000 agents, ranking third in 
the industry, which target the mass market with the Group's protection-oriented products, including health 
insurance and accident insurance. The Group provides a comprehensive and structured training program to its 
agents through its College Programs. As a result of the comprehensive training and the clear career progress path 
offered, the number of the Company's insurance agents meeting the elite Million Dollar Round Table ("MDRT") 
standard reached 1,159, ranking third in Taiwan and 14 globally within the industry as at 30 June 2025. The 
Company is the only life insurer in Taiwan awarded "Best Insurance Agency Business" for 28 consecutive years 
by RMIM Inc..

The Company's distribution channels also include bancassurance arrangements featuring an open architecture 
structure with a wide range of partners including 40 leading financial institutions and more than 20 bank partners, 
such as E. Sun Bank, Bank of Taiwan, Shanghai Commercial & Savings Bank, DBS and Union Bank of Taiwan, 
which grant it access to approximately 3,500 sales outlets across Taiwan, access to affluent bank customers and a 
pool of customer deposits that is approximately NT$53 trillion. For the year ended 31 December 2024, among the 
top five bancassurance partners that generate the most FYP for the Company, the Company is the top insurance 
partner for three of such five bancassurance partners. The Company's bancassurance arrangements target the 
affluent customer segment and distribute products, such as whole life insurance, term life insurance, health 
insurance and accident insurance. The stable distribution channels that are within the Company's control underpin 
the Company's business resilience.

High Quality and Well-diversified Investment Portfolio with Superior Credit 

The Group invests the premiums and other income generated from its insurance business. The Group's success in 
investment management contributes to the competitiveness of its products, its financial strength and its business 
reputation. The Group's investment philosophy is to establish a high quality and well-diversified investment 
portfolio with stable and long-term growth in order to increase return while at the same time safeguarding the 
assets entrusted to it by its customers by supporting benefit payments of long-term insurance contracts. As at 30 
June 2025, the Company's total investment portfolio reached NT$5,366 billion.

To meet its investment needs to strength its asset and liability management, the Company has in recent years 
started to pursue a strategic investment allocation plan with an emphasis on overseas fixed income investment. As 
a result, the Company's overseas fixed income investment increased as a percentage of the Company's investment 
portfolio from 64.3% as at 31 December 2022 to 64.4%, 65.3% and 61.1% as at 31 December 2023 and 2024, and
30 June 2025, respectively. As at 30 June 2025, the Company's investment on overseas fixed income reached 
NT$3,278 billion.

The Company's overseas fixed income allocation, totalling at NT$3,278 billion as at 30 June 2025, reflects a broad 
diversification of investment across asset type, ratings, region and sector, which enables the Company to diversify 
risk while benefiting from investment opportunities. The Company's overseas fixed income investment is divided 
amongst a mixture of asset types, including financial bond, corporate bond, government bond and other products, 
comprising 36%, 32%, 27% and 5%, respectively, of the Company's overseas fixed income as at 30 June 2025. 
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The Company's overseas fixed income investment achieves a stable recurring income as a result of its strong credit 
quality, which are mostly rated A or above by rating agencies, with 37% being rated A, 35% being rated AA, 3% 
being rated AAA, 21% being rated BBB and 4% or being rated BB or below. In terms of geographical distribution, 
the Company invests in overseas fixed income products in North America, Europe, Asia and other parts of the 
world, comprising 53%, 20%, 20% and 7%, respectively, of the Company's overseas fixed income as at 30 June
2025. The majority of such overseas fixed income investment is denominated in U.S. dollar, which comprises 
99.8% of the Company's overseas fixed income investment, spreading across principal investment targets such as 
long-term sovereign bonds and investment-grade corporate/financial bonds of European and American countries 
and selected emerging market countries. The Company's bond positions have a diversified duration profile, with 
an average duration of 13-17 years.

Strong Capital Position and Proven Business Sustainability

The Company maintains a strong RBC ratio1 and equity to asset ratio2, which are both significantly above the 
regulatory requirement. As at 31 December 2022, 2023, 2024 and 30 June 2025, the RBC ratio of the Company 
was 292.42%, 280.30%, 299.05% and 276.22%, respectively, which was well in excess of the regulatory 
requirement of 200%. As at 31 December 2022, 2023, 2024 and 30 June 2025, the equity to asset ratio of the 
Company was 5.55%, 6.66%, 6.64% and 5.77%, respectively, surpassing the regulatory requirement of 3.00%.

STRATEGIES

The Group's main strategies are set out below:

Enhanced focus on high margin protection products

In preparation of the adoption of IFRS 17 and ICS for Taiwan's life insurance companies, the Group has 
increasingly enhanced its focus on offering regularly paid protection-oriented life insurance products, which has 
a higher CSM with long-term regular payments from policyholders. As IFRS 17 is based on a discounted cash 
flow model with risk adjustment and deferral of unearned profits, profits earned under an insurance contract would 
be released over its duration as insurance revenue, which is released in each reporting period in an amount that 
reflects the insurance contract services provided under the relevant period. As such, products with higher CSM 
and long-term regular payments help secure a more stable growth. Contributions to FYP from regular-paid
insurance products has significantly increased from 34% in 2022 to 41% in 2023. Contributions to FYP from 
regular-paid insurance products was 25% and 22% in 2024 and the six months ended 30 2025, which was due to 
the distortion effect of the increase in sales of investment-linked products as a result of resumption of such services 
in March 2024. If such distortion effect is disregarded, contributions to FYP from regular-paid insurance products 
continued to increase in 2024 and the six months ended 30 2025. In addition, the Company is ranked second in 
terms of FYP for protection and elderly products in 2024 amongst life insurers in Taiwan. Contributions to FYP 
from accident and health insurance products also gradually increased from 10% in 2022 to 13% and 11% for the 
years ended 31 December 2023 and 2024, respectively, and from 10% to 12% for the six months ended 30 June 
2024 and 2025, respectively. Contributions to gross written premiums from long-term life insurance products with 
a payment term of six years or more increased from 34% in 2022 and 2023 to 42% in 2024 and from 36% for the 
six months ended 30 June 2024 to 48% for the six months ended 30 June 2025.

Continuing to provide better health insurance and long-term care products for customers

The increased life expectancy, early retirement, high-saving rates and the relative low public health expenditure 
in Taiwan offer significant opportunities for the insurance sector in the areas of health insurance and long-term 
care products. The needs for elderly care in Taiwan have surged and products for the elderly have become an 
essential retirement protection for the Taiwanese people. 

Facing the rapid changes in Taiwan's demographic structure, the Group has been working on the creation of a 
cross-sector ecosystem to improve service empowerment in order to further increase customer loyalty. To do so,
the Group will continue to work with its partners in the big-health industry to develop its Health Guardian Circle 
to extend people's healthy life expectancy through value-added services featuring wellness and healthcare 
throughout the entire health process to help customers improve their health. The Group has recently deployed the 

1 The RBC ratio is the total adjusted net capital of the Guarantor divided by its risk-based capital, as regulated under the Insurance Act and 
the Regulations Governing Capital Adequacy of Insurance Companies in the ROC.

2 The equity to asset ratio is the Guarantor's equity divided by the total assets excluding assets on insurance products-separate account.
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BAM App, a health management application that estimates users' biological age (an assessment of a user's 
physiological age, as opposed to their chronological age) and combines digital health with insurance products. 
The Group will continue to promote personal health management by developing innovative digital health products 
with exclusive cross-sector partners to provide a seamless digital experience in order to meet customer 
expectations.

By adopting a "product value enhancement + spillover mechanism", the Group will continue to combine health 
benefits and health spillovers to create insurance value for its customers through thoughtful and customised 
products and services to help customers prevent health risks and to develop a healthier quality of life in the four 
important health stages of life (health, subhealth, illness, and disabilities), realising the Group's goal of 
maintaining the health of Taiwanese people through insurance products that have a high CSM.

Improving customer experience through digital innovation and personalisation

In response to the general trend towards digitalisation, the Group aims to pursue digital transformation focusing 
on data empowerment, digital ecosystem and technological innovation in order to strengthen digital 
competitiveness and transform value creation. 

The Group seeks to utilise data as the key drive to achieve its marketing goals. Adopting data for segment 
marketing based on its customers' perspective, the Group will aim to establish a matchmaking platform to create 
a 360° profile of its customers to identify potential sales opportunities. Through the collection of data, modelling,
labelling and conducting analysis using artificial intelligence, the Group develops customised profiles and precise 
prediction of potentials for each customer. Once high-potential customers are identified, the salesperson could 
efficiently prepare individual sales strategies to optimise its sales. As the Group continues to enhance and perfect 
such digital tools, it will be able to better understand customers' needs and potentials, provide more personalised 
insurance plans and optimise its marketing strategies.

Utilising its digital capabilities, the Group also uses digital marketing on different platforms to exhibit protection 
related topics and raise awareness for insurance needs. In 2023, Nan Shan General Insurance launched its LINE 
official account, shifting communication channels from phone calls, text messages and emails to a mobile 
customer service platform. In 2024, Nan Shan General Insurance provided more real-time functions, allowing 
policyholders to immediately grasp their own policy information and improve convenience, including providing 
policy expiration and renewal notices, etc., to remind customers and to avoid interruption of protection. To 
simplify the promotion of insurance knowledge and make it more accessible to the public, Nan Shan General 
Insurance revamped its official website to allow customers to more quickly understand the features and advantages 
of various types of insurance products. The Group will continue to utilise digital technologies to improve customer 
contacts and communications to meet the evolving needs of its customers.

Further diversifying its distribution channels

The Group's distribution channel adopts the twofold agency and bancassurance model. Due to the continuous 
interest rate fluctuations, banks prioritised wealth management products other than life insurance products,
impacting sales through the Group's bancassurance channel. Despite that, the Group will continue to follow its 
value-driven strategy and improve the resilience of its bancassurance channel. The Group will strike a balance 
between agent and bancassurance channels, to reduce the reliance on any specific channel and mitigate the impact 
of any single channel on the Group's business. The Group will also boost sales performance through both channels 
in order to reduce the channel concentration risk and support the overall business growth. In 2023, to support the 
bancassurance channel in distributing health insurance products, the Group added single disease-specific health 
benefits to general life products and simplified product designs to help its wealth advisors to easily understand 
product features. By introducing its competitive products portfolio to its distribution channels, the Group strives 
for its leading products to be promoted or carried by such agents and banks.

The Group will also continue to optimise training mechanisms to guide its agents towards long-term protection-
oriented life insurance products with a higher CSM and enhance their market competitiveness through innovative 
service and digital empowerment to accelerate the pace of sales transformation. The Group will provide its agents 
with efficient mobile digital tools to help agents access information seamlessly, simplify insurance process,
increase paperless applications and to provide instant and convenient mobile services.

As the FSC has been gradually relaxing relevant regulations and encouraging industry players to accelerate
technology adoption, the Group will focus on improving customer experience throughout the sale cycles, creating 
digital experience for customer acquisition, retention and conversion. The Group seeks to explore more digital 
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insurance business opportunities and increase online to offline sales ratio. It will further upgrade its insurance 
mobile application to provide sleeker and more secure customer service experience.

PRODUCTS

The Group offers a full range of insurance products, including life insurance, health insurance, accident insurance, 
annuity insurance, investment-linked insurance, group insurance, online insurance and general insurance. As at
30 June 2025, the Company offers, 53, 58, 24, 4, 15, 90 and 18 products for life insurance, health insurance, 
accident insurance, annuity insurance, investment-linked insurance, group insurance and online insurance,
respectively.

In preparation of the adoption of IFRS 17 and ICS for Taiwan's life insurance companies, the Group has 
increasingly enhanced its focus on offering regularly paid protection-oriented life insurance products, which has 
a higher CSM with long-term regular payment from policyholders. As a result, contributions to FYP from regular-
paid insurance products has significantly increased from 34% in 2022 to 41% in 2023. Contributions to FYP from 
regular-paid insurance products was 25% in 2024, which was due to the distortion effect of the increase in sales 
of investment-linked products as a result of resumption of such services in March 2024. If such distortion effect 
is disregarded, contributions to FYP from regular-paid insurance products continued to increase in 2024. For the 
years ended 31 December 2022, 2023, 2024 and the six months ended 30 June 2024 and 2025, traditional life 
insurance policies with payment terms of six years or more accounted for 34%, 34%, 42%, 36% and 48% of the 
Company's premium income. Contributions to FYP from accident and health insurance products also gradually 
increased from 10% in 2022 to 13% and 11% for the years ended 31 December 2023 and 2024, respectively, and 
from 10% to 12% for the six months ended 30 June 2024 and 2025, respectively. For the six months ended 30 
June 2025, the FYP of health and accident insurance products were larger than the six months ended 30 June 2024
in terms of actual sales amount. As a matter of product strategy, the Group is focusing on protection-oriented 
products and aims to gradually replace most saving-type products with low-capital consuming investment-linked 
products, but the Group will continue to offer certain basic saving-type products such as annuity insurance 
products to satisfy customers who have a lower risk tolerance level. In March 2024, the Company resumed the 
sales of investment-linked products. To reduce foreign exchange risk and currency mismatch risk, the Group will 
optimise U.S. dollar denominated vs NTD denominated policy mix to improve asset-liability management. As for 
NTD denominated products, the Group mainly offers health and accident insurance products to provide a more 
comprehensive insurance protection to customers.

The following table sets out the first year premium received by the Company from each product category for the 
financial years indicated:

Years ended 31 December
For the six months ended 30 

June
2022 2023 2024 2024 2025

(NT$ 
billion)

(% of 
Total)

(NT$ 
billion)

(% of 
Total)

(NT$ 
billion)

(% of 
Total)

(NT$ 
billion)

(% of 
Total)

(NT$ 
billion)

(% of 
Total)

First Year Premiums
Traditional life insurance (single paid)................. 24.3 33 18.5 30 15.9 21 10.9 28 7.4 16

Traditional life insurance (regular paid)............... 24.4 34 25.3 41 19.0 25 9.6 25 10.1 22

Annuity insurance ............................................... 7.5 10 4.1 7 2.3 3 1.4 4 0.9 2

Investment-linked insurance ................................ 9.2 13 5.6 9 29.8 40 12.5 33 21.6 48

Health, accidents and other insurance .................. 7.5 10 8.3 13 7.7 11 3.9 10 5.5 12

Total ..................................................................... 72.9 100 61.8 100 74.7 100 38.3 100 45.5 100

The Company's insurance products have generated a high persistency ratio. As at 31 December 2022 and 2023, 
the Company recorded a 13-month persistency ratio of 98.1% and 97.4%, respectively, and a 25-month persistency 
ratio of 96.5% and 96.2%, respectively. As at 31 December 2024, the Company generated a 13-month persistency 
ratio of 97.3%, and a 25-month persistency ratio of 94.7%. As at 30 June 2024 and 2025, the Company had the 
highest persistency ratio amongst life insurance companies in Taiwan, recording a 13-month persistency ratio of 
97.1% and 97.2%, respectively, and a 25-month persistency ratio of 95.4% and 94.1%, respectively.

A description of each of the Company's product categories is set out below.

Traditional Life Insurance

The Company's traditional life insurance mainly includes whole life insurance and term life insurance. 
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Whole Life Insurance. The Company's whole life insurance products provide a guaranteed benefit to the 
beneficiary upon the death and total permanent disability of the insured person, or a cash surrender value upon 
the early termination of the policy by the policyholder, in each case as predetermined by the contract, in return for 
periodic payment of fixed premiums over a predetermined period. Premium payments may be required up to a 
specified age or for a specified period, and are typically level throughout the period. One of the Company's key 
whole life insurance products is interest sensitive whole life insurance, which offers the potential for cash value 
growth tied to prevailing interest rates. 

Term Life Insurance. Term life insurance products provide a guaranteed benefit to the beneficiary upon the death 
and total permanent disability of the insured person within a specified time period in return for periodic payment 
of fixed premiums. Specified coverage periods are generally for 1, 6, 10, 20 and 30 years or for specified ages.
Premiums are typically set as a fixed sum for the coverage period and are generally lower than premiums for 
whole life insurance products. In their basic form, term life insurance policies function as pure protection products, 
in that they normally have little or no savings or investment elements and typically expire without value at the 
end of the coverage period if the insured person is still alive. The Company is actively developing its term-life 
products offering to gradually shorten the guaranteed period.

The Company offers life insurance on both an individual and a group basis. The Company's individual life 
insurance offering includes endowment, term life and whole life insurance, which provides coverage for survival 
benefit, death or disability benefit during the policy period. The Company's group insurance plan provides one 
year term-life insurance for the employees of enterprises or members of association.

The Company also offers savings insurance products that provide the policyholder with a guaranteed maturity 
benefit if the insured person survives a specified maturity or period stated in the policy, and provide to a 
beneficiary designated by the policyholder a guaranteed death benefit upon the death and total permanent 
disability of the insured person within the coverage period, in return for periodic payment of premiums. The 
coverage period would usually be the insured's whole life. Premiums are typically set as a fixed sum and are 
usually required to be paid in a lump sum payment or over a predetermined payment period.

Annuity Insurance

The Company offers annuities that are used by its customers to accumulate assets over an accumulation period 
and then to receive annuity payments in later years. As at 30 June 2025, the Company offered four annuity
insurance products. Holders of its annuities pay premiums either in a lump sum payment or on a periodic basis 
over a predetermined period and receive periodic annuity payments during the payoff period specified in the 
contract. Typically, the policyholder receives periodic annuity payments if the insured person survives during the 
payoff period, and the beneficiary designated by the policyholder receives a death benefit if the insured person 
dies prior to the start of the payoff period.

Investment-linked Insurance

The Company has returned to the investment-linked product market in 2024. As at 30 June 2025, the Company 
offered 15 investment-linked insurance products. The Company's investment-linked insurance plan combines
investment and protection, with part of the premiums invested in a wide range of investment choices. Unlike 
traditional products however, the benefits vary based on the performance of the related investment.

The Company expects to gradually replace part of traditional savings products with investment-linked products
because they do not incur interest rate risk and require low capital charge. The Company aims to increase long 
tenure policyholders thereby contributing to higher asset-under-management and more stable expense gain. 

Investment-linked products generally provide a return linked to an underlying investment portfolio designed by 
the policyholder. Investment-linked products provide the flexibility to adjust the balance between protection cover 
and wealth accumulation over the policyholder's lifetime. The Company aims to continue the development of
diversified investment products. 

Health, Accidents and Other Insurances

The Company's health and accident policies are its key protection-oriented products. As at 30 June 2025, the 
Company offered 82 health and accident insurance products. For the years ended 31 December 2022, 2023 and 
2024 and the six months ended 30 June 2024 and 2025, the Company received premiums from its health and 
accident insurance products in the amounts of NT$7.5 billion, NT$8.3 billion, NT$7.7 billion, NT$3.9 billion, 
and NT$5.5 billion, respectively, representing 10%, 13%, 11%, 10% and 12%, respectively, of its first year 
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premium. In 2022, the Company earned a premium of NT$7.5 billion from its health and accident insurance 
products, which represent 10% of its first year premium, while in 2024, the amount of premium earned from such 
products grew to NT$7.7 billion, representing 11% of its first year premium.

Health Insurance

The Company offers an individual health insurance plan that provides compensation for medical and surgical 
expenses from illness or accidents. The Company also offers a group insurance plan that provides health insurance 
for the employees of enterprises or members of association. 

The Company offers defined health benefit insurance products and medical expense reimbursement insurance 
products to individuals. The Company's defined health benefit insurance products mainly include hospitalisation 
indemnity, surgery indemnity, dread diseases, cancer and long-term care products. The Company also 
continuously develops health insurance products to meet its customers' evolving health needs. For instance, the 
Company has included an innovative transcatheter aortic valve implantation into the scope of its dread disease 
products. The Company also offers comprehensive defined health benefit insurance products, which the Company
believes are particularly attractive to customers who are comparatively price-sensitive and are seeking to protect 
against specific combinations of health events. The Company's medical expense reimbursement insurance 
products provide for the reimbursement of a portion of the insured person's outpatient or hospitalisation treatment 
fees and expenses.

To realise the goal of supporting the health of the Taiwanese people, the Company established the Health Guardian 
Circle in 2020, a one-stop life map that focuses on the four important health stages of life being health, sub-health,
illness, and disabilities, marking a shift from the Company being a mere provider of insurance to becoming a 
collaborative partner in customers' health management. As at 31 December 2024, the Company has offered more 
than 150 value-added services in a holistic and complete system, targeting healthy and sub-healthy users, with the 
primary goal of maintaining the health of Taiwanese people, helping to create healthy lifestyles and delaying the 
occurrence of diseases, as well as diseased and disabled users by providing care solutions for Taiwanese people 
to get well again. By way of example, the Company has deployed the BAM App, a health management application 
that estimates users' biological age (an assessment of a user's physiological age, as opposed to their chronological 
age) and combines digital health with insurance products. To help sub-heath users to become healthy again, the 
Company offers a remote health management service, which provides users with an easy-to-use physiological 
measurement and offers one-on-one sessions with a professional health management team. To assist cancer 
patients, the Company offers various value-add services during the treatment and recovery stage, as well as 
services that aim to help users to prevent cancer by developing healthy habits and regularly conducting 
bodychecks. To help elderly users, the Company launched a comprehensive LOHAS service map to raise their 
health awareness, to meet their wellness needs and to provide them with healthcare services for various stages of 
health, subhealth, illness and disability.

By combining insurance and health concepts via spillover-effect health insurance policies, the Company
encourages policyholders to prevent health risks by building in wellness reward mechanisms. Through the sales 
of spillover-effect insurance policies, the Company has created a win-win situation for itself and policyholders by 
reducing the probability of claims from policyholders who are incentivised to develop healthier lifestyles. As an 
example, to encourage policyholders to receive their dental health check-ups regularly, the Company has 
introduced a first of its kind dental insurance policy incorporating a spillover mechanism, which offers dental 
health care rewards to policyholders who furnish medical receipts for dental cleaning. As at 31 December 2024, 
the Company sold approximately 590,000 spillover-effect insurance policies, ranking first in terms of the number 
of such policies sold amongst life insurers in Taiwan for the sixth consecutive year.

Accident Insurance 

The Company offers personal accident insurance products that provide the coverage for injury, disability or death 
in accidents. The Company also offers a group insurance plan that provides accident insurance for the employees 
of enterprises or members of association. 

The Company's accident insurance products provide death, disability and medical expense benefits in the event 
that the insured person is involved in an accident, in return for periodic payment of fixed premiums over a 
predetermined period. Typically, a death benefit is paid if the insured person dies as a result of an accident and a 
disability benefit is paid if the insured person becomes disabled, with the benefit depending on the extent of the 
disability. If the insured person receives medical treatment as a result of an accident, individual accident insurance 
policies may also provide for reimbursement of a portion of the medical treatment expenses or a fixed benefit.
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The Company also offers microinsurance to help the disadvantaged obtain basic accident insurance protection. 
Since 2014, the Company has worked with ten city and county governments through microinsurance, including 
Pingtung, Taitung, Taichung, Keelung, Tainan, Changhua, New Taipei, and all outlying islands: Kinmen, Matsu, 
and Penghu, as the only company that has provided microinsurance to those living in the outlying islands. As at
31 December 2024, the Company's cumulative donation of microinsurance premiums has exceeded NT$118 
million, helping more than 770,000 disadvantaged people.

DISTRIBUTION AND MARKETING

The Group's distribution channel adopts the twofold agency and bancassurance model. As at 30 June 2025, the 
Company has a nationwide distribution channel of around 36,000 agents, ranking third in Taiwan in the industry, 
which target the mass market with the Group's protection-oriented products, including health insurance and 
accident insurance. As at 30 June 2025, the Group's agency distribution model contributed to 72% of the 
Company's FYP. The Group provides a comprehensive and structured training program to its agents through its 
College Programs. As a result of the comprehensive training and the clear career progress path offered, the number 
of the Company's insurance agents meeting the elite MDRT standard reached 1,159, ranking third in Taiwan and 
14 globally within the industry as at 30 June 2025. The Company's distribution channels also include 
bancassurance arrangements featuring an open architecture structure with a wide range of partners including 40 
leading financial institutions and more than 20 bank partners, such as E. Sun Bank, Bank of Taiwan, Shanghai 
Commercial & Savings Bank, DBS and Union Bank of Taiwan, which grant it access to approximately 3,500 sales 
outlets across Taiwan, access to affluent bank customers and a pool of customer deposits that is approximately
NT$53 trillion. As at 30 June 2025, the Group's bancassurance distribution model contributed to 28% of the 
Company's FYP. For the same period among the top five bancassurance partners that generate the most FYP for 
the Company, the Company is the top insurance partner for three of such five bancassurance partners. The Group's 
bancassurance arrangements target high net worth elderly customers and distribute protection-oriented products, 
including whole life insurance, term life insurance, health insurance and accident insurance. By pursuing a 
comprehensive distribution and marketing strategy, the Group is able to optimise its distribution and marketing 
efforts based on customer segmentation and targeted product offerings. In recognition of the Group's effective and 
multiple distribution channels, the Company is the only life insurer in Taiwan awarded "Best Insurance Agency 
Business" for 28 consecutive years by RMIM Inc..

The table below sets out the Company's FYP breakdown by distribution channel:

Years ended 31 December For the six months ended 30 June
2022 2023 2024 2024 2025

FYP (NT$ 
billion)

(% of 
Total)

FYP (NT$ 
billion)

(% of 
Total)

FYP (NT$ 
billion)

(% of 
Total)

FYP (NT$ 
billion)

(% of 
Total)

FYP (NT$ 
billion)

(% of 
Total)

Agency................................... 46.8 64 44.7 72 60.8 81 31.3 82 32.6 72

Bancassurance(1)..................... 26.0 36 17.1 28 14.0 19 7.0 18 12.9 28

Total ...................................... 72.9 100 61.8 100 74.7 100 38.3 100 45.5 100

Note:

(1) It includes the FYP from insurance brokers and online insurance.

The Group's experienced and seasoned agency force has been the key to driving high-margin product sales. The 
Group's agents operate out of its branch network and sell products exclusively for the Group. To maintain the 
effectiveness of its agent distribution model, the Group has focused on recruiting and training quality agents with 
an emphasis on academic qualifications and experience. When new agents join the Group, the Group onboards 
them and provides training on basic insurance knowledge, practice and regulation. Once onboarded, the new 
agents (more than 9,200 as at 31 December 2024) are enrolled into the College of New Agents for 3-12 months, 
which develops the agents' sales and communication skills as well as their ability to effectively utilise various 
sales tools. After 12 months, the new agents are promoted as team managers (more than 5,700 as at 31 December 
2024) and enrolled into the College of the Elite, whose training programme covers areas such as agent recruitment, 
event planning, customer demand analysis and social and networking skills. The team managers are then promoted 
as assistant district managers (more than 2,500 as at 31 December 2024), continuing their training under the 
College of the Elite, which focuses on team management, multi-asset management, community development and 
business opportunity management. Furthermore, to provide a clear career progression path, after 15 months, the 
assistant district managers are promoted as district managers (more than 3,100 as at 31 December 2024) and 
enrolled into the College of Career Advancement, which focuses on areas such as team management and 
expansion, performance review, advanced business skills such as risk management and tax. Throughout the 
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journey from a team manager to a district manager, the agent is also enrolled into the College of Management, 
which further provides various training. After 48 months of being enrolled in the College of Career Advancement, 
the district managers are then promoted to district directors and enrolled into the College of Leadership, which 
focuses on team culture cultivation and talent retention, leadership and coaching skills and advanced financial 
planning, such as trusts. As a result of the comprehensive training and the clear career progress path offered, the 
Company operates a well-qualified agency team with 1,159 MDRT agents, ranking third in Taiwan and 14 globally 
within the industry in 2024.

INVESTMENT 

Investment Objectives

When formulating its investment policies and portfolios, the Group takes into consideration factors including 
asset/liability management, its risk tolerance levels, its long-term risk premium requirement, its liquidity and 
solvency, and responsible investing principles including risk management, funds allocation management and other 
matters. The Group targets to hold long-term investments to support claim payments of long-term insurance 
contracts. The Group's investment allocation focuses on fixed income assets with good credit, supplemented by 
other asset classes such as stocks, loans, real estate, beneficiary certificates from, including but not limited to, 
private funds, infrastructure funds and exchange traded funds. The Company generally maintains a low-risk 
investment portfolio with 74% of its investment being allocated in fixed income investment, which was the largest 
allocation amongst the top three life insurance companies in Taiwan as at 30 June 2025. The Company also has a 
low real estate and equity exposure with 4.3% and 8.7% of its investments being allocated to real estate and equity, 
respectively, which was the lowest allocation amongst the top three life insurance companies in Taiwan as at 30 
June 2025. Additionally, the Company maintains a RBC ratio of 276.22% as at 30 June 2025, which is well above 
the regulatory requirement of 200%.

Management Structure for Investment

The Group manages its investment by establishing and approving risk management policies and guidance. The 
Group's risk management committee (the "Risk Management Committee") oversees all investment related risks,
and the Nan Shan Investment Commission reviews and approves the Group's investment activities. The Risk 
Management Committee and Nan Shan Investment Commission are supported by the investment department,
which conducts investment analysis, internal control, and compliance review, execution and tracking, and the 
accounting and finance department, which is responsible to monitor investment-related accounting. The Group 
manages its investment risks by relying on its risk management department to evaluate, supervise, control and 
report investment risks, its legal department to manage legal workstreams relating to investment and use of funds 
and its internal audit's internal control in relation to investment.

Investment Income

As a result of the Company's high quality and well-diversified investment portfolio, the Company recorded 
investment income of NT$194.5 billion, NT$180.2 billion, NT$202.5 billion, NT$106.1 billion and NT$59 billion 
for the years ended 31 December 2022, 2023 and 2024 and the six months ended 30 June 2024 and 2025, 
respectively. A large proportion of the Company's investment income is recurring in nature, comprising 84.3%, 
96.3%, 86.9%, 80.8% and 145.7% of the Company's investment income for the same period, which helps secure 
stable return over the mid to long term. The yield on the Company's investment portfolio, after exchange rate 
hedging, was 3.83%, 3.47%, 3.83%, 2.87% and 2.06% for the years ended 31 December 2022, 2023 and 2024 
and the six months ended 30 June 2024 and 2025, respectively. The lower investment yield for the six months 
ended 30 June 2025 was due to the sharp appreciation of the NTD against the U.S. dollar. To achieve better 
currency matching, the Group aims to shift more investments related to its NTD-denominated policies to NTD-
denominated investment assets. The yield on the Company's recurring investment portfolio, on a pre-exchange 
rate hedging basis, was 3.21%, 3.34%, 3.32%, 3.17% and 3.11% for the years ended 31 December 2022, 2023 
and 2024 and the six months ended 30 June 2024 and 2025, respectively. The breakeven point of the Company's 
investment portfolio was 3.08%, 3.01%, 3.02%, 2.99% and 1.73% for the years ended 31 December 2022, 2023 
and 2024 and the six months ended 30 June 2024 and 2025, respectively. The lower breakeven point for the six 
months ended 30 June 2025 was due to a one-time release of NT$32 billion excess liability reserves in June 2025 
per the FSC's latest easing measure.
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Investment Portfolios and Performance

The Company's investment portfolio has been growing at a steady pace of 3.83% compound annual growth rate 
over the last three years. The Company recorded total investment assets of NT$5.2 trillion, NT$5.3 trillion,
NT$5.5 trillion and NT$5.4 trillion for the years ended 31 December 2022, 2023 and 2024 and the six months 
ended 30 June 2025, respectively. The majority of the Company's investment has been in overseas fixed income 
investment over the last three years. As at 30 June 2025, the Company's investment on overseas fixed income 
reached NT$3,278 billion, representing 61.1% of its total investments.

Overseas focused

Due to the combined impacts of high insurance penetration in Taiwan and the inadequate market capacity and 
depth of the domestic NTD-denominated bonds market, the Company maintains a significant proportion of 
overseas investment. As at 30 June 2025, the Company invested NT$3,278 billion overseas (consisting of both 
overseas fixed income and overseas equity investments), accounting for 61.1% of the Company's total 
investments. Similar to most of the other life insurers in Taiwan, the Company has maintained a high exposure to 
overseas investment. Considering comparative benefits, risk appetite and diversification, the Group has gradually 
established a diversified overseas portfolio, including various overseas high-rated bonds, stocks, private funds,
infrastructure funds. Meanwhile, by adopting flexible foreign exchange hedging strategies, the Group seeks to 
manage exchange risks and effectively improves return within the risk limit.

The Group's investment strategy for overseas bonds mainly focuses on asset allocations according to the cost and 
tenor of the liabilities, diversifying allocations by region, country, and industry to reduce concentration risk, and 
focusing on investment grade bonds with higher credit ratings to maintain a higher credit quality of the portfolio.

Debt portfolios

The Group's current debt positions are mainly in NTD and U.S. dollar bonds. Given smaller market size and lower 
yield of the Taiwanese bond market, the Group's debt investment has relied on overseas investment to achieve 
optimal asset portfolio in order to effectively improve return and asset credit quality of its portfolios. The Group's 
overseas fixed income allocation reflects a broad diversification of investment across asset type, ratings, region 
and sector, which enables the Group to diversify risk while benefiting from investment opportunities. The 
Company's overseas fixed income investment is divided amongst a mixture of asset types, including financial 
bond, corporate bond, government bond and other products, comprising 36%, 32%, 27% and 5%, respectively, of 
the Company's overseas fixed income as at 30 June 2025. The Company's overseas fixed income investment 
achieves a stable recurring income as a result of its strong credit quality, which are mostly rated A or above by 
rating agencies, with 37% being rated A, 35% being rated AA, 3% being rated AAA, 21% being rated BBB and 
4% or being rated BB or below. In terms of geographical distribution, the Company invests in overseas fixed 
income products in North America, Europe, Asia and other parts of the world, comprising 53%, 20%, 20% and
7%, respectively, of the Company's overseas fixed income as at 30 June 2025. The majority of such overseas fixed 
income investment is denominated in U.S. dollar, which comprises 99.8% of the Company's overseas fixed income 
investment, spreading across principal investment targets such as long-term sovereign bonds and investment-
grade corporate/financial bonds of European and American countries and selected emerging market countries.

Equity portfolios

In terms of geographical distributions, the Company's equity investment is focused on Taiwan stocks, which 
accounts for around 50% of the Company's total equity portfolios, followed by US, Hong Kong and Chinese 
stocks, and a limited portion of European stocks, covering sectors such as technology, financial services and 
consumer goods with a primary focus on the industry leaders. In constructing the equity portfolio, the Company
relies on fundamental research on companies and industrial sectors, while combining top-down research on 
external business cycle to examine whether its overall equity positions are overweight or underweight in order to 
identify investment targets with strong fundamentals and high growth potential. The Company dynamically 
adjusts the equity portfolios according to the overall asset allocation plan, following internal and external rules to 
rebalance the targets. The following table sets out the Company's investment portfolio for the financial periods
indicated:
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Years ended 31 December
For the six months ended 

30 June
2022 2023 2024 2025

(NT$ billion) (% of Total) (NT$ billion) (% of Total) (NT$ billion) (% of Total) (NT$ billion) (% of Total)

Fixed Income
Overseas fixed 
income 3,350.0 64.3 3,380.2 64.4 3,581.6 65.3 3,278.1 61.1
Domestic fixed 
income 677.6 13.0 694.2 13.2 673.6 12.3 681.1 12.7

Equity Investments
Domestic equity 191.4 3.7 185.9 3.5 231.1 4.2 254.1 4.7
Overseas equity 205.2 3.9 205.1 3.9 210.6 3.8 214.2 4.0

Deposit and cash 
equivalent 116.5 2.3 103.5 2.0 115.8 2.1 209.0 3.9
Real estate 212.8 4.1 232.9 4.4 229.1 4.2 232.3 4.3
Others 453.8 8.7 449.5 8.6 440.0 8.1 497.6 9.3
Total Investments 5,207.3 100.0 5,251.3 100.0 5,481.8 100.0 5,366.4 100.0

Hedging Strategy

In order to manage the foreign exchange risks in its investments, the Group adopts two key hedging strategies: 
traditional hedging and basket hedging. The Group regularly reviews changes in the position to manage foreign 
exchange risks and hedging costs according to market conditions, by adjusting the duration and unhedged ratios.

Traditional hedging strategies are divided into domestic hedging and overseas hedging. Domestic hedging 
instruments are mainly currency swaps. As the cost of currency swaps is affected by the interest rate spread 
between Taiwan and the US, the Group analyses monetary policies of Taiwan and the US to predict the movement 
of spread between Taiwan and the US's interest rate in order to adjust the contract term to reduce long-term 
amortisation costs and optimise hedging positions. Overseas hedging instruments are mainly non-deliverable 
forward ("NDF"), which is mainly used to adjust the ratio of the Group's unhedged position. The Group determines 
the NDF hedging position and contract duration based on its view of the NTD and the cost of NDF. In addition, 
in order to manage long-term NDF hedging costs in NTD, the Group also uses a diversified basket of currency 
hedging strategies as an alternative to NDF hedging in NTD to mitigate overall hedging cost in the periods of 
elevated offshore NDF hedging cost. The Group's currency hedging basket mainly selects non-US dollars 
currencies whose price fluctuation direction is similar to that of NTD. 

As at 30 June 2025, the Company had NT$3.7 trillion foreign exchange assets, of which 27.5% is reserved for its 
U.S. dollar-denominated policies and 72.5% for foreign exchange risk exposures related to its foreign investments 
backed by its NTD-denominated policies, the latter of which is well hedged by currency swap & NDF, proxy,
open and FVOCI & FVTPL, which accounted for 59.4%, 8.2%, 19.7% and 12.7%, respectively.

To address the recent appreciation of NTD against the U.S. dollar, the Company applied to the FSC in May 2025 
to release NT$40 billion foreign exchange reserve to counteract foreign currency losses. After the FSC's approval 
on 10 July 2025, NT$32 billion was released from the Group's liability reserve to profit, and NT$16 billion
provision for foreign exchange reserves was recognised. These adjustments have been reflected in the Group's 
audited consolidated financial statements as at and for the six months ended 30 June 2025.

DEBT PROFILE

The Company has a debt profile with a diversified maturity duration that has an average duration of 13-17 years. 
The following table sets out the Company's bond positions.

Bonds 
Structure

Issuance 
Date

Currency
Principal 
Amount
(billion)

Coupon 
Rate

First Call Date
Right of Early 
Redemption (1)

1.

Perpetual 
Cumulative 

Subordinated 
Corporate 

Bonds

June 2016 NTD 25.00 3.50% June 2026 
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2.

Perpetual 
Cumulative 

Subordinated 
Corporate 

Bonds

June 2017 NTD 7.00 3.45% June 2027 

3.

Perpetual 
Cumulative 

Subordinated 
Corporate 

Bonds

June 2018 NTD 10.00 3.30% June 2028 

4.

10-year 
Cumulative

Subordinated 
Corporate 

Bonds October 
2023

NTD 7.21 3.75% October 2033 

5.

15-year 
Cumulative

Subordinated 
Corporate 

Bonds

NTD 4.29 3.88% October 2038 

6.

10-year 
Cumulative

Subordinated 
Corporate 

Bonds January 
2024

NTD 1.90 3.75% January 2034 

7.

15-year 
Cumulative

Subordinated 
Corporate 

Bonds

NTD 1.60 3.88% January 2039 

8.

10-year 
Cumulative

Subordinated 
Corporate 

Bonds
June 2024

NTD 2.38 3.75% June 2034 

9.

15-year 
Cumulative

Subordinated 
Corporate 

Bonds

NTD 1.66 3.88% June 2039 

10. 10-year Tier 2 
Subordinated 
Dated Capital 

Bonds

September 
2024

USD 0.70 5.45% N/A 

11.

10-year 
Cumulative 

Subordinated 
Corporate 

Bonds December 
2024

NTD 1.88 3.75% December 2034 

12.

15-year 
Cumulative

Subordinated 
Corporate 

Bonds

NTD 1.60 3.88% December 2039 

13.

10-year 
Cumulative 

Subordinated 
Corporate 

Bonds
April 2025

TWD 2.9 3.75% April 2035 

14.

15-year 
Cumulative 

Subordinated 
Corporate 

Bonds

TWD 2.1 3.88% April 2040 



80

15.

10-year 
Cumulative 

Subordinated 
Corporate 

Bonds
Jun 2025

TWD 6.1 3.75% Jun 2035 

16.

15-year 
Cumulative 

Subordinated 
Corporate 

Bonds

TWD 3.9 3.88% Jun 2040 

Notes:

(1) Redemption amount is the full amount of the Company's debt, including accrued interest.

RISK MANAGEMENT

Risk management is fundamental to the Group's operations and its long-term growth. The Group has devoted 
substantial resources to enhancing its risk management over the years, and it has created risk management policies
with the aim to promote operational efficiency, ensure asset safety, increase shareholders' value, and comply with 
applicable domestic and overseas laws and regulations for the purpose of steady growth and sustainable 
management.

Risk Management Framework and Structure

The Group's risk management policies have designated different responsibilities and roles to the various levels 
within the Group:

The Board of Directors 

The Board of Directors is the highest authority ultimately responsible for the Group's risk management. Taking 
into account the Group's business strategy and other economic factors, the Board of Directors approves the risk 
management policy and risk limits, reviews risk appetite annually and supervises the effectiveness of its risk 
management mechanism in order to make necessary adjustments. To facilitate effective risk management, the 
Board of Directors authorises its risk management department (the "Risk Management Department") to handle 
violations of risk limits.

Risk Management Committee

The Risk Management Committee is chaired by an independent board director to coordinate the risk management 
affairs of the Group. The Risk Management Committee regularly reviews the implementation of the risk 
management policies and risk measurement standards.

Risk Management Department

The Risk Management Department assists in drafting and carrying out the risk management policy risk appetite 
and risk limits approved by the Board of Directors. In addition, the Risk Management Department is also 
responsible for coordinating and monitoring risk management practices and executing risk management policy 
and risk limits through information provided by business units.

Business Units

Each business unit of the Group is also deeply involved in risk management. The duties of the business unit heads 
include without limitation (i) managing and reporting risks as well as taking remedial actions when necessary and 
(ii) supervising its unit to provide risk management related information to the Risk Management Department 
periodically. Under the supervision of the unit heads, the business units (i) identify risks and report risk exposures,
(ii) measure risk impacts (quantitatively or qualitatively) and communicate with the unit heads in a timely and 
proper manner, (iii) review and ensure operations are within risk limits, (iv) monitor and report breaches of risk 
limits (including the mitigations taken), (v) facilitate risk management model development to ensure the related 
measures, models, and assumptions are applied on a reasonable and consistent basis, (vi) effectively implement 
internal controls to comply with regulations and the relevant risk management policies; and (vii) assist in 
collecting operational risk information to be channeled through via the Risk Management Department and the 
Risk Management Committee to the Board of Directors.
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Internal Audit Department

The department audits each business unit's implementation status of risk management practices pursuant to the 
applicable laws and regulations and related rules and guidance of the Group.

Risk Management Procedures

The Group's risk management strategy focuses on (i) risk appetite and risk limit, (ii) market risk, (iii) credit risk,
(iv) liquidity risk, (v) insurance risk, (vi) operational risk and (vii) assets liability matching risk.

Risks Appetite and Risk Limit

Considering business strategies, business objectives, business growth, risks and returns, the Group adopts capital 
adequacy and credit ranking as the basis of its risk appetite, which requires the RBC ratio to be maintained above 
250% for the Company, 270% for early warning threshold and 300% for Nan Shan General Insurance. The net 
worth ratio of the Company shall be maintained above 4% with 4.5% as an early warning threshold. The Company 
aims to maintain its international credit rating at or above BBB+ (or its equivalent). Risk limits are set up with 
reference to the characteristics of the Group's risk and the risk appetite.

Market Risk

Market risk is the risk of losses in value of the Group's financial assets arising from the changes in market prices 
of financial instruments. The market risk management mechanism of the Group includes major asset control 
regulation, risk measurement method, risk limit and authorisation, and a procedure to handle risk limit breach.

Credit Risk

Credit risk refers to the risk that the debtor's credit will be downgraded, the relevant debtor defaults on payment 
to the Group or the counterparty becoming unable or refusing to perform its obligations. In relation to such credit 
risks, the Group has implemented pre- and post-transaction credit risk management, as well as credit rating limit 
management. In addition, the Group manages its reinsurance risk (as part of the credit risk) by considering the 
ability of the Group to bear retained risks and setting the cumulative limits. The Group will transfer risks exceeding 
its risk limits through reinsurance and focus on the diversification of reinsurers for effective management. The 
Group will further review the credit rating of the reinsurers regularly in accordance with its reinsurance risk 
management plan.

Liquidity Risk

Liquidity risk is comprised of funding liquidity risk and market liquidity risk. Funding liquidity risk is the risk 
that the Group is not capable of performing matured commitment because it fails to realise assets or obtain 
sufficient funds. Market liquidity risk is the risk of significant changes in fair values when the Group sells or 
offsets its positions during a market disorder or a lack of sufficient market depth. 

The Group's funding liquidity risk management mechanism is as follows: (i) business units are required to follow 
the liquidity risk management policy to incorporate or modify liquidity risk management mechanism in its internal 
control procedure to maintain the safety of fund usage; (ii) funding units are required to be independent from 
trading units, perform daily cash management and continuous cash flow management and monitor the cash flow 
of each business unit; (iii) to ensure fund liquidity, consideration should be given to both domestic short-term 
liquidity and cross country or cross market funding liquidity; and (iv) applying a cash flow model to evaluate and 
monitor the change in mid-term and long-term liability cash flows.

The Group's market liquidity risk management mechanism cautiously considers the fitness of market trading 
volume and holding positions and the significant impact to market price caused by block trade.

Insurance Risk

Insurance risks refer to the probability of occurrence of insured events, and the uncertainty of the Group possessing 
adequate assets to meet future obligations prescribed in the insurance contract.

Product Design and Pricing Risk. This risk is caused by data inappropriateness, inconsistency or unexpected 
changes in product design, policy clauses, and pricing.
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Reinsurance Risk. This is a risk that a company is unable to cede those risks in excess of their proposed retention 
or unable to recover ceded risks from reinsurers such as unearned reinsurance premium and claim recovery.

Underwriting Risk. Underwriting risk refers to unexpected losses incurred from soliciting and underwriting 
processes.

Catastrophic Risk. This is a risk that a catastrophe event will result in a severe aggregate damage amount that may 
result in a downgrade or even insolvency of a company.

Reserve Related Risk. This risk refers to insufficient reserves to honour future insurance obligation due to 
underestimating insurance contract liabilities.

Addressing each of the insurance risks as set out above, the Group has designed underwriting policies to ensure 
adequate risk classification and premium level. The Group's underwriters review each insurance cases based on 
underwriting policies and procedures with fair and objective standards. In addition, during underwriting, to protect 
interests of the Group's clients and the safety of its operation, information of policyholder and the insured such as 
basic information, insurance interests, financial and health condition, occupation will be thoroughly reviewed,
while concurrently considering the insurance purposes, coverage, and premium reasonableness. Underwriting 
staff of the Group are properly trained and supervised in accordance with Regulations Governing Business 
Solicitation, Policy Underwriting and Claim Adjusting of Insurance Enterprises and related regulations. Related 
approval authority is granted according to the underwriting staff's experiences, capability, professional levels to 
ensure the underwriting quality and efficiency. The Group has also set up guidance for controversial cases and 
task forces for large coverage cases and adopts a timely risk control approach.

Operational Risk

Operational risk includes the risk of direct or indirect loss caused by external events or internal process, human 
and system failures. It includes legal risk, money laundering and financing terrorism risk and continuous operation 
management, but it excludes strategic and reputation risk. Through risk identification, assessment, response,
monitoring, information communication and documentation, the Group allocates resources effectively to enhance 
its operational risk management. 

Asset Liability Matching Risk

This risk results from the inconsistencies between the values of assets and those of liabilities. The Group
periodically monitors the expected cash flow of assets and liabilities in order to effectively manage the asset 
liability matching risk.

INFORMATION TECHNOLOGY 

The Group regularly conducts core information systems disaster recovery exercises and distributed denial of 
service exercises, assesses computer system information security, performs penetration tests for external websites,
and holds company-wide social engineering exercises to ensure the security of the Group's information 
infrastructure and network information security protection, while protecting the Company's sensitive or 
confidential data and personal data.

To reinforce information resilience and to provide secure, convenient, and uninterrupted services, the Company
has passed the renewal certification of ISO 22301:2019 Business Continuity Management System and ISO 
27001:2013 Information Security Management System certifications in 2024.

EMPLOYEES

As at 30 June 2025, the Company has a total number of 4,180 employees, over 98.2% of whom possess bachelor 
or higher degrees and Nan Shan General Insurance has a total of 818 employees, over 97.9% of which possess 
bachelor or higher degrees. The average years of service of the Company's employees are 13.7 years and Nan 
Shan General Insurance's employees are 7.8 years. 

The Group has provided various business-related training for its employees. The Group is committed to creating 
a continuous and diverse learning environment and attaches great importance to talent training to reinforce the 
Company's competitiveness and facilitate long-term development.
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ENVIRONMENTAL PROTECTION, SOCIAL RESPONSIBILITY AND CORPORATE GOVERNANCE 
("ESG")

To uphold its social responsibility and to fulfil its mission of public service in the insurance industry, the Company
has adopted "H.E.A.R.T." (Health, Earth, Action for Good, Reliability, Talent) as its sustainability strategy while 
pursuing the vision of "making earnest commitment and taking protective actions".

The five main sustainability strategies include the below:

 Health – to promote new service-empowerment concepts for insurance, fulfil the wellness and healthcare 
needs of customers and to become the guardian of public health;

 Earth – to reduce carbon footprint and greenhouse gas emission and to implement energy-saving and 
carbon reducing measures, such as digitalisation and mobile insurance services;

 Action for Good – to develop inclusive finance through microinsurance products to safeguard the welfare 
and to provide protection for vulnerable groups, to promote community medical care for disadvantaged 
groups and to provide local care for the underprivileged as three pillars for social engagement;

 Reliability – to cultivate a business ethos that treat customers as family, to treat customers fairly and to 
strengthen corporate governance and integrity; and

 Talent – to establish a comprehensive career and business development system, to create a healthy, safe 
and growth-oriented work culture and environment and to construct a robust training and development 
system for employees to enhance industrial competitiveness and productivity.

In recognition of the Company's sustainability efforts, the Company was ranked top 20% in the insurance industry 
in Taiwan in the first sustainable finance assessment conducted in 2024. The Company also received the Taiwan 
Sustainable Enterprise Excellence Award at the Taiwan Corporate Sustainability Awards and the Human 
Investment and Corporate Sustainability Report Award at the Asia Responsible Enterprise Awards.

In relation to environmental protection, the Company has comprehensively introduced three major environmental 
sustainability management systems: ISO 14064-1, ISO 14001 and ISO 50001. The Company has completed 
greenhouse gas inventories for all business locations in Taiwan, achieving a 100% coverage rate. In 2022, the 
Group launched a green power system at Nan Shan Education & Training Centre to generate electricity, which 
resulted in a carbon reduction equivalent to 106 metric tons. In 2023, by adopting a low-carbon business model 
that significantly reduces the output of printed literature and promotes the usage of electronic documents and 
electronic insurance policies, the Company had reduced its carbon footprint by 3% or more within five years and 
obtained from Environmental Protection Administration ("EPA") a Carbon Footprint Label for life insurance 
services, which could be used again if the same goal is reached five years. In 2023, Nan Shan General Insurance,
a subsidiary of the Company, became the first financial company in Taiwan to obtain from the EPA both the 
Carbon Footprint Label for property insurance and the Carbon Footprint Label for electronic insurance policy.

In relation to social responsibility, the Group has developed a talent retention system that enhances the recognition 
of the Nan Shan brand in the workplace. As at 31 December 2024, the Group's key talent retention remained high 
at 99%. Various benefits are offered to the Group's employees, such as the industry leading group employee 
insurance and fully subsidised vaccination insurance. As at 31 December 2024, over 120,000 volunteers (in 
cumulative number) from the Group actively participated in volunteer services, demonstrating the Group's 
commitment to community engagement. The Group also undertakes the social responsibility of looking after the 
health and wellbeing of the Taiwanese population. In 2024, the Nan Shan Charity Fund Medical Care Program 
served over 360,000 people through microinsurance. Additionally, the Group's Health Guardian Circle had 58 
partners and offered over 120,000 policyholders heart-warming services. As at 31 December 2024, the Company 
ranked first in terms of the number of spillover-effect insurance policies and the number of long-term care 
insurance policies sold.

In relation to corporate governance, the Group achieved an annual performance appraisal score of 98 with an 
excellent rating from its board of directors. To reinforce information resilience and to provide secure, convenient,
and uninterrupted services, the Group has passed the renewal certification of ISO 22301:2019 Business Continuity 
Management System and ISO 27001:2013 Information Security Management System certifications in 2024. The 
Group's policyholders have an average satisfaction rate of 99.6%. Furthermore, the Group has achieved a 100% 
implementation rate in evaluating ESG as a factor when considering equity investment targets and increasing 
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fixed income holdings. The Group has achieved a 100% attendance rate and voting rate in all shareholder meetings 
of invested domestic companies.

See "Risk Factors - Risk Factors Relating to The Business of The Group - The failure to identify and adequately 
address risks associated with ESG factors could adversely affect the achievement of the Group's long-term 
strategy and affect its business" for a discussion of the relevant risks of ESG.

LEGAL AND REGULATORY

As at the date of the Offering Circular, except as otherwise disclosed in this Offering Circular, the Group is not 
involved in, or aware of, any litigation, arbitration or administrative proceedings, actual or threatened, that would,
individually or in the aggregate, have a material adverse effect on its business, financial condition or results of 
operations.

RELATED PARTY TRANSACTIONS

The Group engages from time to time in various transactions with related parties. Terms and conditions of related 
party transactions are made on arm's length basis. There is no difference in terms and conditions between related 
parties and non-related parties transactions. For details, please see note 7 to the Group's consolidated financial 
statements as at and for the year ended 31 December 2024.
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INDUSTRY OVERVIEW

The following overview of the insurance industry in Taiwan has been provided for background purposes only. The 
information presented in this section is derived from various government and private publications. Such 
information is subject to change and cannot be verified with complete certainty due to limits on the availability 
and reliability of the raw data and other limitations and uncertainties inherent in any market study and statistical 
survey. None of the Issuer, the Guarantor, the Managers, the Trustee or the Agents or their respective affiliates, 
directors, officers, employees, agents, advisers or representatives or any person who controls any of them or any 
other party involved in the offering has independently verified such information. Accordingly, such information 
should not be unduly relied upon. 

TAIWAN LIFE INSURANCE INDUSTRY 

Industry Overview

Amongst the developed Asia Pacific markets in 2023, Taiwan is the fourth largest life insurance market in terms 
of life premium volume, following Japan, South Korea, and Hong Kong, and ranked third in terms of life insurance 
policy penetration rate. In 2023, the total life premium income amounted to U.S.$54 billion and Taiwan also 
recorded the second highest savings rate behind Singapore. 

Over the past decade, Taiwan life insurers' total assets have been growing steadily at a compound annual growth 
rate of 6.9%. In 2024, the total assets of Taiwan life insurance companies were 32.9% of overall Taiwan financial 
institutions, compared to 7.1% and 7.2% in the U.S. and China, respectively during the same period. The sector 
is highly regulated by the Insurance Bureau of FSC. There is also the Taiwan Insurance Guaranty Fund which was 
established in 2009 to provide support to Taiwanese insurers where needed to ensure the financial stability of the 
insurance industry in Taiwan. 

In 2023, there were a total of 21 registered life insurance companies in Taiwan, of which 16 were domestic and 5 
were foreign players. In 2024, the top three players' gross written premiums jointly accounted for 46.8% of the 
Taiwan market, and the number for the six months ended 30 June 2025 was 45.6% according to the FSC. The top 
three players are also the only three life insurers in the market to achieve double-digit market share by gross 
written premiums. In terms of net income, the top three players collectively accounted for 70.9% of the industry 
in 2024.

Industry Trends 

Going forward, Taiwan's life insurance market could continue to grow steadily in light of rapidly aging population 
and prolonging life expectancy, rising health expenditure, growing insurance awareness and increasing focus on 
protection products. 

The overall market is seeing a shifting landscape as the demand for protection and health grows. Since 2022, the 
sales of traditional life product have increased from 49.0% to 55.0% in 2023 and 55.0% during the six months
ended 30 June 2025. It is primarily due to slow-down in sales of investment-linked products due to rates and return 
fluctuations, and competition from other financial products, and the industry's focus on transitioning to TW-ICS 
and IFRS 17 by 2026 via sales of long-term and protection-oriented products.

According to Organisation for Economic Co-operation and Development (the "OECD"), the life expectancy of 
Taiwan population in 2020 was 81 years and is estimated to extend to 88 years by 2070. In addition, the population 
aged 65 and above accounted for 16.0% of total population in 2020, and it is forecasted to grow to 47% by 2070. 
Amidst a rapidly aging population and longer life expectancy in general, the percentage of health expenditure
over GDP in Taiwan only ranked 29 out of 39 OECD's jurisdictions, recording 7.8% in 2023, below the OECD's
average of 9.3%. The growing health expenditure in Taiwan might lead to an increasing demand for commercial 
health insurance to complement the current coverage provided by the public health system.
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DIRECTORS AND SENIOR MANAGEMENT

BOARD OF DIRECTORS

The Company is managed by the board of directors (the "Board of Directors"), which is collectively responsible 
for overseeing management of the Company's business and affairs. The Board of Directors also formulates the 
overall strategy of the Company, monitors its financial performance and maintains an effective corporate 
governance structure in its subsidiary. Daily operations and administration are delegated to the management of 
the Company and its subsidiary.

The Board of Directors is currently comprised of a total of 14 directors, including five independent directors. 
The table below sets forth the Company's directors, their ages and positions:

Name Age Title

Mr. Chung-Yao Yin 尹崇堯 41 Chairman

Mr. Samuel Yin 尹衍樑 74 Director

Mr. Yue-Ming Ho 何宇明 54 Director

Mr. Han-Fei Lin 林翰飛 61 Director

Mr. Chi-Chuan Chen 陳志全 67 Director

Ms. Hsiu-Yen Chang 張秀燕 67 Director

Mr. Tamon Tseng 曾達夢 66 Director

Mr. Stan Shih 施振榮 80 Director

Mr. Walter H.C. Chang 張宏嘉 73 Director

Mr. Hsin-Chun Wang 汪信君 52 Independent Director

Mr. Ming-Chin Chen 陳明進 60 Independent Director

Mr. Rung-Syou Tsen 曾榮秀 76 Independent Director

Mr. Ting-Chieh Lu 盧廷劼 67 Independent Director

Mr. Chenghsien Tsai 蔡政憲 56 Independent Director

CHAIRMAN

Mr. Chung-Yao Yin 尹崇堯, aged 41, as a representative of Ruentex Development Co., Ltd., has served as the 
Company's Chairman since 2022 and the Company's director since 2016. Mr. Yin is also currently working as a 
chairman of Nan Shan Life Charity Foundation, a chairman of Tang Prize Foundation, a director of Nan Shan 
General Insurance, a director of Ruen Chen, a director of Ruentex Industries Ltd., a director of Ruentex 
Development Co., Ltd., a director of Ruentex Engineering & Const.Co., a director of Ruentex Materials Co., Ltd.,
a director of Ruentex Xu-Zhan Development co., Ltd., a director of Penglin Investment Co., Ltd., a director of 
Changchun Investment Co., Ltd., a director of Yitai Investment Co., Ltd., a director of Renying Industrial Co.,
Ltd., a director of Yingjia Investment Co., Ltd., a director of Shengcheng Investment Co., Ltd., a director of 
Ruentex Leasing Co., Ltd., a director of Runtaixing Co., Ltd., a director of Ruen Hua Dyeing & Weaving Co.,
Ltd., a director of Jinghong Investment Co., Ltd., a director of Gogoro Taiwan Limited, a director of GoShare 
Taiwan Limited, a director of Gogoro Taiwan Sales and Services Limited, a director of Gogoro Network 
(Cayman), a director of Taiwan Branch, a director of Obigen Pharma, a director of Gogoro Inc., a director of Yin 
Shu-Tien Medical Foundation, a director of The Medical Charity Foundation and a director of Hsun-Ruo Yin 
Educational Foundation. 

Mr. Yin holds a Ph.D., from University of Oxford, the United Kingdom. Mr. Yin also has the qualifications under 
Article 8, paragraph 1 of the Regulations Governing Qualification Requirement and Concurrent Serving 
Restrictions and Matters of Compliance by the Responsible Persons of Insurance Enterprises.
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DIRECTOR

Mr. Samuel Yin 尹衍樑, aged 74, as a representative of Huei Hong Investment Co., Ltd., has served as the 
Company's Director since 2011. Mr. Yin is also currently working as a chairman of Changchun Investment Co.,
Ltd., a chairman of Huei Hong Investment Co., Ltd., a chairman of Ruentex Leasing Co., Ltd., a chairman of 
Renying Industrial Co., Ltd., a chairman of Hsun-Ruo Yin Educational Foundation, a chairman of Yin Shu-Tien 
Medical Foundation, a chairman of Cheng Hsin General Hospital, a director of Ruen Hua Dyeing & Weaving Co.,
Ltd., a director of Runtaixing Co., Ltd., a director of Tang Prize Foundation and a director of Prof. Albert Ly-
Young Shen's Medical Education Foundation. 

Mr. Yin is also the chairman of Ruentex Group. Mr. Yin holds a PhD in Business Administration from National 
Chengchi University.

Mr. Yue-Ming Ho 何宇明, aged 54, as a representative of Pou Chen Corporation, has served as the Company's 
Director since 2022. Mr. Ho is also currently working as a director of Pou Chen Corporation, a director of Ruen 
Chen, a director of Wealthplus Holdings Limited and a vice president of Pou Chen Corporation. 

Mr. Ho holds a Master of Law from National Taiwan University.

Mr. Han-Fei Lin 林翰飛, aged 61, as a representative of Pou Chen Corporation, has served as the Company's 
Director since 2024. Mr. Han-Fei Lin is also currently working as a chairman and CEO of Easywell Biomedicals,
Inc., a chairman of Qianjinfang Health Biotechnology Co., Ltd., a partner of Hua Wei International Technology 
Consulting Co., Ltd., a director of Saviah Technologies, Inc., a director of Tai-Ling Biotech., Inc., a director of 
Hyena Inc., a director of Magnifica Inc., a director of Easywell Biomedicals, Inc., a director of Tulex 
Pharmaceuticals Inc., a director of Jiangsu Huahan Pharmaceutical Technology Co., Ltd., an independent director 
of P-Two Industries Inc., an independent director of VisEra Technologies Company Ltd., an independent director 
of eCloudvalley Digital Technology Co., Ltd., a supervisor of Synmax Biochemical Co., Ltd., a supervisor of 
Yuwei Asset Management Co., Ltd., a supervisor of WS Fashion Group Co., Ltd., a supervisor of Miho 
International Cosmetic Co., Ltd. and a supervisor of Ruen Chen. 

Mr. Lin holds a master's degree in Business Administration from Wharton School, University of Pennsylvania.

Mr. Chi-Chuan Chen 陳志全, aged 67, as a representative of Huei Hong Investment Co., Ltd., has served as the 
Company's Director since 2011. Mr. Chen is also currently working as a chairman of AP Biosciences Inc., a
chairman of Obigen Pharma., a director of Ruentex Engineering & Const.Co., a director of Tanvex BioPharma,
Inc., a director of Tanvex Biologics, Inc., a director of TaiMed Biologics Inc., a director of Mithra Bioindustry 
Co., Ltd., a director of Mass Solutions Technology Co., Ltd., a director of Do-Intelligent Consulting Inc., a director 
of Mithra Chemical Analysis Laboratory Inc., a director of Amaran Biotechnology, Inc., a director of Cotton Field 
Organic Co., Ltd., a director of RenBio Holding Ltd., a director of Delos Capital Holdings Limited, a director of 
Theragent, Inc., a director of Brogent Technologies Inc., a director of Mega Growth Venture Capital Co., Ltd., a 
director of Miho International Cosmetic Co., Ltd., a director of Mirror Vision Inc., a director of WS Fashion Group 
Co., Ltd., a director of Hsun-Ruo Yin Educational Foundation, a supervisor of Ruen Chen and a vice president of 
Huei Hong Investment Co., Ltd. 

Mr. Chen holds a master's degree in Business Administration from National Taiwan University.

Ms. Hsiu-Yen Chang 張秀燕, aged 67, as a representative of Ruentex Industries Ltd., has served as the 
Company's Director since 2022. Ms. Hsiu-Yen Chang is also currently working as a director of Shing Yen 
Construction Development Co., Ltd., a supervisor of Ruentex Construction Co., Ltd., a supervisor of Ruentex Xu-
Zhan Development co., Ltd., a supervisor of Runtai Baiyi Co., Ltd., and a supervisor of Ruentex Development 
Co., Ltd. 

Ms. Hsiu-Yen Chang has completed her education from Open College of Continuing Education.

Mr. Tamon Tseng 曾達夢, aged 66, as a representative of Ruen Chen, has served as the Company's Director since 
2011. Mr. Tseng is also currently working as a chairman of Ruen Chen, a chairman of Taiwan Transport Insurance 
Services Co., Ltd., a chairman of Gogoro Inc., a chairman of Gogoro Taiwan Limited, a chairman of GoShare 
Taiwan Limited, a chairman of Gogoro Taiwan Sales and Services Limited and a chairman of GoPocket Taiwan 
Limited., a director of Shengcheng Investment Co., Ltd., a director of Runtai Construction Co., Ltd., a director of 
China Marine Surveyors & Sworn Measurers' Corp., a director of OBI Pharma, Inc., a director of Amaran 
Biotechnology, Inc., a director of Mithra Bioindustry Co., Ltd., a director of TaiMed Biologics Inc., a director of 
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Haoke Investment Holding Limited, a director of Ruenhuei Biopharmaceuticals Inc., a director of Yingjia 
Investment Co., Ltd., a director of Arise Profits Ltd., a director of Tanvex BioPharma, Inc., a director of Hsun-
Ruo Yin Educational Foundation, a supervisor of Yitai Investment Co., Ltd., a supervisor of Runtaixing Co., Ltd.,
a supervisor of Ruen Hua Dyeing & Weaving Co., Ltd. and a supervisor of Renying Industrial Co., Ltd. 

Mr. Tseng holds a master's degree in law from University of London, United Kingdom. Mr. Tseng also has an 
attorney license in the United Kingdom.

Mr. Stan Shih 施振榮, aged 80, has served as the Company's Director since 1999. Mr. Shih is also currently 
working as a chairman of StanShih Foundation, a chairman of CT Ambi Inc., a chairman of Himalaya Venture 
Fund Corp., a chairman of Porrima Inc., a chairman of Taiwan Innovation Centre Aging Inc., a chairman of Cloud 
Gate Foundation, a director of Acer Incorporated, a director of Hongrong Investment Co., Ltd., a director of Egis 
Technology Inc., a director of Chinese Television System Corp., a director of Acer Medical Inc., a director of One 
Song Inc., a director of AiSails Power Inc., a director of Himalaya VC Management Corp., a director of Taiwan 
Public Television Service Foundation, a director of The Alliance Cultural Foundation, a director of C. F. Koo 
Foundation, a director of Acer Foundation, a director of Yu Chi-Chung Cultural & Education Foundation, a 
director of NSFG Foundation, a director of Qiu Zaixing Culture and Education and a supervisor of Li Jin 
Engineering Co., Ltd.

Mr. Shih is also the founder of Acer Group. Mr. Shih also has the qualifications under Article 8, paragraph 1 of 
the Regulations Governing Qualification Requirement and Concurrent Serving Restrictions and Matters of 
Compliance by the Responsible Persons of Insurance Enterprises. Mr. Shih holds a master's degree from the 
Institute of Electronics, National Chiao Tung University.

Mr. Walter H.C. Chang 張宏嘉, aged 73, has served as the Company's Director since 2003. Mr. Chang is also 
currently working as a chairman of Lai Lai Department Stores Co. Ltd., a chairman of F.T.F. Trading Co., Ltd., a 
chairman of Crown Industrial Co., Ltd., a chairman of Holmsgreen Holdings Co., Ltd., a chairman of LaiLai 
Logistics Co., Ltd., a chairman of Liqun Investment Co., Ltd., a director of Serena Foods Incorporation, a director 
of OKmart Co., Ltd. and a director of FCF Co., Ltd. 

Mr. Chang has the qualifications under Article 8, paragraph 1 of the Regulations Governing Qualification 
Requirement and Concurrent Serving Restrictions and Matters for Compliance by the Responsible Persons of 
Insurance Enterprises. Mr. Chang holds a master's degree in Business Administration from University of Southern 
California.

INDEPENDENT DIRECTOR

Mr. Hsin-Chun Wang 汪信君, aged 52, has served as the Company's Independent Director since 2022. Mr. Wang 
is currently working as a professor in the College of Law at National Taiwan University. Mr. Wang used to be a 
member of the evaluation committee of the Financial Ombudsman Institution and a director of the Commercial 
Law Center, College of Law, National Taiwan University. 

Mr. Wang has expertise in law and business and the qualifications under Article 8, paragraph 1 of the Regulations 
Governing Qualification Requirement and Concurrent Serving Restrictions and Matters for Compliance by the 
Responsible Persons of Insurance Enterprises. Mr. Wang holds a PhD in law from Queen Mary, University of 
London, the United Kingdom and a master's degree in science from National Chengchi University.

Mr. Ming-Chin Chen 陳明進, aged 60, has served as the Company's Independent Director since 2022. Mr. Chen 
is also currently working as a professor at the Department of Accounting, National Chengchi University. Mr. Chen 
used to be the director of the Department of Accounting, National Chengchi University and an independent 
director of the Bank of Taiwan. 

Mr. Chen is a certified public accountant license holder in the Republic of China. Mr. Chen holds a PhD in 
Accounting from Arizona State University and a master's degree in Business Administration from University of 
Pittsburgh, the United States. 

Mr. Chen has the qualifications under Article 8, paragraph 1 of the Regulations Governing Qualification 
Requirement and Concurrent Serving Restrictions and Matters for Compliance by the Responsible Persons of 
Insurance Enterprises.
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Mr. Rung-Syou Tsen 曾榮秀, aged 76, has served as the Company's Independent Director since 2022. Mr. Tsen 
is also currently working as an independent director of Nan Shan General Insurance Company Ltd. Mr. Tsen used 
to be an independent director of Central Reinsurance Corporation, a supervisor and a director of GuoBao Life 
Insurance Co., Ltd., a president of the Taiwan Branch of Cosmos Service Co., Ltd. and an adjunct instructor at the 
Department of Risk Management and Insurance, National Chengchi University. 

Mr. Tsen has the qualifications under Article 8, paragraph 1 of the Regulations Governing Qualification 
Requirement and Concurrent Serving Restrictions and Matters for Compliance by the Responsible Persons of 
Insurance Enterprises. Mr. Tsen has a master's degree in Insurance and Risk Management from Georgia State 
University, the United States and a master's degree in Business Administration from National Taiwan University.

Mr. Ting-Chieh Lu 盧廷劼, aged 67, has served as the Company's Independent Director since 2023. Mr. Lu is 
also currently an independent director of Excellence Optoelectronics Inc., an independent director of LOGAH 
TECHNOLOGY CORPORATION., and an independent director of Hyweb Technology Co., Ltd. Mr. Lu used to 
be the secretary-general of the FSC, Executive Yuan, a member of the Securities and Futures Commission,
secretary-general of the Chinese National Futures Association, a member of the Financial Accounting Standards 
Board, and a member of the Auditing Standards Committee.

Mr. Lu has a certified public accountant license in the Republic of China. Mr. Lu also holds a master's degree in 
Accounting from National Chengchi University.

Mr. Chenghsien Tsai 蔡政憲, aged 56, has served as the Company's Independent Director since 2025. Mr. Tsai 
is also currently working as a professor and chairman at the Department of Risk Management and Insurance, 
National Chengchi University.

Mr. Tsai holds a Ph.D., Risk Management and Insurance, Georgia State University, the United States.

Mr. Tsai has the qualifications under Article 8, paragraph 1 of the Regulations Governing Qualification 

Requirement and Concurrent Serving Restrictions and Matters for Compliance by the Responsible Persons of 

Insurance Enterprises.

SENIOR MANAGEMENT

In addition to the Board of Directors, members of the senior management of the Company are also responsible 
for the day-to-day management of the Company's business. The table below sets forth the members of the 
Company's senior management, their ages, positions and major education and experience.

Name Age Title Major education and experience

Mr. Alden Fan 范文偉 60 President  MBA, National Taiwan University

Mr. Lung-Yeh Cho 卓隆燁 67 Senior Vice President  Department of Accountancy, National 
Taipei University

Mr. Feng-Hui Tsai 蔡豐輝 64 Senior Vice President 

and Manager of the 
Zhongli Branch

 Master's degree, Institute of 
Oceanography, National Taiwan University

Mr. Chih-Cheng Hung 洪志成 58 Senior Vice President

and Manager of the 
Datong Branch

 Electronic Data Processing Department,
Tamsui Institute of Business 
Administration

Ms. Hui-Hsin Liu 劉慧欣 51 Senior Vice President  Master's degree, Department of Finance,
National Chengchi University

Mr. Wei-Hsin Chen 陳維新 58 Senior Vice President  Master of Actuarial Science, University of 
Wisconsin

Ms. Shu-Chuan Li 李淑娟 57 Senior Vice President  Department of Law, National Chung Hsing 
University

Mr. Shih-Nin Low 劉禧寧 56 Senior Vice President  Department of Economics, Macquarie 
University



90

Name Age Title Major education and experience

Mr. Chang-Sung Leu 呂長松 63 Senior Vice President  Department of Mathematics, Fu Jen 
Catholic University

Mr. Brian Tsai 蔡昇豐 52 Vice President / Chief 
Financial Officer

 Master of Risk Management and 
Insurance, National Chengchi University
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USE OF PROCEEDS

The gross proceeds from the offering of the Bonds before deducting underwriting commissions to be charged by 
the Managers and other expenses incurred or to be incurred in connection with the offering of the Bonds will be 
U.S.$393,897,950. The net proceeds of the Bonds will be used to supplement and strengthen the Guarantor's 
financial structure and capital base and to improve the capital adequacy ratio of the Guarantor.
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REGULATION AND SUPERVISION OF THE TAIWAN LIFE INSURANCE INDUSTRY

REGULATORY AUTHORITY

In the past, Taiwan adopted a multilateral supervisory system. Financial industries, including insurance, securities 
and banking sectors, were regulated and supervised under the Department of Insurance, the Securities and Futures 
Commission and the Bureau of Monetary Affairs of the Ministry of Finance. Moreover, the supervision and on-
site examination of banks were conducted by multiple authorities with overlapping coverage, including the Central 
Bank of the Republic of China (Taiwan), the Ministry of Finance and the Central Deposit Insurance Corporation.

In order to promote integrated financial supervision, the FSC was established on 1 July 2004 as a single financial 
regulator and an independent authority to take the responsibility for financial supervision and to consolidate the 
functions of monitoring and rule-setting for the banking, securities, and insurance industries, and also to carry out 
cross-sector financial examinations. Nonetheless, following the governmental reorganisation effective from 1 July 
2012, the FSC has become a subordinate agency under the direction of the Executive Yuan. The Chairperson and 
the Vice Chairpersons of the FSC are appointed by the premier of the Executive Yuan and are vested with the 
executive power. The Chairperson and Vice Chairpersons and all the other commissioners under the FSC are 
required to have expertise and experience in areas of the financial industry.

The FSC consists of four bureaus, namely the Insurance Bureau, the Banking Bureau, the Securities and Futures 
Bureau and the Financial Examination Bureau. The Insurance Bureau, the Banking Bureau, and the Securities and 
Futures Bureau regulate and supervise the insurance, banking, securities industries, respectively. The Financial 
Examination Bureau is responsible for law enforcement and financial examination. Under Article 5 of the Organic 
Act of the FSC, the Financial Examination Bureau is granted the power to: (1) require a financial institution, a 
related party thereof, or a public company to present relevant materials; (2) notify an examinee to appear at a 
designated office to answer inquiries from government officers; or (3) apply for issuing a search warrant, and then 
enter and search the suspected places accompanied by judicial police authorities, provided that appropriate 
procedures are followed.

REGULATORY ENVIRONMENT FOR INSURANCE BUSINESS

The insurance industry is a heavily regulated industry in Taiwan. The Insurance Bureau under the FSC is the 
official organisation that regulates the insurance industry in Taiwan, supervising, among others, the insurance, 
reinsurance, insurance brokerage and insurance agencies in Taiwan.

Legal framework of insurance industry is comprised of the Insurance Act, the Regulations for Establishment and 
Administration of Insurance Enterprises of the ROC and other applicable laws and regulations, including the 
Regulations Governing Insurance Brokers, the Regulations Governing Insurance Agents, the Regulations 
Governing the Supervision of Insurance Solicitors, the Regulations Governing Business Solicitation, Policy 
Underwriting and Claim Adjusting of Insurance Enterprises, the Regulations Governing Pre-sale Procedures for 
Insurance Products and the relevant rulings promulgated by the FSC from time to time.

Authorisation and License

According to the Insurance Act, a domestic insurance company must obtain the FSC's approval prior to 
commencing business. To obtain the approval of the FSC, an insurance company must meet the following 
requirements:

 Type of incorporation: According to Article 136 of the Insurance Act, an insurance company must be 
organised as a company limited by shares or as a cooperative. If an insurance company is organised as a 
company limited by shares, it shall be a public company unless otherwise permitted by law or by the FSC. 
Additionally, an insurance company that is not a public company must establish an audit committee and 
elect independent directors to ensure good governance.

 Minimum Capital Requirement: According to Article 2 of the Regulations Governing the Establishment 
and Administration of Insurance Enterprises, the minimum paid-in capital for an insurance company is 
NT$2,000,000,000. The capital contribution by the promoters and shareholders is limited to cash. When 
the promoters apply for permission to establish an insurance company, at least 20% of the minimum paid-
in capital must be collected and deposited in a specific account in accordance with Article 7 of the 
Regulations Governing the Establishment and Administration of Insurance Enterprises.
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 Capital Adequacy Requirement: According to Article 143-4 of the Insurance Act and the Regulations 
Governing Capital Adequacy of Insurance Enterprises, an insurance company is subject to a minimum risk-
RBC ratio. It is considered adequate if the RBC adequacy ratio of an insurance company equals to or 
exceeds 200% and the net worth ratio is more than 3% in one of the most recent two periods. If RBC 
adequacy ratio of an insurance company does not satisfy the relevant requirements, the relevant authorities 
may impose a range of regulatory sanctions depending on the degree of deficiency in its RBC adequacy 
ratio. Where necessary, the FSC may adjust the ratio according to international standards.

 Deposit Bond: According to Article 141 of the Insurance Act, an insurance company is required to post a 
deposit bond at the national treasury in an amount equal to 15% of the total amount of its paid-in capital 
or paid-in fund. The bond shall be posted in cash, or, with approval of the FSC, government bonds or notes. 
In principle, the posted bond can only be returned when such insurance company ceases or suspends its 
operation.

 Deposit of Reserve Funds: According to Article 145 of the Insurance Act, at the end of each fiscal year, an 
insurance company shall calculate the amount it should allocate to the various reserve funds for each type 
of insurance, and shall record such reserve amounts in special account books. The reserve ratios for the 
various reserve funds are prescribed in the Regulations Governing the Setting Aside of Various Reserves 
by Insurance Enterprises.

 Stabilisation Funds: Enterprises engaged in non-life insurance and life insurance shall make contributions 
to set up an independent stabilisation funds. According to Article 143-1 of the Insurance Act, the 
stabilisation funds shall be in corporate as foundations, and their governing regulations shall be prescribed 
by the FSC.

Responsible Persons of an Insurance Enterprise

The required qualifications of the responsible persons of an insurance company are prescribed by the Regulations 
Governing Required Qualifications for Responsible Persons of Insurance Enterprises. In general, if a person has 
no or limited legal capacity, has committed certain crimes relating to financial matters or other criminal offenses, 
is proven to have been involved with dishonest or improper activities, is an undischarged bankrupt or currently 
serves as a responsible person of the companies in the financial sector, such person is prohibited from acting as a 
responsible person (including directors) of an insurance company.

Approval of Major Shareholders

Although there is no ownership restriction on insurance companies in the ROC, any person who acquires more 
than 5% of the shares in an insurance company must notify the Insurance Bureau of the FSC within 10 days after 
such acquisition. In addition, a person seeking to become a major shareholder (holding shares equal to or exceed 
10%, 25% or 50% of the shares in the insurance company) of an insurance company through acquisition of shares 
must meet certain criteria as set forth in the Regulations Governing A Same Person or Same Concerned Party 
Holding the Issued Shares with Voting Rights over a Particular Ratio of an Insurance Enterprise, and obtain prior 
approval from the FSC.

If a major shareholder fails to meet any of the requirements set forth in the relevant laws, the FSC may request 
such major shareholder to take any necessary measures (including a compulsory disposal of its shares in the 
insurance company) or revoke the previously granted prior approval for the acquisition of shares in the insurance 
company.

THE FINANCIAL CONSUMER PROTECTION ACT

As financial services enterprises, activities by insurance companies are subject to the Financial Consumer 
Protection Act of the ROC, which became effective in June 2011. According to Article 7 of the Financial Consumer 
Protection Act, when an insurance enterprise enters into a contract with a financial consumer for the provision of 
financial products or services, it shall act in conformance with the principles of fairness, reasonableness, equality, 
reciprocity, and good faith. Where a clause in a standard form agreement violates the bona fide principle, it is 
clearly unfair for the consumer and therefore, the clause is void. Additionally, if there is a disagreement over the 
meaning of any contractual provision, the provision shall be interpreted in favour of the financial consumer. The 
Financial Consumer Protection Act also requires financial services enterprises, including insurance enterprises, to 
exercise the due care of a good administrator in providing financial products or services.
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Specific limitations under the Insurance Act

According to Article 54-1 of the Insurance Act, in case any of the following was included in an insurance contract, 
and the inclusion of which was obviously unfair at the time the contract was signed, that portion of the agreement 
shall be void:

 the liabilities of the insurer required by the Insurance Act are exempted or reduced;

 the policyholder, beneficiary or insured is made to waive or restricted from asserting its rights under the 
Insurance Act;

 the policyholder or insured's liabilities are increased; and

 other material disadvantages imposed upon the policyholder, beneficiary or insured.

Article 54 of the Insurance Act also provides that the mandatory provisions of the Insurance Act shall not be 
modified by contract; provided, however, that this rule shall not apply to modification which is favourable to the 
insured. The interpretation of an insurance contract shall be made on the basis of seeking the true intent of the 
parties, and shall not be restricted by the terminology as used. If there is any doubt, in principle the interpretation 
shall be such as to favour the insured.

Right to Withdraw Subscriptions and Right to Terminate Contracts

In Taiwan, a consumer has a ten-day cooling-off period to withdraw his/her subscription for any insurance policy
for a full refund. The cooling-off period starts from the next day when the customer receives the insurance policy. 
Upon cancellation, the insurer shall return any premiums paid by the consumer with no interest.

A policyholder can terminate a life policy at any time. Nonetheless, an insurer may terminate the life policy if: (i) 
due to the actions or behaviour of the policyholder or the insured, the risks covered by the insurance policy 
increases to the extent that the insurance agreement may be terminated or the premium shall be raised but the 
policyholder does not agree the raise of premium; (ii) the premium is not paid within the certain period; and (iii) 
other terms provided in the insurance contract expressly provided under the insurance policy.

Punitive Penalty Surcharges

In case of a violation of the principles regarding the duty to explain, prohibition of unfair sales practices, and 
prohibition of improper solicitation and advertisements by a financial service provider, when the violation is 
deemed severe, the FSC may increase the penalty to the extent appropriate within the scope of the benefit gained 
by such financial service provider, regardless of the limitation of the maximum penalty set by the relevant 
provisions under the Financial Consumer Protection Act.

SALES

Scope of Business of Life Insurance Companies

According to the Insurance Act, insurance can be classified into "property insurance" or "personal insurance". It 
further provides that "personal insurance" includes life insurance, health insurance, personal accident insurance 
and annuity insurance. Under the Insurance Act, a life insurance company is prohibited from concurrently 
operating a life insurance business and property insurance business (including property, marine and cargo and 
liability insurance) and therefore, in Taiwan, a life insurance company can only operate life insurance, health 
insurance, personal accident insurance and annuity insurance. Nonetheless, a life insurance company and a 
property insurance company can be subject to common control by a financial holding company under the ROC 
law.

Overlap of Products with General Insurance Companies

Although a life insurance company is prohibited from concurrently operating a life insurance business and 
property insurance business (including property, marine and cargo and liability insurance), a property insurance 
company may engage in health insurance and personal accident insurance if prior approval from the Insurance 
Bureau of the FSC is obtained.
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General Terms of Insurance Policy

Generally, all rate formulas, terms of policies, and design for each kind of insurance product shall be subject to 
either prior-approval or use-and-file procedure (as applicable) of the Insurance Bureau pursuant to the Insurance 
Act and its related regulations. For the insurance policies requiring prior approval, the insurer can only issue and 
sell such insurance products to the public after obtaining the FSC's approval. However, for the sale of certain 
insurance products that are under the use-and-file procedure, the prior approval of the FSC is not required. Instead, 
notification to the FSC must be made within 15 days after the issuance of the policies. Use-and-file procedure is 
generally required for any amendment to terms of policies, insurance application or proposal forms, pricing 
actuarial memorandum, and premium rates of policies that have previously been approved by or filed with the 
Insurance Bureau. However, if the Insurance Bureau deems the change material or such change increases the 
renewal premium rates of guaranteed renewable personal health insurance products, this will require the Insurance
Bureau's prior approval. In addition, the FSC may issue regulations regarding product pricing and premium 
calculation formulas. Prior to entering into a life insurance contract, an insurer must provide the information 
required by the relevant applicable regulations. A person must fill out an insurance application or proposal form 
and submit such application to the insurer, which has the discretion to agree whether to underwrite the policy or 
not.

Insurance Solicitation

Article 136 of the Insurance Act makes it clear only an "insurance enterprise", which is registered with and 
licensed by the FSC, can engage in any insurance or insurance related activities. Article 163 of the Insurance Act 
sets out the general prohibition on unlicensed operation of an "insurance broker" or "insurance agent" and Article 
167-1 of the Insurance Act imposes a criminal liability on the agency, brokerage or solicitation for unlicensed 
insurers.

Article 9 of the Insurance Act provides that the term "insurance broker" means "a person who, on the basis of the 
interests of the insured and on his behalf, contacts an insurer for conclusion of an insurance contract and collects 
commission from the insurer that undertakes the insurance". Article 8 of the Insurance Act provides that the term 
"insurance agent" means "a person who, on basis of an agency agreement or a letter of authorisation, collects 
remuneration from the insurer and acts as an agent in managing business operations." In addition to "insurance 
enterprise", "insurance broker" and "insurance agent", the statute further extends its coverage to "insurance 
solicitor", which refers to "a person who solicits insurance business for insurance enterprises, insurance broker 
companies, or insurance agents". All brokers, agents and solicitor are required to pass a qualifying examination 
and be registered with the competent authority. A solicitor shall pass a qualifying examination and be registered 
with a principal which may be an insurance enterprise, agent, or broker.

Unless otherwise permitted by law, if a person or entity is seen as providing agency, brokerage services or 
soliciting insurance business on behalf of an unlicensed "insurance enterprises" (which may include a foreign 
insurance company) in Taiwan, that person or entity will be in violation of the Insurance Act and hence subject to 
a prison term of not more than 3 years, and in addition thereto, a fine ranging from NT$3,000,000 to 
NT$20,000,000.

Marketing

Insurance companies and distributors may use the various methods and channels to market insurance products, 
including local premises, internet, television advertisements, telephone calls, visit to potential clients, and any 
other methods approved by the FSC. Advertising of insurance products are subject to further restrictions as 
provided in, among others, the Regulations Governing Insurance Brokers, the Regulations Governing Insurance 
Agents and the Self-Regulatory Rules for the Advertisement and Promotional Activities for Solicitation of 
Insurance Business. The marketing and selling activities of insurance products are also subject to the requirements 
set forth in the Fair Trade Act, Consumer Protection Law and Financial Consumer Protection Act of the ROC.

Pursuant to Article 38 of the Regulations Governing Insurance Brokers and Article 36 of the Regulations 
Governing Insurance Agents, the content of publicity and advertising used in insurance solicitation by insurance 
solicitors of an agent company or a broker company shall have been approved by the employing company; the 
employing company shall furthermore bear liability in this regard. Further, the documents, graphic illustrations, 
advertising, or promotional materials used by a solicitor in soliciting insurance shall indicate the name of the 
employing company, and, where the employing company is an agent company or broker company, the name of 
the insurance enterprise acting as its provider.



96

The content of the documents, graphic illustrations, advertising, or promotional materials shall comply with the 
policy provisions, premium rates, insurance application or proposal form, and any other such documents as 
reviewed and approved by the FSC and shall be used upon approval by the employing company. The content shall 
also comply with requirements prescribed by the FSC in relation to information disclosure.

Apart from the above, an insurance company shall comply with the following requirements stipulated in Article 
4 of the Self-Regulatory Rules for the Advertisement and Promotional Activities for Solicitation of Insurance 
Business:

 disclose the name, address and telephone number of the insurance company;

 ensure the correctness of the advertisement;

 the materials shall be made in the name of the insurance company and the content shall be approved by the 
company;

 the content shall be in plain Chinese and indicate the original language(s) if necessary;

 if the disclosure of insurance products or services is in relation to the insurance rate, fee, reward and risk, 
the disclosure shall be expressed in an equal and remarkable way;

 a life insurance company shall disclose relevant information according to the Rules Governing the 
Disclosure of Information for the Participating and Nonparticipating Life Insurance Policies;

 for a participating insurance policy, the participation rate may not be used to solicit clients. An insurance 
company may not compare the amount of participation with the returns of the same businesses, bank 
deposits or other financial products in the advertising activities;

 the content of the advertisement shall not contain or result in the following:

 inducing the insured to early terminate the contract or redeem the contract;

 misleading the consumers that the government has provided a guarantee by approving the 
insurance products;

 producing advertising or other promotional activities for an insurance product not approved for 
offering by the FSC;

 advertising by means of exaggerating past performance or negative advertising with respect to 
others in the industry;

 engaging in false, fraudulent, or other misleading acts;

 any remarks or limitation provisions in inconspicuous font; or

 engaging in any other conduct prohibited by the FSC; and

 the proper disclosure of the capital adequacy of the insurance company, which should ensure the 
correctness of the content, prohibit improper comparison and competition, or misleading the consumers 
that the government has provided a guarantee for such insurance company or its related business, and 
comply with other requirements as stipulated by relevant laws, rulings and regulations.

Also, any solicitation or marketing of specific insurance products by the solicitors via online channels (including 
disclosing the name and feature of the insurance product, or any information that is sufficient to identify a specific 
insurance product) is not permitted unless the advertisement used is approved by the insurance company in 
advance. The Self-Regulatory Rules also require the insurance enterprises to establish a supervisory mechanism 
for online solicitation.

Bancassurance

Life insurance companies may use the bancassurance channel to distribute their insurance products. To engage in 
bancassurance business, both the insurance company and the bank must obtain approvals from the FSC. After the 
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first approval being acquired, a bank can deal with any other insurance companies or an insurance company can 
deal with any other banks without further approval unless the FSC suspends their bancassurance business (due to 
their violation of laws or regulations).

For joint promotion activities by and between banks, securities firms, insurance companies, insurance 
agents/brokers, the related insurance industry associations promulgated model agreements for joint promotion via 
bancassurance. The model agreements have been reviewed and recognised by the FSC. Although not mandatory, 
such agreement is usually adopted when the parties conduct bancassurance business in Taiwan.

ACCOUNTING AND RISK MANAGEMENT

Calculation

An insurance company is required to close its annual financials as at 31 December of each year and shall (i) 
compile a report detailing its operational status and the use of its funds, attaching a balance sheet, profit and loss 
statement, statement of changes in shareholders' equity, cash flow statement and proposal for allocation of surplus 
profit or compensation of deficit, and other matters designated by the competent authority, (ii) have the above 
items audited by a certified public accountant, (iii) submit the above items for approval at a shareholders meeting 
or a general assembly of cooperative members, and (iv) thereafter submit the above items to the FSC within 15
days for recordation. 

In addition to the financial and business reports that an insurance company must submit to the FSC, the FSC may, 
if considered necessary, require either that an insurance company report, within a specified time limit, its business 
and financial conditions to the competent authority or an institution designated thereby, or that an insurance 
company furnish account books, statements, vouchers, or other related financial and operational documents. 
Standards governing preparation of the financial reports referred for an insurance company are set forth under
"Regulations Governing the Preparation of Financial Reports by Insurance Enterprises."

Solvency Requirements

In order to secure an insurance company's ability to pay insurance claims and assure the soundness of its 
management, an insurance company is required to satisfy certain RBC requirement, a regulatory capital measure 
to ensure the insurer can satisfy its financial obligations to the policyholders.

The Insurance Act and the Regulations Governing Capital Adequacy of Insurance Companies of the ROC, newly 
amended on 4 August 2023, classify insurance companies by RBC ratio into the following four tiers and pursuant 
to Article 143-6 of the Insurance Act, the FSC is required to adopt different supervisory measures for insurance 
companies in each tier:

 capital adequate (RBC ratio above 200% and the net worth ratio of an insurance company is more than 3% 
in one of the most recent two periods);

 capital inadequate (RBC ratio above 150% but under 200% or the net worth ratio of an insurance company 
is less than 3% in both of the most recent two periods and more than 2% in at least one period);

 capital obviously inadequate (RBC ratio above 50% but under 150% or the net worth ratio for both the 
most recent two periods of an insurance company is less than 2% and more than zero); and

 capital seriously inadequate (RBC ratio under 50% or the net worth of the insurance company is less than 
zero).

For an insurance company classified as "capital seriously inadequate" and where such insurance company or its 
responsible person fails to complete the capital injection plan or the corrective action plan for finance or business 
within the specific period required by the FSC, the FSC will, within 90 days following the expiration of the above 
specific period, assume conservatorship or receivership over such and insurance company, order the insurance 
company to suspend and wind up business, or liquidate it. For the FSC to effectively monitor the insurance 
industry's capital adequacy, each insurer must file the RBC ratio report periodically (annual and semi-annual) with 
the FSC.

For increased alignment with international regulatory supervision standards, the Insurance Bureau of the FSC has 
announced a plan to adopt a new solvency regime (i.e., the TW-ICS) in 2026, which will be based upon the ICS. 
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The introduction of TW-ICS aims to have the local insurer's financial statements reflect the assets/liabilities at fair 
value and more aligned with the international measurements of the insurance companies' financial conditions.

Key differences between the traditional RBC ratio requirements and the TW-ICS regime are as follows:

 solvency measurement will move away from a historical-value balance sheet approach to an economic 
balance sheet approach, providing a current view of the solvency position of an insurer. Asset and liabilities 
are measured at mark-to-market value;

 the calculation of required capital will move away from a factor-based approach to a stress-based approach 
to better capture the "tail-risk" as broader risks will be included; and

 requirements on assets qualifying as admissible capital for solvency purposes will be stricter than the 
current requirement and the capital will be classified into Tier 1 limited capital, Tier 1 unlimited capital 
and Tier 2 capital based on quality considerations.

To ensure a smooth transition into the TW-ICS regime, the FSC takes a gradual approach and plans to adopt the 
new regime in three phases:

 phase 1 (on-site field testing phase), 2020 – 2021: Insurance companies are required to conduct the on-site 
field testing and research projects for the implementation of the TW-ICS regime. During this period, 
drafting of the localised supervisory rules for the implementation of the TW-ICS regime would be carried 
out by the FSC and other regulatory bodies;

 phase 2 (parallel run phase), 2022 – 2024: Insurance companies are required to submit information 
calculated based on the draft rules implementing the TW-ICS regime in addition to the traditional RBC 
ratio. During this period, drafting of transitional measures and localised supervisory rules and a full review 
of the required amendments to the existing laws and regulations for the implementation of the TW-ICS 
regime would be conducted by the FSC and other regulatory bodies; and

 phase 3 (preparatory phase), 2025: During this period, insurance companies are required to review all 
related process to implement the TW-ICS regime.

Implementation timetable: Implementation of the TW-ICS regime is scheduled to take place in 2026, to align with 
the adoption of IFRS 17.

ASSET MANAGEMENT

Restrictions on Asset Management

An insurance company's fund is equivalent to the sum of its shareholders' equity plus all required reserves 
("Insurance Funds"). According to the Insurance Act, an insurance company can use its Insurance Funds only 
for (i) savings deposits; (ii) investment of securities; (iii) purchase of real estate; (iv) lending; (v) engaging, with 
the approval of the Insurance Bureau of the FSC, in special projects, public investments (e.g., infrastructure and 
utilities) and social welfare enterprises; (vi) foreign investments; (vii) investments in insurance-related businesses 
(businesses of insurance, financial holding, banking, bills, trust, credit card, finance leasing, securities, futures, 
securities investment trust, and securities investment consulting enterprises, as well as other insurance-related 
businesses as recognised by the Insurance Bureau of the FSC); (viii) trading in derivative products as approved 
by the Insurance Bureau; and (ix) others as approved by the Insurance Bureau.

Domestic Securities Permitted to Be Invested by an Insurance Company

According to Article 146-1 of the Insurance Act, investment in domestic securities made by an insurance company 
is limited to following type of securities, subject to a ceiling of aggregate investment amount set by the FSC for 
each type of the domestic securities:

 government bonds and treasury notes;

 financial debentures issued by banks, transferable certificates of deposit, bills of exchange accepted by 
banks, and commercial paper guaranteed by financial institutions; and

 shares issued through public offering.
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 corporate bonds issued through public offering (i) secured by collateral or (ii) with the issuer's credit rating 
at least twBBB- provided by Taiwan Ratings Corp. or an equivalent rating from S&P, Fitch and Moody's;

 beneficiary certificate of the security investment funds or other mutual funds permitted to be issued though 
public offering;

 securitisation-related products; and

 other securities issued through private placement if the investment subject meets certain financial or other 
qualifications as set forth in the Measures for the Administration of Investment in Unlisted, Unlisted and 
Privately Placed Securities in the Insurance Industry.

Even if insurance companies are permitted to acquire shares issued through public offering, the exercise of their 
shareholder rights is limited. As shareholders, insurance companies are not allowed to be elected nor to appoint a 
representative as director or supervisor of such issuing company, to vote for directors or supervisors of such 
issuing company, to appoint any personnel to the management of such issuing company, to act as trustee of the 
invested securitisation-related products or to enter into any agreement with any other person for the purpose of 
engaging in the business operations of such issuing company.

Additionally, except for the investment in insurance-related industry or other industry allowed by the FSC or other 
competent authorities, an insurance company is prohibited from (i) investing more than 5% of its Insurance Funds 
in equity shares of one single company and (ii) holding more than 10% of paid-in capital of one single company.

Foreign Investment by Insurer

Foreign investment by an insurer is limited to the following categories and is subject to certain maximum amount 
restriction as specified under the FSC Regulations Governing Insurance Company's Foreign Investment:

 foreign currency deposits;

 offshore securities, which include, among others, (i) government bonds, treasury bills, and savings bonds 
issued by foreign governments, (ii) financial bonds, negotiable certificates of deposit, or floating rate notes 
issued or guaranteed by foreign banks, (iii) corporate bonds and financial debentures denominated in 
foreign currencies issued by domestic companies or banks, (iv) commercial papers denominated in foreign 
currencies, (v) stocks or corporate bonds traded on foreign centralised security markets or over-the-counter 
markets, (vi) beneficiary certificates of foreign securities investment trust funds, (vii) securitisation 
products, and (viii) bonds issued by international organisations;

 loan denominated in foreign currency;

 derivatives;

 offshore real estate;

 establishment of or investment in a foreign insurance company, insurance agency, insurance brokerage, 
oversea special purpose vehicle for the purpose of issuing bonds with capital characteristics for specific 
use of proceed ("Offshore Fundraising SPV") or other insurance-related enterprise approved by the FSC;

 investment project approved by the Executive Yuen of the ROC; and

 other foreign investment approved by the FSC.

When undertaking foreign investment, only insurance company approved by the Insurance Bureau of the FSC 
may engage in derivatives trading for the purpose of risk hedging, enhancing the investment efficiency, and for 
structured products transactions; relevant measures for self-regulation in derivatives trading may be adopted by 
related industry associations and implemented after reporting to and ratification by the Insurance Bureau of the 
FSC.

In principle, the ceiling amount of foreign investment is 45% of such insurance company's Insurance Funds. The 
FSC also promulgates specific limitations and ceiling amounts applicable to each type of foreign investment under 
the FSC Regulations Governing Insurance Company's Foreign Investment and other regulations. Additional 
investment limitations apply to investment denominated in RMB.
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Other major investment limits on the foreign investment include:

 the total outstanding balance of loans denominated in foreign currency together with the total outstanding 
balance of other permissible types of loan, including (i) loans guaranteed by a bank, or by a credit guarantee 
institution recognised by the FSC, (ii) loans secured by personal property or real property, and (iii) loans 
secured by certain qualified securities, e.g., government bonds and treasury bills, under the Insurance Act 
shall not exceed 35% of the Insurance Funds;

 the amount an insurance enterprise invests in the corporate bonds and stocks issued by the same corporation 
shall not exceed 5% of its Insurance Funds and 10% of the shareholders' equity of such issuer;

 the amount an insurance enterprise invests in bonds issued or guaranteed by each foreign governmental 
agencies shall not exceed 5% of its Insurance Funds; 

 an insurance enterprise may not invest in offshore real estate, including real estate located in the PRC, 
unless (i) such insurance enterprise's RBC ratio satisfies the statutory standards, (ii) there are no major 
sanctions and penalties for violations of the Insurance Act in relation to the use of its Insurance Funds in 
the most recent two years and there are no major violations of the internal control procedures governing 
various applications of funds in the most recent two years, or rectification of those violations has been 
carried out and affirmed by the competent authority, and (iii) a risk management committee has been 
established or a chief risk officer has been appointed to govern the overall risk management of such 
insurance enterprise; and

 the amount an insurance enterprise invests in offshore real estate shall not exceed 1% of its Insurance Funds 
and 10% of its shareholders' equity. Notwithstanding the foregoing, in cases where an insurance enterprise's 
RBC ratio for the most recent period reaches more than 1.25 times the statutory standards, such ceiling 
amount shall be 2.5% of its Insurance Funds and 40% of its shareholders' equity, and in cases where an 
insurance enterprise's RBC ratio for the most recent period reaches more than 1.5 times the statutory 
standards, such ceiling amount shall be 3% of its Insurance Funds and 40% of its shareholders' equity.

A prior approval from the Insurance Bureau of the FSC must be obtained for the establishment of or investment 
in a foreign insurance company, insurance agency, insurance brokerage, or other insurance-related enterprise 
approved by the FSC (collectively "Offshore Insurance Related Companies") by an insurance enterprise. When 
reviewing the application for such foreign investment, the applicant insurance enterprise must demonstrate that, 
among others, it has complied with the all relevant requirements for making the mandatory reserves in the 
preceding year, it has met the relevant RBC requirements, its board as well as the board of its financial holding 
parent company, if applicable, have approved such foreign investment, it has established internal control 
procedures related to investment in Offshore Insurance Related Companies, and it has established a risk 
management committee or appointed a chief risk officer to govern the overall risk management of such insurance 
enterprise. After the completion of such foreign investment of Offshore Insurance Related Companies, the 
insurance enterprise is subject to various post-investment monitoring and reporting obligations. For example, the 
insurance enterprise must make filings with the FSC within seven days following the occurrence of certain events, 
including the change of business scope or the major operational policy of the invested Offshore Insurance Related 
Companies, making of an important financial or business decision that requires an extraordinary resolution of the 
board of the invested Offshore Insurance Related Companies, dissolution or cessation of business of the invested 
Offshore Insurance Related Companies, merger or sale of substantial or all of its assets, etc. In addition, the 
insurance enterprise shall, at least once in a quarter, have its board of directors be reported and to discuss all 
material financial matters, internal audit, risk management, hiring and dismissal of important personnel and other 
matters of such invested Offshore Insurance Related Companies. If such invested Offshore Insurance Related 
Companies is a subsidiary of the investing insurance enterprise, the above matters may be discussed in a dedicated 
department authorised by the board of the investing insurance enterprise. Furthermore, if the insurance enterprise 
is a subsidiary of the financial holding company established in Taiwan, the above matters shall be reported to the 
board or a dedicated department of its controlling financial holding company.

Similar to the requirements applicable to the investment in the Offshore Insurance Related Companies, a prior 
approval from the Insurance Bureau of the FSC is also required for the establishment of an Offshore Fundraising 
SPV. Because the sole purpose of the Offshore Fundraising SPV is to serve as an offshore vehicle of the insurance 
enterprise to issue bonds with capital characteristics for fundraising purpose, the Offshore Fundraising SPV must 
be structured as a wholly owned subsidiary of the insurance enterprise. In addition, except for borrowing 
operational funds and subject to various procedural and reporting requirements, it is not allowed for an Offshore 
Fundraising SPV to borrow money funds from, act as guarantor, or provide its assets as collateral for the debt of 
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a third-person. After the Offshore Fundraising SPV completes each offering of bonds with capital characteristics 
for specific use of proceed, basic information, including the issuer, issuance date, maturity date, term, issuance 
amount, coupon rate, redemption right, etc., related to the insurance must be disclosed to the public pursuant to 
the form prescribed by the FSC. Similar to the requirements applicable to the investment for the Offshore 
Insurance Related Companies, all material financial matters, internal audit, risk management, hiring and dismissal 
of important personnel and other matters of the Offshore Fundraising SPV shall be reported and discussed in a 
dedicated department authorised by the board of the investing insurance enterprise. Furthermore, if the insurance 
enterprise is a subsidiary of the financial holding company established in Taiwan, the above matters shall be 
reported to the board or a dedicated department of its controlling financial holding company.

Establishment and Operation of Separate Accounts

Insurance companies must establish and operate separate accounts on the balance sheet and income statements 
relating to investment-linked insurance business or labour pension annuity insurance business to record the value 
of the assets in which it invests.

Prohibition on Provision of Guarantees or Borrowing

Under the Insurance Act, insurance companies are generally prohibited from borrowing money, pledging its assets 
as a security or a guarantee for repayment of a third party's debt obligations, unless a prior approval from the FSC 
is obtained for the borrowing for any of the following purposes:

 the borrowing is to meet cash flow needs arising from payment of major benefits, a large amount of policy 
surrenders, or a large amount of policy loans;

 the borrowing is needed for a merger or for assumption of the in-force contracts of a troubled insurer; or

 the borrowing is done by issuing bonds with capital characteristics, for the purpose of strengthening the 
insurance company's financial structure.

INTERNAL CONTROL

Overview

According to the FSC's ruling under Securities and Exchange Act of the ROC, an insurance company must have 
at least two independent directors and the seats of independent directors should not less than one-fifth of the total 
board seats.

To fulfil the oversight responsibility of independent directors, FSC promulgates various regulations. According to 
these regulations, the board should consider the opinion of the independent directors and record in the minutes 
any vote for or against the proposals as well as the reasons while dealing the following issues:

 deliberating on the systems of internal controls, the proposals of acquisition or the disposal of significant 
assets; and

 conducting derivatives transactions, provision of loans to another, and provision of endorsement or 
guarantee to another.

Internal Control Mechanism

For the purposes of compliance with applicable laws and regulations, sound management of its assets and 
protection of its policyholders, an insurance company is required to establish internal control procedures and 
standards in accordance with which its officers and employees are required to perform their duties.

Under the Regulations Governing Implementation of Internal Control and Auditing System of Insurance 
Enterprises, an insurer shall, based on its business nature and scale, establish internal control system covering the 
following aspects and review and revise such internal control procedures in a timely manner:

 insurance product development and management;

 product sales;
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 claims;

 fund utilisation;

 solvency assessment;

 processing derivatives transactions;

 reinsurance;

 matters relating to accounting, general affairs, resources, personnel management and other businesses;

 management of financial examination reports;

 management of financial consumers protection;

 management of the application of international financial reporting standards;

 mechanism for handling major incidents;

 mechanism for anti-money laundering and combating the financing of terrorism ("AML/CFT") and 
management of compliance with relevant laws and regulations, including mechanism for identifying, 
assessing, and monitoring AML/CFT risks;

 sustainable information management; and

 other matters as designated by the FSC.

Whistleblowing

In Taiwan, every insurer shall set up a whistleblower system, and designate a unit at the head office with 
independent functions to accept and investigate whistleblower cases. The whistleblowing mechanism must, at 
least, include the following aspects and be approved by the board of directors of the insurer:

 the whistleblowing mechanism must make clear that anyone may file a report when discovering any crime, 
corruption, or potential violations;

 the scope of whistleblowing (i.e., types of cases that will be accepted);

 the establishment and announcement of the whistleblowing channels;

 the process of investigation, rules of recusal and the standard operating procedure of subsequent disposition 
mechanism;

 whistleblower protection measures;

 acceptance of whistleblowing, investigation process, investigation results, records and retention of relevant 
documentation; and

 the whistleblower shall be given appropriate notice in writing or by other means concerning the progress 
of the whistleblowing.

Moreover, an insurer must keep the whistleblower's identity confidential and shall not terminate, dismiss, 
downgrade/relocate such whistleblower, give a reduction in pay, impair their entitlement as stipulated under the 
law, contract, or customs, or impose any unfavourable disposition because of the whistleblowing.

To ensure the whistleblowing system functions effectively, if the alleged perpetrator is a director (council 
member), supervisor (member of the board of supervisor), or a managerial officer in a position equivalent to a 
vice general manager or higher, the investigation report shall be reviewed by the supervisors (board of supervisors) 
or the audit committee of the insurer. The insurer shall report to or inform relevant governmental authorities of 
any major incidents or violations of laws discovered during the investigation.
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Conflict of interest

To control the risks arising from related party transactions by the insurer, which could present a conflict of interest 
and may not be consistent with the best interests of the company, shareholders, and policyholders, the FSC enacted 
the regulations governing the lending activities of the insurers and other transactions entered into by insurers.
Such regulations include the Regulations for Extending Loans by Insurance Enterprises to Interested Parties and 
the Regulations Governing Transactions Other Than Loans between Insurance Enterprises and Interested Parties.

Under the Regulations for Extending Loans by Insurance Enterprises to Interested Parties, the lending activities 
of an insurer to a related party will be subject to the following requirements:

 such loan must be fully secured;

 the terms and conditions of the loan (e.g., interest rates, security, guarantor, borrowing period, repayment 
method, as applicable) should not be more favourable than those extended to other borrowers of the same 
category. Other borrowers of the same category refers to the person/entity to whom the loans are extended 
by the same insurer, for the same purpose, and under the same accounting item in the last year;

 if the loans extended to the same borrower who is a related party, respectively or aggregately, reaches 
NT$100 million or accounts for 1% of the proprietary equity of the insurer, such related party loan would 
require the concurrence of at least three-quarters of all directors of the insurer present at a board of directors 
meeting attended by at least two-thirds of all directors;

 the following ceiling of respective related party loan:

 the total amount of the secured loans extended to a single related party who is a natural person 
shall not exceed 2% of the proprietary equity of such insurer;

 the total amount of the secured loans extended to a single related party which is a corporate shall 
not exceed 10% of the proprietary equity of such insurer; and

 the total amount of the secured loans extended to the same related party shall not exceed 30%
of the proprietary equity of such insurer;

 the total amount of all related party loans of an insurer shall not exceed 1.5 times of the proprietary equity 
of such insurer.

In terms of other related party transactions, an insurer is required to comply with the following requirements set 
forth in the Regulations Governing Transactions Other Than Loans between Insurance Enterprises and Interested 
Parties:

 the terms and conditions of the related party transaction should not be more favourable than those with 
similar counterparties in the market; and

 the following limits on the transaction amount:

 the aggregate amount of transactions with a single related party shall not exceed 10% of the 
proprietary equity of such insurer;

 the aggregate amount of transactions with all related parties shall not exceed 60% of the 
proprietary equity of such insurer; and

 such related party transaction would require the concurrence of at least three-quarters of all 
directors of the insurer present at a board of directors meeting attended by at least two-thirds of 
all directors.

Outsourcing regulatory framework

Under the outsourcing regulatory regime in Taiwan, if an insurance company intends to outsource certain matters, 
it must comply with the relevant requirements stipulated under the Directions for Operation Outsourcing by 
Insurance Enterprises ("Outsourcing Directions") promulgated by the Insurance Bureau of the FSC. Under the 
Outsourcing Directions, an insurer is permitted to outsource only the operational or back-office matters related to 
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the insurance company's business or certain matters related to customer information as listed under Clause 3 of 
the Outsourcing Directions.

Prior approval is required if an insurer outsources its information technology systems used in material business 
operations and involving relevant data of customers who is a natural person to an offshore entity. Whether the 
outsourcing of the information technology systems requires prior approval would be subject to the three-element 
test, namely (1) materiality, (2) natural person customer data, and (3) offshore destination. If any element is absent, 
no prior approval is required pursuant to Paragraph 2, Clause 4 of the Outsourcing Directions.

Every insurer is required to establish a risk-based outsourcing management framework and strengthen its ability 
to respond to emergencies. Additionally, the insurer shall bear the ultimate responsibility for outsourcing 
arrangements pursuant to Paragraph 2, Clause 4 of the Outsourcing Directions. Before and during the outsourcing, 
an insurer should evaluate the risk of the outsourcing matters, assess the impact on operations and consumer rights 
and take appropriate control measures based on the risk level.

To strengthen the FSC's supervisory measures, if there is any violation of relevant laws and regulations, the FSC 
may, depending on the severity of the case, require the insurer to take necessary measures such as terminating or 
suspending outsourcing engagement and making improvements within a specified time frame.

COMPLIANCE OFFICER AND RISK MANAGEMENT TASK FORCE

An insurance company is required to designate a dedicated compliance unit under the supervision of the general 
manager to take charge of the planning, management and implementation of the compliance system and 
investigate and report any violation to the audit committee. The compliance unit shall be led by a head office chief 
compliance officer who oversees the compliance matters and reports to the board of directors (committee) and 
supervisors or the audit committee at least semi-annually, and in case of any major regulatory violation, 
immediately inform the directors (committee members) and supervisors, and report to the board of directors 
(committee) on compliance matters.

An insurance company shall establish appropriate risk management policies and procedures, which shall be 
adopted by the board of directors and be reviewed regularly. In addition, an insurance company shall establish an 
independent risk management task force and regularly report to the board of directors; upon identifying a 
significant risk exposure that might adversely affect its financial or business status or compliance with applicable 
acts and regulations, the task force shall take immediate and adequate countermeasures and submit a report to the 
board of directors.

Pursuant to Article 34-2 of the Regulations Governing Implementation of Internal Control and Auditing System 
of Insurance Enterprises, the risk management mechanisms of an insurance company shall include the following 
principles:

 identifying and evaluating the acceptable scope of risks based on the business scale, product characteristics, 
and overall economic conditions;

 risks that must be considered include market risks (including interest rate risks), credit risks, liquidity risks, 
operational risks, insurance risks, asset liability matching risks, and other risks. Related risk management 
mechanisms shall also be established; and

 the management must regularly review the risk management mechanism and the own risk and solvency 
assessment ("ORSA") mechanisms in accordance with relevant laws and regulations, self-regulatory 
guidelines, and actual economic conditions, and adopt appropriate strategies.

An insurance company shall consider the nature, scale, and complexity of its business risks based on its risk 
management framework and develop ORSA operation processes that are appropriate for its organisational 
structure and risk management system.

The risk management mechanisms established by an insurance company shall include at least the following 
matters:

 the risk management framework shall include, among others, risk governance, risk management 
organisational framework and duties, risk identification, risk measurement, risk response, risk monitoring 
and information, communication, and documentation;
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 the risk management mechanisms shall incorporate the business management and corporate culture of the 
insurance company, and shall adopt qualitative and quantitative technologies in accordance with the risk 
management policies to manage relevant risks that can be reasonably anticipated by the insurance 
company; and

 the insurance company shall set its risk appetite and specify the risk level it is willing to accept to attain 
strategic objectives and business plans. It must also set risk limits concerning major risks for regular 
monitoring and management.

Disclosure Requirements

The Insurance Bureau of the FSC promulgated several regulations and rulings to regulate the pre-contract 
disclosure, including the Regulations Governing Public Disclosure of Information by Life Insurance Enterprises. 
The ROC Life Insurance Association and the ROC Non-Life Insurance Association have also promulgated the 
required disclosure information, which was reviewed by the Insurance Bureau of the FSC.

An insurance company must accurately create and provide documents detailing its financial and business matters 
and make such documents publicly available for inspection in compliance with the applicable regulations. If an 
insurance enterprise becomes aware of any material information affecting the rights and interests of consumers, it 
shall report to the competent authority in writing within two days and explain the matter publicly.

Key disclosure requirements under the Regulations Governing Public Disclosure of Information by Life Insurance 
Enterprises are as follows:

 company overview: including organisational structure, functional duties of departments, name of each 
department's responsible person, the dates of establishment, addresses, telephone and fax numbers, free 
telephone complaint line numbers, website addresses and e-mail addresses for the head office, branch 
offices (administering post offices), service centres, contact centres, and other domestic and overseas 
branch institutions;

 financial overview: including a funds utilisation table, a balance sheet with appended notes for any capital 
increases or decreases, a consolidated income statement, a statement of changes equity, insurance contract 
liabilities, insurance contract assets (including liability for remaining coverage, liability for incurred claims 
and asset for insurance acquisition cash flows), financial liabilities related to investment contracts 
measured at fair value through profit or loss, and financial liabilities related to investment contracts 
measured at amortised cost, etc.;

 operations overview: including market share, premium revenues and indemnity paid for each type of 
insurance, reserves for each type of insurance, insurance solicitors' 13-month retention rate, average 
insured amount under newly-written individual life-insurance policies, average insured amount under in-
force individual life-insurance policies, average premiums under in-force individual life-insurance 
policies, the ratio of appeal cases (including claim and non-claim appeal cases) filed with the financial 
ombudsman institution ("FOI") and the average number of days taken for the FOI to process the cases, the 
number of claims litigations and the ratio of litigations to claims, etc.;

 corporate governance report: including the corporate governance framework and regulations, the equity 
structure of the company and shareholder rights, the structure, diversity policy and level of independence 
of board of directors, the operation of board of directors, the responsibilities of board of directors and 
managers, the composition of the audit committee and election of supervisors, their responsibilities and 
level of independence, etc.;

 insurance product: the reference number and date of insurance product, contract key terms, the extent of 
coverage and any exclusions, the relationship between policy value reserves and cash surrender value of 
policies, and the formula for calculation of cash surrender value, the formula used in calculating policy 
dividends and an explanation of its use and participating policy dividends, the provisions governing 
reduced paid-up insurance and extended term insurance, rules and limitations governing policy conversion, 
etc.;

 material information affecting the rights and interests of the consuming public: including change in 
shareholder equity of 10% or more, any litigation, non-litigation, administrative disposition, administrative 
litigation, or application for or execution of a provisional attachment or provisional injunction having a 
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material effect on finance or operations, a change of chairperson, general manager, independent director, 
or one third or more of the directors, a change of responsible person for the branch office of a foreign 
insurance enterprise in Taiwan, a change of certified public accountants or a change in the fiscal year (note 
that the disclosure provision does not apply if the change of certified public accountants is effected due to 
internal adjustment of the accounting firm), a capital increase ordered by the competent authority pursuant 
to applicable laws and regulations, a board of directors resolution for a capital decrease or issuance of new 
shares for a capital increase, failure to obtain the competent authority's approval for a plan for capital 
increase or decrease or a capital increase application mentioned above, a change in the company name, 
dissolution or transfer of insurance contracts, a certified public accountants issues an audit or review report 
containing an opinion other than an unqualified, the enterprise's assets are insufficient to satisfy its 
liabilities and any other occurrence of malpractice, litigation, or ineffective investment or business 
management likely to affect goodwill or financial soundness; and other matters.
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TAXATION

The following is a general description of certain tax considerations relating to the Bonds and is based on law and 
relevant interpretations thereof in effect as at the date of this Offering Circular, all of which are subject to changes 
and does not constitute legal or taxation advice. It does not purport to be a complete analysis of all tax 
considerations relating to the Bonds, whether in those jurisdictions or elsewhere. Prospective purchasers of the 
Bonds should consult their own tax advisers as to which jurisdictions' tax laws could be relevant to acquiring,
holding and disposing of the Bonds and receiving payments of interest, principal and/or other amounts under the 
Bonds and the consequences of such actions under the tax laws of those countries. It is emphasised that none of 
the Issuer, the Guarantor, the Managers, the Trustee or the Agents or any of their respective directors, officers,
employees, agents, representatives, affiliates or advisers or any person who controls any of them or any other 
persons involved in the offering and sale of the Bonds accepts responsibility for any tax effects or liabilities 
resulting from the subscription for purchase, holding or disposal of the Bonds.

ROC

The following discussion is a summary of the material ROC tax considerations relevant to an investment decision 
by non-ROC Bondholders. The summary addresses the principal ROC tax consequences of the ownership and 
disposition of the Bonds to non-resident individuals ("Non-ROC Individual Holders'') or non-resident entities 
("Non-ROC Entity Holders'', together with the Non-ROC Individual Holders, the "Non-ROC Holder") that 
hold such Bonds. A Non-ROC Individual Holder is a foreign national individual who is not physically present in 
the ROC for 183 days or more during any calendar year in which he or she owns the Bonds and a Non-ROC Entity 
Holder is a corporation or a non-corporate body that is organised under the laws of a jurisdiction other than the 
ROC and does not have a fixed place of business or business agent in the ROC.

Interest Payments

Payments of interest and premium on the Bonds made by the Issuer will not be subject to ROC withholding tax. 
Payments of interest or premium (if any) on the Bonds made by the Guarantor under the Guarantee of the Bonds 
to a Non-ROC Holder will be subject to ROC withholding tax at a rate of 15 per cent. at the time of payment 
unless a lower withholding rate is provided under a tax treaty between the ROC and the jurisdiction where the 
Non-ROC Holder is resident.

Capital Gains Tax

Capital gains derived from the sale of the Bonds will not be subject to ROC income tax.

Stamp Duty

No ROC stamp duty will be chargeable upon the issue or transfer of a Bond.

Tax Treaties

At present, the ROC has double tax treaties with Australia, Austria, Belgium, Canada, Czech Republic, Denmark, 
Eswatini, France, Gambia, Germany, Hungary, India, Indonesia, Israel, Italy, Japan, Kiribati, Korea, Luxembourg, 
Malaysia, New Zealand, North Macedonia, Paraguay, Poland, Saudi Arabia, Senegal, Singapore, Slovakia, South 
Africa, Sweden, Switzerland, the Netherlands, the UK, Thailand, and Vietnam. These tax treaties may provide a 
reduced withholding tax rate on interests and dividends paid with respect to bonds or shares in ROC companies.

Foreign Account Tax Compliance Act

Pursuant to certain provisions of the U.S. Internal Revenue Code of 1986, commonly known as FATCA makes 
("FATCA''), a "foreign financial institution'' may be required to withhold on certain payments it makes ("foreign 
passthru payments'') to persons that fail to meet certain certification, reporting, or related requirements. The 
Issuer may be a foreign financial institution for these purposes. A number of jurisdictions (including the ROC) 
have entered into, or have agreed in substance to, intergovernmental agreements with the U.S. to implement 
FATCA ("IGAs''), which modify the way in which FATCA applies in their jurisdictions. Under the provisions of 
IGAs as currently in effect, a foreign financial institution in an IGA jurisdiction would generally not be required 
to withhold under FATCA or an IGA from payments that it makes. Certain aspects of the application of the FATCA 
provisions and IGAs to instruments such as the Bonds, including whether withholding would ever be required 
pursuant to FATCA or an IGA with respect to payments on instruments such as the Bonds, are uncertain and may 
be subject to change. Even if withholding would be required pursuant to FATCA or an IGA with respect to 
payments on instruments such as the Bonds, such withholding would not apply prior to the date that is two years 
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after the date on which final regulations defining foreign passthru payments are published in the U.S. Federal 
Register, and securities characterised as debt (or which are not otherwise characterised as equity and have a fixed 
term) for U.S. federal tax purposes that are issued on or prior to the date that is six months after the date on which 
final regulations defining "foreign passthru payments'' are filed with the U.S. Federal Register generally would be 
"grandfathered'' for purposes of FATCA withholding unless materially modified after such date (including by 
reason of a substitution of the issuer). However, if additional Bonds (as described under "Terms and Conditions 
of the Bonds - Further Issues'') that are not distinguishable from previously issued Bonds are issued after the 
expiration of the grandfathering period and are subject to withholding under FATCA, then withholding agents 
may treat all Bonds, including the Bonds offered prior to the expiration of the grandfathering period, as subject to 
withholding under FATCA. Holders should consult their own tax advisors regarding how these rules may apply 
to their investment in the Bonds. In the event any withholding would be required pursuant to FATCA or an IGA 
with respect to payments on the Bonds, no person will be required to pay additional amounts as a result of the 
withholding.

SINGAPORE

The statements below are general in nature and are based on certain aspects of current tax laws in Singapore and 
administrative guidelines and circulars issued by the Monetary Authority of Singapore ("MAS") in force as at the 
date of this Offering Circular and are subject to any changes in such laws, administrative guidelines or circulars, 
or the interpretation of those laws, guidelines or circulars, occurring after such date, which changes could be made 
on a retroactive basis, including amendments to the Income Tax (Qualifying Debt Securities) Regulations to 
include the conditions for the income tax and withholding tax exemptions under the qualifying debt securities 
("QDS") scheme for early redemption fee (as defined in the Income Tax Act) and redemption premium (as such 
term has been amended by the Income Tax Act). These laws, guidelines and circulars are also subject to various 
interpretations and the relevant tax authorities or the courts could later disagree with the explanations or 
conclusions set out below. Neither these statements nor any other statements in this Offering Circular are intended 
or are to be regarded as advice on the tax position of any Bondholder or of any person acquiring, selling or 
otherwise dealing in the Bonds or on any tax implications arising from the acquisition, sale or other dealings in 
respect of the Bonds. The statements made herein do not purport to be a comprehensive or exhaustive description 
of all the tax considerations that may be relevant to a decision to subscribe for, purchase, own or dispose of the 
Bonds and do not purport to deal with the tax consequences applicable to all categories of investors, some of 
which (such as dealers in securities or financial institutions in Singapore which have been granted the relevant 
Financial Sector Incentive tax incentive(s)) may be subject to special rules or tax rates. Prospective Bondholders 
are advised to consult their own professional tax advisers as to the Singapore or other tax consequences of the 
acquisition, ownership of or disposal of the Bonds, including the effect of any foreign, state or local tax laws to 
which they are subject. It is emphasised that none of the Issuer, the Guarantor nor any other persons involved in 
this Offering Circular accepts responsibility for any tax effects or liabilities resulting from the subscription for, 
purchase, holding or disposal of the Bonds.

Interest and Other Payments 

Subject to the following paragraphs, under Section 12(6) of the Income Tax Act, the following payments are 
deemed to be derived from Singapore: 

 any interest, commission, fee or any other payment in connection with any loan or indebtedness or with 
any arrangement, management, guarantee, or service relating to any loan or indebtedness which is (i) borne, 
directly or indirectly, by a person resident in Singapore or a permanent establishment in Singapore (except 
in respect of any business carried on outside Singapore through a permanent establishment outside 
Singapore or any immovable property situated outside Singapore) or (ii) deductible against any income 
accruing in or derived from Singapore; or 

 any income derived from loans where the funds provided by such loans are brought into or used in 
Singapore. 

Such payments, where made to a person not known to the paying party to be a resident in Singapore for tax 
purposes, are generally subject to withholding tax in Singapore. The rate at which tax is to be withheld for such 
payments (other than those subject to the 15 per cent. final withholding tax described below) to non-resident 
persons (other than non-resident individuals) is currently 17 per cent. The applicable rate for non-resident 
individuals is currently 24 per cent. However, if the payment is derived by a person not resident in Singapore 
otherwise than from any trade, business, profession or vocation carried on or exercised by such person in 
Singapore and is not effectively connected with any permanent establishment in Singapore of that person, the 
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payment is subject to a final withholding tax of 15 per cent. The above withholding tax rates may be reduced by 
applicable tax treaties, subject to certain conditions. 

Certain Singapore-sourced investment income derived by individuals from financial instruments is exempt from 
Singapore income tax, including interest, discount income (not including discount income arising from secondary 
trading), early redemption fee and redemption premium derived from debt securities, except where such income 
is derived through a partnership in Singapore or is derived from the carrying on of a trade, business or profession 
in Singapore. 

As the issue of the Bonds is jointly lead-managed by Citigroup Global Markets Singapore Pte. Ltd., Goldman 
Sachs (Singapore) Pte., The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch, BNP 
PARIBAS, acting through its Singapore Branch, and UBS AG Singapore Branch, each of which is a Specified 
Licensed Entity (as defined below), and the Bonds are issued as debt securities before 31 December 2028, the 
Bonds should be QDS for the purposes of the Income Tax Act to which the following treatment shall apply:

 subject to certain prescribed conditions having been fulfilled (including the furnishing by the Issuer, or 
such other person as the MAS may direct, to the MAS of a return on debt securities for the Bonds in the 
prescribed format within such period as the MAS may specify and such other particulars in connection 
with the Bonds as the MAS may require, and the inclusion by the Issuer in all offering documents relating 
to the Bonds of a statement to the effect that where interest, discount income, early redemption fee or 
redemption premium is derived from the Bonds by any person who is not resident in Singapore and who 
carries on any operation in Singapore through a permanent establishment in Singapore, the tax exemption 
for qualifying debt securities shall not apply if the non-resident person acquires the Bonds using the funds 
and profits of such person's operations through the Singapore permanent establishment), interest, discount 
income (not including discount income arising from secondary trading), early redemption fee and 
redemption premium (collectively, the "Qualifying Income") from the Bonds derived by a Bondholder 
who is not resident in Singapore and who (i) does not have any permanent establishment in Singapore, or 
(ii) carries on any operation in Singapore through a permanent establishment in Singapore but the funds 
used by that person to acquire the Bonds are not obtained from such person's operation through a permanent 
establishment in Singapore, are exempt from Singapore tax; 

 subject to certain conditions having been fulfilled (including the furnishing by the Issuer, or such other 
person as the MAS may direct, to the MAS of a return on debt securities for the Bonds in the prescribed 
format within such period as the MAS may specify and such other particulars in connection with the Bonds 
as the MAS may require), Qualifying Income from the Bonds derived by any company or body of persons 
(as defined in the Income Tax Act) in Singapore is subject to income tax at a concessionary rate of 10 per 
cent. (except for holders of the relevant Financial Sector Incentive(s) who may be taxed at different rates); 
and 

 subject to: 

(i) the Issuer including in all offering documents relating to the Bonds a statement to the effect that 
any person whose interest, discount income, early redemption fee or redemption premium 
derived from the Bonds is not exempt from tax shall include such income in a return of income 
made under the Income Tax Act; and 

(ii) the furnishing by the Issuer, or such other person as the MAS may direct, to the MAS of a return 
on debt securities for the Bonds in the prescribed format within such period as the MAS may 
specify and such other particulars in connection with the Bonds as the MAS may require, 

Qualifying Income derived from the Bonds is not subject to withholding of tax by the Issuer. 

Notwithstanding the foregoing: 

 if during the primary launch of the Bonds, the Bonds are issued to fewer than four persons and 50 per cent. 
or more of the issue of the Bonds is beneficially held or funded, directly or indirectly, by related parties of 
the Issuer, the Bonds would not qualify as QDS; and 

 even though the Bonds are QDS, if, at any time during the tenure of the Bonds, 50 per cent. or more of the 
Bonds which are outstanding at any time during the life of their issue is beneficially held or funded, directly 
or indirectly, by any related party(ies) of the Issuer, Qualifying Income derived from the Bonds held by: 
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(i) any related party of the Issuer; or 

(ii) any other person where the funds used by such person to acquire the Bonds are obtained, directly 
or indirectly, from any related party of the Issuer, 

shall not be eligible for the tax exemption or concessionary rate of tax as described above. 

Pursuant to the Income Tax Act, the reference to the term "Specified Licensed Entity" above means:

(i) a bank or merchant bank licensed under the Banking Act 1970 of Singapore;

(ii) a finance company licensed under the Finance Companies Act 1967 of Singapore; or

(iii) a person who holds a capital markets services licence under the SFA to carry on a business in any of the 
following regulated activities: advising on corporate finance or dealing in capital markets products.

The terms "related party", "early redemption fee" and "redemption premium" are defined in the Income Tax Act 
as follows: 

 "related party", in relation to a person ("A"), means any person (a) who directly or indirectly controls A; 
(b) who is being controlled directly or indirectly by A; or (c) who, together with A, is directly or indirectly 
under the control of a common person;

 "early redemption fee", in relation to debt securities and qualifying debt securities, means any fee payable 
by the issuer of the securities on the early redemption of the securities; and

 "redemption premium", in relation to debt securities and qualifying debt securities, means any premium 
payable by the issuer of the securities on the redemption of the securities upon their maturity or on the 
early redemption of the securities. 

References to "related party", "early redemption fee" and "redemption premium" in this Singapore tax disclosure 
have the same meaning as defined in the Income Tax Act. 

Where interest, discount income, early redemption fee or redemption premium (i.e. the Qualifying Income) is 
derived from the Bonds by any person who is not resident in Singapore and who carries on any operations in 
Singapore through a permanent establishment in Singapore, the tax exemption available for qualifying debt 
securities under the Income Tax Act (as mentioned above) shall not apply if such person acquires the Bonds using 
the funds and profits of such person's operations through a permanent establishment in Singapore. 
Notwithstanding that the Issuer is permitted to make payments of Qualifying Income in respect of the Bonds
without deduction or withholding for tax under Section 45 or Section 45A of the Income Tax Act, any person 
whose interest, discount income, early redemption fee or redemption premium (i.e. the Qualifying Income) 
derived from the Bonds is not exempt from tax is required to include such income in a return of income made 
under the Income Tax Act.

Capital Gains 

Any gains considered to be in the nature of capital arising from the sale of the Bonds will generally not be taxable 
in Singapore. However, any gains derived by any person from the sale of the Bonds which are gains from any 
trade, business, profession or vocation carried on by that person, if accruing in or derived from Singapore, may 
be taxable as such gains are considered revenue in nature. There are no specific laws or regulations which deal 
with the characterisation of capital gains, and hence, gains arising from the disposal of the Bonds may be construed 
to be of an income nature and subject to income tax, especially if they arise from activities which the Comptroller 
of Income Tax would regard as the carrying on of a trade or business in Singapore.

In addition, Bondholders who apply or are required to apply Singapore Financial Reporting Standard ("FRS 109") 
or Singapore Financial Reporting Standard (International) 9 ("SFRS(I) 9") (as the case may be) for Singapore 
income tax purposes may be required to recognise gains or losses (not being gains or losses in the nature of capital) 
on the Bonds, irrespective of disposal, in accordance with FRS 109 or SFRS(I) 9 (as the case may be) (as modified 
by the applicable provisions of Singapore income tax law). Please see the section below on "Adoption of FRS 109 
or SFRS(I) 9 for Singapore Income Tax Purposes" below. 
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Adoption of FRS 109 or SFRS(I) 9 for Singapore Income Tax Purposes 

Section 34AA of the Income Tax Act requires taxpayers who comply or who are required to comply with FRS 
109 or SFRS(I) 9 (as the case may be) for financial reporting purposes to calculate their profit, loss or expense for 
Singapore income tax purposes in respect of financial instruments in accordance with FRS 109 or SFRS(I) 9 (as 
the case may be), subject to certain exceptions. The Inland Revenue Authority of Singapore has issued a circular 
entitled "Income Tax: Income Tax Treatment Arising from Adoption of FRS 109 Financial Instruments". 

Holders of the Bonds who may be subject to the tax treatment under Section 34AA of the Income Tax Act should 
consult their own accounting and tax advisers regarding the Singapore income tax consequences of their 
acquisition, holding or disposal of the Bonds. 

Estate Duty 

Singapore estate duty has been abolished with respect to all deaths occurring on or after 15 February 2008.
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SUBSCRIPTION AND SALE

The Issuer and the Guarantor have entered into a subscription agreement with the Managers (the "Subscription 
Agreement"), pursuant to which and subject to certain conditions contained therein, the Issuer agreed to sell to 
the Managers, and each of the Managers have agreed severally but not jointly, to subscribe and pay for, or to 
procure subscribers to subscribe and pay for, the Bonds indicated in the following table at an issue price of 99.721
per cent. of their principal amount in the amounts set forth opposite their names below:

Principal Amount of Bonds
Citigroup Global Markets Singapore Pte. Ltd....................................................................... U.S.$79,000,000
Goldman Sachs (Singapore) Pte. .......................................................................................... U.S.$79,000,000
The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch ................. U.S.$79,000,000
BNP PARIBAS, acting through its Singapore Branch.......................................................... U.S.$79,000,000
UBS AG Singapore Branch .................................................................................................. U.S.$79,000,000
Total...................................................................................................................................... U.S.$395,000,000

The Subscription Agreement provides that the Issuer and the Guarantor will jointly and severally indemnify the 
Managers and their affiliates against certain liabilities in connection with the offer and sale of the Bonds. The 
Subscription Agreement provides that the obligations of the Managers are subject to certain conditions precedent 
and entitles the Managers to terminate it in certain circumstances prior to payment being made to the Issuer.

The Issuer (or the Guarantor) has agreed to pay the Managers a combined management and underwriting 
commission in connection with the offering and will reimburse the Managers for certain fees and expenses 
incurred in connection with the offering.

In connection with the issue of the Bonds, the Stabilisation Manager(s) or any person acting on behalf of the 
Stabilisation Manager(s) may, to the extent permitted by applicable laws and directives, over-allot the Bonds and 
effect transactions with a view to supporting the market price of the Bonds at a level higher than that which might 
otherwise prevail, but in so doing, the Stabilisation Manager(s) or any person acting on behalf of the Stabilisation 
Manager(s) shall act as principal and not as agent of the Issuer or the Guarantor. However, there is no assurance 
that the Stabilisation Manager(s) or any person acting on behalf of the Stabilisation Manager(s) will undertake 
stabilisation action. Any loss or profit sustained as a consequence of any such overallotment or stabilisation shall 
be for the account of the Managers.

The Managers and their respective affiliates are full service financial institutions engaged in various activities,
which may include securities trading, commercial and investment banking, financial advisory, investment 
management, principal investment, hedging, financing and brokerage activities ("Banking Services or 
Transactions"). The Managers and their respective affiliates may have, from time to time, performed, and may 
in the future perform, various Banking Services or Transactions with the Issuer and the Guarantor for which they 
have received, or will receive, fees and expenses.

In connection with the offering of the Bonds, the Managers and/or their respective affiliates, or affiliates of the 
Issuer or the Guarantor, may act as investors and place orders, receive allocations and trade the Bonds for their 
own account and such orders, allocations or trading of the Bonds may be material. Such entities may hold or sell 
such Bonds or purchase further Bonds for their own account in the secondary market or deal in any other securities 
of the Issuer or the Guarantor, and therefore, they may offer or sell the Bonds or other securities otherwise than in 
connection with the offering of the Bonds. Accordingly, references herein to the offering of the Bonds should be 
read as including any offering of the Bonds to the Managers and/or their respective affiliates, or affiliates of the 
Issuer or the Guarantor as investors for their own account. Such entities are not expected to disclose such 
transactions or the extent of any such investment, otherwise than in accordance with any applicable legal or 
regulatory requirements. If such transactions occur, the trading price and liquidity of the Bonds may be impacted.

Furthermore, it is possible that a significant proportion of the Bonds may be initially allocated to, and subsequently 
held by, a limited number of investors. If this is the case, the trading price and liquidity of trading in the Bonds 
may be constrained. The Issuer, the Guarantor and the Managers are under no obligation to disclose the extent of 
the distribution of the Bonds amongst individual investors, otherwise than in accordance with any applicable legal 
or regulatory requirements.

In the ordinary course of their various business activities, the Managers and their respective affiliates make or 
hold a broad array of investments and actively trade debt and equity securities (or related derivative securities) 
and financial instruments (including bank loans) for their own account and for the accounts of their customers,
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and may at any time hold long and short positions in such securities and instruments. Such investment and 
securities activities may involve securities and instruments of the Issuer and/or the Guarantor, including the Bonds 
and could adversely affect the trading price and liquidity of the Bonds. The Managers and their affiliates may 
make investment recommendations and/or publish or express independent research views (positive or negative) 
in respect of the Bonds or other financial instruments of the Issuer or the Guarantor, and may recommend to their 
clients that they acquire long and/or short positions in the Bonds or other financial instruments of the Issuer or the 
Guarantor.

Notice to capital market intermediaries and prospective investors pursuant to paragraph 21 of the Hong 
Kong SFC Code of Conduct – Important Notice to CMIs (including private banks)

This notice to CMIs (including private banks) is a summary of certain obligations the SFC Code imposes on CMIs,
which require the attention and cooperation of other CMIs (including private banks). Certain CMIs may also be 
acting as OCs for this offering and are subject to additional requirements under the SFC Code.

Prospective investors who are the directors, employees or major shareholders of the Issuer, the Guarantor, a CMI 
or its group companies would be considered under the SFC Code as having an Association with the Issuer, the 
Guarantor, the CMI or the relevant group company. CMIs should specifically disclose whether their investor 
clients have any Association when submitting orders for the Bonds. In addition, private banks should take all 
reasonable steps to identify whether their investor clients may have any Associations with the Issuer, the Guarantor 
or any CMI (including its group companies) and inform the Managers accordingly.

CMIs are informed that, unless otherwise notified, the marketing and investor targeting strategy for this offering 
includes institutional investors, sovereign wealth funds, pension funds, hedge funds, family offices and high net 
worth individuals, in each case, subject to the selling restrictions set out elsewhere in this Offering Circular.

CMIs should ensure that orders placed are bona fide, are not inflated and do not constitute duplicated orders (i.e. 
two or more corresponding or identical orders placed via two or more CMIs). CMIs should enquire with their 
investor clients regarding any orders which appear unusual or irregular. CMIs should disclose the identities of all 
investors when submitting orders for the Bonds (except for omnibus orders where underlying investor information 
may need to be provided to any OCs when submitting orders). Failure to provide underlying investor information 
for omnibus orders, where required to do so, may result in that order being rejected. CMIs should not place "X-
orders" into the order book.

CMIs should segregate and clearly identify their own proprietary orders (and those of their group companies,
including private banks as the case may be) in the order book and book messages. 

CMIs (including private banks) should not offer any rebates to prospective investors or pass on any rebates 
provided by the Issuer or the Guarantor. In addition, CMIs (including private banks) should not enter into 
arrangements which may result in prospective investors paying different prices for the Bonds. The SFC Code 
requires that a CMI disclose complete and accurate information in a timely manner on the status of the order book 
and other relevant information it receives to targeted investors for them to make an informed decision. In order to 
do this, those Managers in control of the order book should consider disclosing order book updates to all CMIs.

When placing an order for the Bonds, private banks should disclose, at the same time, if such order is placed other 
than on a "principal" basis (whereby it is deploying its own balance sheet for onward selling to investors). Private 
banks who do not provide such disclosure are hereby deemed to be placing their order on such a "principal" basis. 
Otherwise, such order may be considered to be an omnibus order pursuant to the SFC Code. Private banks should 
be aware that placing an order on a "principal" basis may require the relevant affiliated Manager(s) (if any) to 
categorise it as a proprietary order and apply the "proprietary orders" requirements of the SFC Code to such order.

In relation to omnibus orders, when submitting such orders, CMIs (including private banks) that are subject to the 
SFC Code should disclose underlying investor information in respect of each order constituting the relevant 
omnibus order (failure to provide such information may result in that order being rejected). Underlying investor 
information in relation to omnibus orders should consist of:

 The name of each underlying investor;

 A unique identification number for each investor;

 Whether an underlying investor has any "Associations"(as used in the SFC Code);
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 Whether any underlying investor order is a "Proprietary Order"(as used in the SFC Code); and

 Whether any underlying investor order is a duplicate order.

Underlying investor information in relation to omnibus order should be sent to: dcmomnibus@citi.com, gs-hk-
dcm-omnibus@gs.com, hk_syndicate_omnibus@hsbc.com.hk, dl.asia.syndicate@asia.bnpparibas.com and sh-
asia-ccs-dcm-filing@ubs.com.

To the extent information being disclosed by CMIs and investors is personal and/or confidential in nature, CMIs 
(including private banks) agree and warrant: (A) to take appropriate steps to safeguard the transmission of such 
information to any OCs; and (B) that they have obtained the necessary consents from the underlying investors to 
disclose such information to any OCs. By submitting an order and providing such information to any OCs, each 
CMI (including private banks) further warrants that they and the underlying investors have understood and 
consented to the collection, disclosure, use and transfer of such information by any OCs and/or any other third 
parties as may be required by the SFC Code, including to the Issuer, the Guarantor, relevant regulators and/or any 
other third parties as may be required by the SFC Code, for the purpose of complying with the SFC Code, during 
the bookbuilding process for this offering. CMIs that receive such underlying investor information are reminded 
that such information should be used only for submitting orders in this offering. The Managers may be asked to 
demonstrate compliance with their obligations under the SFC Code, and may request other CMIs (including 
private banks) to provide evidence showing compliance with the obligations above (in particular, that the 
necessary consents have been obtained). In such event, other CMIs (including private banks) are required to 
provide the relevant Manager with such evidence within the timeline requested.

GENERAL

The distribution of this Offering Circular or any offering material and the offering, sale or delivery of the Bonds 
is restricted by law in certain jurisdictions. Therefore, persons who may come into possession of this Offering 
Circular or any offering material are advised to consult with their own legal advisers as to what restrictions may 
be applicable to them and to observe such restrictions. This Offering Circular may not be used for the purpose of 
an offer or invitation in any circumstances in which such offer or invitation is not authorised.

No action has been or will be taken in any jurisdiction by the Managers, the Issuer or the Guarantor that would,
or is intended to, permit a public offering of the Bonds, or the possession or distribution of this Offering Circular 
or any amendment or supplement thereto or any offering or publicity material relating to the Bonds, in any country 
or jurisdiction where action for that purpose is required.

Accordingly, the Bonds should not be offered or sold, directly or indirectly, and neither this Offering Circular nor 
any other offering material, circular, prospectus, form of application or advertisement in connection with the 
Bonds should be distributed or published in or from any jurisdiction except in circumstances which will result in 
compliance with any applicable laws and regulations and will not impose any obligations on the Issuer, the 
Guarantor and the Managers.

If a jurisdiction requires that the offering be made by a licensed broker or dealer and any Manager or any affiliate 
of the Managers is a licensed broker or dealer in that jurisdiction, the offering shall be deemed to be made by the 
Manager or such affiliate on behalf of the Issuer in such jurisdiction.

UNITED STATES

The Bonds and the Guarantee of the Bonds have not been and will not be registered under the U.S. Securities Act 
of 1933 (the "Securities Act") and, subject to certain exceptions, may not be offered or sold within the United 
States.

The Bonds and the Guarantee of the Bonds are being offered and sold outside of the United States in reliance on 
Regulation S.

In addition, until 40 days after the commencement of the offering of the Bonds and the Guarantee of the Bonds,
an offer or sale of the Bonds or the Guarantee of the Bonds within the United States by any dealer (whether or not 
participating in the offering) may violate the registration requirements of the Securities Act.
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PROHIBITION OF SALES TO EEA RETAIL INVESTORS

Each of the Managers has represented and agreed that it has not offered, sold or otherwise made available and will 
not offer, sell or otherwise make available any Bonds to any retail investor in the European Economic Area. For 
the purposes of this provision, the expression "retail investor" means a person who is one (or more) of the 
following:

(i) a retail client as defined in point (11) of Article 4(1) of Directive 2014/65/EU (as amended, "MiFID II"); 
or 

(ii) a customer within the meaning of Directive (EU) 2016/97 (as amended, the "Insurance Distribution 
Directive"), where that customer would not qualify as a professional client as defined in point (10) of 
Article 4(1) of MiFID II.

PROHIBITION OF SALES TO UK RETAIL INVESTORS 

Each of the Managers has represented and agreed that it has not offered, sold or otherwise made available and will 
not offer, sell or otherwise make available any Bonds to any retail investor in the UK. For the purposes of this 
provision, the expression "retail investor" means a person who is one (or more) of the following:

(i) a retail client, as defined in point (8) of Article 2 of Regulation (EU) No. 2017/565 as it forms part of
domestic law of the UK by virtue of the European Union (Withdrawal) Act 2018 ("EUWA"); or

(ii) a customer within the meaning of the provisions of the Financial Services and Markets Act 2000 (the 
"FSMA") and any rules or regulations made under the FSMA to implement Directive (EU) 2016/97, where 
that customer would not qualify as a professional client, as defined in point (8) of Article 2(1) of Regulation 
(EU) No. 600/2014 as it forms part of domestic law of the UK by virtue of the EUWA.

UNITED KINGDOM 

Each of the Managers has represented and agreed that:

(i) it has only communicated or caused to be communicated and will only communicate or cause to be 
communicated, any invitation or inducement to engage in investment activity (within the meaning of 
Section 21 of the FSMA) received by it in connection with the issue or sale of any Bonds in circumstances 
in which Section 21(1) of the FSMA does not apply to the Issuer or the Guarantor; and

(ii) it has complied and will comply with all applicable provisions of the FSMA with respect to anything done 
by it in relation to the Bonds in, from or otherwise involving the UK.

HONG KONG

Each of the Managers has represented and undertaken that:

(i) it has not offered or sold and will not offer or sell in Hong Kong, by means of any document, any Bonds 
other than (a) to "professional investors" as defined in the Securities and Futures Ordinance (Cap. 571) of 
Hong Kong (the "SFO") and any rules made under the SFO; or (b) in other circumstances which do not 
result in the document being a "prospectus" as defined in the Companies (Winding Up and Miscellaneous 
Provisions) Ordinance (Cap. 32) of Hong Kong (the "C(WUMP)O") or which do not constitute an offer 
to the public within the meaning of the C(WUMP)O; and

(ii) it has not issued or had in its possession for the purposes of issue, and will not issue or have in its possession 
for the purposes of issue, whether in Hong Kong or elsewhere, any advertisement, invitation or document 
relating to the Bonds, which is directed at, or the contents of which are likely to be accessed or read by, the 
public of Hong Kong (except if permitted to do so under the securities laws of Hong Kong) other than with 
respect to Bonds which are or are intended to be disposed of only to persons outside Hong Kong or only 
to "professional investors" as defined in the SFO and any rules made under the SFO.

PRC

Each of the Managers has represented and agreed that the Bonds are not being offered or sold and may not be 
offered or sold, directly or indirectly, in the PRC (for such purposes, not including Hong Kong Special 
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Administrative Region or Macao Special Administrative Region or Taiwan), except as permitted by applicable 
laws of the PRC.

SINGAPORE

Each Manager has acknowledged that this Offering Circular has not been and will not be registered as a prospectus 
with the Monetary Authority of Singapore. Accordingly, each Manager has represented, warranted and agreed that 
it has not offered or sold any Bonds or caused the Bonds to be made the subject of an invitation for subscription 
or purchase and will not offer or sell any Bonds or cause the Bonds to be made the subject of an invitation for 
subscription or purchase, and has not circulated or distributed, nor will it circulate or distribute, this Offering 
Circular or any other document or material in connection with the offer or sale, or invitation for subscription or 
purchase, of the Bonds, whether directly or indirectly, to any person in Singapore other than (i) to an institutional 
investor (as defined in Section 4A of the SFA pursuant to Section 274 of the SFA or (ii) to an accredited investor 
(as defined in Section 4A of the SFA) pursuant to and in accordance with the conditions specified in Section 275 
of the SFA and (where applicable) Regulation 3 of the Securities and Futures (Classes of Investors) Regulations 
2018 of Singapore.

This Offering Circular has not been and will not be registered as a prospectus with the Monetary Authority of 
Singapore. Accordingly, this Offering Circular and any other document or material in connection with the offer or 
sale, or invitation for subscription or purchase, of any Bonds may not be circulated or distributed, nor may such 
Bonds be offered or sold, or be made the subject of an invitation for subscription or purchase, whether directly or 
indirectly, to any person in Singapore other than (i) to an institutional investor (as defined in Section 4A of the 
SFA pursuant to Section 274 of the SFA or (ii) to an accredited investor (as defined in Section 4A of the SFA) 
pursuant to and in accordance with the conditions specified in Section 275 of the SFA and (where applicable) 
Regulation 3 of the Securities and Futures (Classes of Investors) Regulations 2018 of Singapore.

JAPAN

The Bonds have not been and will not be registered under the Financial Instruments and Exchange Act of Japan 
(Act No. 25 of 1948, as amended, the "Financial Instruments and Exchange Act"). Accordingly, each Manager 
has represented and agreed that it has not, directly or indirectly, offered or sold and will not, directly or indirectly,
offer or sell any Bonds in Japan or to, or for the benefit of, any resident of Japan (which term as used herein means 
any person resident in Japan, including any corporation or other entity organised under the laws of Japan) or to 
others for re-offering or re-sale, directly or indirectly, in Japan or to, or for the benefit of, any resident of Japan 
except pursuant to an exemption from the registration requirements of, and otherwise in compliance with, the 
Financial Instruments and Exchange Act and other relevant laws and regulations of Japan.

ROC

The Bonds may not be sold, offered or issued in the ROC unless they are made available outside the ROC for 
purchase by such investors outside the ROC so long as no public solicitation or other relevant activities take place 
in the ROC.

CANADA

The Bonds may be sold only to purchasers purchasing, or deemed to be purchasing, as principal that are 
"accredited investors", as defined in National Instrument 45-106 Prospectus Exemptions or subsection 73.3(1) of 
the Securities Act (Ontario), and are "permitted clients", as defined in National Instrument 31-103 Registration 
Requirements, Exemptions and Ongoing Registrant Obligations. Any resale of the Bonds must be made in 
accordance with an exemption from, or in a transaction not subject to, the prospectus requirements of applicable 
securities laws.

Securities legislation in certain provinces or territories of Canada may provide a purchaser with remedies for 
rescission or damages if this Offering Circular (including any amendment thereto) contains a misrepresentation, 
provided that the remedies for rescission or damages are exercised by the purchaser within the time limit 
prescribed by the securities legislation of the purchaser's province or territory. The purchaser should refer to any 
applicable provisions of the securities legislation of the purchaser's province or territory for particulars of these 
rights or consult with a legal advisor.
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SUMMARY OF CERTAIN MATERIAL DIFFERENCES BETWEEN TAIWAN-IFRS AND 

IFRS ACCOUNTING STANDARDS

The Group's audited consolidated financial statements as at and for the years ended 31 December 2023 and 2024
have been prepared and presented in accordance with the Taiwan-IFRS. Taiwan-IFRS and IFRS Accounting 
Standards differ in certain significant respects. A brief description of certain significant differences between 
Taiwan-IFRS and IFRS Accounting Standards is set forth below. The regulatory organisations that promulgate 
Taiwan-IFRS and IFRS Accounting Standards have projects ongoing that could affect future comparisons such as 
the comparison below. The summary does not and is not intended to provide a comprehensive listing of all existing 
or future differences between Taiwan-IFRS and IFRS Accounting Standards, including those specifically related 
to the Group or to the industries in which the Group operates. No attempt has been made to identify future 
differences between Taiwan-IFRS and IFRS Accounting Standards as a result of prescribed changes in accounting 
standards, or disclosure, presentation or classification differences that would affect the manner in which 
transactions and events are reflected in the Group's financial statements or the notes thereto. Further, had the 
Group undertaken to identify the differences specifically affecting the financial statements presented in this 
Offering Circular, other potentially significant differences which are not in the following summary may have come 
to the Group's attention. Accordingly, there can be no assurance that this summary provides a complete description 
of all differences which may have a significant impact on the Group's financial statements. The Group's 
management has not quantified the effects of the differences between Taiwan-IFRS and IFRS Accounting 
Standards on any of the Group's financial results.

Summary of Certain Material Differences

Subject Taiwan-IFRS IFRS Accounting Standards

IFRS 17 The effective date of IFRS 17 in the ROC is
scheduled for adoption in 2026.

IFRS 17 was effective on 1 January 2023.

Measurement of loan 
loss

In addition to IFRS 9, in accordance with the 
Regulations Governing the Procedures for 
Insurance Enterprises to Evaluate Assets and 
Deal with Non-performing/Non-accrual Loans, 
credit assets are classified as normal assets 
("First Category"), assets that require special 
attention ("Second Category"), assets that are 
substandard ("Third Category"), assets that are 
doubtful ("Fourth Category") and assets for 
which there is loss ("Fifth Category") based on 
the borrower's financial conditions and the delay 
for payment of principal and interests as well as 
the status of the loan collateral and the length of 
time overdue. The minimum amounts of 
allowance for bad debts are based upon each of 
the following categories: 

(i) The sum of 0.5 per cent. of the First 
Category loan assets excluding life 
insurance policy loans, premium loans 
and loans to government agencies, 2 
per cent. of the Second Category loan 
assets, 10 per cent. of the Third 
Category loan assets, as well as 50 per 
cent. and 100 per cent. of the Fourth 
and Fifth Category loan assets.

(ii) 1 per cent. of the sum of all five 
categories of loan assets excluding life 
insurance policy loans, premium loans 
and loans to government agencies. 

(iii) Total unsecured portion of 
nonperforming loans and non-accrual 
loans. 

Besides, pursuant to Jin Guan Bao Tsai No. 
10402506096, Insurance Enterprise shall keep the 
ratio of the allowance for bad debt over the home 
and construction loans at 1.5 per cent. or above to 

According to IFRS 9, an entity shall recognise a 
loss allowance for expected credit losses (ECLs) 
on financial assets at amortised cost (including 
receivables and loans). 

An entity shall measure the loss allowance for a 
financial instrument at an amount equal to the 
lifetime expected credit losses if the credit risk on 
that financial instrument has increased 
significantly since initial recognition. If, at the 
reporting date, the credit risk on a financial 
instrument has not increased significantly since 
initial recognition, an entity shall measure the 
loss allowance for that financial instrument at an 
amount equal to 12-month expected credit losses. 

ECLs reflect the weighted average of credit 
losses with the respective risks of default 
occurring as the weights. Lifetime ECLs 
represent the expected credit losses that will 
result from all possible default events over the 
expected life of a financial instrument. In 
contrast, 12-month ECLs represent the portion of 
lifetime ECLs that is expected to result from 
default events on a financial instrument that are 
possible within 12 months after the reporting 
date.
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strengthen its ability against loss exposure to the 
aforementioned loan assets.

Tax on unappropriated 
earnings

The tax on unappropriated earnings is recorded in 
the year the shareholders approved the 
appropriation of earnings.

The tax on unappropriated earnings should be 
accrued during the period the earnings arise and 
adjusted to the extent of the appropriations 
approved by the shareholders in the following 
year.

Related party An insurance enterprise shall fully disclose 
information on related party transactions in 
accordance with IAS 24, and in compliance with 
the following provisions: 

(i) The name and relationship of the 
related party shall be presented. 

(ii) If the transaction amount or balance of 
any single related party reaches 10 per 
cent. or more of the insurance 
enterprise's total amount or balance of 
such transactions, the name of each 
such related party shall be individually 
presented. 

Unless it can be established that no control, joint 
control, or significant influence exists, a party 
falling within any of the following shall be 
deemed to have a substantive related party 
relationship, and relevant information shall be 
disclosed in the footnotes in accordance with IAS 
24: 

(i) An affiliated enterprise within the 
meaning given in Chapter VI-I of the 
Company Act of the ROC, and any of 
its directors, supervisors, and 
managerial officers. 

(ii) A company or institution governed by 
the same general management office 
as the insurance enterprise, and any of 
its directors, supervisors, and 
managerial officers. 

(iii) A person holding the position of 
manager or higher in the general 
management office. 

(iv) A company or institution shown as an 
affiliated enterprise in the insurance 
enterprise's public announcement or 
publications. 

(v) Another company or institution whose 
board chairman or president is the 
same person as, or is the spouse or a 
relative within the second degree of 
kinship of, the board chairman or 
president of the insurance enterprise.

In considering each possible related party 
relationship, attention is directed to the substance 
of the relationship and not merely the legal form. 
There is no specific guidance as required under 
Taiwan-IFRS.

Reserve for foreign 
exchange valuation

Insurance enterprise shall provide reserve for 
foreign exchange valuation according to all of its 
foreign investments in accordance with the 
Regulations Governing the Setting Aside of 
Various Reserves by Insurance Enterprises and 
Direction for Reserve for Foreign Exchange 
Valuation by Life Insurance Enterprises.

There is no requirement for such reserve under 
IFRS Accounting Standards.
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GENERAL INFORMATION

1. CLEARING SYSTEMS

The Bonds have been accepted for clearance through Euroclear and Clearstream under Common Code 
number 304632259. The International Securities Identification Number for the Bonds is XS3046322593.

2. LEI NUMBER

The Issuer's LEI number is 2138006QCWSN6N7E1140.

3. AUTHORISATIONS

Each of the Issuer and the Guarantor has obtained all necessary consents, approvals and authorisations in 
connection with the entry into, issue and performance of their respective obligations under the Bonds, the 
Trust Deed and the Agency Agreement. The issue of the Bonds was authorised by directors' resolutions in 
writing of the Issuer dated 26 August 2025. The giving of the Guarantee of the Bonds was authorised by 
the resolution of the board of directors of the Guarantor dated 25 December 2024, 6 March 2025 and 7 
August 2025.

4. NO MATERIAL ADVERSE CHANGE

Since 30 June 2025, save as disclosed in this Offering Circular, there has been no material adverse change 
or development or event involving a prospective change, in the condition (financial or otherwise),
prospects, results of operations or general affairs of the Issuer, the Guarantor or their subsidiaries.

5. LITIGATION

From time to time, the Issuer, the Guarantor and their subsidiaries may be involved in litigation that arise 
during the ordinary course of business. However, none of the Issuer, the Guarantor or any of their 
subsidiaries is or has been involved in any governmental, legal or arbitration proceedings (including any 
such proceedings which are pending or threatened, of which the Issuer or the Guarantor is aware), which 
may have, or have had during the 12 months prior to the date of this Offering Circular, a significant effect 
on the financial condition or profitability of the Issuer, the Guarantor or their subsidiaries.

6. AVAILABLE DOCUMENTS

Copies of the Trust Deed and Agency Agreement are available (i) for inspection at all reasonable times 
during usual business hours (being between 9.00 a.m. and 3.00 p.m., Monday to Friday other than public 
holidays) at the specified office of the Principal Paying Agent (being, at the date of issue of the Bonds, at 
Level 26, HSBC Main Building, 1 Queen's Road Central, Hong Kong) following prior written request and 
proof of holding and identity satisfactory to the Principal Paying Agent and (ii) electronically from the 
Principal Paying Agent, following prior written request and proof of holding and identity satisfactory to 
the Principal Paying Agent.

7. AUDITOR

The Group's audited consolidated financial statements as at and for the years ended 31 December 2023 and 
2024, which are included elsewhere in this Offering Circular, have been prepared in accordance with the 
Taiwan-IFRS and are audited by PricewaterhouseCoopers, Taiwan as stated in its reports appearing herein.

The Group's audited consolidated financial statements as at and for the six months ended 30 June 2025, 
which are included elsewhere in this Offering Circular, have been prepared in accordance with the 
Regulations Governing the Preparation of Financial Reports by Insurance Enterprises and IAS 34 that came 
into effect as endorsed by the FSC and are audited by PricewaterhouseCoopers, Taiwan as stated in its 
reports appearing herein.

8. LISTING OF BONDS

Approval in-principle has been received from the SGX-ST for the listing of the Bonds on the SGX-ST. The 
Bonds will be traded on the SGX-ST in a minimum board lot size of U.S.$200,000, for so long as the 
Bonds are listed on the SGX-ST and the rules of the SGX-ST so require.
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For so long as the Bonds are listed on the SGX-ST and the rules of the SGX-ST so require, the Issuer shall 
appoint and maintain a paying agent in Singapore, where the Bonds may be presented or surrendered for 
payment or redemption, in the event that the Global Certificate is exchanged for Certificates in definitive 
form. In addition, in the event that the Global Certificate is exchanged for Certificates in definitive form,
announcement of such exchange will be made by the Issuer through the SGX-ST and such an 
announcement will include all material information with respect to the delivery of the Certificates in 
definitive form, including details of the paying agent in Singapore.
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Note:

1. The audited consolidated financial statements as at and for the years ended 31 December 2023 and 2024 set out 

herein have been reproduced from the Company's annual reports for the years ended 31 December 2023 and 2024.

2. The audited consolidated financial statements as at and for the six months ended 30 June 2025 set out herein have 

been reproduced from the Company's interim report for the six months ended 30 June 2025.

3. The audited consolidated financial statements have not been specifically prepared for the inclusion in this Offering 

Circular.
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